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Abstract:

This study aims to determine job satisfaction level and factors affecting
job satisfaction among working pharmacists in Tartous governorate in the
Syrian Arab Republic . To achieve these objectives, the deductive method
was adopted, in addition to the survey strategy for the largest possible
number of working pharmacists in Tartous governorate. Questionnaire
was used as a data collection tool. The study sample was 140
pharmacists. The most important findings of this study were: There is an
average level of job satisfaction in the studied sample and there is a
positive impact of : income, Relationship with co-workers, Social value
and work duties on job satisfaction, while the role of the pharmacists
association has a negative impact on job satisfaction, and the study also
found a difference in job satisfaction and factors affecting it due to
different personal characteristics; where female pharmacists had higher
level of job satisfaction than male pharmacists, as well as married
pharmacists had higher level of job satisfaction than single pharmacists.
The results showed that job satisfaction increased with aging and
increasing experience. The study concluded with some recommendations,
such as: paying more attention to the subject of job satisfaction among
pharmacists and the factors that affect it, and dealing with the imbalance
in the role played by the pharmacists association in line with the
development of the profession and the reality of pharmacists.
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
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Extraction Method: Principal Component Analysis.
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Total Variance Explained
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% of % of [ Cumulative % of

Component | Total | Variance | Cumulative % | Total | Variance % Total | Variance | Cumulative %
1 12.007 44.472 44.472 | 12.007 44.472 44.47216.374 23.606 23.606
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33




11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

A7l
430
372
.330
.296
.266
.228
A72
141
132
.100
.093
.072
.065
.055
.039
.025
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1.591
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.488
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.267
.239
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.146
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89.577
91.169
92.545
93.769
94.864
95.848
96.692
97.329
97.851
98.340
98.709
99.051
99.318
99.558
99.762
99.908
100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

Component
1 2 3 4 5 6
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid _s3 55 39.3 39.3 39.3
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Total 140 100.0 100.0
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waidia b ol Lia I (62,6 e 81 ) 1.8 (e (ad) T giall (S 13)

Lo gie ada sl Ll 0634 e Bl () 2.6 00 (bad) o siall S 13) -

& e ida sl Ll (58542 e 8T ) 3.4 (e lead) Lo il (IS 13 -

Jan adi e gida gl L )l (5 iS40 ) Lo siall (S 1) -
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1l gl L)l 9o Joa Add) 30 81 cililay dbuaad) cillan giall 11 aBy J 9

<l k) N Mean | (adasll L)l ands

Sl daadl e Ll 140 3.01 Lo s
pleall dxpala (e L )l 140| 3.1071 Lo e
48 a8 e L)l 140| 2.9143 Lo e
Aalall sball ae ¢yl 53 e La 140| 2.7714 Jau sia
deall Glelis (e L)l 140| 2.9929 Lo e
dexd) 40 (e L )l 140| 3.4500 g
£33l ae ABall (g Lia )l 140| 3.3829 L sl
daall e Ll 140| 3.1143 Lo g
dpeldal¥l dadll (e L )l 140| 3.2429 Lo g
Ll )0 ge La)ll 140 2.5786 addie
Valid N (listwise) 140

,‘#uﬂ\)éj\)ﬂ\@)}ﬂ\gmg,hbﬂ\ﬂpdi‘;#}\bhj\djlm‘ﬁicd‘)ﬂﬂ

ALY gl Ll Gl 5l il el (g jmall ol ai g bl o gl
) el ST i e ISV KAl ela Jaall Ay e Lasll o Jsaall (g ey
e La)ll Lol 345 Slaall bugiall &l Cua | o gaiuall Aibpall e Yol G
b iy e laia¥) dadll e Laa )l &5 3,39 5 )38 Jlus Jau ey Jaall o3 ) ae A8
en T giey 5aY) S oal A AN )50 e L)l 3 le Caels (s (B, 324 (s

2.57

3.05 & 2 A5 el Aasall (52l IS i 1 L S (5 e o Jsond) IS (0 sl
Lo e il g Ll 5 gionn yiny Wil 5 3.4 (00 sl sa 5

One-Sample Statistics

Std. Std. Error
N | Mean | Deviation Mean
(b sl L)l 1401 3.0579 62307 .05266
One-Sample Test 12 &8, Jsaa
Test Value = 3.4
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
Ll -8.396- 139 .000 -.44214- -.5463- -.3380-
ey
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el i) 580 -5
AL G gha pla Alsblae Asbiea 4l Al gl L)) Ciliy ;A6 Lpa i) s
iad i) apailad

(oo linY g gl GISEAL (ool Al dlilps ool Jids l) Lin i) Calis - Hig

Independent Samples Test Ll duia jdll o8 daa HLSA) o4

Group Statistics

g5
s=ia)

N Mean

Std.
Deviation

Std. Error
Mean

L )
bl

=
S

55( 2.8400
85| 3.1988

65901
.55859

.08886
.06059

La )l Ja gia (g ST 3,19 &y Aabpeal) (al &l ol L ) Jas gia (o
2.84 LsSA AbLuall sl ikl
elaia¥) g gill el bt s ol Lia )l s L) 13 8, Jsaa

Independent Samples Test

Levene's
Test for
Equality of
Variances

t-test for Equality of Means

F | Sig.

Sig.
(2-
tailed)

Mean
Difference

Std. Error
Difference

95% Confidence
Interval of the
Difference

Lower | Upper

Ll
sl

Equal
variances
assumed
Equal
variances
not
assumed

1.479].226

3.456- 138

3.336- 101.742

.001

.001

-.35882-

-.35882-

10381

10755

.56409- | .15356-

.57216-|.14549-

0.05 (e ST (a5 Sig=0.226 (Y Gine i) (g sbui da i o) Cpd JER1 (e i
=l aaall A B b (Sar ML P ovalue =sig = 0.001 < (a=0.05) v
Loall 8 (s sime CaDA) 3sa g0 AL ALl Ao jdl) Jady Akl il sl
Y Aalpall alloal Y15 S Aaball G Jiida )
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enl) CRL (ol o e il ) sl )l Lim Il CaliS, s H2b

One —way ANOVA PN paiid doa jall sda LAY
Sig.=0.44> o, (0=0.05) o) Cua e Sl (g gbud da yd o)) cpdd HLadl (e Jaa 3

Test of Homogeneity of VVariances

sl sl L )l
Levene
Statistic dfl df2 Sig.
.810 2 137 447

eV O A 45 (558 A yaad) 5l (e Aalacall (sl s gl Lia yl) Jas gie O J sl
T sias s 45 530 O dyanl) A5 4y 0,623 o038 (5_jlana il 2l 3.565 b s
Al (gl (il gl L)) Jass e S (s (810,568 (5l a5 3,123 (ol
0.472 5 Jlme 3l il 52,666 o538 sn Lo sias sl 58 30 (o S5 & panll

Descriptives

bl Ll
95% Confidence Interval for
Std. Std. Mean

N | Mean Deviation Error | Lower Bound | Upper Bound | Minimum | Maximum
30 o i 5412.6667 A7265 | .06432 2.5377 2.7957 1.00 3.70
Ay
45 530 0= | 51(3.1235 .56871| .07964 2.9636 3.2835 1.40 4.50
45 e S 35 3.5657 49820 .08421 3.3946 3.7369 1.90 4.70
Total 140 | 3.0579 .62307 | .05266 2.9537 3.1620 1.00 4.70

Sig.=0.00< a (0=0.05) o} ANOVA i) o
Usbpa (sl ik gl L 1) 8 (5 gima DA 2 g g0 AN dpa jal) J 5 Sy Uil
DSV A el A58 (5 3 Aslpal) mllal jasll yuial (5 jas u sk sl Adsdlas

end) il Lt gl L)) ol LR 14 685 s

ANOVA

bﬁﬁa ol L )

Sum of Mean

Squares df Square F Sig.
Between 17.511 2 8.755| 32.907 .000
Groups
Within Groups 36.451 137 .266
Total 53.961 139
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e Laia ) ANl Gl gl jla Alailae Adlua (o) auds  Lia )l Cilisy -H3c

Independent Samples Test Ll duia 4l o8 daa HLSA) o4

Lia )l Lo g ga ST g el Alabuall () il sl L)1) Jaws s o Jsaad) (g s
el Alslaall (sl adda ol

Group Statistics

RUENY Std. Std. Error

daelaay) N Mean Deviation Mean
L)l <l 77 2.8571 .64368 .07335
GBS 5 63| 3.3032 50128 06316

0.05 (e S 525 Sig=0.14 oY Gine Sl (5 sl Ja 3 o) Gl L) e i
oaldll adall dpia 8 by S Wby P ovalue =sig = 0.00 < (0=0.05) s
Ll 3 (gsinn IS 25 AL ALl Gy il) 5y Alifndd hiall AL

L G i Al il e laia Y1 Allal) i (s e Al G idda gl
Lo Ldia ) Al el beg ol Loa )l ol JLES) 15 &8, Jsas

Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
Sig. Std. 95% Confidence Interval
(2- | Mean Error of the Difference
taile | Differen | Differen
F |Sig.| t df | d) ce ce Lower Upper
Ll Equal 6.236|.014 -| 138| .000|-.44603-| .09921 -.64221- -.24986-
subsl variances 4.496
assumed -
Equal -| 137| .000|-.44603-| .09680 -.63743- -.25463-
variances 4.608 | .69
not assumed - 1

5 puall Cadialy e sk ks Aladlas Alalpa (o) ik o)l Lia )l Calisy -Hd4e

One — way ANOVA sl aadiud 4 jdl) sda jLidy
Sig.=0.47> a (0=0.05) O Cus Biae QLlall (g sbud Loyl ) cpdd S e a3l
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Test of Homogeneity of VVariances

i 5l L)
Levene
Statistic dfl df2 Sig.
2.727 3 136 .047

10 st il 5yl cald 2l 8 ed S kgl La ) Jass gie () Jsaadl (e Jaa3U
Jauj.i.nd;.mu.g.t 0.45 aJﬁ Lﬁ,)l-"‘“ &J\J;.i\.} 3.71 ‘;_1\..»;1\ .L.u:jld\ cl\ &_\:\at_\\j.u.u
O e Lh o J&5 ) 40dl) vie dad JBI ik 1l Lia )

Descriptives

il sl L )
95% Confidence
Interval for
Mean

Std. Std. | Lower | Upper
N | Mean | Deviation | Error | Bound | Bound | Minimum | Maximum
O (pe J 47 (2.6489 442751.06458 | 2.5189| 2.7789 1.00 3.70
Slsiw 5 92 G 4413.1886 52616 .07932| 3.0287| 3.3486 1.50 4.50
G e 10 55 O 2913.0690 .65252(.12117| 2.8208| 3.3172 1.40 4.20
@l g 10 o0 S 20]3.7150 451051 .10086| 3.5039| 3.9261 3.30 4.70
Total 140(3.0579 .62307].05266 | 2.9537| 3.1620 1.00 4.70

Al Al Jsd Say ML Sig=0.00< o (0=0.05) of ANOVA _Lial o
3aall el (5 jmy e syl ddailae Alalua (sl Ak ol Lol 8 (5 sine (DA 2 5a s

sl i L gl sl (s LA 16 85 s

SV 5l (g 93 Aslual) ALl

ANOVA

bﬁﬁa ol L )

Sum of Mean

Squares df Square F Sig.
Between 17.252 3 5.751| 21.305 .000
Groups
Within Groups 36.709 136 .270
Total 53.961 139

Jenll Jlae COUAL gl ol Aailae Alsla (o) il )l Lia )l Calia, - H5f
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One —way ANOVA PN paiid doa jall sda LAY
Sig.=0.32> o (0=0.05) o) s Feae clilall g g by o il LA (e Jaadl

Test of Homogeneity of VVariances

(i sl L
Levene
Statistic dfl df2 Sig.
1.169 3 136 324

O 45aY) alre 8 Glalall Alabuall sl ik gl Lyl dawsgie of Al Jsaadl o
Asaall (sl s gl Lia )l dan gia 4als 0.572 (5 ke il ail 3263 &b Cus oY)
Adall die &l (s (8 0.672 ke laily 3209 &l Cus Sllaall 8 (plalal)
S Gan (8 0.584 s, (5 jbae il yaily 2,872 dmaall SSI ol L) 8 Cpalalal)
e Ll i uade GusaieS Galelall Aabuall e B s as ) L ) daw i

0.509 (s lene )yl 52,817

Descriptives

bl Ll
95% Confidence Interval
for Mean

Std. Std. Lower Upper
N | Mean | Deviation Error Bound Bound Minimum | Maximum
Adaa 5213.2096 .67279| .09330 3.0223 3.3969 1.00 4.70
e s 39(2.8179 .50932| .08156 2.6528 2.9831 1.50 4.10
3l Jara 2713.2630 57254 .11019 3.0365 3.4895 2.20 4.20
ey il 2212.8727 .58406 | .12452 2.6138 3.1317 1.40 3.70
Total 140 | 3.0579 .62307 | .05266 2.9537 3.1620 1.00 4.70

A D W J o Sar L5 Sig =0.03< a (a=0.05) ol ANOVA _Lial Gy
Jaall

Janll Jlae paial lag il gll Lia ) (s HLas) 7 @8, Jsan

ANOVA
bl La )
Sum of Mean
Squares df Square F Sig.
Between 5.332 3 1.777 4.971 .003
Groups
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Within Groups

Total

48.629
53.961

136
139

358 ‘

Alaeal (5l il gl L 1 8 ol el (pn e s 5555 1 H2 Al i) s
st ko Alailas b (alelal
s sha s Adidlae 6 Cplalall dlsleall sl sl o) Lim 5l 3 J3) % :H2a

oab ) Sy Sl s Sig.=0.00< o (0=0.05) ol z== Correlations Jss XA (e
2ga g Js8 Al Aball A @l Jsall s | Correlations WAL Aaldl) axell 4
O &l 0.753 = Qo dalaa o 2 LS | Gala gl Lia il 5 J3a) (5 sie G Bl )
M2 bl Laa il o e Ja lae 1 A @l Glass dalae o Cua dlay) 48
) Jaall 5 sia oo Ll a5l

sla sl Laa )l g JAal) (g Dol )W) Jalaa 18 a8 Jsaa

Correlations

il gl L ) Jaall
Spearman'srho ksl L=l Correlation Coefficient 1.000 753"
Sig. (2-tailed) .000
N 140 140
Jaall Correlation Coefficient 753" 1.000
Sig. (2-tailed) .000
N 140 140

**_Correlation is significant at the 0.01 level (2-tailed).

Dl zsar e slaie V) (Sal 13 ANOVA sl oo aSU &5 o3

ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 30.477 1 30.477| 179.087 .000?
Residual 23.485 138 170
Total 53.961 139

a. Predictors: (Constant), Jaal
b. Dependent Variable: & 5l Laa )l

aandl A 5 by Sy 43l iy @3 5 Sig =0.00< o (0=0.05) O Jsaall (sa ey
e 3B sV 23 e b AN ) A il Jsadll s ANOVA sl daldl
oy laaiV) ladl e (355 T-Test Jbas) o LS ol juaiall 8 <l yadl) 4
T- kil Lalall aaall G ji oab ) oSy 431 Gl a5 Sig.=0.00< o (0=0.05) &
Jwall s ¥ BL Of o8 5 Al A 3l sl 5 Test
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R 5 i gl Ll (sl 23 50 20053 19 5 U pon

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.318 135 9.793 .000
Jaall .568 042 752 | 13.382 .000

a. Dependent Variable: sida o)l Laa )l
Y=1.318 + 0.568 X JS&ll iS5 jlasi¥) dlalas 4iag
0.568 Jhier Jaall (5 simay s ) 525 oida ol Liajll 8 (1) Jhdiay i S (o

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 7522 .565 .562 41253
a. Predictors: (Constant), Jaal

:ol and Jsandl (g
shy il il 8 byl (e 56,5 9 caay Jaall i of 5T R Square = 0.565
sl sl La )

Abdlas (4 (plalall Aabuall ool bl L)l (& adlal gy dall alee i :H2b
sk

by oSy M5 Sig=0.00< o (0=0.05) ¢ 23 Correlations Jsxs & (e
diae Js8 Al ALl duis @ Jsdll s | Correlations JWEAL Aalall axell duia
s gl L)l 5 adlad g5 Jaall alea jaxie G Lol )

Y e Gl Jalae o s syl 480 () 61 0.754 = e Jalaa o) 223 LS
a5 5 Jand) alen e Ll aba 3l ala Al ol L of e Jaulaa |

sl sl Ll 5 Jaall alga g Bl Y1 Jalas 20 255 52

Correlations

il Lol | Jaal) Jlee
Spearman's rho  absll L=l Correlation Coefficient 1.000 754"
Sig. (2-tailed) . .000
N 140 140
Jaall alew Correlation Coefficient 754" 1.000
Sig. (2-tailed) .000
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N

I 140 |

140 |

**_Correlation is significant at the 0.01 level (2-tailed).

Dl zasar e slaie V) Sal 13 ANOVA sl oo SUl 24 o3

ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 28.777 1 28.777| 157.689 .000?
Residual 25.184 138 182
Total 53.961 139

a. Predictors: (Constant), dex) ale
b. Dependent Variable: &b sl Laa )l

paall A i (b y Sy 4 gy @lld s Sig =0.00< o (0=0.05) o} dsaall e ealy
o Sl #3ses Gl AN Abad) dum 4L Jeill s, ANOVA JLisl dalal)
@\ﬂ\ axiall ‘;a\ﬁﬂ\ C).Ja

Sig.=0.00< o (0=0.05) Ol 4 x5 Hlasi¥) Al ae 354 T-Test ksl of LS
Abad) A il sl s T-Test JLials Aalal) axall daa ji (b ) Say 4df Ay i
Jtall s hd Y BL of A
danll alga s 5 s sll L )l Gy jlassW) 23 gad 3225 2] @8 Jsan

Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .848 .180 4.719 .000
o S L)l 712 .057 730 12.557 .000
pleal

a. Dependent Variable: sids 5l Laa )l

Y=0.848 + 0.712 X JSalL i< jlasiV) dlales 4ia

0.712 ey Jaall plea (B i () (g5 ada sl La 0l (8 (1) Laiay i JS o

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 7307 533 530 42719
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Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .730? 533 530 42719

a. Predictors: (Constant), Jesll ale

o desl o
ot il e 535 % —ay afliad g5 Jaall ales i o) ) R Square = 0.533
bl Ll s 5 ol yuaciall

Asilae b Cplbell Al o2l iula gl Loyl 5 Jael) ¢Sl oo 3Dl i35 :H2C
i sha )b

by OSay il s Sig=0.00< o (0=0.05) o o Correlations Jsas JMA (e
s Jofi Al ALl A il Jsaill s | Correlations Jlial daldll asall du 3

A e dalae () s s 48311 1 61 0,537 = lems dalas O ey LS
(el 3 e 48Dl e Ll alga 3l ol ks ol L )0 o e Jy lea 1
b sl La )l g o3 31 e A8l (g Dol )W) Jalaa 22 68 5 J 2

Correlations

ils gl Lol | e 3 e 28D
Spearman's rho  idasl Laa )l Correlation Coefficient 1.000 0.537"
Sig. (2-tailed) .000
N 140 140
«Jll e 483l Correlation Coefficient 0.537" 1.000
Sig. (2-tailed) .000
N 140 140

**_Correlation is significant at the 0.01 level (2-tailed).

Dl 73 gai e alaie V) (Sadl (e (IS 13 ANOVA il (e aSU o3 o

ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 15.582 1 15.582| 56.028 .000?
Residual 38.379 138 278
Total 53.961 139

a. Predictors: (Constant), 3t il as 4834])
b. Dependent Variable: & i L
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aaadl A b (g oSy adl i @lld s Sig =0.00< o (0=0.05) of sl (e oy
Glo S i) #3sas Gl AN Al dpa il sl s, ANOVA JLisl dalal)
,c_;t:d\ el \‘;_5.@\),,;:\3\ C}z
Sig.=0.00< o (0:=0.05) Ol 4 a3 5 Hlasi¥) LAl ae 385 T-Test sl of LS
Aadl A il Jpilly T-Test il Talal) paall A b (i) (Ko il Glld Jinas
Jiall 5 hd Y Bl Ol A s

3 31 e ANl 5 (i gl Lim 5l cyy SV 3 g 3203 23 ) s

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.331 .235 5.664 .000
e A (e I L ) 495 .066 537 7.485 .000
S 3l

a. Dependent Variable: & 5l L )l
Y=1.331 + 0.495 X JSalb iS5 jlasay) dlales 4da g

Janl 630 e A8l (& i3 ) (g Ak sl Lajl) (B (1) ey it US o
0.495 laiay

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 5378 289 284 52736
a. Predictors: (Constant), s3ke 1) ae 433l

0 owb dsaal) s
& Dl paill (e 28.9 % caay Jaall 3 ) ae A3l i o) ) R Square = 0.289
b sl Ll g 5 ) il

s o Rilan 8 cplelall Dbl 5l il L ) 3 ToLuiaY) el 58 H2

by oSy Sl 5 Sig =0.00< a (0=0.05) ol =i Correlations Jsas dAa (e
s Jof Al ALl A @l Jsall s | Correlations DWial dalall asall dus 3
&b ol La 3l g e LaiaW) Al paaia (g Jals )

A e s Jelrs o G Ala) 483Ul ) (6l 0,646 = Sy dabr o iy S
A laa¥) el e L )l a3 a1y s gl L Sl of e Jay Lea 1 )
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il sl L5l e Laia ) Aadll (s ol Y Jalae 24 8 Joa

Correlations

bl L)l | Ao laial) dedll
Spearman's rho bl La)ll Correlation Coefficient 1.000 .646"
Sig. (2-tailed) .000
N 140 140
dpelaay) dagll Correlation Coefficient .646™ 1.000
Sig. (2-tailed) .000
N 140 140

**_Correlation is significant at the 0.01 level (2-tailed).

Dl zd s e slaie V) (Saall (e G813 ANOVA Jlia) (e 2SN o3 &

ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 21.405 1 21.405( 90.729 .000?
Residual 32.557 138 .236
Total 53.961 139

a. Predictors: (Constant), delaia¥) il
b. Dependent Variable: i 5l L )l

pand) A jh by Sy 48l i @l Sig =0.00< o (0=0.05) O Jsaall (e sy
Sle B iVl 3 sa ol AN Al d @l Jsall s | ANOVA Ll 4l
c\\ﬂ\ axiall ‘;L"_\\‘):\ﬂ‘ C).J:

Sig.=0.00< a (0=0.05) Ol 4 ey Hlasi¥) LAl ae 3815 T-Test sl of WS
Al dm il Jpilly T-Test ol Lalal) paall L b (i ) (Ko adf Gy Jinas
Jaall i Y B of 4

Lol V) Al 5 ks gl Lia )l s plassV1 23 gad 29085 25 a8 ) J g

Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 833 237 3.513 .001
dagill e M La )l 671 .070 630 9.525 .000
Jelaay)
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Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .833 237 3.513 .001
dadll e A L ) 671 .070 .630 9.525 .000
Aelaay)

a. Dependent Variable: (s&da sl Laa )

Y=0.833+ 0.671 X : JS&lL uiSs laniV) Aloles 4ia g

Dt Lo Laia Y Aall 8 puad ) (sa ol sl Laa W (8 (1) ey jad OS o

Model Summary

0.671

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .630? 397 392 48571

a. Predictors: (Constant), duelaiay! 4ol

b ctis Jsaal)

el 8 sl (e 39,790 Chas e laia¥) dadll e of g1 R Square = 0.397

skl Ll a5 o3

Usdlae (8 Gl Ul (ool il Ll 3 W) 155 0 iy cH2e

g ol

by Ky ML 5 Sig=0.00< o (¢=0.05) ol ;== Correlations dsas JMa (e
dsae Js8 Al Abadl A @l Jsall s | Correlations WAL Aalall axell 4 j
b ol Laa )l g Alalpall 4 50 jaie (g ol )

&) G g Jalna o G A A8 G (61 -0.525 = Gla s dalae o s LS
Lty (sl Allae 3 cplalal) Al sl il Lol of o Jy Las -]
Al 35 4y o g5 53 5l

Correlations

s sl Laa )l Ll g0 (g ol ¥ Jalae 26 a8 J g2

il gl e ) [ aan e
Spearman'srho sl La,ll  Correlation Coefficient 1.000 -.525-"
Sig. (2-tailed) .000
N 140 140
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aall ),

Correlation Coefficient

Sig. (2-tailed)
N

-.525-" 1.000
.000
140 140

**_Correlation is significant at the 0.01 level (2-tailed).

lasay) G..J)A..I e eV (Saall e G813 ANOVA DLl e < TPV

ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 15.248 1 15.248| 54.356 .000?
Residual 38.713 138 281
Total 53.961 139

a. Predictors: (Constant), 4@l ) 5
b. Dependent Variable: i 5l L )l

anll dgn j by Say 4dl i @lldg Sig=0.00< o (0=0.05) O Jsaadl e i
Gle B sVl zdsa ol AN Al daa @l Jsidll s | ANOVA Jlidls dalal)
@Lﬂ\ M'" \‘;5:&\‘)..35_"\3\ C‘).u:

Sig.=0.00< o (0:=0.05) Of 4 axiy Hlasi¥) L) ae G50 T-Test sl of LS
ALl G il Jsdl s T-Test Ll Aalall aaal) dpm ji (b (e 4l Gl ina g
sl g st ¥ BL ol A s

LA 53 5 ada ol Lia )l G JhadW) 23 500 232527 &8 ) Jsaa

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.229 .298 17.557 .000
aaill ) 5 -.614- .083 -532- -7.373- .000

a. Dependent Variable: sids 5l Laa )l

Y=5.229 - 0.614 X : JS&IL iS5 Hlaai¥) dlales 44

ey Al A5 53 3 i3 ) (55 (ol sl La jll b (1) ey i3 O of
-0.614

Model Summary

Model

R Square

Adjusted R
Square

Std. Error of
the Estimate
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1 5328 .283 277 .52965
a. Predictors: (Constant), 4l ) s

b ity Jsaall e

&b sl e 28.3% hay Adluall L 50 e of gl R Square = 0.283
bl Ll 5 il il

dBdlae Uil o2 A gl Ll B 5 Jigall Ja) gadl CAlidS s H3 4G dpia Al Ll
. Anadldl) aguailiad CMEAL (i gh sk

AL (s pha yle Alailae Aslua sd) il gl Lo Sl 3 5 sl Jal pall Cilias -H3a
eliaY ¢ il

Gadill s Jaall aleay Jaall e S 2l Biae il (g 5k Lo ys o Jsaall (pe oy
Sig < a (0=0.05) ol cre ANOVA _Lsal glé il Sig > 0.05 Cua delaiay)
A il Jsill 5 sl 03] ANOVA _Liidls Zalall axall 4 2 (= oSy Ml
iadlas Aalua o) A lain ) dall 5 Janll alga g Jaall <l jurie & (oD 3 g 5y AL
; eVl g gill pid s ja e sh sk

g sill el Lagi s ol Lia )l (83 el Jal gall dpliaal) cillans giall N Jgaadl cham g
s b gl Loa i 8 el Jalsall el Jans siall o 4 JasSll) (ga5 e laiaY)
G AE e Sleiall Jaladl lacle ) sSAN i 3 sl ADe e e Gy sl
/ DS Al mlal e o8

elia¥l g sl puaiad e aida g Lia ) (35 sl Jal pall dusbuaal il 5ial) 28 8 Jpon

Descriptives

95% Confidence

Interval for Mean

Std. Std. Lower Upper
N [ Mean | Deviation Error Bound Bound Minimum | Maximum
Jaall 8 55| 2.8227 .86692| .11690 2.5884 3.0571 1.25 4.00
il 85 3.2206 .76124 | .08257 3.0564 3.3848 2.00 4.50
Total | 140 ] 3.0643 .82474| .06970 2.9265 3.2021 1.25 4.50
Jeall alea 82 551 2.8455 .63006 | .08496 2.6751 3.0158 2.00 4.00
&l 85]3.2706 .59036 | .06403 3.1432 3.3979 2.00 4.00
Total | 140 | 3.1036 .63895 | .05400 2.9968 3.2103 2.00 4.00
Aegdl 8 551 3.0970 .56900| .07672 2.9431 3.2508 2.00 4.00
Aelaa¥l 85| 3.4549 .55360| .06005 3.3355 3.5743 2.00 4.00
Total | 140 3.3143 .58460 | .04941 3.2166 3.4120 2.00 4.00
e A8l B 5513.2727 .72603 | .09790 3.0765 3.4690 2.00 4.33
¢Sl &l 85]3.6314 .60645| .06578 3.5006 3.7622 1.00 4.67
Total | 140 | 3.4905 .67671| .05719 3.3774 3.6036 1.00 4.67
aal e S8 55| 3.6667 .66357 | .08948 3.4873 3.8461 2.67 5.00
<l 85| 3.4471 42274 .04585 3.3559 3.56382 2.67 4.33
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Descriptives

95% Confidence
Interval for Mean
Std. Std. Lower Upper
N | Mean | Deviation Error Bound Bound Minimum | Maximum
Jaal 8 55]2.8227 .86692 | .11690 2.5884 3.0571 1.25 4.00
ol 851 3.2206 76124 | .08257 3.0564 3.3848 2.00 4.50
Total | 140 | 3.0643 .82474 | .06970 2.9265 3.2021 1.25 4.50
dedlalee 83 55| 2.8455 .63006 | .08496 2.6751 3.0158 2.00 4.00
<l 85| 3.2706 .59036 | .06403 3.1432 3.3979 2.00 4.00
Total | 140 | 3.1036 .63895 | .05400 2.9968 3.2103 2.00 4.00
Ll 8 55| 3.0970 .56900 | .07672 2.9431 3.2508 2.00 4.00
delaa¥l L 85| 3.4549 .55360| .06005 3.3355 3.5743 2.00 4.00
Total | 140 | 3.3143 .58460 | .04941 3.2166 3.4120 2.00 4.00
& A8 P 55|3.2727 .72603| .09790 3.0765 3.4690 2.00 4.33
&kl il 85| 3.6314 .60645 | .06578 3.5006 3.7622 1.00 4.67
Total | 140 | 3.4905 .67671| .05719 3.3774 3.6036 1.00 4.67
aall He o S8 55| 3.6667 .66357 | .08948 3.4873 3.8461 2.67 5.00
il 85| 3.4471 42274 .04585 3.3559 3.5382 2.67 4.33
Total | 140 | 3.5333 .53912 | .04556 3.4432 3.6234 2.67 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Jaal 2.526 1 138 114
Jeadl alee 402 1 138 .527
Lo laia) Lol 071 1 138 .790
£33l e 8Mall 6.239 1 138 014
a5 14.013 1 138 .000
eelanll g sl i e gl gl Loyl 85 55 sall ol sall il J4la3 29 5 o
ANOVA
Sum of Squares df Mean Square F Sig.
Jaal Between Groups 5.286 1 5.286 8.172 .005
Within Groups 89.261 138 .647
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Total 94.546 139

Jazll olga Between Groups 6.035 1 6.035 16.424 .000
Within Groups 50.713 138 .367
Total 56.748 139

LoclLaia ¥ Al Between Groups 4.278 1 4.278 13.658 .000
Within Groups 43.227 138 .313
Total 47.505 139

el ae 43l Between Groups 4.295 1 4.295 9.986 .002
Within Groups 59.359 138 .430
Total 63.654 139

aall e Between Groups 1.610 1 1.610 5.729 .018
Within Groups 38.790 138 .281
Total 40.400 139

G Gina e bl gl b Gl L a5 oDl 3l ae A8l gand dpilly Ll
<A Welch Jlis) J e salll oty Ul Sig<0.05 Cus Sl (o5l Jgon daua
pandl Lo i by Say by 0.05 e JB el DS Sig Aed o o) e seda
o A0l (g e (8 CDUA) 3 g 5y ABEN A 4l sl g ANOVA  Jlialy Aalall

eVl g sl el (6 jay (ush ke ddailas Alalpa o2 G 505 Jandl ¢35l

Robust Tests of Equality of Means

Statistic? dfl df2 Sig.
Jaall Welch 7.728 1 104.588 .006
Jeall alee Welch 15.969 1 109.967 .000
dpclaayl dagll Welch 13.497 1 113.127 .000
&3l ae AB3A) Welch 9.246 1 100.585 .003
el s Welch 4.771 1 82.432 .032

a. Asymptotically F distributed.

ARl (s gl s Alailae Alabua gl ada ol L )V (83 fisall Jal sll alids : H3b
el

Cun EN 505 el ae ANl (g2l Gine lilail) (g g a i O g2l (g ey
Sig < a (4=0.05) o Crw el (n3ed ANOVA sl oé of WS Sig > 0.05
3sa s AL D 1L J il 5 ANOVA JLidl Aaliall anall dum s iad ) oSy Uil
Gom (ush yh ddadla e Aalua ool Adsil) a4 D3 & A8Mal G (& adla)
ead) aial

o Sl g g Ja syl ol LelaiaY) dailly Jaal algas Jaal) ol el Zpuilly L
SRl Y e salll i s Sig<0.05 Cus il g s Jsaa Ania s 5315 Giaa
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oady Sar Al 0.05 e J8 ¥l 03] Sig dad o o9 ek 3 Welch
& GRS s s ABEl A il Jsalls ANOVA  JLial dalall adell 4 s
oaial (5 5my (ush jla dlailas dlabua ol Apelaia ) dagdll s Janll aleas Jaall Gl i
el

anial Lt anda o L M) 3553 5all Jal sl leaad) Jass giall 5 30 ) Jsaa (3 s
e ae Jis 4w 45 e 03 S A peadl Ll 550 Apall vie el IS jenll
D39 e laele 4w 30 e J8 Al eV (5 93 Aalpal) die dad ol O G paal)
aa¥) A pead) ) e Al llal e S8 4l

el il Ta s g L Sl (5 sl Jal all Alsal) s siall 30 o35 U2

Descriptives

95% Confidence
Interval for Mean
Std. Std. Lower Upper
N | Mean | Deviation Error Bound Bound | Minimum | Maximum
Jaal 30 = Jil | 54(2.8426 .88661 | .12065 2.6006 3.0846 1.25 4.00
Ay
330 o2 51 3.0392 77197 .10810 2.8221 3.2563 1.75 4.50
.45
O LS 3513.4429 67270 .11371 3.2118 3.6739 2.00 4.00
4w dg5
Total 140 | 3.0643 .82474] .06970 2.9265 3.2021 1.25 4.50
Jedlalee 3000 il 54(2.6667 40341 ] .05490 2.5566 2.7768 2.00 3.75
A
330 o 5113.2696 .67425| .09441 3.0800 3.4592 2.00 4.00
4w dg5
Oa S| 35| 3.5357 .45835| .07748 3.3783 3.6932 2.50 4.00
.45
Total 140 3.1036 .63895| .05400 2.9968 3.2103 2.00 4.00
Aegdl 30 ;e Ji ] 54 (3.0988 49581 | .06747 2.9634 3.2341 2.00 4.00
ielaayl A
530 o 5113.3725 .69169 | .09686 3.1780 3.5671 2.00 4.00
4 45
O S 35(3.5619 41042 | .06937 3.4209 3.7029 2.67 4.00
1 45
Total 140 3.3143 .58460 | .04941 3.2166 3.4120 2.00 4.00
& 4B 30 5= Jil | 543.4568 .62879 | .08557 3.2852 3.6284 2.00 4.00
a3l s
s300» | 5113.3791 .70560 | .09880 3.1806 3.5775 1.00 4.67
w45
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O LS 35(3.7048 .67529 | .11415 3.4728 3.9367 1.00 4.33
45
Total 140 | 3.4905 .67671| .05719 3.3774 3.6036 1.00 4.67
all Hm 30 0<di | 54(3.9568 41987 | .05714 3.8422 4.0714 3.33 5.00
A
30 0» | 51]3.3987 .38884 | .05445 3.2893 3.5081 2.67 4.00
.45
O LS 35(3.0762 40492 | .06844 2.9371 3.2153 2.67 4.33
w45
Total 140 ] 3.5333 .53912 | .04556 3.4432 3.6234 2.67 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Jaall 3.808 2 137 .025
Jeall olee 10.781 2 137 .000
dpclaial daall 12.325 2 137 .000
22ka ) e d8Dall .105 2 137 .900
Aal) )0 1.660 2 137 .194
el el g iala o L Sl (35 il Jal sall (il il 31 5 s
ANOVA
Sum of Squares df Mean Square F Sig.
Jaal Between Groups 7.702 2 3.851 6.075 .003
Within Groups 86.844 137 .634
Total 94.546 139
Jeall alee Between Groups 18.250 2 9.125 32.472 .000
Within Groups 38.498 137 .281
Total 56.748 139
Felaiay) dagll Between Groups 4.827 2 2.414 7.748 .001
Within Groups 42.677 137 312
Total 47.505 139
el e 43l Between Groups 2.301 2 1.151 2.569 .080
Within Groups 61.353 137 448
Total 63.654 139
Aall s Between Groups 17.922 2 8.961 54.615 .000
Within Groups 22.478 137 .164
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ANOVA

a. Asymptotically F distributed.

Sum of Squares df Mean Square F Sig.
Jaal Between Groups 7.702 2 3.851 6.075 .003
Within Groups 86.844 137 .634
Total 94.546 139
Jazll olga Between Groups 18.250 2 9.125 32.472 .000
Within Groups 38.498 137 .281
Total 56.748 139
Loc laia ¥ Al Between Groups 4.827 2 2.414 7.748 .001
Within Groups 42.677 137 .312
Total 47.505 139
Sjll s 483l Between Groups 2.301 2 1.151 2.569 .080
Within Groups 61.353 137 448
Total 63.654 139
Lal s Between Groups 17.922 2 8.961 54.615 .000
Within Groups 22.478 137 .164
Total 40.400 139
Robust Tests of Equality of Means
Statistic® dfl df2 Sig.
Jaal Welch 6.899 2 87.907 .002
Jeall alee Welch 45.976 2 81.274 .000
Lo laia ) Al Welch 11.466 2 87.926 .000
sl g 483l Welch 2.455 2 83.188 .092
Al 5 Welch 52.307 2 84.036 .000

DAL (s 5ha sl Aliilae Alabpa sl il ol e Sl (35 Siall Jal sall aliss - H3c

dgelaia Y Allal)

Sun Jed ey Jad aed iae ) s byt o Jsl e s

Sig < 0 (0=0.05) o c il e ANOVA L) of LS Sig > 0.05
533 AL G iy ol 5 ANOVA il sl ool i b 5 oS s
ALYyl g 3m (s yha ddadlae dabua gal el aleas Jaall Gl B DA
Aaclaay)

sl oyl Gl G Heas Dl ae A8l s Ao laianl Al G el dailly W

i (Uil

Sig<0.05 Cus Uil (5 gbi Jsan dsiasy (Al (Biaa e Gyl

S5 0.05 e 8 bV o3¢] Sig Aad ) 050 edas 53 Welch Jlia) ) ¢ sall
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DA 3 g g AL A il J il g ANOVA il sl asall L i () (s
syl Aila e Alala (52 AE 505 o 5ka 3l e ABall 5 R lain W) dadll ) yiia
foeLaay) Al i s e

il Tt Gl gl L )1 (535 535l sl sl s gial) (132 5 sl (30 iy
clhal el S a0 i lacke Cpa s Sl Aapall vie el IS dielain¥) )
O lad) Adalual)

Lo laiay) Allall juiad lag ads ol Loa )l 35 55 5all ol gall dpliaad) cildaws i) 32 485 J 50

Descriptives

95% Confidence

Interval for Mean

Std. Std. Lower Upper
N [ Mean | Deviation Error Bound Bound Minimum | Maximum
Jaal <ile | 77]2.8312 .83650| .09533 2.6413 3.0210 1.25 4.50
gsre| 63]3.3492 .71918 | .09061 3.1681 3.5303 1.75 4.00
Total | 140 ) 3.0643 .82474| .06970 2.9265 3.2021 1.25 4.50
dedlalen )le | 77(2.9286 .60270| .06868 2.7918 3.0654 2.00 4.00
zsye | 63]3.3175 .62088 | .07822 3.1611 3.4738 2.25 4.00
Total | 140 | 3.1036 .63895| .05400 2.9968 3.2103 2.00 4.00
Lol e 7713.2035 .62631| .07138 3.0613 3.3456 2.00 4.00
Lelaiay) zsre| 63]3.4497 .50146 | .06318 3.3234 3.5760 2.67 4.00
Total | 140 | 3.3143 .58460| .04941 3.2166 3.4120 2.00 4.00
& 483l wile | 77(3.3723 .75698 | .08627 3.2005 3.5441 1.00 4.67
£k 3l zs>re] 63]3.6349 .53452| .06734 3.5003 3.7695 1.00 4.33
Total | 140 | 3.4905 .67671| .05719 3.3774 3.6036 1.00 4.67
aall s e 7713.7316 .55419| .06316 3.6058 3.8574 2.67 5.00
zsxre ] 63]3.2910 40821 | .05143 3.1882 3.3938 2.67 4.33
Total | 140 | 3.5333 .53912 | .04556 3.4432 3.6234 2.67 5.00

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
Jaal 3.163 1 138 .078
Jeadl alge .640 1 138 425
Lpc laia ! Al 6.940 1 138 .009
oSla ) ge 48301 10.960 1 138 .001
a5 5.323 1 138 .023

59



Lelaa ) Al jand T ads gl Liajl) 35 55l ol gall il) Jidas 33 585 Jsan

ANOVA
Sum of Squares df Mean Square F Sig.
Jaal Between Groups 9.299 1 9.299 15.053 .000
Within Groups 85.248 138 .618
Total 94.546 139
Jeadl alga Between Groups 5.240 1 5.240 14.040 .000
Within Groups 51.508 138 .373
Total 56.748 139
Ao laial) dagdl Between Groups 2.102 1 2.102 6.387 .013
Within Groups 45.403 138 .329
Total 47.505 139
el ae 4Bl Between Groups 2.390 1 2.390 5.383 .022
Within Groups 61.264 138 444
Total 63.654 139
aall s Between Groups 6.726 1 6.726 27.566 .000
Within Groups 33.674 138 .244
Total 40.400 139
Robust Tests of Equality of Means
Statistic® dfl df2 Sig.
Jaal Welch 15.515 1 137.642 .000
deall olea Welch 13.956 1 130.953 .000
doeldial dagl Welch 6.675 1 137.945 .011
a3l ae A83A) Welch 5.759 1 135.273 .018
a5 Welch 29.263 1 136.589 .000

a. Asymptotically F distributed.

DAL (o syl Adailae Aol o] i ol) Linjl) 85 5all Jal pel) calias : H3(
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00 e (B CDEA) 2 ga gy ABEN Apia @G Jsailly ANOVA LAl 4aldll aoal)
Bonal) il (5 (s sha e dlailae 8 Cplalall Alalual) gl 4yl




Ld ol eSlall ae A8 e laial) dad@ll 5 Jasdl plgay Jaall il paial dpilly
il Sig<0.05 G Sl (g bt J sas Ao sy sl y Biae e Sl (5 gl
0.05 o J8 J¥) 03¢d Sig dad Ol 050 ek A Welch sl ) e sall) oy
3 g 50 ALY dpzm 6l J5ll g ANOVA  JLials dalad) adell dia j3 (b ) Sy Jlilly
Udlpa 52 el ae A8Dall 5 SpeLain V) dail) 5 Jaall alga s J2aN) i & DA
Bl el (5 jxg sk yha ddaila

il bt da g Lia 1) (8553 5al) ol gall sl Jas il (5 34 ) J saall (g gy
8l (il e Jis Ol g 10 0o 23 G 50a (550 Aalpall die el (1S 5 3l
OIS LE )0 e aele G oo JB A 38l (5 50 Adbpall ie dad ol S Cua
Ot oo J85 Al 3 5al) (5 50 Aalpal) Allal e

8l il Las ala gl Lia )1 35 il ol el Alad) s i) 34 ) J g

Descriptives

95% Confidence
Interval for Mean
Std. Std. Lower Upper
N | Mean | Deviation Error Bound Bound | Minimum | Maximum
Jaal O J 4712.7340 .85720 | .12504 2.4824 2.9857 1.25 4.00
5520x | 4413.1705 .63055 | .09506 2.9787 3.3622 2.00 4.00
&) g
PR 2912.9655 .92032 | .17090 2.6154 3.3156 1.75 4.50
<l g 10
Oe S 20| 3.7500 49338 .11032 3.5191 3.9809 2.50 4.00
<l 5 10
Total 140 | 3.0643 .82474 | .06970 2.9265 3.2021 1.25 4.50
Jeall lga (e 4712.6915 49786 | .07262 2.5453 2.8377 2.00 4.00
55200 | 44(3.2330 .66778| .10067 3.0299 3.4360 2.25 4.00
&) g
S50 2913.1983 49271 .09149 3.0109 3.3857 2.00 4.00
<l g 10
oo S 20 | 3.6500 48259 | .10791 3.4241 3.8759 2.50 4.00
Sl s 10
Total 140 | 3.1036 .63895 | .05400 2.9968 3.2103 2.00 4.00
Lol e Bl 4713.1135 .57009 | .08316 2.9461 3.2809 2.00 4.00
elaal) i
55200 | 44(3.3333 .65887 | .09933 3.1330 3.56336 2.33 4.00
&) g
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350 29(3.2759 43706 | .08116 3.1096 3.4421 2.00 4.00
<5 10
Oe S 20]3.8000 .31344 | .07009 3.6533 3.9467 3.00 4.00
<l s 10
Total 140 3.3143 .58460| .04941 3.2166 3.4120 2.00 4.00
A e i 47| 3.3901 .63062 | .09198 3.2049 3.5752 2.00 4.00
a3l i
5520 4413.4773 .62007 | .09348 3.2888 3.6658 2.00 4.00
&) g
350 29(3.3103 .82583| .15335 2.9962 3.6245 1.00 4.67
<5 10
Oa S| 20| 4.0167 .38198 | .08541 3.8379 4.1954 3.00 4.33
<l s 10
Total 140 | 3.4905 .67671| .05719 3.3774 3.6036 1.00 4.67
Yl 5 e 4713.9929 40819 | .05954 3.8731 41128 3.33 5.00
55202 | 44|3.5530 .29591 | .04461 3.4631 3.6430 3.33 4.33
&) g
350 29 (3.1494 .34024 | .06318 3.0200 3.2788 3.00 4.00
<l s 10
Oe S 201 2.9667 51753 | .11572 2.7245 3.2089 2.67 4.33
<5 10
Total 140 | 3.5333 .53912 | .04556 3.4432 3.6234 2.67 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Jdaa 6.441 3 136 .000
Jeall alee 5.173 3 136 .002
delaal) dagll 8.601 3 136 .000
&3 ) aa 483l 3.194 3 136 .026
a5 2.407 3 136 .070
5 il e (il o) Ll (35 il ol sl il 335 085 U
ANOVA
Sum of Squares df Mean Square F Sig.
Jaall Between Groups 15.309 3 5.103 8.758 .000
Within Groups 79.238 136 .583
Total 94.546 139
Jeall alea Between Groups 14.949 3 4.983 16.214 .000
Within Groups 41.799 136 .307
Total 56.748 139
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Ao laa) Al Between Groups 6.672 3 2.224 7.408 .000
Within Groups 40.832 136 .300
Total 47.505 139

&3 ) xa 4832} Between Groups 6.960 3 2.320 5.565 .001
Within Groups 56.694 136 A17
Total 63.654 139

a5, Between Groups 20.640 3 6.880 47.354 .000
Within Groups 19.760 136 .145
Total 40.400 139

Robust Tests of Equality of Means

Statistic? dfl df2 Sig.
Jaall Welch 13.281 3 64.868 .000
Jeall ales Welch 19.735 3 62.842 .000
Lo laia ) Ll Welch 15.337 3 69.828 .000
#2ke ) 2 A83a) Welch 11.179 3 66.338 .000
a5 Welch 39.320 3 57.969 .000

a. Asymptotically F distributed.

YA gl sl Alailas Al 52 Sada gl Layl) 8 5l Jal sl Calias - H3e
Jeadl Jlae

LelainY) dadll 5 Joall algas Jaall dlayY Biae il (g sbi oy o Jsaall (e ey
Sig < o O O @laiall s3] ANOVA sl Ly Sig > 0.05 Cus Lla) )5
DAL dalal) aaall dpia B ) Sy JUL g e laial) dadll juaia laela (0=0.05)

D53 Jaall algas Jaall Cl paie & oA 3 ga g AN Ly @l J 5l ANOVA
Jardl Jlae yzial (5 jm (o sha sl dladlas 8 Galalad) Alabuall (sl 44430

Gelaiay) dagll yiid ANOVA LLal daldll asl) dum 8 G oSa Y G
Y dclaia¥) dadll i 4 CDA) dga g e AN Sig=0.141> 0.05 Cus
dandl Jlae el (5 jm (s sha sl dladlas 8 Galalad) ddabuall

dain g oAl Biae e cllall gl Dl 08 O3l ae AR it dilly L
ek g Welch Jlsal () e salll oy Bl Sig<0.05 Suws il (g g J g
DAk Aalall sl A b b ) oSy ML 5 0.05 (e S8 22l 13¢) Sig dad () 65
abia ol e 3N e A8l jiia 8 CEDEAS 3 g 5 AL Az il J sl s ANOVA
daxdl Jlae el (5 3m (sl yla ddadlae

ol Ll gl La 85 55l ol el basal Jaws il 36 a8y Jsand) (g oy
& Oalalal Aalpall &5 Ay a1 Jalae A Cplalall dapall vie Jef S Jeadl Jlase
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G 9iaS Cplalal) Aslpall &5 dpsaall S jall g LGl 8 Culdlall dabual) & Gllaall
Oamale ( 9aiaS Galalall Aalpal) mllal e f S8 all H g0 yiaia hele (ale

Jaad) Jlave aiial T s gl L )1 (38 el ol gl dbosal) s i) 36 o8 J g2

Descriptives

95% Confidence
Interval for
Mean
Std. Std. Lower | Upper

N | Mean | Deviation | Error | Bound | Bound [ Minimum | Maximum

Jaal aa 5212.9663 .85180 | .11812| 2.7292| 3.2035 1.25 4.00
eele e 3912.8077 .66506 | .10650 | 2.5921 | 3.0233 1.75 4.00

L5l Jers 27 |3.5093 .78594 | .15125| 3.1984| 3.8202 1.75 4.50

dnaa Ny e | 2213.2045 .86821 | .18510| 2.8196| 3.5895 2.00 4.50

Total 140 | 3.0643 .82474 1 .06970| 2.9265| 3.2021 1.25 4.50

Jeall alga aa 5213.2212 .55496 | .07696 | 3.0667 | 3.3757 2.00 4.00
eele e 3912.8654 71139 .11391| 2.6348| 3.0960 2.00 4.00

sl Jaxa 27(3.3333 584251 .11244 | 3.1022| 3.5645 2.25 4.00

daa Sy dlia | 22 2.9659 .62343 | .13292| 2.6895( 3.2423 2.00 4.00

Total 140 3.1036 .63895 | .05400 | 2.9968( 3.2103 2.00 4.00

dpelaiall Al Llaa 5213.3718 .58169 | .08067 | 3.2099| 3.5337 2.00 4.00
eele e 3913.1795 .61104 | .09784 | 2.9814| 3.3776 2.00 4.00

Ll Jera 27(3.4815 .50071 | .09636 | 3.2834| 3.6796 2.33 4.00

dmaa Shes Gilia] 2213.2121 .60462 | .12890 | 2.9440| 3.4802 2.00 4.00

Total 140 3.3143 .58460 | .04941| 3.2166| 3.4120 2.00 4.00

#3ka )l e A8 idaa 52| 3.5897 .49668 | .06888 | 3.4515( 3.7280 2.00 4.33
eele e 3913.1709 .66170 | .10596 | 2.9564 | 3.3854 2.00 4.33

L5l Jena 27(3.8148 51750 .09959 | 3.6101| 4.0195 2.67 4.67

Tonaa Sy e | 2213.4242 97689 | .20827 | 2.9911| 3.8574 1.00 4.67

Total 140 | 3.4905 .67671| .05719 | 3.3774] 3.6036 1.00 4.67
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aall ), aa 52 ] 3.6090 .53105| .07364 | 3.4611| 3.7568 2.67 4.67
e ke 39| 3.6667 .48966 | .07841 | 3.5079| 3.8254 2.67 5.00
453l Jase 271 3.2593 .58714|.11299 | 3.0270| 3.4915 2.67 4.33
dma S| e Gilia ] 22 3.4545 477491 .10180 | 3.2428| 3.6663 3.00 5.00
Total 140 | 3.5333 .53912 | .04556 | 3.4432] 3.6234 2.67 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Jaal 2.227 3 136 .088
Jeall olee 1.287 3 136 .281
daeldial) Al .890 3 136 448
&3 ) aa 4832l 4.513 3 136 .005
a5 1.580 3 136 .197
Jenll e el lasi ida gll La )l (35 i sal) Jal sall il Qa3 37 8 5 Jsan
ANOVA
Sum of Squares df Mean Square F Sig.
Jaal Between Groups 8.845 3 2.948 4.679 .004
Within Groups 85.701 136 .630
Total 94.546 139
Jeall alga Between Groups 4.774 3 1.591 4.164 .007
Within Groups 51.974 136 .382
Total 56.748 139
delaial) dagll Between Groups 1.865 3 .622 1.853 141
Within Groups 45.640 136 .336
Total 47.505 139
el ae A3l Between Groups 7.431 3 2.477 5.992 .001
Within Groups 56.223 136 413
Total 63.654 139
il g Between Groups 3.156 3 1.052 3.841 .011
Within Groups 37.244 136 274
Total 40.400 139
Robust Tests of Equality of Means
Statistic® dfl df2 Sig.
Jaal Welch 5.077 3 61.470 .003
Jeall alee Welch 3.779 3 61.300 .015
Lo laay) dadll Welch 1.940 3 62.818 132
sl g 483l Welch 6.699 3 57.949 .001
Al Welch 3.377 3 62.431 .024
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ANOVA

Sum of Squares df Mean Square F Sig.
Jaal Between Groups 8.845 3 2.948 4.679 .004
Within Groups 85.701 136 .630
Total 94.546 139
Jazll olga Between Groups 4774 3 1.591 4.164 .007
Within Groups 51.974 136 .382
Total 56.748 139
Loc laia ¥ Al Between Groups 1.865 3 .622 1.853 141
Within Groups 45.640 136 .336
Total 47.505 139
Sjll s d83all Between Groups 7.431 3 2.477 5.992 .001
Within Groups 56.223 136 413
Total 63.654 139
Lal s Between Groups 3.156 3 1.052 3.841 .011
Within Groups 37.244 136 .274

a. Asymptotically F distributed.
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