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Abstruct:

This research aims at the definition and importance of corporate
governance including its principles, objectives, and their role in
increasing the performance of state enterprises. As there is no agreement
on the concept of governance, there is an agreement that applying
governance enhances the performance of an enterprise undertaking and
its ability to face any financial crisis may be the importance of
governance as an effective tool of control in the governmental
corporations through several internal and external mechanisms. The
administration council is the main mechanism of governance in state
corporations because of the regulatory authorities within the department
monitors the supervision of managers, evaluate their work, and its
resolutions have great effect on the performance of the enterprise.

The purpose of this study is to determine the role of governance
mechanisms to improve performance (financial, institutional and
functional) for government corporations to be able for the best use of
available resources and potential of human resources, on order to increase

their performance, thus raising the enterprise's performance. In addition
to the role of corporate governance in facing corruption and nepotism as
well, it consistently predicts the long-term or failure in their financial
performance. The aim of this study is to describe the concept of
governance principles and mechanisms, which aims to highlight the role
of independent variable of corporate governance mechanisms on the
dependent variable: “The financial performance”. The relationship
between study variables is obviously shown by applying the six principles
of governance; the researcher proposed to apply the principles of
corporate governance contributes significantly to improve the
performance in Customs’ work and the results of analyzing the
questionnaire verified Hypotheses of this study.




The researcher adopted the descriptive and analytical approach. She read
a lot of Arabic and foreign theoretical studies on the subject with the
extrapolation of their results. The researcher made an empirical study
involving staff at customs, customs brokers, and lawyers in addition to all
people who deal with Customs were chosen as the sample accurately and
objectively data was collected. Analyzing questionnaire showed that
applying the six principles (participation, effectiveness, transparency,
justice, equality and audition) significantly improves the performance of
customs.

This research is organized as followes: Chapter one represents the
concepts of governance in general and the importance of their
application, including the hypotheses; it also includes the systematic
literature review with two aspects of theoretical and applied research. It
determines the sample of employees of the general administration of
customs. In the second chapter, the concept of governance, characteristics
and significance, principles are introduced in addition to their
applications in government corporations. Finally, I discuss the electronic
government and the good governance of state organizations. In the third
Chapter, the researcher introduces the concept of performance and its
measurement methods, and also includes the classification criteria to
measure performance, and the importance of performance. The fourth
Chapter representes the methods of financial performance and its effects
on state organizations. The last chapter representes the General
administration of customs and customs’ laws. The most important thing
in this chapter is the statistical survey research, including data collection,
analysis and identify characteristics of the sample. Analyzing of the
survey results and hypotheses applied the principles of corporate
governance contributes in inhancing the performance.
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