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Abstruct

The study aims to identify the effectiveness of individual performance evaluation system in the
Syrian Telecom sector, using IPA Importance-Performance Analysis to determine the dimensions of
individual performance evaluation system performance and evaluation influencing the company's
performance level. The study population consisted of 1052 employee in the Syrian
Telecommunications Co. the sample of study consisted of 210 employee were selected randomly in
order to represent the members of the population , The researcher used the questionnaire in order to
collect data , 186 questionnaires were collected . A number of statistical analysis methods were used
by SPSS software. The most important ones is (Important — performance), the study revealed that
factors such as age, years of experience, educational qualification have an important role in
determining the effectiveness of individual performance evaluation system, while sex and grade does

not effect on individual evaluation system.

Company does not implement an effective performance appraisal system due to a lack of objectivity
and fairness evaluation process. We can rank the management intervention in dealing with the sub-
dimensions of individual performance evaluation system according to the importance of these
dimensions from the viewpoint of its staff and its impact on the company as a whole and the

performance level according to the proposed strategies.

The study suggested a variety of solutions and proposals to capitalize in the most important strengths
for the company which create a competitive advantage, and devote efforts to capitalize in most

strategies to achieve the Organization objectives

Key Words: Performance, Importance, Evaluation, Effectiveness ,Job Describtion, IPA,

Evaluation Standards, Feedback, Results of Evaluation
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2 Manilla, J.A. and James, J.C. (1977) Importance-Performance Analysis. Journal of Marketing, January, pp. 77-79.
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4 M. S. Wong, C. Fearon, and G. Philip, Evaluating E-government in Malaysia: An importance-performance grid
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105-129, 2009.
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The overall structure shows 5 clearly distinguished C-Level areas plus 4 supportive
functions directly allocated towards the CEO.

Strategy function as advisor to
the CEO, incl. Corporate PMO
fo drive cross functional

General Overview

——

Including Public Relations,

administrative support for the
. CEO

initiatives like cost reduction -
programs C°rg::|': Sr:::"?g'c Corporate Affairs 2
prmen \ Audit function independent from
— day-to-day operations
Lepal & Repulatory Internal Audit , 3
Manage all legal and regulatory
items, interface towards SyTRA ]
Task Force ; According BoD request, detailed
Network Rohabilitation ‘ description separately
I |
cTO clo cco cFO CHRO
Network Planning IT Planning & Marketing Financial Affairs Organizational
2p Network Architecture Residential Sales Accounting Planning
o Implementation IT Operations &Customer Service Asset Management Training &
° § Network Billing Coporate Sales & Procurement Development
é% Operations IT Help Desk Wholesale Personnel Services
Directors Provinces HR Communication
v Running & improving Providing ST Marketing of ST Financing ST Workforce
c §3 the telecommuni- internal IT services products activities administration
Soz gatlo_ns "emm‘t. Providing IT Selling ST products Purchasing of Workforce
e ar?cr!v Icrﬁwﬁ;i O:C o services externally and serving all supplies development
P customers
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**Correlation is significant at the 0.01 level (2-tailed)
*, Correlation is significant at the 0.05 level (2-tailed).
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*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha

N of Items

.802

3

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
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Reliability Statistics
Cronbach's Alpha | N of Items
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Reliability Statistics

Cronbach's Alpha

N of Items

.841

6

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
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Reliability Statistics

Cronbach's Alpha | N of ltems
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if ltem Deleted
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Reliability Statistics

Cronbach's Alpha

N of Items

72

7

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
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Reliability Statistics
Cronbach's Alpha | N of Items
.689 4
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
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oY) A5l 5 Caniall Ll

54




Gl gie ) Aaad 1 A3l e 7.87 6.052 .500 .611
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Cronbach's Alpha | N of Items
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Ll (6l 0sS5 e a8 e Al AA O e Balae 1 a8 580 dully Aiall 2 a1 )1 il
e ST p value YA (s siue Of G (ol sall Lads gl s jall oY) ulae sl 2ie 4S54 sle)

.0.05

Go Jil a5 2,540 sl (auill yulaa) Uil 2adl) il 8 aead sluall Ja giall G Gty Adle ddiay
ari ulaa ) in Lea 0.05 (e J81 0.000 YA (5 i s test Value=3 da yidall 4 LadY) dagll
Aaualy e AS,Al0 L dadad) ¢laY)

1Y) anil ddee o ) g3 ) 1 el <l 88 Julas
(21) a2y Js2>
(81 anli Alee o CpuadlBl) ) g)and ) dmd) ol 88 Judas

1 g3 ?i 3 AR | Jeded
T o .
5 4 3 |4
3 i |4
o 5
000 | -14.516 | 0.980 1.96 | oo Aanbu) Claadlll Ja adiall aaiag
aadl A uL}A Js &1
.000| -12.925| 0.993 2.06 | 558 Jla o alasall el adall Laadl
.000| -11.755| 1073 2.08 e oo S U8 (e il dalee gy
.000| -14.708| 1.087 1.83 | ddee b &Ml (550 (uilasall L) o
i)
.000| -12.808| 1.116 1.95 | cpalall oadsl) Saailly wiill ddee U
Lele
.000| -10.138| 1.266 2.06 | o050 5 &1V Al duaal (520 aiall g
skl Alee uﬁ
000 | -18.466 | 0.747 1.98 sl e

Of G Al ol yaal) Z8ST £ Aad Aales ) 88 apand L) o) i o) 1 G aal 1) ) ) i JalaS e sy
Ll @l glau¥) Gl laa) 4 s dall 4olaay) dedll e Ji Ll lead) hasgidl A
Aagall 3 il ) ixay 0.05 (3« S8 P-value=0.000 AYall (s siws s test value=3 of ¢l (< Sal)uedll
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Al Aglead dpilly s 550 g oY) ani Alae e Guaildl) o0 o e Jay Lee W) sine e () 58l 5 Y
ekl Adee el i dpan 520 piall i sy Vg ad Bl ailly il Adae il Cua

o Jil 525 1.98= Aiall ¢laY) i Ailee (o Cpaildll )50 2nd lusall Jass sidl) o (s Rale ddcay

e oadldl o e JaLea 0.05 (e i1 0.000 AVl (5 sia s test value=3 dua sisall 4 Liay) Al

shal e gl dlee o ol IS5 055 Sum osthad) JSAIL aa )5 Gsashy Y el a4,
(JSS S Ll

2101 anill Alas il Gualdd) aad) ol j38 Judas
(22) a2, Js2a

(8199 s Alas il Gualdld) ded) <ol 88 Julas

) 7 13 SN | Jadad
51 _E Sg ‘% .3
= 9
A 9 3 |7
3 i
3 | %

0.000| -8.874| 0.938 2.36 | pit A8 Lewdii 1 oY) i il

3l

000 | -14.609 | 0.893 2.04 | Coati A3 L L1 ooy i ks
Cala pall

000 | -10.663 | 1.176 208 |lede dany U Sl s

4500 53 3 genall o eyl sl

.000 | -27.756 | 0.737 1.50 | 3 el apii w5 o slaie V) L
G Al o siatay @Al A EY) sl
uaidl

.000| -21.616| 0.801 1.73 | 4S8l asdi oY) apdi il JYA e
Jall el el

.000 | -9.696 | 0.998 229 | s (& il ehY) sl dglee il
,c\i)d )S.\.AS\ M@Jﬁ c.n\)q

.000 | -21.695| 0.815 1.70 | & eV anii Aglee milih (e ol
Cailda ol Jasd cpala gl pails gall ol

Ay

.000 | -19.265 | 0.467 2.33 Gl aren

G Al ol jadl) A80S) t Aad Aales ) ) e Al o) i ol T o ueladl axall 0l 58 Jalas e iy
Ll ol ) @l jial 4 da g piall LY dadll e i Ll oleall daugidl dad o
L) ol i1 o ixas 0.05 (e S8 P-value=0.000 Yl s siwe 5 test value=3 ol i (Sl
Lgalaiind &y Y 5 Cabh gl Caati V4S8 Lgani il o oY) anl il e Jay Lee W) sine e () 58 0 Y

Oaleladl oy g s Aldatia <l ) )3 AASY
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LAY el (e B a5 2.33= iall Cplalall anil il aaal lal) Jass sial) o Gy Adle Adiay
CAREy e ooV il il Ol e JaLlee 0.05 e ) 0.000 AV s sisa 5 test value=3 dca siiall

£ 14 A Alas day dagy) ) 43080 (ualead) 2ol ) 8 Juda

(23) A2, Joxn

(3199 At las ay daa) 1) 43800 Cuabal) dal) ) j8 Jdas

i 13 ’i 3 CIARD | s
= &
3 d eEE
pa
3 1 3
. | ¥
0.000 | -11.903| 1.066 | 2.07 Ll e iKY 8 Axa) ) kel e 1
1Y) s gl 5 Camaall
.009 -2.634 | 0.947 | 2.82 e bl jie) daa) ) Akl pacal )
ol (508 pile anil dlee 3y il
.001 -3.356 | 1.027 | 2.75 | la¥) auii e Gl yie W) bl Al o 2 3
il gall J8 (g0 e g8 yall
577 0.558 | 1.182| 3.05 ol yie V) il (il gall gl S 4
.000 -5.898 | 0.761 | 2.67 KA PH{FEVEN 5

ol il s2gd ALEAN t Aad Al (3,2, 1)<l sl dgad) o il o) 51 o Gaolad) aed) <l 3 Jala e Gy
alal) ol i) ol A b A s sl 4 A Aail) (e 8 L lsadl o gial) dad of G Al
Y duadl 3 o e 0.05 (e i P-value AYall s siwe 5 test value=3 o @l (o Sd)omedl)
1Y) 338l g Camaall Lalis e RSl (8 prand W daad N 0 o e Jay Les W) sine e 8
3l b Al o) ) CilS Laiy | il gl J8 (e Ao s pall ooV ani e ) i W) bl Al 0 o Y
ol oY) gl (il gall golill duilly (15 eSS o (38 e Ll S O Siras 33laa (B) p)

0.05 o Sl P-value=.577 AYall (s sina

Al o B a5 2.67= auilll didee ey daal ) dedl) aad leal) o il o Cpaily Adle ddiay
0l et Y il e Jay lee 0.05 (e J81 0.000 AV (5 sivua s test value=3 i sidal) 4y jLiay)
il (508 pile anill dlae ey il e il ie | 4puSal)
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8141 ani aUAT Adlad alad) dad) <l 88 Judas
(24) a2, Jg2>
(2139 A aUaT Allad) acbad) dad) o j8 Jdas

] 23 Ak =IA duled
s 4 |3 |4
i1
") ‘

.000| -13.359| 1.089 | 1.92 Ao s e dolas o 2Y) i Alee 1

.000 | -20.408| 0.909| 1.64 Ao Llee oY) i e 2

.000| -16.740| 0.964| 1.82 AS 8 Calaa) (335 ¢ 1aY) anii dlac 3

.000| -19.883| 0.826| 1.80 Dl oI e S eI i Alac 4

.000| -20.099| 0.818| 1.79 Sl apen 5

Aol ol i) o2gd ALMEA £ Aad Apales ) 88N avaad Al ol i ol 1 o abd) el <l 3 s e sy
Llal) culd Glaiul) sl (8 A siall Ay LY el (e JBT L) oleall Jassiall dad o Cus
Lall 3l i ey 0.05 o S8l P-value=.000 AVall (s siwse 5 test value=3 of sl (< Sal)uedl
cilaal 333 Yy ddle pe s de s e oY) ol Alee o o Juy Lee Wl gina o o8l g Y
skl ¢l e 3S 55 Y 5 3,4l

Aol o J8 a5 1.79= dapll oY) apdi ol dlad 2xd o) Jasgiall o City dale ddiay
Gk W AS Ll ) e les 0.05 (00 J81 0.000 AV (s siva s test value=3 dua sidall 4y Laa)
e Calalall lai dga g o Jlad ol gl ol

CPEN{FIVEN
(25) b, Js2>
A Al slagl Jalas
137 7 |3 i e
;4 |3 |4
5 i1
i} :
.000| -16.400 | 0.719 2.13 Olalal) g lal s ol Calaal 1
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000] -6.908] 0.79 2.59 bl Caa gl ) il 1yl

(sl ) i) sall
000 | -7.880 | 0.780 254 0T o e
000 | -18.466 | 0.747 1.08 2191 o Aglee e Cpaldl) g0
000 | -19.265 | 0.467 233 12T i Alee il
000 | -5.898 | 0.761 2.67 1) s e 3my )l e
000 | -20.099 | 0.818 1.79 ST s AL 2h
000 | -16.930 | 0.566 2.29 Al en

s Al ) Aie a1l o) T (535 (25) ad ) Jsaadl 8 Lipsall iliil) 5 sas) o)) Aiall LG aladind
s olaladl 5l sea g (pe VLA Ay guall 4S5l 8 g0 ) oY) api aUai 3 dledy dalaiall du) jall ol
LY Aadll e (e B 58 5 2.29 (5 sk Al pall dladl maead leald) Jans siall o Gy Adle diiay
P- YAl s siwe 5 test value=3 ol ¢l (CoSd)osedd) Ll cld Glubul) @l jLs) b 4y jiall
pai ol Allad e jile 55l ol antidilee 3 JIa o o Gle Ju s 0.05 00 8 value=.000

CAS A 8 e Ay
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scilud Al Ll g cil@ald) Jalad uald) Suadl)
Glada 8l LAY oY) Eanal)
(A e Claa Al sl Jiady
Gl LY Independent sample t test guiliiue e o sie o @A E AR Gl
(Y, sSAl) il cpiliine e Jaw gia o
il e e 3 Jau e G 3 5_8) LAY one way anova 3y ol ddas
il G g oo i U3 Alasl ) el (50 Speraman's rho cle s S lelas s -

AS ) o 1aY dpilly ooV aps alas Ayllad alag] (e 2en JS Al Jidail [PA ehaYI- L) didas &
Anll s

b LS liil) < yela 8
Caile Jagia G (34N LAY Independent sample t test ¢piliten cibe o gia (o (3 AU £ LAR)
(LY, 58l Gl (piliioce
s Aglal) dpe 8l a8l Leie g e A4 je sanall ) yaaiall (5 ja% Ailiaa] AVS I3 g 8 s g5 -]
6 325 G paal) dlaian) (B 0.05 AN (s giea die dpilian) AN I3 (9 B aagi  -1.1

oaiad) purial
(26) a2, J s>
cuial) e Gun (il (e Jan e (o GAN JLEAY £LAR) Jula il
(S Fsa T ST.D | Mean dasl) il )
pANal | value ‘ ;
0.20 -1.28 | .77 2.05 81 <3 1Y i S il
67 2.19 105 s
0.8 -166 | .76 2.58 81 <3 b sl Caa sl duls o)l
81 | 260 | 105 | oo (il sl il sl
0.9 -0.093 | .74 254 81 <3 ) i e
81 2.55 105 i
0.07 177 | .72 1.87 81 SA il lee o uailal) 50
75 2.07 105 s
0.46 -730 | 44 2.31 81 = oY) i dlee il
48 2.36 105 ]
0.15 | -1.427 | 72 2.58 81 <3 s Alas 3a Aaal )l A3l
— 1y
78 | 274 | 105 = Y
0.61 188 | .75 1.66 81 SA £ 1Y) apgi allas dylled
85 1.89 105 il
0.17 -1.36 | .52 2.23 81 SA A paen
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| | [ 59 | 234 [ 105 | A ] |

Independent sample t test Cuiliiue e o sie Gn GLAt LA aladiul &5 dui il a2 HLAAY
O 15 (26) a8 Jsandl (A A il g Guindl il Wola opiliie (e Jaw gia (g 38N HLORY
Lyl 3l 4811 0,05 (e ST p AVl (5 sise e XS 5 A all slagl e dpilly Al T 4 )
Y (sl A ) Giad ) il 5 0.05 AV (5 s die puiall il (5 35 4358 52 (3508 3sa s e ng Las
osiall el (5 3a% ol gasall laiul (8 0,05 (5 sieuse die Agilas) Ao I3 (3558 2

S Aiiwn clise S0 b gia (39,40 JLEAY One way anova @Y Gkl Julas

328 Ol gasal) i) B 0.05 AVa (o sie dic Aglan) ANa il Gy 8 aa s -1.2

) yial
(27) b, do2>
saadl e cewa One Way Anova 3wl cplill Jalas guilss
ANOVA
Sum of Squares df Mean Square F Sig.
o131 oy oUas Cilaal Between Groups 1.710 2 .855 1.662 .003
Within Groups 94.152 183 514
Total 95.862 185
sl ol Between Groups 5.856 2 2.928 4.850 .009
Within Groups 110.479 183 .604
Total 116.335 185
Y anili julae Between Groups 3.501 2 1.796 3.015 .041
Within Groups 108.985 183 .596
Total 112.576 185
I i Alee e aaldll ) 50 Between Groups 4.722 2 2.361 4.383 .014
Within Groups 98.559 183 .539
Total 103.280 185
1Y) ap dlee il Between Groups 6.638 2 3.319 17.990 .000
Within Groups 33.762 183 184
Total 40.399 185
o1 i dles 2y daal Y 2330 Between Groups 4.680 2 2.340 4.175 .017
Within Groups 102.587 183 561
Total 107.268 185
o101 api allas dled Between Groups 6.873 2 3.437 5.377 .005
Within Groups 116.948 183 .639
Total 123.822 185
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Glau gie Gm G al JLEAY One Way Anova sy ool dalas il aladiiul o3 daa il Laay
Sig AV (5 gine A ) A5 () ) Jsaall (8 Lipsa ) 5 penll el Ll Aliiaal) ilisal)
dry JS 8 0 gaall a8 Ailan) AV <3 (35 8 3 sa 50 Jai Ll (510,05 (e sl sl 28K
el axial (5 3a3 (53 il e 1oV ani Al ddlad alal (e

38 O gasal) e B 0.05 AVa (s e die Agiliaaf AN il G908 328 -1.3

Sl Gl gl il
(28) ad Jo>

Bnddl ¢ g e s One Way Anova el o) Jalas il

ANOVA
Sum of Squares df Mean Square F Sig.
121 g aldas Cilaa Between Groups 4551 2 2.276 4561 012
Within Groups 91.311 183 499
Total 95.862 185
bl Jalall Between Groups 8.335 2 4.167 7.061 .001
Within Groups 108.000 183 590
Total 116.335 185
£1Y) ol jalae Between Groups 5.249 2 2.624 4.475 .013
Within Groups 107.327 183 .586
Total 112.576 185
Y i ddee e cpaldll 550 Between Groups 991 2 496 887 014
Within Groups 102.289 183 .559
Total 103.280 185
el s dulee s Between Groups 4.960 2 2.480 12.806 .000
Within Groups 35.439 183 194
Total 40.399 185
el i dlee 2y daal Nl 4030 Between Groups 10.822 2 5.411 10.267 .000
Within Groups 96.446 183 527
Total 107.268 185
eI i o3 Allad Between Groups 8.681 2 4.340 6.898 .001
Within Groups 115.141 183 .629
Total 123.822 185

s sia G 358 LAY One Way Anova s bl Jalas Hlial alasinl &5 4 il Loy
5 sine A () (a2l 5 (28) A Jsandl A Aae il 5 3 pual) g puiial (ke Alieall Clisal)
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O saall cililaciad 8 dilias) AV 13 (3558 2 a3 Jais Wil (51 0.05 (e sl Slaa¥) 48T gg ATV
Bl Ol gin il (5 3a0 ol oo A Al Allad Saal (e 22y S 3

25 ol gasall sl (B 0.05 A3 5 giesa e Apibian| ANa <l 39 p 1298 -1.4

(29) a¥ Jy
alal) Jasal) it s One Way Anova gal) Gl Julas gl

oalad) JR gall juial

ANOVA
Sum of Squares df Mean Square F Sig.
BB RIS Between Groups 16.117 6 2.686 6.030 .000
Within Groups 79.745 179 446
Total 95.862 185
bl Jalal Between Groups 36.755 6 6.126 13.779 .000
Within Groups 79.580 179 445
Total 116.335 185
elY) oyl yulaa Between Groups 25.751 6 4292 8.848 .000
Within Groups 86.826 179 485
Total 112.576 185
Y1 i Aplee e cpalal ) g Between Groups 24.385 6 4.064 9.221 .000
Within Groups 78.895 179 441
Total 103.280 185
el s Aulee s Between Groups 15.420 6 2.570 18.416 .000
Within Groups 24.979 179 .140
Total 40.399 185
slaY) sy lee 2y daal N 4323 Between Groups 25.764 6 4.294 9.431 .000
Within Groups 81.504 179 .455
Total 107.268 185
eI i o3 Allad Between Groups 39.888 6 6.648 14.178 .000
Within Groups 83.933 179 469
Total 123.822 185

Cildass sie (s 350l JLEaY One Way Anova oY) ol Jalas s aladial &5 3 jall laay

& s R O o 53 5 (29) pB ) Jsandl (8 Ria il 5 calall o ) i (ke Aliisall cilisall
O sl il 8 Ailian) AV <3 (55 58 35 g Jis Ll (51 0.05 (e el a1 A8SY s AV
csaladl el anial (5 3a3 (63 i) o 1oV ap Al Allad Sasl (e 22y US
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25 ol gasall Llaiad) (B 0.05 A3 5 giesa e Apilian| ANa <l 39 p 1 g8 -1.5
Adla gl Al il

(30) A2, o2
Adh ol) Ay jal) it s One Way Anova ¢3al) Gabill Jalas milss

ANOVA
Sum of Squares df Mean Square F Sig.
1A i Al Cilaal Between Groups 1.511 4 378 725 576
Within Groups 94.351 181 521
Total 95.862 185
(sl Jlatll Between Groups 3.582 4 .896 1.438 223
Within Groups 112.753 181 .623
Total 116.335 185
) ays ylaa Between Groups 5.108 4 1.277 2.151 076
Within Groups 107.468 181 .594
Total 112.576 185
) i ddes o cpaddll 550 Between Groups 3.301 4 848 1.536 194
Within Groups 99.889 181 .552
Total 103.280 185
Y api dlee il Between Groups 2.700 4 .675 3.240 L1132
Within Groups 37.700 181 .208
Total 40.399 185
Y aui Alee 2asdaal 4331 Between Groups 6.867 4 1.717 3.095 .171
Within Groups 100.401 181 .555
Total 107.268 185
o101 Ay allas 4 led Between Groups 4473 4 1.118 1.696 .153
Within Groups 119.349 181 .659
Total 123.822 185

Cildass sie (s 35,0 JLEaY One Way Anova aa! ol Jilas sl aladial &5 3 jall Laay
G e A O Cm 315 (30) By Jsaall 8 Aie il 5 Aadds gl s jal) jaial Tk Aliindl) cilisal
&t Ao AV b (38 an 58 Y (gl dpm il (imd i Lee 0.05 e iS) 2laY) A8 sg ATV
Aodda gl s ) sl g jat (g il o IaY) il aldad dalad dladd (e day IS B (0 sl s

O s el i alas Calal G o =0.01 AV (6 siue die dglias) AVs @3 Ll )l Ade a2
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(31) Ady Js2a

£19Y) anll aUAT Adlad Cy g o109 4l AUAT CAIART (o (e aen Bl ) Jalaa

£13Y) anlli aUAS Allad Cilslaay) 2al)
BE** LY Jalas £13Y) A alai Cdlaa)
.000 p-value Yl (s gie
186 i) aas

**Correlation is significant at the 0.01 level (2-tailed).
0.01 4 siaa AV (5 glua Aic**

s el ani Al Allad s e laY) aps ol Calaal JY) el le e Dol ) Jalee sl
Al judy 5 a5 Bl ) Aa 3 o4 5 (0.65) & 85,p <0.01 sl (0.01) s simsa i Libiaa] Jla
LS Calalall ¢ gy ddlaciall il ) 5all a3 5 cplalall ol Jon e glaa 5l gual QU i g3 (ol
el aggi ol daal g Caloal o G ey Laa 10V api dalasd 50aa 5 Al g Calaal paail oo

AS il A o il o) ani allas Adled (pe 2y 5 Galalall

A Allad 5 Guda ol Jalail) (g 0 =0.01 AV (5 e i Aflaa) AV 3 bl )l A8dle 2258 3
YL Ay ) suall S5l 3 GBuaall o laY) apis
(32) pu Js>
£10Y) ot Al AMad (o g (Al gl Jail) Gy (e e L) Jalaa

£1Y) Al allai A Mlad Silplan) )
48** Ll Y Jalea u-‘.-.‘h 630 Jaladil)
.000 p-value Yl (s gia
186 Al aas

**Correlation is significant at the 0.01 level (2-tailed).
0.01 4 sime AV (5 gluse 21 **

J3 55 el s ol Alad s (b sl ol U 2l e s D)) Jalas Jsanll
(Saps 32ill A gia Bl 5l dn j0 a5 (0.48) & 285 ,p <0.01 sF (0.01) s siuse 2ie Lilas)
Al il Sl ALY Aada ) (e Cangll s clallaiall (S 20my Y s ) sl o ) lld s
4l ageal 2and Al cplalall elal Gui Cil pde Ry LA &) 3V el e Gang
Dnbaadl s 8 ik gl Qilal) dlee (e s S 3ol S Y Uil deadl Y 4 sl

AS ) 8 ol ela¥) s Al Aleld e i oia ol Jalall (o ol £1aY) apEil 4, il
llad o g eV antl ulaa G o0 =0.01 AV (6 s die Ailas) AVs @D Lls )l A8de a8 4

VLU Ay ) gud) A8 30 (8 Gulaall ¢1aY1 ap plas
(33) Py dy2
£14Y) Al aUAT Adlad fy g 00 Al julaa (o Oba e Bl ) Jalaa
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£13Y) anili aUAT Allad Siglaay) )
B60** LY Jalas £13Y) Al yulae
.000 p-value AYall (5 siue
186 all aaa

**Correlation is significant at the 0.01 level (2-tailed).
0.01 4 sira V2 (5 shuse 2ic**

I 58 5 e IaY) api allas Allad (g oY) ani e CIEN dell e s Lol ) Jalas Jsandl

b 3 sy s o 33m s )l 3a 53 (45 (0.60) @& 55, <0.01 51 (0.01) s sinna ie Ll

s oAl o) A Al Alled Bl 31 (535 Galaladl el (e Aals g danal g elal el 4858l Ble ) 5

A<,

i dlae o cpatldll 0 o0 =0.01 AV (5 s die dflias) AV 3 Ll )l AMe 22 8 5
YLD 4 ) gl 4S 30 A Sadaal) o )oY api alai dllad cpa g o1V

(34) ) Js2>
£19Y) Al AU Adlad g 00 4l Llas o CpuadlB) g3 (i (e s Bl ) Jalaa
£ Al allai 4 Mlad Silplan) )
T2** Ll Y Jalas dlee o (paildl) g0
.000 p-value Yl (s sie £19) 4
186 Al aas

**Correlation is significant at the 0.01 level (2-tailed).
0.01 4 sie AIVa (5 siuse 2ic**

e)aY) ansi AU Al s g oY) i Aglae e el 50l 1 2xall Gl yans Jabsi ) el J sl
A uady s Tas B2 Jali 5} a3 (o205 (0.72) & 85, <0.01 (51 (0.01) 5 sinss i Libias] Jls a5
dlee Ao 5 ela¥) andi duaal a5 A (e oY) i lee o 28 45 o 58 3 ale) ) sally
(Al el g plai Aleld & 50 Sy i )5 eadlll ] (e aial) alaiyl 5y skl

VLU Ay ) gud) A8 30 (8 Gulaall ¢1aY1 ap plas

(35) ady Jya
£14Y) Al AU Adlad g o109 anll Alas il (s (e s S ) Jalaa
£13Y) alli aUAS Allad Cilslaay) aal)
70** LY Jalas 21 anill Llas il
.000 p-value Yl (s giua
186 Ll aaa

**Correlation is significant at the 0.01 level (2-tailed).
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J12 98 5 eIV A Al Adlad (g o 1aY) ani dnlee o2l ualad) axll ey ol 5) Jalae sl G
O (sin Laa lan Sm Bl A 53 (45 (0.70) & 385, <0.01 51 (0.01) s s Sie Lilias
(A 1oV ap plas Aleld 85 5S Apanl ooV api gl colalaaiu

ot dglae a2y Aral N 430l 0 00 =0.01 AV (5 sise 2ic Ailian) AVs @l Lo )l AMe 255 7
VLt Ay ) gud) 48 30 8 Sulaall ooV api ol ddled G g 6 aY!

(36) ady Jsa
£ 1Y) 4 Al AMad g £10Y) 4l Alas day daa) 01 L3 (G (e s Bl ) Jalza
£13Y) anli aUAS Allad Cilglaay) dal)
32%* Lol V) Jalrs Llee day daal b 43N
.000 p-valug AVl (s sivse £1aY) al
186 Al aaa

**Correlation is significant at the 0.01 level (2-tailed).
0.01 4 sine AY2 (5 glua 2ic*%

J1a a5 el aV1 i e 3 dled (g 10V s Alee S Cpalaldl aell e s ol ) Jalae Jsaadl
gla ) (e s, 52l Aass gie Jalii )l da j3 a5 (0.32) &l 385, p <0.01 1 (0.01) s siase i Lilics
il Sy Y UL 5 Clelall 38 (e A s el ola¥) anil e (al ie W) culalls Al jo 20 Y 4l ) el

(Al el i alai Aol e gy laa agilal 8 Canacall 53 58 Ll e

21391 ani aUAT Adlady g3 )8l o )aY) Al aUAT Mlayf Jalsi 5f A a3 (37) By Jooa

0.01 2ic AYall (5 e ARSI FEg 212N apis ol ol
0.000 0.72 ) i Alee e el ) 50

0.000 0.70 £V o Alae il
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