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Abstract

This study aims to detect the efficiency of Islamic banks in Syria in controlling the
process of granting bank credit, "case study Syria International Islamic Bank”, through
diagnosis the status of granting credit process in the bank, in order to identify the factors
that are taken into account in the process of granting credit, and determine the relative
importance of these factors, and reveal the factors that are overlooked in the credit
decision-making process, through examine the granting credit process in the bank by
proposed model which combines three models of granting credit standards which so-
called 5C's, 5P's, and PRISM. Then reveal the shortcomings in order to strengthen
through the suggestions to contributing rationally the process of granting credit in Syria

international Islamic Bank.

The most important results of the study are: The following factors (the character of the
client, capacity, capital, collateral, the surrounding conditions, and the purpose of the
credit, the management, and the prospect), have an important role in deciding the
granting of bank credit in Syria International Islamic Bank. Also, the importance of
decision making process comes primarily in collaterals, then the ability of the client, then
the capital, then the prospect, then the character, then the conditions, then the
management, and then the purpose of the granted credit.

The most important recommendations of the study are: To raise the level of concern in
studying customer’s character especially with regard to legal status is related to the extent
of its seriousness and its ability to repay the granted credit. And to raise the level of
concern in verifying the extent of management efficiency of customers and companies,
particularly their management efficiency in the investment of human resources they have,
because of its importance in the continuity of their own activity. As well as to raise the
level of concern in the study of credit demand when the desired amount of credit
increased, and to raise the level of concern in the study of credit demand when the
repayment period increased, because of increasing the surrounding credit risk when the

amount and the repayment period of demand credit increased.
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