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Item Deleted | if ltem Deleted | Correlation Item Deleted
strl 8.71 8.427 .605 .846
str2 9.71 8.860 .663 .823
str3 9.58 7.926 711 .801
str4 9.26 7.172 .796 761

(Aot ics¥1) ol jlaall Cida il Jaleo 5 Jpia

LS (uliall 30 Afish (ol Ay Lniliu) (slial 0,850 dad Jo¥1 Jsanll e Laads
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Reliability Statistics

Cronbach's
Alpha

N of Items

767

Sl Al Jaleo 6 50

Item-Total Statistics

BJ\:&\ unl,}S.A >

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
Idr1 7.87 6.766 .501 .698
Idr2 8.34 6.069 .709 .628
Idr3 8.55 7.173 .625 .685
Idr4. 8.16 7.974 371 .810]

(500idl}) ol ball i i Jales 753

by Alsa) U Jganll (e Ll oS1g ALl (ulial 0.767 dad J5Y) Jsaadl (e Lasdls
&b Jalls saldl)l Lubie e BHleall o3a alefinly astin ULy, bl 3)lell Chaay d845])
. 0.810 1 il

Bl wea >
A8lell) b Jolea 8 g2
Reliability Statistics
Cronbach's
Alpha N of Items
727 4
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Iltem Deleted Item Deleted | Total Correlation Deleted
cltrl 10.47 4,905 .694 .566
cltr2 10.53 4.688 .584 .625]
cltr3. 9.97 5.107 .675 .583
cltr4 10.87 6.388 .208 .842
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Reliability Statistics
Cronbach's
Alpha N of ltems
.804 4
bl il Jalea 10 525
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Iltem Deleted | Total Correlation Deleted
msril 8.61 6.408 .687 721
msr2 8.58 6.142 732 .697
msr3 8.16 8.083 430 .834
msr4 8.68 6.222 .642 745

(rbdll) Sl plad) Cida Sl Jalea 11 Jsan
ah) Ale) U Jsaall e LDl oK1y el ulial 0.804 dad J5Y) Jsaall (e Jaadl
e (Julby Galdll Gubie e Blad) o dlafinly ol Jully , QNG 5ladl Caday 48450
. 0.834 144

e glaall Liaglgi€s i

Reliability Statistics

Cronbach's

Alpha N of ltems

.905 4
Lia ol oiSilf i Jalea 1252
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Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
itl 8.58 10.196 787 .878
it2 8.58 10.358 .824 .864
it3 8.68 11.303 778 .883
it4 8.42 10.250 769 .885)

(L s 55) S o] i ol Jelea 13505

LS Guliiall Ale ol e st oay gl (ulid 0,905 dad JsY) Jsaall (e Jaadls
hlall (e (g) Bday (bl A5 ad) (S aly GBI ) (e Dl

Reliability Statistics
Cronbach's
Alpha N of Items
.901 4
bl gl L Jalea 14 92
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Iltem Deleted Item Deleted | Total Correlation Deleted
mtvl 9.42 12.088 .702 .899
mtv2 9.34 11.745 .790 .868
mtv3 10.16 11.434 761 .879
mtv4 9.76 11.321 .867 -840

(i) ool i i alas 150508

LS Goliall Ale gh co L gy Saiadl (il 0,901 ded J) Jpaadl e sl
Al e (gl ity Galal) 88355 oy e ally ) sl e el
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Reliability Statistics

Cronbach's
Alpha

N of Items

.879

Ll pall lid e 1650

ltem-Total Statistics

Dlsall puxia B

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
rcrsl 7.92 8.723 .792 .829
rcrs2 7.97 8.783 .690 .864
rcrs3 8.08 8.021 .740 .846
rcrs4 7.76 8.078 .749 .842

(2 3all) Sl loadl i lid alae 17505

LS uliall B Aisd e ad s Dlsall uliad 0,879 Aad JsY) Jsaall (e s
Sl e ) g ekl B ey (S 4l B sl e Jandlsg

Reliability Statistics
Cronbach's
Alpha N of Items
.877 4
Ll l) Al Jalea 18 52
Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Iltem Deleted Item Deleted | Total Correlation Deleted
strctl 8.21 9.630 .784 .823
strct2 7.82 9.452 .784 .822
strct3 7.55 10.524 .659 871
strct4 8.08 9.858 714 .851
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Reliability Statistics
Cronbach's
Alpha N of ltems
.905 4
Sllanl) LS Jalea 20 52
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
prol 8.87 9.361 .769 .884
pro2 8.92 8.885 .863 .848
pro3 8.79 8.873 .909 .831
pro4 8.55 11.389 .622 .930|
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Reliability Statistics

Cronbach's

Alpha N of Items
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Liaal) L)
0.9220 0.850 4 P
0.9000 0.810 3 3oLl
0.9176 0.842 3 e
0.9132 0.834 3 ]
0.9513 0.905 4 L sl il
0.9492 0.901 4 BEIN]
0.9375 0.879 4 sl
0.9365 0.877 4 ]
0.9644 0.930 3 el
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Reliability Statistics
Cronbach's
Alpha N of Items
.868 4
Lo lal) il Jalza 24 52n
Item-Total Statistics
Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
efcl 12.16 8.569 438 .946
efc2 10.97 7.378 .843 .784
efc3 10.97 7.053 .827 .786
efc4 11.13 7.144 .830 .785

(L)) ] ad] i i Jales 250505
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Reliability Statistics
Cronbach's
Alpha N of ltems
941 4
Ls ) il Jalea 26 Jg2n
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Iltem Deleted | Total Correlation Deleted
satl 12.16 6.083 .861 .923
sat2 12.18 5.992 .857 .923
sat3 12.26 5.713 .907 .907
sat4 12.42 5.440 .828 .937

(L)) &l jlod) Cida il alza 27 Jsaa

LS aliall ddle dgsd e i A5 Ll (alidd 0,941 Aad J5¥) Jsaall (e Laadls
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Reliability Statistics
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a77 4
Ll Ol Jales 2852

34



Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
mny1 11.50 6.473 .681 .686
mny2 11.50 6.743 .606 719
mny3 11.95 5.565 .559 .743
mny4 11.79 5.738 .545 .749

(L)) Sl ball Cils i Jalee 29505
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Reliability Statistics

Cronbach's

Alpha N of ltems
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altll Jbpall
Bomsieon Cumulative
E% Frequency | Percent | Valid Percent Percent
Valid e IS e S8 3 6.0 6.0 6.0
s AS 22 44.0 44.0 50.0
sk 5 10.0 10.0 60.0
ofeale 19 38.0 38.0 98.0
o)y 5iSs 1 2.0 2.0 100.0
Total 50 100.0 100.0
relel asel) piie 4 JSU) eladl b gall e lilaa] 32 5n

Ll Lle il )3 939 | oaala Al )3 (5 siue I3 L aall Aall (e %94 b Jsand) (e Laadls

%6 ralall Jile ardes JYI
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g ot Valid |Cumulative
moeen Frequency | Percent | Percent Percent
P e . -
B Valid 8, &, meme 17 34.0 34.0 34.0
(Bl M) L B NE | b jdia 18 36.0 36.0 70.0
((hms 3M) 353 jude and e 11 22.0 22.0 92.0
(We 30)) , 5285 e, ple 2 4 8.0 8.0 100.0
Total 50 100.0 100.0
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Frequency

alanl) Aulle = ) g ol g plall 5 glai 5 Al (550 (e Anpaall Aiall (10 %42 Ob Jaadli5 LS
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Frequenc Valid ve

y Percent | Percent | Percent

Valid < sie 5 (e B 8 16.0 16.0 16.0

Gl 10 6 e 21 42.0 42.0 58.0

LGw 15 1T o 15 30.0 30.0 88.0

Ln 15 oo K 6 12.0 12.0 100.0

5 il O siee _yite SN Total 50 100.0 100.0

Sl O pivs e Sliilias] 340)51n
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Frequency

Al
gl acnall
MMED:.;ZZ%“D;" Statistics
ol Jasall |5 pall ol i | Ghla sl el
N Valid 50 50 50]
10 Missing 0 0 0
/ Mean 2.86 2.38 2.04
o T T T T T Median 2.50 2.00 2.00}
AB el
Mode 2 2 2
b ol ansall it g jgi 7SS .
Std. Deviation 1.069 901 .947
Variance 1.143 812 .896
Skewness .081 .201 .519
7 Std. Error of Skewness .337 .337 .337
Kurtosis -1.410 -.638 -.659
Std. Error of Kurtosis .662 .662 .662
/ L) pial] & piiall Slilas) gaile 35 s
0 1 21*“‘ QL’: 4 5
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: t-test aladialy ddlaay) cliall jLad) Juas 1-3-8

il sleall Lia gl 3301 S 5 Sadai (sl oy Adlectall Afiad) ALY (e Aladd Jidail) 128 alasiinly o gl
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One-Sample Test

Test Value = 2
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
ol i) 9.495 49 .000 1.20500 .9500 1.4600
5aLall 6.212 49 .000 .82667 .5592 1.0941
Aadaial) 4815 15.030 49 .000 1.66000 1.4380 1.8820
oskall 5.333 49 .000 .74000 4611 1.0189]
FEPPES 5.851 49 .000 .90500 .5942 1.2158
8 sall 8.036 49 .000 1.24500 .9336 1.5564
2l 5all 5.631 49 .000 .77500 4984 1.0516
ISl 5.136 49 .000 .73500 4474 1.0226
Claleall 6.246 49 .000 .98000 .6647 1.2953
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paad L) (5 325 38 dgalaadl 238 5 (+0.9) Lows siall e 5 (1=5.8) Cus L ol 9383l 5 (+0.98)
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) sall papad; dalaiall 400 L) Jal gl S il Gubai adey Aol ) il ) Jaay @
5oy kil (gl aca g (+0.77) Jaws siall DA 5 (1=5.14) Cua 48 el 3 5)5Y de 53U
(t=5.33) s Gabadll Jalad ddlaYly (+0.73) o siall 331 5 (1=5.63) Cuas 48 j2all
(+0.74) s sl B3

ey g BT Y Julad 2-3-8
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Correlations

41

Joagl | salall | Acdasal) dds [ ulall Lia o <5 Sl ) 2 sall ISl llasl) N

“adl juYl Pearson 1| .734" .529™ 724 .660"| .616" .685™ 678" 641" .514"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000

N 50 50 50 50 50 50 50 50 50 50
5Ll Pearson 734" 1 .301" .616™ 6517 722" .692" .660™ .616™ .299"

Correlation

Sig. (2-tailed) .000 .034 .000 .000 .000 .000 .000 .000 .035




N 50 50 50 50 50 50 50 50 50 50

fabkidl 445 Pearson 529" .301" 1 .320° 286" .328" .320° .381" 241 .580"
Correlation

Sig. (2-tailed) .000 .034 .023 .044 .020 .023 .006 .092 .000

N 50 50 50 50 50 50 50 50 50 50|

bl Pearson 724 616" .320° 1 .675" .685" 775" .654™ 7147 375"
Correlation

Sig. (2-tailed) .000 .000 .023 .000 .000 .000 .000 .000 .007

N 50 50 50 50 50 50 50 50 50 50]

s 5l 535 Pearson .660™ .651" .286" 675" [ .756" .790" .828" 7347 446"
Correlation

Sig. (2-tailed) .000 .000 .044 .000 .000 .000 .000 .000 .001

N 50 50 50 50 50 50 50 50 50 50]

8l sall Pearson .616™ .722" .328" .685" 756" 1 756" 734" 716" .331"
Correlation

Sig. (2-tailed) .000 .000 .020 .000 .000 .000 .000 .000 .019

N 50 50 50 50 50 50 50 50 50 50]

2l 5all Pearson 6857 .692" .320 775" 7907 .756™ 1 .829™ .856™ .393"
Correlation

Sig. (2-tailed) .000 .000 .023 .000 .000 .000 .000 .000 .005)

N 50 50 50 50 50 50 50 50 50 50]

JSedl Pearson .678"| .660" .381" .654™ .828" 734" .829" 1 7097 .397”
Correlation

Sig. (2-tailed) .000 .000 .006 .000 .000 .000 .000 .000 .004

N 50 50 50 50 50 50 50 50 50 50]

Caleall Pearson 641" .616™ 241 714" 7347 716" .856" .709™ 1 .369"
Correlation

Sig. (2-tailed) .000 .000 .092 .000 .000 .000 .000 .000 .008|

N 50 50 50 50 50 50 50 50 50 50

¢la¥) Pearson Correlation 5147 299" .580" .375" 4467 3317 .393" .397" .369™ 1

Sig. (2-tailed) .000 .035 .000 .007 .001 .019 .005 .004 .008
N 50 50 50 50 50 50 50 50 50 50]

**_Correlation is significant at the 0.01 level (2-tailed).
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*, Correlation is significant at the 0.05 level (2-tailed).
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Histogram

Dependent Variable: =

Mean =1 24E-15
Std. Dev. =0.904
=50
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6762 457 .335 56771

a. Predictors: (Constant), <llesd), 488 ekl 5208l (bl JSe), 81 5all,

Bl ), L 55, 25
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6762 457 .335 56771

a. Predictors: (Constant), <lesd), 4808 dakiiall, sa0al), (Wbl JSe), 81 5all,
Ll Y, L 1615, 351 5l
b. Dependent Variable: ¢2¥)
Io¥) g Cindll & yiia Llii )] Jalea 39 s2n

Jalse ¢ ol s ¥ el sl 331 Jabas T o 30 sl Jalna 5 R ol Y1 el i oo
283 (530 ) 5 0.676 Al Jine Lol )l Tilos Uiam s LSy a5 38 ) ool 5 A8 0L 28yl 5513) Lo
g saina (AT el gay Jasi 5 4S8l elal o G aigie el 585 %45.7  daay il el i

Y e AL e S Al ) (e Caagll 5 3 5al elaY da jall el el e

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.847 9 1.205 3.740 .0022
Residual 12.892 40 322
Total 23.739 49

a. Predictors: (Constant), <lleell, 4805 Lalaiall, sa0al, bl JSaell, 380 sad), Zansl ), L 5l 1S5, 3 ) sall

b. Dependent Variable: -¥!
iy (Gubi daidlel 6 4if JulsT 40 g2

45 gimall Al ol lasaY) Jadas Gudad Al Coa gall jlasi¥i dad ol Julad Jan (e Jaadl
Dhad) A83le 2 gay S50 Al Abaall A 8l Jasi g pasll dpda b (2l 5 UL (D < 0.01) 6 siall e
o s yall S il el e1aY1 5 8 prall 3l Zlas Jal 5o (o

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.846 420 4.395 .000,
Al iy 77 .182 .228 972 .337
salall -.104 153 -.141 -.685 497
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delaiall 288 413 129 464 3.207 .003
okl -.023 .150 -.033 -.156 .877
L5l 55 .258 151 .405 1.702 .097
LN -.074 .140 -117 -.532 .598
) sall .029 222 .041 132 .896
JSed! -.116 175 -.169 -.667 .509]
Clleadl .059 .150 .093 391 .698

a. Dependent Variable: ¢13%)
JasiYl Elales 47 Jsia

alae JS il A Uadlly ¢ dgdaddl Hlasa¥) lad Aalae e DS e Jgeandl 8 Jand) 138 2e by
red sVl Aol of 2 L Jlally

Performance(x) =By + B; * KM1(x)+ ---.. By * KM9(x)

5,0.177 4l B1 5, 1.846 4eitll BO Jiey Cas Sl i) 2 Glad) Jsaall (e i Cus
- 4adll B6 5,0.258 4~ll B5 5, -0.023 4eill B4 5,0.413 4adll B3 5, -0.104 4adll B2
.0.059 4wl B9 5,-0.116 4«3l B8 5,0.029 4!l B7 5,0.074
Al Jale 4 5ine Jaadl Gun o) Aalae (e Jal gall 4 gina pde g 4y sina SiQ A (e it LS
Selaal G 581 Helal (o3 Jalis 1 Jilas Tl oST 0¥ 138 5 AN Jalsall & gina ade 5 dalaial)
1Y) Jala 4 ginal (53 5a0 Ladaiall 48055 die () gas 0 Jali )Y

Alaxl) 3 yall | an) giead Gt ol @Y1 d0la) o gie (8 58 s Ja" daadll Al e LY
A R A a1y als) FCRNE TP : o alad
"¢ ks gl sl
Ol Julasi 4-3-8

9 alall Ja 5all Lo ol 81 dila) cillans sie 8 (3 <llia Ja

st sl (amsall Lo 13 Aula) il i B 56 llia U
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ANOVA
Sum of Squares df Mean Square F Sig.
o) i) Between Groups 7.523 4 1.881 2.650 .045
Within Groups 31.938 45 .710
Total 39.461 49
5aLall Between Groups 4.296 4 1.074 1.236 .309
Within Groups 39.091 45 .869
Total 43.387 49
il s Between Groups 10.202 4 2.551 5.831 .001
Within Groups 19.684 45 437
Total 29.887 49
osball Between Groups 6.578 4 1.644 1.823 141
Within Groups 40.598 45 .902
Total 47.176 49
[EPP Between Groups 7.927 4 1.982 1.759 154
Within Groups 50.685 45 1.126
Total 58.611 49
sl Between Groups 6.481 4 1.620 1.393 .252
Within Groups 52.331 45 1.163
Total 58.811 49
3,)) gall Between Groups 3.606 4 901 .948 445
Within Groups 42.801 45 .951
Total 46.406 49
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JSedl Between Groups 4.080 4 1.020 .996 .420I
Within Groups 46.097 45 1.024
Total 50.176 49

Cllaall Between Groups 4.364 4 1.091 877 .485)
Within Groups 55.949 45 1.243
Total 60.313 49

1Y) Between Groups 10.553 4 2.638 9.003 .000]
Within Groups 13.186 45 .293
Total 23.739 49

(eled] Ut gall ale ) Spliil] Lilai 42 S san

AE ol s Jsn 3 sl G B sine AV D3 (55b llia 4y Uil il a3 s e it
Uy pand) dpm i (imb ) i illys (calel) Ja ol Tas Ll lol 5 4S50 Al il 5 Aaliial
ol sl 3] Al i i

stada sl anall Lo Y il e G (358 2053 Y 1 HO Al asal) 4pa b

il ol ansall Tt LAY il i o (g a3 1 HL AN ALt dpa

48

ANOVA
Sum of Squares df Mean Square F Sig.
Aol i) Between Groups 1.693 3 .564 .687 .564
Within Groups 37.768 46 .821
Total 39.461 49
5aLall Between Groups 2.729 3 910 1.029 .388
Within Groups 40.657 46 .884
Total 43.387 49
bl 4 Between Groups 4.048 3 1.349 2.402 .080}
Within Groups 25.838 46 .562
Total 29.887 49
oskall Between Groups 2.623 3 .874 .903 447
Within Groups 44.553 46 .969




Total 47.176 49

(RENPPE Between Groups 3.457 3 1.152 .961 419
Within Groups 55.155 46 1.199
Total 58.611 49

sl Between Groups 3.218 3 1.073 .888 455
Within Groups 55.593 46 1.209
Total 58.811 49

) sall Between Groups .408 3 .136 136 .938
Within Groups 45,999 46 1.000
Total 46.406 49

JSed Between Groups .877 3 .292 273 .845
Within Groups 49.299 46 1.072
Total 50.176 49

Claleall Between Groups 1.783 3 .594 467 707
Within Groups 58.530 46 1.272
Total 60.313 49

glayl Between Groups 2.215 3 .738 1.578 .208
Within Groups 21.524 46 468
Total 23.739 49

(sl (ossall Jale ) Gplidl] Jlsi 4352

O Ay sina AVS D (35 8 3 sa s aday Aaldll adell A ji (b ) g5l Gl Jilat Jsan (e apkains Y
and Glld (g a8 _auda I ensall Las Aadaiall ool 5 4S50 48 jall 512} #lad ol se Jsn 2 AY1 i)

sl ol Comiall L (ppiasiosall (e 4818 Slaef ) 53

5l g b UL cldans e 0 (38 053 Y 1 HO Al asad) 4pa b
50l il gind Ty LAY cildans gia G 358 3 55 1 HL LGN Al A

49

ANOVA
Sum of Squares df Mean Square F Sig.
ol i) Between Groups 371 3 124 145 .932
Within Groups 39.001 46 .850




Total 39.461 49

5aLall Between Groups 1.049 3 .350 .380 .768
Within Groups 42.338 46 .920
Total 43.387 49

il ddss Between Groups 2.282 3 .761 1.267 .297
Within Groups 27.605 46 .600
Total 29.887 49

ol Between Groups 2.882 3 961 .998 402
Within Groups 44.294 46 .963
Total 47.176 49

[EPP Between Groups 2.205 3 .735 599 .619
Within Groups 56.407 46 1.226
Total 58.611 49

sl Between Groups 1.341 3 447 .358 .784
Within Groups 57.470 46 1.249
Total 58.811 49

) sall Between Groups .319 3 .106 .106 .956
Within Groups 46.087 46 1.002
Total 46.406 49

ISl Between Groups 1.959 3 .653 .623 .604
Within Groups 48.217 46 1.048
Total 50.176 49

Claleadl Between Groups 374 3 125 .096 .962
Within Groups 59.939 46 1.303
Total 60.313 49

layl Between Groups 1.339 3 446 917 440
Within Groups 22.400 46 487
Total 23.739 49

O A sina AVD D (35 8 3 ga s adny Al adell Ay (b U5l Gl Qs J s (e apdaians Y
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