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Abstract

Student: Ghazal Bakieh

Title: The Impact of Using Decision Support Systems on the Quality of

Administrative Decisions at the World Food Programme in Damascus.
Supervised by: Dr. Samar kabalan
Syrian Virtual University

The study aimed to determine the level of application of decision support systems in the
World Food Programme in Damascus, to determine the level of quality of administrative
decisions achieved in the World Food Programme in Damascus, and to measure the impact
of using decision support systems on the quality of administrative decisions in the World
Food Programme in Damascus. In order to achieve the objectives of the study, the
researcher used the descriptive approach, which depends on studying the phenomenon as it
is on the ground, so that it is described accurately, through the analytical method by
distributing a questionnaire form, collecting its data, and then analysing it using the statistical
analysis program SPSS. A random sample of 100 employees from various job levels was
selected from these employees. A questionnaire was distributed to them, and &7

questionnaires were returned.

The study found that each dimension of decision support systems had an impact on the
quality of administrative decisions. The database dimension had the greatest impact,
followed by senior management support, then human competencies, and finally, the model

base, according to the correlation and identification coefficients.

The study recommends empowering and enhancing the capabilities of WFP staff in
Damascus by employing specialized personnel, updating the programme's database of
models and software by adopting decision tree software, and working to protect data from
decision support systems. This is achieved by adopting EDR technology for cybersecurity,
and by ensuring that clear and accurate data and information are provided and reviewed by

more than one source before being entered into the database.

Keywords: Decision support systems, database, model base, human competencies, senior

management support, administrative decision quality.
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QQJ\J}!\ Jbﬂ\ ERPEN ‘:g dalal) J“AJL'\!\ %) %87.1
S e Tl L) Jaay) Al (585 3 Lo e 2l

(Ll 52c18) 0.964+ 0.429 = ())3y) )l sasa

Al A al) A il
acd abai alel aalS Clayly 7 3lal) 5acl alasin ddlas) ANS g3 il aag -

LBhed Ainde B allad) L32Y) alinn 8 (o)) DDAl Basa e )

Al due jal) Aampall las) 8 sV dseil Ailany) Laaall) (17) Jsaal)
ANOVA?*
Model Sum of Df Mean F Sig.
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Squares Square

1 Regression 4.390 1 4.390 7.214 .009°
Residual 51.723 85 .609
Total 56.113 86

@)Y 1l sasaa. Dependent Variable:
z 3kl sacl@b. Predictors: (Constant),
Al Lo jdll duajall Had  Hlast) Aalaa Culgd (18) Jeasll

Coefficients?®

Model Unstandardized Standardize T Sig.
Coefficients d
Coefficients
B Std. Error Beta
1 (Constant) 2.225 .299 7.436 .000
bl sacl 281 .105 .280 2.686 .009

@)Y 1@l sasaa. Dependent Variable:
A0l dae @l daayall yaaill Jalaag Lala ¥ Jalas (19) Jgaall
Model Summary

Mod R R Square Adjusted R Square Std. Error of the Estimate
el
1 .280° .078 .067 78007

zilall saclé a. Predictors: (Constant),
SPSS cila il Taliied dialid) das) @ juaal)

@l <0.05 e S8l Zugine AN (s5ise vie ga F el dad of sy (17) saall e
ol Jfd) el G AN el Jand) adll stV z3ga slaiel oSy 4l

2l
Oo 8 Ligine AN (grine die L B, BO daall ielae ¢f (18) Jsand) (pe daads
dflas) Ao 53 b sag (6) Abad) dujdl) oy panl) G b b LS 4iag <0.05
3V maling A (@Y1 A Basa e LA aea alii sled aalS 2 3lall sac 8 Hlasny

el A 4 L)
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e 159 e Ju e (0.280) @il (R) bloy) deles dad of (19) Jsaadl o
BTl EJ};) @m\ il (CJLA.J\ SJS:G) Jiiadl  yaiall o diagey ddeaa Ll
scld o e 13ag ¢(0.078) (R Square) aaaill Jeles ded cualy Ly (@)Y
QQJ\J}“ )bﬂ\ SJ).; (_.FS d.mu\ ):\yﬂ\ (e %78 ).mﬁ CJLA.J\
p Al J<a e Jasd)  Jasl jlasV) dlblae 06S5 ae Le e 2lg
(CALA.}S\ SJS:G) 0.281+ 2.225 = QQJ\J\;X.\ J\jd\ RPN

A de il dua i)

DUl aca alii ol aal€ il el aladin Adlas) AN 53 il aag -

LBhed Ate b allad) L3eY) malin b lY) a5 e

A dae dl) A ydll Hladl & laad) 7 3sall Adlasy) LY (20) Jsaall

ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
1 Regression 45.531 1 45.531 365.743 .000°
Residual 10.582 85 124
Total 56.113 86

@)Y 1@l sasaa. Dependent Variable:
48 @lellib. Predictors: (Constant),
BN Ao jall duca @l HLERY eV Aalas s (21) Jgasd)

Coefficients?®

Model Unstandardized Standardize T Sig.
Coefficients d
Coefficients
B Std. Error Beta
1 (Constant) 471 137 3.424 .001
Apd) il el 917 .048 901 19.124 .000
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@)Y L1l sasaa. Dependent Variable:
B daejal) dca @l daaill Jalaag Bl Jalas (22) Jgaal)
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 7012 611 .809 .35283
4yd wielislia. Predictors: (Constant),

SPSS cila il Taliied diald) alas) @ juaal)

L.gi 0.05 e 8 Lgina ANV (goie die 2 F Jalas 44 o =i (20) Jsaadl e
oaaially il ariall s A8 il Jasal) adll a2 3sas slaie) (Say 4l
el

o B dusiea ANS (ggine die Lt B, BO dadll Jidea of (21) sand) (e Jaadls
ddlas) A2 55 i0 g (o) Al daca il Jy arel) duia i b LiSay e ¢0.05
Y malin A @Y LAl s e DDAl acs alas sl aal€ 2,800 3sall 50
L3l dde A salla)

Wl 35a5 e Ju e (0.701) @il (R) Lliy) Jdalae dad o (22) Jsaall e
DV B3sa) aalil) usially (Ll Dlsall 5elS) sl el G dinsey dush Lol
5ol o s 135 ¢(0.611) (R Square) st Jales dad il Lain oY)

'L_é)b\}“ J\Jﬂ\ E.JJ_; ‘._?A dmu\ M\ (e %61.1 _)...»93 ;\:D.sl\l\ JJ\‘BAS\
o) KA e ad) ) sy Alblea 0585 o Le e 3l

(el 3lsall 3el€) 0.917+0.471 = H)lay) LAl sasa
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ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
1 Regression 44.034 1 44.034 309.848 .000°
Residual 12.080 85 142
Total 56.113 86
@)Y 1@l sasaa. Dependent Variable:
Llall 5)aY) ac . Predictors: (Constant),
Lyl Lacpal) dpzpdl) ey jlaasy) dlabas g (24) Jgaadl
Coefficients?®
Model Unstandardized Standardize T Sig.
Coefficients d
Coefficients
B Std. Error Beta

(Constant) .497 .148 3.369 .001

Llal) 5)laY) .903 .051 .886 17.603 .000
@)Y 1l sasaa. Dependent Variable:

) il Apmall 3p3ail el Sl Jalas (25) ol
Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

Al el Apia

Dbl saga e Jhall acs bt sl S 5oyl ae ol Ailas) NS g3 il aag -

LG A A alledl LY malin 3 (g)laY)

Ayl oo jil) A ydll Hlaal B laatV) g 3gail Adlasy) dueal) (23) Jsanll

1 .886° 785 182 .37698
4yd) wlellia. Predictors: (Constant),

SPSS cila il Taliiad dialid) ae) @ jhaal)
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& 0.05 e S8 Ligine AN (g5ie die g8 F alas dad =i (23) Jsaadl e
Daaaally il ariall cp A8 il Jasal) el a2 3sai slaie) (S 4l
el

o B dusiea AND (ggine die Lt B, BO dadll Jidea of (24) Jsaad) (e aadls
dflas) A2 53 A0 g (o) Al daca il Joy aal) A § by LiSas diag ¢0.05
Y malin 8 @lY) DA Bass o D ey sl alaf aalS Ll glaY) e
L3 Al A el

Ble 35 Gle Ju s (0.886) cials (R) LLiY) delas ad of (25) Jsaad) e
DDA saga) i) aaidlly (Lled) 80Y) aed) JEwall el Cpn dinses dish Llo)
Y1 ae o) s 125 ¢(0.785) (R Square) waaill Jales dad cialy Ly ¢((g)lY!

L"SJ\J‘;X.\ J\jd\ EJ).; ‘:g d.mu\ J“u:;'\l\ (e 0/0785 ).wﬁ uﬂ\
:‘?Jtﬂ\ J<a) e dawl) ‘?_1:';}\ Dl dalee G688 B Lo Ao sl
(Wlall 82y ac) 0.903+0.497 = )lay) JIal sasa

Gty ) amiall adll lasiyl lasl ) esadl) &5 J6Y) L)) dua dl) HLaaY
LI Ll Baga e Gacina LAl aea alail Zas )1 2ly) Lsh
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aelin b I VAN Baga Ao LAY asa alil aladiul dulas) ANa 53 il aag
Ghad dbaa B allad) 4328
At A all aaaiall o) a2 3sai dadia (26) Jsaal

ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
1 Regressi 49.601 4 12.400 156.152 .000°
on
Residual 6.512 82 .079
Total 56.113 86

w3y Ll saga @. Dependent Variable:

Llall B)laY1 aca edapdall 3y)gall 5ol oz laill Bac & clilull 52c b, Predictors: (Constant),

IV LAl Bass & LAl aes ol Y dileas) il (27) Jsaal)

Coefficients?

Model Unstandardized Standardiz T Sig.
Coefficients ed
Coefficients
B Std. Error Beta
1 (Constant) | 1.359 135 2.660 .009
bl sac @ .630 119 .622 5.288 .000
il sels | =017 .040 -.017 -.421 .675
Lyl 3)lsall 8eS 150 114 147 1.312 193
Lladl BlaY) ac 202 .094 .198 2.151 .034

w3y Ll saga @. Dependent Variable:

@Y LAl Bagag DAl aca i AN daaslly Ll ) Jalaa (28) Jgaad)

Model Summary

Mod R R Adjusted R Std. Error of the Estimate
el Square Square
1 .940° .884 .878 28180

Llall 5)laY1 acs edapdall 3)lgall 5ol oz atll B2c 8 cculilull 52c @, Predictors: (Constant),
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Jal 29 <0.000 Lisine AN (ggine 2 F o Jalae o o iy (26) Jsaall e
(@) LA Basal Laally Jhall aed olail Ailasll duall ) el L <0.05
Ayl oda HLEAY 2aeiall Jdll jlaadVl #3sa pladiad oKe Sl

5ac 8 el o) dalaag (1.395) cialy colil) aall Jales e o ey (27) Js2ad) 50
e die Lty ¢(0.202) Wad) 53Y) acd 3l Jual) dalesg (0.630) gbss il
Baga o Llell Y1 acas bl sl 580 angy Ml €0.0505e Ji digies AN
L AN (gine OIS Laiw cdadine DA aed ol alad ciih Jls B @Y1 LA
DAl Bags e (Al el oz dlaill sacl) ,E6 ang Y 6l 0.05 e STl
Aadine Sk 13 (g))aY)

L)) dDle 35ny i Lee ¢(0.940) il Lli¥) dalee dasi o (28) Jsaall jedass
il Jeles 4o iy Lo ¢ )lY1 LA Basag LA ae abs e IS (w L3ykag A8
DDAl 83sa Jealall 5l pe %884 s JLall s sk slad o s Laa ¢(0.884)

Sy
: Jal JSA e saaid) Lkl laay) Alslas 05
Llall 85l0¥1 aca #0.202 +bladl 328 *0.630 +1.395 = 5)lay) )l sags

GIY) LRI Baga yuath Basly Basg Llall HaY) acag Basly Basg lilull Bacld cjuas LS
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Ayl il
Il bl ) Jeagill
Andiiyag Aagio Gn gl Ay DA aed alai 2l sl Jangial) dag Ciels — 1
oY) Ayl Ll 531 axe ae Ciela G cllangial sda Gusy dfe 2y
Bals day AW Afpall Ay cddangia dapd dpdall ClelSH day ady dadine Ay
OSasg cdlaugio Aoy bl 8B a5 Ansal) Ay cdlangie day ikl
p Nl Ol e damil) o3 s
phai ol AU Dlsall gy s 8 malinll 3] Gl Llall BIAY) acal dpilly -
A Gy Laadagll AldY) Gy lasbeall Joliy JLaily guaiilly (Allad )i ac
P Dlasleall LaglgiSh i aalg Al Bedlly Coaaall Lol Julas
s Jie W alindl G ) damil) s agen 28 Al clelisll dually -
casthall JSAlL daadio Aoyl HlsS llafin dpeas
Glastedd) i Y agiall =ilaill saeld ()50 gy Gy b oz 3laill sacldl Al —
LY LA A (o gies 28 ) lalad) sy 24
Laila @8l ¥ allay) iy Al SUlall ggs sS) lld Sgay 3 bl sac ) dplly —
bl ) el ) alasall iy 8 Uiy cdaddagl) aleall clillie ae
LGl dolee oY 48l
Ald G dgay g Aangio dayn (Y1 DDA Bagal oluall Javgidl) dain Giels =2

- gibiall Y5y il b Cen )
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DA aes plad aladl e das S il aag 4l Lepdl) iyl lad) dams culS -3
BIaY) e a4l Bl Y1 Gl saelE an S Gus g)BY) Jhall saga e
lae Gaun @lly (z3lall 5aelE e Dualy Aaid)l CIUSH day &3 ey cllel)
5y Caneal Cilaglaal) LnglsiSs 068 ) damil oda dalill g)ad5 ¢ cxnilly Tl
DL Baga e e zlaill 1 clasee JleeY) Gilabiie #la lgde i Ll
Oo Jladll Qi ST el acs 3sm e 2 Y el Ml cddlin e e (g3
B @yl hal el s ) clgally Sl cagyllly Bl e Dl
sy «(Deng and Wibowo, 2008) dun daiis ae daiie daiill sda el Sy
CDISE Jag pai A Al 55 Wliely AN aed alai algad (530 ) Ciliass
aay bl SaclE a ) dedine hall aco alai alad aaidl laadV) dagm culS 4
ptvg Y QLA O 3 @YY DDA Bass e Gaisall Gaasdl Laa Llall 8))aY) e
Dlsay oumse G e (e gais Y gigar ol sl (gl o LS B3y ARy iy (990
Laghliyl (e atll Aed dopiall clelally 3lall 5aclE Ll L peise Caaty diluay
zilalls Slalsiag Hilae e sam peall die Ll Gl galaY) laay) me )l
Y Al @lelislly disime (gaY) Al o A cllal) cul€ o) Adlais J2d Y
Sl 52l cabibla 3 L adiD aedy Bgige ilily HlsE Al Lo Sl B el

M) Al bl Y1 0 Ly caaidl) z3saill b LegiNa e 50y aeag
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Sla ¢l

Oo Bhed Aide (b allad) B malin b cplelall Cpilagall b Sages s -1
Ghgd Mo gayn cpnll Gulagall Guaaly dacadnall alSIL Al Pla
DAl s sl Aald Ay

By dmays dldiel DA e zaliplly Laldll Gilemaydly 73l s2eE Euaal 59 5m —2
o e dadgidl claally Chhall $illy dgud dnudags agu) adiud (Alls ol
uglhdl cilaaad) (383 Jlaal

L iy Al lilad) aelsdl d3)50 Claalye cha] Qe daualy Clagio (5 8)g i =3
cJend) clilbig 2l e bl 638 3,38 (sae (pa ST @l caali )

oo EDR di alaie) DA (e élldy Qhall aes ol lily dles e Jeall -4
Ll Pla e L Llaia¥ly dnhuad) Slaagll Gliss) ) Gag Al ¢ Sl
agulall sygal Andsl Julasg

dan o SSHUE (e Lginahas dasaally daalsl) Cilaslaally Gl g 8y 5 =5
Aglall )l Mas) b sacluall (i bl aelE 8 Lella) (s el

Jilugll (e degana (o Ble (A Slly cpadiue dgals zilaill B2l 2y e Jaall -6
Cumy LAl alay Aalall Gl ae malinll 8 olelall 2L gy Jeliy )

DA acd el g gpdall 3yeall G eag dals IS
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eyl il maliadl Sla ¢ Jg¥1 dehall ¢ LAl sailue akis (2019 carw (ol

al)

Laalal) Jilesy)

Lpaall Alls Ay —adliul) dagll aaan A LAl aea alid ea cdaay (mlill
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2020 « syl

kil Jgl) e sl glals SLAll aea alat gulas e bl 2 o o ila
¢ e oz g drala (A yill A0S o)y 53S0 Al ¢ urgaall Adadlaay anlsilly A jill Aoyl
2021

Blis b Alane Ay QLA AAT) Adlady 5ol o lasleall B3sa ST (LY cdued

2022 s (JeY) oY el dgaal ¢ piivale Al ¢(3dar 8 YL
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QI:UJAJ\

Jasnssll eall () LAl Basa et e Daidagll sball saga il Ll Olall gl —
Aae bl @hlens 435l HIYL Caleladl o dguls Al — ()Y gladd
2024 ¢ yan 16330 ciulaill aglall 3y 5l

e Ahae dulyy — dpudlall Bpall Gauas (B LAl aea plai pladinl jes cama ¢ ga] T
Aol aglell ¢ Aaals Alas (gpd) dalidl 8 ALl Aalall cilaslal)
2019 &g 5anall 4T alaall duigilally

Bale) Gl o ol Clagledll alai phaanl Ll 531 aed cOile (Sl —
opand (JY1 23l il dladll ApenlSY) Aladdl cAaanlSY) adall duagl)
2019

daala (A Dlae Ay — AY) bl saga (8 dpiaall dijaall oo (Dl cdokaall
2022 daysn 33000 (44aladl) cCaad) daala Al <l

O e o dibue duhy —ASY) Gadl Bl e LAl aea alan A cgligm AR T

2023 cAgand) cdanall (43 abaall 5yl L jall Asall cas Aaidlaa dilel ol
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