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Model  Sum of Squares df Mean Square F Sig.

Regression 79.714 1 79.714 1948.645 |.000
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Abstract

Introduction: The technological knowledge management is considered one of the

most important strategies and modern administrative methods for the development of
the productive establishments, because of the success it has achieved in the areas of
industry, medicine and production.

Regarding to the facts that technological knowledge is considered the key of technology
management , and the value of products/services are determined by their epistemic
content which in turn express the level of the technical development of product/service,
and the size of mental effort that is required for the design, production, checking out,
and marketing, the preparation and serious moving toward the technological knowledge
management became not only a choice but also a requirement for distinction and

everlasting.

The research aims: The research essentially:

1) Focuses on the affect of the technological knowledge management on the
capability of Establishments to induce creativity, and to achieve technical
development which in turn increases the productivity and the competition in
these establishments.

2) Suggests a model for managing the technical knowledge that is matches with

the privacy of Syrian environment and possible capabilities.

The Methodology: Analytical descriptive methodology is used in the study in

order to analyses the application of the technological knowledge management, the
obstacles that prevent it and the readiness of Establishments to build a technological
knowledge management model, and to suggest a form to manage the technological
knowledge that suites the Syrian environment. Asia pharmaceutical industries company
is chosen as a sample because it represents the most suitable productive establishment

for technological knowledge application
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The results: The result of the study can be summarized as:

1) Technological knowledge administrating has a moral effect on the
Establishments capabilities in both adaptation and technology development.

2) The environment can have a moral effect on the technological knowledge
management mechanism which specially appears in the two educational factors:
the confidence and the teamwork.

3) Suggestion of a technological knowledge management model that suites the
privacy of the Syrian environment and building a knowledge pattern in the

productive establishments”the eighth”.

The importance: The study is considered important because the rarity of such

studies in Syria. In addition it diagnoses the reality of the technological knowledge
management in productive Establishments and some of their related obstacles, and
suggests finally a model that can reduce the weakness pointes, face the different
challenges, and enhance the possible knowledge opportunities. Consequently, this study
aims to transform the technological knowledge management from the oretical

conception into applications.

Keyv_vords: Knowledge management, Technological knowledge management,

Technological knowledge management process.
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