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Abstract:

Student name: Feras Ibrahim Omran
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Syrian Virtual University in 2017

Supervisor: Prof. Dr. Mohammed Khaled Al Mahaini.

The aim of this Search, is to study the impact of organizational power sources on work pressures,
in public banking institutions in Syria, applied to popular Credit Bank, through an analytical
descriptive approach that depends on books, research, Scientific journals in the theoretical side,
in the practical side we applied Practical case in the popular Credit Bank where a field
observation was carried out in one of the branches of the Popular Credit Bank, which is the
branch of 29 th of May in Damascus, in the period from 10/5/2017 to 10/6/2017about Search
dimensions. Then we have completed work, through an in-depth interview, on 17/6/2017 with
the Assistant Director General of the Bank, in his office at the General Administration in
Damascus, about the most important aspects related to the sources of organizational power and
work pressures, and the nature of the relationship between them in Popular Credit Bank, then We
designed a questionnaire based on previous studies, and download it on a website and distribute
it electronically, by sending the link of participation to employees, through social media,
Facebook and Watts up, For randomly chosen workers.

(150) employees responded« representing approximately (15%) of the (997) full research
community who are engaged in purely banking activities¢ except for those who engage in
security or non-banking services. The responses were analyzed using SPSS And through a series
of appropriate statistical analyzes (ratios and frequencies, reliability through cronbache’s alpha,
one sample t-test, one way ANOVA, Bivariate Linear Correlation, Partial Linear Correlation,
Simple Linear Regression) Conclusion:

v The degree of variable force, (work pressure) is reduced by its combined dimensions in
the studied institution from the center, while the variable strength (power sources) is
increased by its combined dimensions in the studied institution from the center

v’ There is a statistically significant adverse correlation between the combined
organizational powers (legitimacy, reward, coercion, experience, reference) and the
combined working pressures (role conflict, ambiguity of role, overload,
underemployment).

v There are no significant differences for the demographic factors of the employees of the
institution studied on the strength of each variable in their combined studied dimensions,
which have a very little positive impact on the relationship between them.

The study concluded with a set of recommendations and testaments for the organization, the
most important of which is the need to develop an integrated management plan at the bank level
with regard to the sources of power and work pressure, as well as, the need to strive to move to
work in the correct manner of the one-stop shop system of service, and give priority to the
availability of expertise and To meet the personal qualifications required in the individual with
the nature of banking functions in terms of functional pressures and seek to increase the presence
of reward power to motivate employees to do their best, and finally to Execute complete
programs to train employees and administrative leaders In the bank to deal with the various work
pressures, as well as, positive interaction with the sources of organizational power.

52



:1&‘JAS‘ daild

-

Ay )

o olaled] e il ) g ifar)] L gt o Lo iy Luapaiill 54l jolas (2015) Alaad) 3ses desl v
el dmalas ¢ iale Al (3 | Jardlg e lain Y/ g 3dl] 5 ) g

Crigal] 5 o gl Jaedl bt 6 Lpaiiiil] g Luas il < pitad) S (2009) e desa G55l 2al v
ol daala e i) ladal) 208 1 gl Loaall Lle ) g Lhd Lo didhe 4 0

el A€a g la ¢ (ol daida s lae | paall (Gsudl (2005) Aeslandl yuasi v
Apal y8Y) dralall ¢ raln ) e 1(died | i graeSll clibnl) LidaT (2016) . gl v

A )Y Lol A sisd] S plalall iiks o) £ 10Y) (Ao duauliiill 3580 3T (2010) ) sl s cud AV
Ao W) 3580 Aadls el Al s Y1 ¢ lee

Ol rala e ¢ 5 IaY) Clanlid Bale 8 @l jualae sy 3LY Clwla/ (2015) <ole zla Yl v
Ay ped) A Y] daalal) (Jlae W) 51y pituala

Alage Al p2 salll Apadl i) LAl 3 Ulall 5500y 58 pslias S (2006 ,1 2y Jliall i) s S v
114-96 st «Jlae ¥/ 5 400Y 4ai ) ¥/ dlaall 35 ) S sl b

Cany) ekl @l 8 L il g dpapdaiil) 5580 (2009 ,75 22all) a3 s Guge 5 A 53 ral il v
39110 dsdea ¢ g ) YU olaidy] 5 5 0Y) daa (A8 2l (noaleall 5 (noneall 30 55 (& Slae

‘—‘MG’.A\AJ)SM wﬁﬂ\d;ﬁ\’&ah@@\ﬂm LB‘““J r“r/é/jlua//(2016) 40 sl e v
.ai)}"“n ds) iyl PPN ‘dl_“;iy\ Bj\éj‘; i lal)

Adlal) 8,13 dgan b M) Ty LS s Lpailiiy Lo jalias Jand/ L sinn (1998) chasd raall e v/

L)) s puadd) 48 i )Y Golidl) 8 Splaled) oo Ao Jaedl b gina 3T (2009) . sizall ad) 5l e vV
L W1 Goal dada ¢ tiale ba ) olee | (il

M/J.J‘&M/adﬂ/a_}/{k}@w@ﬂ/u@/} a;&g/cﬁ_)jc‘).ﬁa &3(2009) _)M‘M‘_;A v

Gl o Il sk iplee  deleadly o bl & sl - dabiiall gl (2003) Apkaad) 322l v/

Gzl (A paall il 3 Aexdll 33sa (uld (2011 ,33 sl 6 22all) g ganll 518 5 cJielonl 2ana v/
o sl Al ¢ Fsalell il jall 5 & gl g i Dl e Aabal 5 Al i jaadl (g A e il A 52
124-105 aieall £ il LoleaBY)

el pall Ao ki L) o akiiill oY ol Ao o iy dasd) bt (2009) Sl sl ol ZMa deas v
50 JaeSlay) dadall (e W) 5 )3 & oiale Al 33e 5 e pLhd LIS 5 ) g S Cplolel)

il By ol ¢ Al Ak s olae | Jlae ¥V Cilabiio 5 eikiitl S plad) (2005) .Oherd) 3 s0na v

ot bl G poma 13803 psel) il i el I3 ALLS (2016) . oond) Ciulell Co yma v/

5 b ga g Sile el Gl e YA e Pl VI APA G sl Sl ] o3

53



Cian 1(3ed 2015 plad (5 S pall A s i pemro e ¥ 5 pissll _p sl (2016) .58 all Ay g i pucaa
Sl Ay s

e Dby Lol o Lol inY) Cilaa ¥l yasg 3 Llel) 5,0Y) 548 jalas 5 (2007) Aavn) e e
8% Y] Aadall itiale Aba ) seplacdd ¢ 336 58 pLhd 44 el i jliad/
5l drala e (gasw Dals 8 il e Dl o (8D o] Lo s Jend) L siia 4Dle (2015) . immilad B e

A alel) i jliadd) e Liilaie Luf o & ) Jdl) SR Didac Ao Jond) Lgiin il (2009) .Sull ales (4 sua
5 Al daalad) el dlla 0 35 ,;'J'éfLAa"

il ) 28 oLl A5« L

dpapatl) A& (2014 , 54 53) .3 gane mas Gls Glus 5 ¢ JLSI all ve dilae el Jlas Ca g (5 920
532-496 Aaiia <5 ol deals ¢« Lygo il o slel) dne pualaall (550 5 Sl

S v A dasls s bl LR/ wles (2017) ead) s o

-

v FRENCH, J., & RAVEN, B. (1959). google book. Retrieved

2dialy)

https://books.google.com/books?hl=ar&Ir=&id=I0TrBQAAQBAIJ&oi=fnd&pg=PA251&dq=French+,+J.+
%26+Raven+,+B.(+1959).+The+bases+of+social+power+.+Studies+in+Social+Power.&ots=wQOGkoXM
J_&sig=42ytP5-91UxDY DpZVwyJ7sEkrto#v=onepage&q=French%20%2C%20J.9%20%26%20Raven%

v" HOBOUBI, N., CHOOBINEH, A., GANAVATTI, F. K., KESHAVARZI, S., & HOSSEINI, A. A. (2017).
The Impact of Job Stress and Job Satisfaction on Workforce Productivity in an Iranian Petrochemical

Industry. Safety and Health at Work 8, pp. 67-71.
IVANKO, S. (2012). ORGANIZATIONAL BEHAVIOR. slovenia: UNIVERSITY OF LJUBLJANA.

KOZAN, K. M., ERGIN, C., & VAROGLU, K. (2014, 25(1)). Bases of Power and Conflict Intervention

Strategy: A Study on Turkish Managers. International Journal of Conflict Management, pp. 38-60.

v"  RAMEZANI, Z. N., NEDAEE, T., MOHAMMADI, H. A., & FIROUZJAH, J. A. (2013, 3(6)). Managers
power bases, employees 'job stress and intent to stay. European Journal of Experimental Biology, pp. 14-

21.

54



Al paa yaad Jgaa 1 Galal)

Tzble 5.1

Table for Determining Sample Size of a Known Py i
N 5 N 5 N 5 N S N 8
10 10 100 30 280 62 300 260 2800 3
15 4 110 36 290 63 350 263 000 4
20 g 120 92 300 169 200 269 300 46
23 24 0 o7 320 173 950 274 4000 531
30 28 140 103 340 181 1000 278 4500 334
33 32 30 108 360 186 1100 283 3000 357
20 36 160 113 380 191 1200 291 6000 361
43 40 70 8 400 o 00 207 1000 84
50 44 130 23 420 20 400 302 3000 367
33 43 190 127 4470 203 1500 306 G000 368
60 32 200 132 480 210 1600 310 10000 370
63 36 210 36 480 214 100 15000 13
10 39 220 40 500 217 300 7 20000 17
13 63 230 44 350 226 400 20 30000 19
80 il 240 43 600 234 2000 22 40000 80
83 70 230 i2 630 242 2200 27 0000 8
0 73 261 133 100 243 2400 351 15000 382
93 76 270 159 750 254 2600 333 1000000 3g4

Nega: N i Population Ske;, 5 & Sample Sie Source: EKrgicie & Morgan, 1970
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% Reliability

Ol Jals dalaie) Julas 5 galall

[DataSetl] C:\Users\MY\Desktop\gliaiwY! ofsluiel.sav

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases

Yalid
Excluded?®
Total

180
0
180

100.0

100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronhach's
Alpha N of ltems
.800 45

M.AADALQQSJE\JJUAAJ@M\#MGM\

T-Test
[DataSetl] C:\Users\MY\Desktop\glaaiu¥l olsluas!.sav
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
agil 150 3.4605 47114 03847
One-Sample Test
TestValue=3
95% Confidence Interval of the
Difference
Mean
t df Sig. (2-tailed) Difference Lower Upper
agll 11.972 149 .000 46053 3845 5365
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daaiaa oalasly Jead) b gl utia Jaws e 4ad 7 (3alal)
T-Test

[DataSetl] C:\Users\MY\Desktop\gluasiu¥! olsluisl.sav

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
gl 150 2.7608 46221 03774
One-Sample Test
TestValue=3
95% Confidence Interval of the
Difference
Mean
t df Sig. (2-tailed) Difference Lower Upper
dgeasl -6.338- 149 .000 -.23821- -.3138- -.1646-
1 Jasew) jlasiy) Julas 8 3alall
Regression

[DataSetl] C:\Users\MY\Desktop\glisisw¥! ol 3lacl.sav

Variables Entered/Removed®

Variahles Variables

Moadel Entered Removed Method
1 aglld Enter

a. All requested variables entered.

h. Dependent Variahle: bl

Model Summary
Adjusted R Std. Error of

Moadel R R Square Square the Estimate
1 2542 064 .058 44858

a. Predictors: (Constant), aal
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2 bl Jasiy) Julas 9 galall

ANOVA®
Sum of
Model Squares df Mean Sguare F Sig.
1 Regression 2.050 1 2.050 10190 0028
Residual 29.781 148 2Mm
Total 31.831 149
a. Predictors: (Constant), sl
h. Dependent Variahle: dswl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3622 272 13.298 .000
agl -.249- .078 -.254- -3.192- .00z

a. Dependent Variahle: Ll
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