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Abstract

The quality and safety of products are fundamental requirements in the cosmetics industry,
making compliance with international standards, such as ISO 22716 , essential to achieving
these objectives. This standard provides a comprehensive framework aimed at improving
Good Manufacturing Practices (GMP) and enhancing product quality in a sustainable
manner.

This study aims to evaluate the level of compliance with ISO 22716 requirements at FHA-
Pharma in Syria, focusing on highlighting strengths and identifying gaps that hinder full
compliance. The study also seeks to provide practical recommendations to enhance
performance and ensure sustainable adherence to the standard's requirements.

A descriptive-analytical methodology was employed, utilizing various methodological tools
for data collection and analysis. These included checklists to evaluate the implementation of
the standard's requirements, structured interviews with employees and management to gain
in-depth insights, and field observations to document actual practices and compare them
with the specified standards.

The results showed that the factory achieves a compliance rate of 91.58%, reflecting a strong
commitment to quality standards. However, the study identified some areas requiring
improvement, particularly in waste management and infrastructure development, which
necessitate strategic actions to ensure full compliance.

This study highlights the pivotal role of ISO 22716 as a comprehensive framework for
improving the quality of cosmetic products. It emphasizes the importance of adopting this
standard in Syrian factories to enhance their competitiveness in both local and international
markets and to meet the required quality and safety standards.

Keywords: ISO 22716, Good Manufacturing Practices, Cosmetics.
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