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Abstract

The impact of the availability of electronic service quality dimensions for the
"Muamalati" application on citizens’ adoption of E-government services via mobile phone
Prepared by: Ahmed Nizar Shamdeen
Supervisor: Dr. Shadi Bitar

Syrian Virtual University 2024

This study aimed to investigate the impact of the availability of e-service quality dimensions (ease of
use, service reliability and accuracy, notifications and transaction tracking, service integration) in the
"MyTransactions"' application on Syrian citizens' adoption of e—government services through mobile phones.

To achieve the study objectives, a descriptive—analytical approach was employed. An electronic
questionnaire was designed to collect data from a sample of 210 users of the "MyTransactions' app from
various Syrian governorates.

The results of statistical analysis using simple and multiple linear regression revealed a statistically

significant positive impact of all e—service quality dimensions on the level of citizens' adoption of the app,
albeit with varying degrees of influence. The dimensions of "service reliability and accuracy" and 'ease of
app use' emerged as the most influential on adoption.
Moreover, the findings showed that a multidimensional model incorporating the combined e-service quality
dimensions was able to explain 69.6% of the variance in citizens' adoption level of the '"MyTransactions'
app, confirming the importance of adopting a comprehensive perspective in evaluating and developing e-
government services.

In light of the results, the study concluded with a set of recommendations for government entities
responsible for developing e—applications and services. Key among these were: investing in improving
technical infrastructure, simplifying procedures and reducing steps required to complete services, enhancing
notification, alert, and transaction tracking features, and working towards integrating services within a unified
platform, while considering the needs and preferences of different citizen segments

Keywords: e-service quality, technology adoption, smart government services, mobile

applications, Syria.
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Kumar, R., Sachan, A., & Mukherjee, A. (2018). Direct vs indirect e-government adoption: an

exploratory study. Digital Policy, Regulation and Governance, 20(2), 149-162.
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(Mensah et al., 2017): dya . ¥

Mensah, I. K., Zeng, G., & Luo, C. (2017). E-government services adoption: An extension of the
technology acceptance model. International Journal of Public Administration in the Digital Age, 4(2),

58-73.
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(Al-Hawary & Al-Menhaly, 2017): 4.

Al-Hawary, S. I. S., & Al-Menhaly, S. M. (2017). The quality of e-government services and its role
on achieving beneficiaries satisfaction. Global Journal of Management and Business Research,

17(5), 1-11.
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Almarashdeh, 1., & Alsmadi, M. (2017). How to make them use it? Citizens acceptance of M-

government. Applied Computing and Informatics, 13(2), 194-199.
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(Jacob et al., 2016): 4wl .0
Jacob, D. W., Fudzee, M. F. M., Salamat, M. A., & Herawan, T. (2016). A review of

the generic end-user adoption of e—-government services. International Review of

Administrative Sciences, 85(4), 799-818.
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(Alghamdi & Beloff, 2016): 4ul .1

Alghamdi, S. A., & Beloff, N. (2016). Innovative framework for e-government adoption in Saudi
Arabia: A study from the business sector perspective. International Journal of Advanced Computer

Science and Applications, 7(1), 655-664.
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Sharma, S. K. (2015). Adoption of e-government services: The role of service quality dimensions

and demographic variables. Transforming Government: People, Process and Policy, 9(2), 207-222.
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Residual 12.553 208 0.060
Total 21.899 209
dip SY) LpagSal) clanill cpibalsall A Ao cDalaall ailiy clady) S LASY £ isalll padle (V) s
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.648 0.420 0.417 0.245

(Slany) Jalail) cila i rddilad) Jglaad) el juaal)

LA 53 2 pawddlly Jalil) jtwals gmaliy

aA



2024 g goad) uial 8 daalal

Ginse e o5 (o < 0.05) AN (griss vie (4. 1EA) iy by ales i o ) (70) o) sl s i
& OOaled) aiy ShledY) s s Bl Aagie Bk ADle @l of e Jy ey LLilas)
Glanie Guialgall alad dllad 4w Gl i LalSh L 5SIY) duagSal) cilesall uibalgall s cmy bl
e s (o Al ) LS (il cOelad) 38 Jabe aoiti 41K agl cansf LSy sl Yol agdlalas

alee JSG ADIA (e Aaa Sl agiDlalas Aanling (gadail) aladia

((vo0 v ) Adlas) AN F (150.58) dasd caaly Gun o) JlaaiV) = 3sai dugina e (Y1) o) Jsanl) 5o,
ChladY) o Glo daiill sda 5 LS L Auhall (gyitie o AR Jiiail z3sail) dasdle (] ol dadliye dad A
o2l ae Guiy Lo 58 Ao ST daasSall leaall uibalgall (a5 (S Ao (e IS S35 COlalaall aiig
AN e il dpcajdll Job (s 5imas dalladl dual

b bl e 18X ann bl (ol o287 ) by R sasill Jales G o a3 (YY) o8y Jgand) ) lillyy
Gkl (8 COlabaall aiiip lledY) g dale ) Wi (S dxig ASTY) dpagSall leadll Guikalgall 55 (5
B yainnall Clipaailé . ibalsall 5 ol 5051l 3 Jalad) 13g) Jansgiall el (ol St B A puandt e 2
die (gilalgall Lgalgn ) degall cailgall (o et cAbladl COLalaall Jad Jsuasll dlggusy ccdlaladd) auag o
(lead) o3g] agaladinly agiSlie (sime o Laliall 8 aalsy LS LaagSal) ilesdll aa pglalss

:daca il odg) 5yaal) Laseal) JaniV) Alblee cuilS 3 cale

Clalaall aiig chlady) X 0 ¥ + Y. 88 = Ay SV daagSal) cileadll cpuikalgal) A

b (Banly Bang ey Bubill 8 COlbaal) aiiy ShledY) Chse s (g5 3 LS il Aladll 038 magiy
Y sl e oS5 13y (1084 T) oy dis S Ane gSal) ilanall cpibalgall 5 (g5iese 333 of adsiall
Gilardll o SieY) b s hainly ageid 550 8 Operdieall g i) Jealsilly Jeliil) pealic b (g3
CBlelaa) 235 Anflie o )3y duyodl) ChledY) aal cdasyally daasiall Guiblodl) Bla (b G A SN
Aoalil) (310 e Yy Bg S leadll sai Joatill agl Tila (€55 cdasSall Slanlatll 8 daga e Aggens

cagally sl (e LA ellgns )

LA 53 2 pawddlly Jalil) jtwals gmaliy

44



2024 g goad) uial 8 daalal

Gk (8 Dlaleall ity ShesY) e a5 O s AU el dpaydl Ji Wb (G Lo e Bl
il e s I A g€l lasall gyl pblgall (35 e Tlan) Jlay olad] S 5 "Dl
A laana clgls Sl @l 8 alad) olat¥) ae daiiil) s3a aaadis (a0 < 0.05). ANS (ssinn vie Jsenal)
perndly (parid) Ly o 58l 3 ddalsilly dolelial) Culsal) duaal ) cyplal g g Sy claasl
leoldss 8 putlly anitl) T Gty skt o danll BaagSall ilgad) (o llits Lo sy Sl pladn) e

gy agilales Joa d2dag )68 Glaaty (pidalsall 955 acay Lay (ASA)

tdag),l) dac jal) A al) LA, €
el Sicia Ll aall ddlian] AN 53 ST angd o paB g dal Gae il dacadll daa (ge (gl

Janall Citlgl) e g S AasSall cilanall cpusygudl uibalsall s e " Dlalas’ ke & dabial) cleasl
Al i) ) Jeagil) w3y cdaseadl Jlaniy) Jilas cglad e alae) S5 ¢ (a < 0.05) ginnn xic

4 Sty A gSal) cilaadll cpuibalgall A Ao laddd] Jalss AT LaaY Jasd) jlasd¥) Judad @il :(¥A) Jea

Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 2.0801 0.141 14.734
cleadl) Jl&s 0.5564 0.042 0.674 | 13.151
Ay A dpasSal) cilasill (puibilgal) (A Ao clasdd) Jalss E L33 ANOVA cplal) Julad il 1(74) Jgaa
Model Sum of Squares df Mean Square F Sig.
Regression 10.326 1 10.326 173.07 0.000
Residual 11.573 208 0.056
Total 21.899 209
A 1Y) daasSal) cilasdll cpibilgal) S e cladl) Jalsi A JLESY zisall) edlai(£4) dois
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.674 0.454 0.451 0.237

Hlany) dalail) cila i :ARlad) Jglaall gaaal jradll
Lage dad g (a0 < 0.05) Vo (giee die (+.TVE) Caly b Jalas L O (YA) &y Jsaall ol ek

"ehalaa’ Bk e dediall lerdll el (g L8 dunyha ABDe dsag N el 1205 L Adlan) AN Cl3g dadiyeg

LA 53 2 pawddlly Jalil) jtwals gmaliy Y



2024 g goad) uial 8 daalal

Gkt LalSy SlelSy Undi AT gkl e daliall dagSal) hlaral) ol Lol L caloaal sdgl ibalsall i cpasg
eDlalae Ciliia oty Jged (<80 Gulall Haiin cpibaledll 4g (e olld o) LS cdegiio ileUaly <Y las
o Y2y cdsagSall Clarall (po pgilalial IS b saals daie ga aball (pslimniy (gilalpalls ADA (pa daasSal)

Aladie Cilgidg clandat 3oy Janl)

Ligins (s5iees F (173.07) Lo iy Gam docapill odgl Jasead) JlasiV) 23003 AN e (¥9) o8y Joaall X5
sl o ) i) sda i LS L Aaall lily ae g3l (3 Baga oS5 Tan Adle dad 2y o(va v t)
dgasSall cleasll cpiblsall 38) ol a3 bl 5 D 58 4 (Gleadd) JalS) S

Ayl Lae )l Az pdll Js8 e jirag Aushall bl aony Lo gy . (Lig STy
e 8008 aiis Lo o e Mg (v £08) cialy R? waall Jalea dad of a3 o(£4) a8y Joand) ) haillg
e dadiall Glexall JalSs Bla (e opanads Sy g ST daagSal) lanall Guibalgall (55 (gglse G bl
LOnblsall A5 sl sl 3 JalSall Jalel Alad) Gl Gpaal) eSaty Lt dadfiye duall 02 2a3g . (gl
Opidalgall 0T daga Bae fimg cdaly Guld Gada dlajially AlalSial) duegSall Gleoddl (0 dogiia d8L b g

aomg el IS LaasSal) agBlalaa Slady Lownd) 8L Gubaill e slae¥) e aajiadg

tluca i) oda LAl e adll) Jased) lasiV) Alslee culS g

Claddd) Jali X +.00% ¢ + Yoo Av) = duig Y dsagSal) clasdll cpuidafgal) A

M3 o pBgiall (pe 43ld Banly Bang laher gkl (8 LaesSall ileadl) JalSS (g5inne Baluys 43 Alslaal) 238 raagis
Gleadll Lol dply 3 (goaall Jsall o 2S5 1 o(+.0078) Jlake clesdll odg] cuibilsall A5 (5l
Clgall po aglelss cailsn (it Jlaxs Al Alalall dg pSIY1 Jolall (55 Ao ubalgall poads (8 Ledailyig
Glga sac G Janll dalall e (Bange daie DA (e ddasl fiall COLleall (e dnaell Glas] Ao 5500l L4 <A

JalS (S g S ilardl) sas Joail agh L Bilag Guilalpall 35S diliae dadi Jiay cdliaiio il jaly

LA 53 2 pawddlly Jalil) jtwals gmaliy

\ER



2024 g goad) uial 8 daalal

Gubi & dabiall LSl lendll JalSs o ) palisy dall dae il duajill i Lol (G Lo e sl
Jyanall Cinlgll e A I daagSall lasall gl Guilalsall i e (g5inag aladd JSa0 g " Dlalad
dasSall Jlae 8 Al Slaball (e daall 4d) liagi Lo ae daiil) o8 (3é0y (o < 0.05). ANS (s5ine xie
Geindy dal) BaagSall hpalaal) il caady daaeS leadll o Jadsilly JalSl) daaal e Sl lly edg SOy
areai die dal) 130 1S Lalaia) dasSall clgal) Jgi of o tin L say . uibalsall 8 e Glaill aaly o
30lSa) ol ey (ialgall A sinall Cilalia¥) o AlalSiag dlls ilerd s o Jaally RSN Lglaulas gkt

Bange g Y Alss DA (o Aggns pgDlalae AS Sl

) dada @l Lad) : Ll
el ol agas celal g el sV il aladials day¥) due il Wl jill daia e @@ & Of 2
LoagSall cleadll cpdafgall s Ao " Dlabad’ gube 8 duig SN leadl) saga abadl (e axd JSI Lilias)
Bags Alal Ll Adlan] ANa 53 i angd o pati lly daball Lt )l ducaill SLa) OY) s iy ST
Citlgll e A Y1 AagSall laddll cpysaall cpibalgall 5 e " Dlalad’ Gkt 8 L i< clardl)

ol LS il il coneiall Sl bt Cslad alasials dllyg ¢ (o < 0.05) 5iusa e Jganall

g 1Y) LaagSal) cilasdll cpibgall A Ao Auig ) clasdl) Baga slad I LAY ssmial) j)asiy) Julad @ilii s(£1) g

Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 1.6083 6.791 | 0.000
Grdaill aladinl A gen 0.2413 6.085 | 0.000
Gleadl) 483 5 48 4 ga 0.2875 6.795 | 0.000
SO lalaall i g Ol jlal) 0.1721 4.545 | 0.000
Glaadl) Jalss 0.1685 4.408 | 0.000
g Y LaagSal) cilasdll cpiblgall A Ao Aig Y clasdl) Baga slad S Liay ANOVA () Jalas quilii :(€Y) Jgaa
Model Sum of Squares df Mean Square F Sig.
Regression 14.308 4 3.577 97.40 0.000
Residual 7.591 206 0.037
Total 21.899 210

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

gy LaagSal) cilasill cpibalgall A Ao Laigashy) cilasdd) aga slad 3 JLasY g igall padla i(£%) Jga>
Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.830 0.696 0.685 0.182
Alaay) Jlatl) cilaia Akl Jglaad) grand jaad)

Ay Ldgige ¢(gubill aladinl Asga) A pY) Cleadd) saga aled oan of ) (£)) &) Jsaall ol s
oblsall A5 e Uilas) by olaal 86 L OIS (@leadll Qs ccDlabaall gy ey ccilessl
S5 1aag . 8 (a0 < 0.05) Lisine (ggie die A Ligunall t 2 paen cilS Can (Aig S Ao oSall cilanall
O Aedial) Gilexally Gulll Guiblgal) A8 (riue JSE 8 dadine 3 o2 duali (3 (gaeall el e

DA

(- YAY) & lama ylanil dalras edas )V 2l G (ssBY) il Al IS " ileaal) A835 384350 e of JaaDly LS
JalST a3 ¢+ IVY) Uabaas " alaall aaiiiy cbladYV 8 o(+.Y£)) Jelaar "Gadaill aladiad Alsgud a) 4l
O ol Al e il bl il b ad) Jeasill & L ae daiil) sda (3d5 ¢+ ) TA) daleas "Cilesdl)
Lo s dlie oy (£3Y) 3] Lagalh cppibalpall i o Dl SSY) Lo 2aasi) Alggusy dshsall (gaad
M) Je) are pe LKA Lglankss yodat die (ald (S8 Cailsald) 038 o GaagSall clgal) 55 Al ey

ALelSiag Alald paiiess duyad lesal (539

Ao il Cun (JSS aania) JlasiY) z3sel dugine o (£7) a8y Jsaall 8 ANOVA il dibas il S35,
O AL el Ale Ay z3sail Aeedle ) judi Tan 8308 Al g o(+. 0+ +) Lileas] ANAF (81.67)
LS (g S e oSl ilanall psialgal) 55) i) yuaially (g S ilaadll 83gm alal) Aliisall il puzial
o Gl L sy Ouhalgall i3 (s5isn (A bl (e 508 Lot uedt dadine 2l 028 o e daill o2 J

o)1) A jal) daa i
Joo V) i) Slpsial) o e 138y o+ TAG) Caaly #3geill R? moall Jalae dad off (£7) a8, Jgaadl oy
) c O (22 M d 2 o e U Oy

pibalall a0) Al puidl | 8 dlalal)l sl e ZTALS diiis e dadine ped (duig pSINY) hlaadl) Baga alad
g ) &2 < 2l (e e (A 9>

Aadls Lz 3gaill Ldlall gl Asyaesitll By0al) e Jaig Tan dadipe dacll 2da 2adg . (Aaig SN A gSall hlarall

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

ooty ) aila e 2LVl s3a (Sgiuee B cuend (gly ccpdalsall il Daalad Claaae (S Lo SV deadl) 5aga
) O Lgale alaae g AN daegal) cilandll aladiad e JLaY1 50l e 5aSy dlue JSa

P ) pail e Aaslil) saiall lass¥) dlales il i o Ly

(CBalail) laAieal Apganx ¢ Y ENT)H1 T AY = Liig AlY) dLagSal) cilaadll Guibigal) i
(olaadd) Jalsix + Y TA )+ (cdlalaall iy cladyIx v AV YY)+ (Cilasid) dBag ddgigax « . YAV O)+

@ b el of Camy pibalsall A e g ST laad) sagn sle ST B0 Alsledll 238 gl
ey cpibalgall i (ggine B30 ) gk (@AY Al i ae Banly Bang ke b o2 (e 2a
el a Baalg Bang Hlaiar (gadail) aladia) Alggun aend a3 1) cJBal duae (And L 22dl) 13gy Galdd) plassY) Jales
) AU Al Jall SISy L (4L Y VYY) laias cpibalsall i day of adsiall b clells e (gAY b))
S ALY w Cuny g S Lol ilendl) sk die JalSiag (el joliia i dueal Ao 35 2ag

 aimsny lsie U< Lgiuntd o Jaally 200l 53ga slad

sasn alad gl Wilaa] Js (ol 3 aags 4l sy cdupall Loayl) dnmpdll i Wild (o Lo o 3l
o (Dleasl JolSis codlalea) aoiiig cubledy) eculoadd) B35 Aghge ¢ Gaabaill alasiod Alsgas) dis STy cilassl
Ssia Nie @llyg (Joaaall Clell e duig S dnesSal) leadll Guysad) (pibalsall (35 o ' Dhalad’ Gk
Ag SV L gSa) laas) 38 Jlave 3 Alad) luhall 4] cilea s Lo e il s3a (325 (o < 0.05). AN
alSslg puibalsall Cillga o LAl 8 deadll sagal Abaall alad) el (53 aulall jsall e ] Al

cileadll o3a olas

Lol 5l J5u8 = 3ady ¢ 3 pmapd OISy Gyl giag e Jlanall 138 8 A5 yaall il plaill pa Al 038 (3 LS
zolal ALYl Al I A8 G aladin) dlggus A0 53l Ll Lo olaSE oy (TAM
CihaaaeS Lexally clasteally aldaill saga alagl e aady (535 ¢ lSleg (yshal cilagbeall alas =l = 3903 Jia (g a1

Glaane Jon A Lkl lud) s B pald duhall o2 Cilayie ol ¢ Sl paisall alaiully Loa )l

LA 53 2 pawddlly Jalil) jtwals gmaliy

Vot



2024 A sad) LpcalyiBY) dnala)

Ba b a] claanag Cuilsa Jolim Lbiies bl (3oylall agaiy cduig SSIY) daasSall caleadll uibalgall is
Bl

LaasSall Claadll paghai o adlally el ¢ lial daga (55 pa duball o280 Ol ¢ laall (sgisal) ey
(o) o3¢l ppibalsall i e Al 8 ds Y dardll Baga 2l (romall Hsall 558 Cam eygu B LS
maail) dagang aladin) Alge il kit . Al 13a Gahenl LS UK Lede S50 a0 Sl aaa
Lausls Jalse WS clardll ¢y Jal iy JalSall gty Allad aoiiig dats QLT 58535 ABgisa Ay Cladd i

cOaihalgall U8 (e Led @lhaill auly 5 Glasay 4ig fSTY) dagSall ilpalae &Ll

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

: doaf 1) gl

piall s e oigasall aiig (B lesi dual) disal e gal (ailadll ieagll abasl) il cuglil

O o AAVRY pilgy GGl e SV Danail) oS UK 38 L JA) (gginay saleil) (ggicaally sanlls
Ge nd Al e ZAYVLYY OIS G cdalal) mihal) (8 dojead) clidl) cn WS LYY VA Gy ik
oSay Lo ¢35 Lab Agilil) cibalgl) Alaa (o ob Ofiganall (e /V.0Y (i o)t ey Lile €0
Oo o Al (e 0008V () o 38 (Jaal G e Ll L ulail] erdins Lallad all aulal (gginndl)
il Al Byl il Lped &g Bl Osale Y5 il 000 G b () acugiall 2l (553
Gebly Ofisand) cdie ) Ayl obadl & Araddl) Sy celin) dualsill adlse culS 3
LS cadlall dlsyall b el Llasiady Lis JSY) Ul e daaly 8)pem 3l 038 paiy ' Dlaled
Bacls alld (o 1305 L agandl) aeill (o35 el LSy eleallS ate sl ) Wl e eguall i
AaasSall laasl) 8 Ll AV e Lgraniig lidl sda K sad Miins W sen 4 b dina) cilgal)

g SN

Wl Jalas o cangl s 2 Al) anlial Adggall (e ddlle dajs e Sl LV clas) il cads .

adiig Ay SN daa el chladdll 35 (uliiag daig fSIY) chladdll Baga aladl +LAS 5 LAY G plaig S
BB Hmy 1ag 483y alpal) asghall (el e Lgiys ¢ uliie IS b G den 3Ll ) dadfi el aill 38
Laliiidl mbl) e slae¥) 4l aca LS e sbaal) bl aead lgindia s doxdioal 881 3ra b

Al adine dg0n Cpaia lganenig

el e 225 ISV (@ < 0.05) (gsise die Lilian] Jla oyl 3 asag Jasadl jlantV) Jalat il cayelal

cailgdl e dnig STy dua KAl cilaadll fpidalgall oo e " Dlalad’ Gulad 8 dag 5SIY) caleadd) 3asa
62\:\.15):55}“ z\:ijaj\ Gilaadll 6_\.\3 ) Ja:\ dS O 2\:155 z\:m).L iBle dgng L.éir' c_;\t\.m XYY di!j cdj,qa.qj\

cculall a3 gkl aladiad Algead s "ileadl) dyg Adgiss (saedl Lt 5T 550 25m aa

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

S5 G A ) e BnS L ppesds cae Ui ol 038 o Ll Jaseadl jlaaiV) il il oty L 8
SIS (R2) 2l Jalas af S Cm g S e s€all ilaasll ppidalsal
v 8710 1 Gadall ladin) Alsew .
00 g rclaadl) A8y du8gige LD
VAT eDlabad) amy cilylady) .C
vi0f rcleasl) Jalss .d
doasSal) ilerdll A5 (ggienn (8 Alalall iyl (ga 71008 5 €Y (Lo cuped a1 o3a of ey 13
) 2l gal duig Iy
5 sl Aedine As AN @leadl) sasn 2l Lilean) Js (o) S 2sas aaeid) syl st ST L0
Lo aladY) sda el Gua ((Sig. = 0.000 F = 97.40) duig 5SY) duasal) ciloaall cpilalgall
Agjlpnadl) iV Ellee a8 culS LS L(R% = 0.696) ) (ggisa 3 bl e 71907 digest L sy
tLilas) Allag Lunge 2] paenl (Beta)
VY EY r ekl ladiad Algew .
VYAV rcleasl) dBg Aigige Lb
CAVY reDlaladl aimy cllasy) .C
VA rleasd) Jelss Ld
dnesSall cleadll cpibalgall A5 o &g 5SIY) deadll saga Sl lelilly ol il e oS5 13
claadl) o3 iy aracal die lanes L2 3831 8y puing AN
sy o pan Ally cdaball dawd )l ducally dan)¥) Liejdl) Glicaill Jol 5 (e Lo Ao Bl
i) Alggn) As aSY) laadd) s3sa ol 36l (@ < 0.05) (s5ise vie Lilas) JIb e
cloadll sl Gblsall A8 o " Dlabed a8 (JalSall amlly chledY) (dally ddgisal
cdyenall Clell e Ay ST daasSall
W daagSall Aty Y lodal) Baga (bl 2ladYl daxia 7 fikall 7 3gaill daia Lyl 2da il pexi LY
Alas dogh dghalsy) ADle dllia of ) ekl 2 L JalSie ) G Addeling duadigs 4 Taled ey

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

DY) e il La sy cdig SN daagSall clanll cpibalpall (55 (g dadine ) 38 s Lilas)
e 135 5alall sda s Adlad) L peatilly Aol )8 e g z3salll of LS sl gkl
) 2383 lanally 331 calad) g Uil 8 LnglgiSall i A (S dlsed S ddiay clppliie A5 o
Arlall Sluhall e K 3 ails sa LS aaly caila e S e Yoy i) o clilal) el

Y aganis Gaerdicaal) Lia) (e Bam Slbigina dang " Dlalaa’ ke o duhal) cupglil cale IS LA
Gabill Lo A pall ol ly Al c¥ e o Gy Sl 389 Lope dadkall clandl) 535n slefl Cabiad]
(Grbll o1 Cpeentl Aalie o b s ) Liad oyl sl o V) LAl & GuSHliall Gubalsa) 8 (e
Gainds laxdll (bl cileha) Jasass SISy Cpantiveall Quuliddl Gl acall g sl Lad Lass Vs
G5t Lo Gulail) ool Luiaal) ulgal) (e 8yaicns Tasga ollay 13y . Aalidall ileadll oy i) Jalsill
sl Guilalsall Cilalialy Cladsi ae

Gaki e e Sl GpasSal) kil 4pels o ey 53 (sl sl o Al o2zl S5 ol
23gd . Cpibalsall GpasSall laad) aoa T Cppeaty alell g Uadl) & ) Jeaill dlae ady 8 Dlaled
Lty Gleaddl Guibalsall Jsas digeds (Ao 50l Ll cdasliall 3asall jules 339 lgaraal o Ladie cliydail)
o= S 1305 L Aalad) Slacsiall Jas Lllady 30US (ga hm Lan «allSlly 2gally gl ydgis duegSall clelaY!
aSsall Cilaal (gaaarl Aty B10IS gy oLl (3Uai ausgiy lindaill 038 (pe arhall ol 8 LN 8y pua

ASA ol dasSa gai dngilly lladl) 45 7SI

tduaydl) Gluagig cula yida ¢ Ll
Ainal) Clgall dgagall il fitally liagil (e dlas wdk (Sar Al Ll gl ciliags A il e 3Ly
;) atl e @lliy g b Aig SSIY) AuagSall cilanall il

A st (Kasg aganal) alailly J2al) (563 (alidlly ol HLSs YIS Wl Lalasia) JiY1 il

LAY painall S8 pa gl ¢ oy (Say 1y galyg dgase due g s PIA e

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

e sSall iliaially ilidaill yglaig avanal die Ay ASIY) laddll 53sa alady 2Liia¥) e aiall dings LY
Uogm Jie dalse Ol il Cujglal L . cannd Luiilly 4l Cuilgall o HLaiBY] pacg (Al
Al ccnlinlail) o3l cibalgall i3 e S 8 Ll dalSilly elially culesal) dgigay pladnu)
bl lghans e daally lgalelye ooy

& Gasne 30 o Legd L " ulail) ladiad dlggdd s "cilardll Bayg Adgiga’ (gaedl deald duaal D) LY
S5 plea o daall @lly Callag g S LiasSall cilaxall agisy cuiblsal)l olu o 50
S ¢ aediieaall Auageady bl Dlang ¢yl ilasbeall Guaaty ¢ pUadd) e dasiall cileadl
c g Uggan agblalan jlad) o (pibalsall (K dagarsg dass Cilgaly arana (o

daa ool leadlly ikl Basa anil 851S Al s3a (b ala) dawie i) #3saill (e salina) L
350l Basall sl Caliie aky DolSiag Halis e gy 3satl Vg8 L Aliionally Auilall 43 <Y
Lodall wleral) b Caraally Boall Lalas Ao aghsll ()90 IS adaags Sy JUllg ¢ puibalgall i e
aalid) Gl Cilelal) 3las)y

e Oiblsall auaing daliall 43 5T duesSal) clanally lindally el jial dgeall o u3all J3 .0
Ay 3iat (Karg - edl LSy leallS Tlls Lo T JY) il e Sl (<o 3Kl aa clgalasiad
Dilsn iy cdadaill Jasll (B)es gl Moy cdailussll Calide ye A8Sa pdle] Ces DA (4
cleadl 038 (e Cpaiinall BaclE mass 8 pald ) LIV (e laput s (JiI9Y) Cppadiicuall

g S Aa€all cilaadlly il praniiosall Cpilalgal) aa aiesally Jladll Jaalgill T olis) L%
DU it haae ad cpertieadl (e Aealll A3l g S0 agilagites il g Laudls
Ay iy (Kass «cpiblsall Gledl) Clalia¥) &by ladll 5aga Gl 8 el ) lastedl)s
Sl Gliieg cclankaill Jaly clalidyly golKall zilay sl Ghll cledlainl DA
gl (e Layeg cdg yiSTY)

O Olalall (Sa Gun g S dnagSall clasdll Cilida G JaeY) Ladilly JalSal gad acdl LY
e ey g Cilgay ik sae Ga JAED (e Yo Sange daie DA (e aDllee 2 las)

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

Bagig ¢ Jlad Ui gl aelly Lgialail Jasyg cabiaall duasSall cilunsally ciblisl) c Coslally ol
O cllially cilehaY!

e S8 Lgiibiay A iSTY) LpagSall cleaaldl gkl 48K dullally doydal) Dlsall (anads A
Gl daayg arecal SV lae A Aagag daadic dae B 3gag llaty leadl] oda Llladg - lad
sy Cuaailly pashaill Lo DU Cilaihiaall g cuils ) cedland) daddg Cilasbaal) Galy bl 3l
Ao ldiall dansliall @l shaill Slgy Loy chlarall

Ao sSall ilanally &g A dasSall Jlae 8 5300 (931 Joall ilajlany s e gDLY) .4
(el 138 3 Ldle Zaalill 23l e dpaell @ligh . lgie Lealiieadl Gogyall (e Bl s (A8
osSall gl & B Jsatll 8ybs gt il e Al Blad) ae LehuSy S e g
Aailal (UadY) Cuiadg

Aoatig Al AN i DA (e elldy cadinal mihd Cilite o daddyl) sendll o e Jaall LY
Gl Jguagll (g Guidalsall pan €ath . Uan JAY1 Ul Lasas Y ¢ cpuidalall (gl dm gl 3010 gl
ol b Blglaally (bl Joadtl) Tane 3l daulud 8385 aad dullads Lgalatindy duig SSIY) daagSal)

'(”\Mj Jal&ia g‘sJ f— ¢y Q:é ehh-u:!j

Cpant Alig sa Ll cild an b Bule Gl duig SN duasSal) cilendd) puglis of (Ao 2t e 2 Y (lalis
Glallaiy Glalia) aat dlalSiag dlald dog) A8 bl 1o dlgall Cilisie ze aglels Jigadiy (uidalgall sLa
33 AL ety LS LGSl aly clalia) sda deadd 8lS LaglgiSall Hlanig calaa¥) 8)5 & cpilalsall
Bl Joal e 3 et mall ¢ s i cilaliiag als g Unly opribalgeg dasSia (s dinad) LY aaen

cunl) ol e Sl ls Al Luail) 5] Ysams clobses it A cilibal) Wig (Al

LA 53 2 pawddlly Jalil) jtwals gmaliy

AR



2024 A sad) LpcalyiBY) dnala)

FEN PO

:Z#Jﬂ\ 2l
Obie plasiuly Ahacdal) M) aleilly 2l 5ls 8 As pSY) leasll sasa Geld L (Y019) L0 csamally €0 zhadl (i Bl o
NOY=IYA (1) cclubally Gla DU (placds deals AaeSERVQUAL.
A=) (F)FR (50U Lyad) Alaall A sV laddl) Baga A 555l Jalgall o(T419) LS (a3l
YA (€)1 cdalal) BylaY) Alaa L eDlendl Ly e Laly £ pSIY) cleas) 5asa dbed (YY) Ldllae (gyed
AYASY A (V)T cplaYls aLaiBY) dlae . cpariivnall ¢V duig AT laadl) Baga bl A (Y4 YY) Lagmas ¢ oal)
AS=VY (VYY) Cigaall Alaa g ST leadll Baga ajad (b Aaal) g JalSHl 53 (Y4 YY) L jseaia ¢ adial)
(V)£ IO Al Alsdl) L (g3smas’ A guaal) Ayl ASLeall Ao gSat Aikagl) Bolll yue adiall Ag FSIY) ladl B3sa ald (Y4 Y 4) o aiiel)
AYY-AY
CEASYY ((Y)V0 Aoyl aglall Alae Ainlat Al daasSal) A KN laddll Baga i (YT 4) Ldena ¢ anal)
Yo=Y (Y)Y ¢l ) ciluhyall dujal) sl . lgndll z3gat g & Ao ASIYI el Basa i (Yo YY) L e ((gaalal
EYSYO ((V)FY AlaY) pslell — dgmes L) Aealn Alaa alell g Uil 3 A ST cilerd) Basa el (Y0 YY) Lplles ¢ Slaadl
EEY (V) cBlad) iy astell Auyall Alaall . pesticed) Liay e layilig 4 mSY1 ciladsl) 5asa dlaad (Y1 YY) L agh gyl

. https://u.ae/ar-ae/about-the—uae/strategies—initiatives—and—aahley) Luy i< oSl Ladlind (Y OVA) Lahley) daSs

awards/federal-governments-strategies—and—plans/the—uae—egovernment-strategy
copadll Al (YYD = YY) Agg Y] AeSall Aehll Laboll AedliaY) (YY) LAug Syl degally clogleall Al
https: //www.bahrain.bh/wps/wcm/connect/f6eaa553-3d09-4e()a-b97d-

1d132b1d44c3/National+eGov+Strategy+2016.pdf?MOD=AJPERES
https: //www.moct.gov.sy :a,)sull &ilally Y LaiY) 8li6l (canssll adsall
[https://ecsc.gov.sy : Dlalea g 5N Ghalsal)l ard 3<pe Gubil ool adsall

1A jalady) aaball

z
z
L\JL:"
3

e Al-Hawary, S. L. S., & Al-Menhaly, S. M. (2017). The quality of e-government services and its role

on achieving beneficiaries satisfaction. Global Journal of Management And Business Research,
17(5), 1-11.

e Al-Hawary, S. I. S., & Al-Smeran, W. F. (2017). Impact of electronic service quality on customers
satisfaction of Islamic banks in Jordan. International Journal of Academic Research in Accounting,

Finance and Management Sciences, 7(1), 170-188.

e Alalwan, A. A. (2018). Investigating the impact of social media advertising features on customer

purchase intention. International Journal of Information Management, 42, 65-77.

LA 53 2 pawddlly Jalil) jtwals gmaliy

\RR


https://u.ae/ar-ae/about-the-uae/strategies-initiatives-and-awards/federal-governments-strategies-and-plans/the-uae-egovernment-strategy
https://u.ae/ar-ae/about-the-uae/strategies-initiatives-and-awards/federal-governments-strategies-and-plans/the-uae-egovernment-strategy
https://www.bahrain.bh/wps/wcm/connect/f6eaa553-3d09-4e0a-b97d-1d132b1d44c3/National+eGov+Strategy+2016.pdf?MOD=AJPERES
https://www.bahrain.bh/wps/wcm/connect/f6eaa553-3d09-4e0a-b97d-1d132b1d44c3/National+eGov+Strategy+2016.pdf?MOD=AJPERES
https://www.moct.gov.sy/
https://ecsc.gov.sy/

2024 g goad) uial 8 daalal

Alanezi, M. A. (2020). Factors influencing Kuwaiti citizens' intention to use mobile government
services: A modification of the unified theory of acceptance and use of technology (UTAUT).
Journal of Applied Security Research, 15(2), 209-234.

Alghamdi, S. A., & Beloff, N. (2016). Innovative framework for e-government adoption in Saudi
Arabia: A study from the business sector perspective. International Journal of Advanced Computer
Science and Applications, 7(1), 655-664.

Alkhaled, A. S., & Aljawarneh, N. (2021). The usage of mobile government services application: A
conceptual study. Journal of Management Information and Decision Sciences, 24(S1), 1-14.
AlKhatib, H. (2013). E-government systems success and user acceptance in developing countries:
The role of perceived support quality (Doctoral dissertation, Brunel University).

Almarashdeh, I., & Alsmadi, M. (2017). How to make them use it? Citizens acceptance of M-
government. Applied Computing and Informatics, 13(2), 194-199.

Alotaibi, R., Houghton, L., & Sandhu, K. (2017). Factors influencing users' intentions to use mobile
government applications in Saudi Arabia: TAM applicability. International Journal of Advanced
Computer Science and Applications, 8(7), 200-211.

Askedal, K., Flak, L. S., & Aanestad, M. (2019). Five challenges for benefits management in
complex digitalisation efforts—and a research agenda to address current shortcomings. Electronic
Journal of e-Government, 17(2), 64-78.

Baabdullah, A. M., Alalwan, A. A., & Al Qadi, N. S. (2019). Evaluating the current situation of
mobile services (M-services) in the Kingdom of Saudi Arabia. In Multigenerational Online Behavior
and Media Use: Concepts, Methodologies, Tools, and Applications (pp. 242-264). IGI Global.
Cabinet Office. (2012). Government Digital Strategy. GOV.UK.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/29
6336/Government_Digital Stratetegy - November 2012.pdf

Chopra, S., & Rajan, P. (2016). Modeling intermediary satisfaction with mandatory adoption of e-
government technologies for food distribution. Information Technologies & International
Development, 12(1), 15-34.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS quarterly, 319-340.

Fassnacht, M., & Koese, 1. (2006). Quality of electronic services: conceptualizing and testing a
hierarchical model. Journal of service research, 9(1), 19-37.

Georgescu, M. (2011). The impact of mobile government in organizations: Promises and pitfalls.

The USV Annals of Economics and Public Administration, 10(2), 15-22.

Ghazawneh, A., Henfridsson, O., Bergram, K., Andersson, M., & Kharabe, A. (2019). Strategizing in
digital application marketplaces. In Digitalization Cases (pp. 1041-1058). Springer, Cham.

Gronlund, A. (2005). What's In a Field-Exploring the eGovernment Domain. In Proceedings of the
38th Annual Hawaii International Conference on System Sciences (pp. 125a-125a). IEEE.
Ishmatova, D., & Obi, T. (2009). M-government services: user needs and value. I-Ways, 32(1), 39-
46.

Ll 8y A paadilly Jall) jbuale malin VY


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/296336/Government_Digital_Stratetegy_-_November_2012.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/296336/Government_Digital_Stratetegy_-_November_2012.pdf

2024 g goad) uial 8 daalal

ITU. (2019). Measuring digital development: Facts and figures 2019. International
Telecommunication Union. https://www.itu.int/en/ITU-
D/Statistics/Documents/facts/FactsFigures2019.pdf

Jacob, D. W., Fudzee, M. F. M., Salamat, M. A., & Herawan, T. (2016). A review of the generic
end-user adoption of e-government services. International Review of Administrative Sciences, 85(4),
799-818.

Khan, M. A., Amin, N., & Lambrou, N. (2014). Drivers and barriers to business intelligence
adoption: A case of Pakistan. In Proceedings of the European and Mediterranean Conference on
Information Systems (EMCIS2010), Abu Dhabi, UAE (pp. 1-23).

Kumar, R., Sachan, A., & Mukherjee, A. (2018). Direct vs indirect e-government adoption: an
exploratory study. Digital Policy, Regulation and Governance, 20(2), 149-162.

Kushchu, I., & Kuscu, M. H. (2003). From E-government to M-government: Facing the Inevitable.
In the 3rd European Conference on e-Government (pp. 253-260). MCIL Trinity College Dublin
Ireland.

Lee, G. G., & Lin, H. F. (2005). Customer perceptions of e-service quality in online shopping.
International Journal of Retail & Distribution Management, 33(2), 161-176.

Loch, K. D., Straub, D. W., & Kamel, S. (2003). Diffusing the Internet in the Arab world: The role
of social norms and technological culturation. IEEE transactions on engineering management, 50(1),
45-63.

Majdalawi, Y. K., Rawashdeh, T. F., Bashabsheh, A. A., Haddad, M. F., & Almarashdeh, 1. (2019).
Assessing jordan mobile government services environment. Journal of Theoretical and Applied
Information Technology, 97(8), 2077-2088.

Mensah, I. K., Zeng, G., & Luo, C. (2017). E-government services adoption: An extension of the
technology acceptance model. International Journal of Public Administration in the Digital Age,
4(2), 58-73.

Mitrovic, Z., & Klaas, N. V. (2012). The perceived benefits of introducing m-government services in
the Western Cape. In Proceedings of the 1st International Conference on Mobile Services,
Resources, and Users (MOBILITY 2012) (pp. 26-31).

Ndou, V. (2004). E-government for developing countries: opportunities and challenges. The
electronic journal of information systems in developing countries, 18(1), 1-24.

Oui-Suk, U. (2010). Introduction of m. Government & IT Convergence Technology. Working
document, KAIST Institute for IT Convergence.

Palvia, S. C. J., & Sharma, S. S. (2007). E-government and e-governance: definitions/domain
framework and status around the world. In International Conference on E-governance (No. 5, pp. 1-
12).

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). Servqual: A multiple-item scale for
measuring consumer perc. Journal of retailing, 64(1), 12-40.

Parasuraman, A., Zeithaml, V. A., & Malhotra, A. (2005). ES-QUAL: A multiple-item scale for
assessing electronic service quality. Journal of service research, 7(3), 213-233.

LA 53 2 pawddlly Jalil) jtwals gmaliy

Y\ Y


https://www.itu.int/en/ITU-D/Statistics/Documents/facts/FactsFigures2019.pdf
https://www.itu.int/en/ITU-D/Statistics/Documents/facts/FactsFigures2019.pdf

2024 g goad) uial 8 daalal

Pinem, A. A., Yeskafauzan, A., & Handayani, P. W. (2018). E-Government Service Quality Based
on E-GovQual Dimensions: An Empirical Study on the Online Tax Filing and Payment System in
Indonesia. In 2018 5th International Conference on Cyber and IT Service Management (CITSM) (pp.
1-6). IEEE.

Rana, N. P., & Dwivedi, Y. K. (2015). Citizen's adoption of an e-government system: Validating
extended social cognitive theory (SCT). Government Information Quarterly, 32(2), 172-181.
Rowley, J. (2006). An analysis of the e-service literature: towards a research agenda. Internet
research, 16(3), 339-359.

Santos, J. (2003). E-service quality: a model of virtual service quality dimensions. Managing Service
Quality: An International Journal, 13(3), 233-246.

Saxena, S. (2017). Enhancing ICT infrastructure in public services: Factors influencing mobile
government (m-government) adoption in India. The Bottom Line, 30(4), 279-296.

Sharma, S. K. (2015). Adoption of e-government services: The role of service quality dimensions
and demographic variables. Transforming Government: People, Process and Policy, 9(2), 207-222.
Sharma, S. K., Al-Badi, A., Rana, N. P., & Al-Azizi, L. (2018). Mobile applications in government
services (mG-App) from user's perspectives: A predictive modelling approach. Government
Information Quarterly, 35(4), 557-568.

Song, G., & Cornford, T. (2006). Mobile government: towards a service paradigm. In Proceedings of
the 2nd International Conference on e-Government (pp. 208-218).

Surjadjaja, H., Ghosh, S., & Antony, J. (2003). Determining and assessing the determinants of e-
service operations. Managing Service Quality: An International Journal, 13(1), 39-53.

Tambouris, E., Gorilas, S., & Boukis, G. (2001). Investigation of Electronic Government. In
Panhellenic Informatics Conference Workshop Track on"EGoverment (pp. 122-123).

Tsap, V., Pappel, 1., & Draheim, D. (2016). Key success factors in introducing national e-
identification systems. In Lecture Notes in Informatics (LNI). Gesellschaft fur Informatik (GI).
United Nations. (2018). United Nations E-Government Survey 2018: Gearing E-Government to
Support Transformation towards Sustainable and Resilient Societies. New York: UN Publications.
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2018-Survey/E-
Government%20Survey%202018 FINAL%20for%20web.pdf

United Nations. (2020). United Nations E-Government Survey 2020: Digital Government in the
Decade of Action for Sustainable Development. New York: UN Publications.
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-
Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf

Venkatesh, V., & Davis, F. D. (2000). A theoretical extension of the technology acceptance model: Four
longitudinal field studies. Management science, 46(2), 186-204.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information
technology: Toward a unified view. MIS quarterly, 27(3), 425-478.

Wolfinbarger, M., & Gilly, M. C. (2003). eTailQ: dimensionalizing, measuring and predicting etail quality.
Journal of retailing, 79(3), 183-198.

Zeithaml, V. A., Parasuraman, A., & Malhotra, A. (2002). Service quality delivery through web sites: a
critical review of extant knowledge. Journal of the academy of marketing science, 30(4), 362-375.

Ll 8y A paadilly Jall) jbuale malin V¢


https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2018-Survey/E-Government%20Survey%202018_FINAL%20for%20web.pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2018-Survey/E-Government%20Survey%202018_FINAL%20for%20web.pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf

2024 ) ey Analad

(Olaia) daapal) 3000 1Y galall
alall Giadly (Mall adeih) 3559

4 gl dual 8y daalal)
—_— L 503 sieala

e gl i LI L il
SYRIAN VIRTUAL UNIVERSITS

Sl 5 il

sl S Babead) g il dsead)
Gas sl bl A8 DA (e sl ety AuegSall claddll saga cpand 8 Lysae 1yg0 Auig iSIY) dasSall ol
zope <& Cpibalsall dalall hlaadl) sl Allad Al "Jlsad) e dasSall ol Alatial) AasSall oy cculaill oda (py
.QKAJ Q"_ISJ Lﬁi ‘f Ctmj
Jyeasl) (s cpibalsall (Sl " Dhalas’ 3k cAinall AsasSal) clgad) aa slelly dibially <V Lai¥) 5)f59 cotllal ¢ yous b

STVSEGIVON{JE REN PO Ry | WY R KT S KPEPRRER SN aeiu'eei e dng STy daa oSl Cileddl) (e degiia degana I
LAdaiial) dyig ST daa Sal) leadll cpuibalgal) 5 Ao 5y35al) Jalsall agds " SDlalad (ke aa

Glasleal) paan Joleics dpe gungay (Baa S 2SLT elayly dsslaal) bl e laia) 138 8 ALl sliagm o) Jals
Bagas el dad Clly g 3 paluin oSSUhe L galell Gl (ale V) padiad s Al D g sl )

il gall Zasaal) g SSNT claral

AL g aSigla <

Ll 8y A paadilly Jall) jbuale malin

VYo



2024 ) ey Analad

Gal) 138 aal SV V) aadiud g &y (Al cililnd) oda ol alal) ga aSie jad AN A4l sie (v) Aadle gy 2

L
Jo¥) amadl)
I *
A S
AR g0 — ¥\ Yoooa 8
s il g3l Q99 Lad i)
Bl Osala ¥ e ST Bl Ogle ¥ (M- Gsle g Bl sl M -dilions e Bl il 0y e B
By a8 Jas £da) Slial¥) Jualgill adlga o) Jilug

i) cfpiiall

addiciall Agalgy " Dlalad’ (Gubai aladind Lgge 1Y) uiiial

Almarashdeh & Alsmadi, g &:\-,\-L-l“ ‘=,,-°- ?M\ dgaly \
2017, '6\ - y‘j &d\
Gkl Clakn (p JEilly gy
Ahmad & Khalid, 2017,
Zoalsy Jgs
[ Dhalea elgd) €
Almuraqab, 2017, D e elgd) : A
.("SJ.\.L.J“ i) Pr
Almarashdeh & Alsmadi, Jaly Liglaal deadll sl padaicd i
2017 Agg IS Gkl

Ll 5y b pamdilly Jall ptuale malin

AR



2024 A sad) LpcalyiBY) dnala)

daaly Colaleal Hlas) cifglad
Ahmad & Khalid, 2017 e

Almuragab, 2017 1
Adhiaa alalasl

Lasial) cilassl) ABag 48 ghga 1 S el

Almarashdeh & Alsmadi, Gubki e daddad)l Gileadll uam v
2017 a1 e lally A8ally " Dlalad
ezl (Dlalaa slgi] e (Kal
Almuraqgab, 2017, i A
By IS b Gkl
Jea Gukill i 5840l cilasleal)
Ahmad & Khalid, 2017, )
Ol Basae laasldl
Almarashdeh & Alsmadi, Ay dpad i) u.a\.ﬂ_u ZEN PP \
2017, "o lalad gk Jaly ddle
V)

Almuragab, 2017 P
Gkl _aladin) ol deadll

Goabail) aladind die AN, e

Sharma et al., 2017 Y'Y
e oSall Dlalea Hlasy

COlalaall iy cflady) G aial)

Almarashdeh & Alsmadi, Js> doysd chlad) adaill Juoys ‘v
2017 chalae Al
Glinin) velgas Cilgus b
Almuragab, 2017, )¢

Gukill P e dalgdl adlalal)

e Jalpe i Lvald gulaill i
Ahmad & Khalid, 2017 & Sl
P DY IN| Ry DAY

Sellitto, 2015, v 1
Alsgan IS Al

Ll 8y A paadilly Jall) jbuale malin VY



2024 A sad) LpcalyiBY) dnala)

Almarashdeh & Alsmadi, L.?ﬁ L?_\LA.'\ Cilgillg U'—ibl-tﬁ}“ vy
2017 el gl
Ahmad & Khalid, 2017 ‘g E-d YA

Gail) Jals cilassl) Jalss :

Almarashdeh & Alsmadi, (e Ao giie A8L (audall jdg \a
2017, b al) L S aleadl)
Almuraqgab, 2017 Yo

Baange Joda ddaty PR e
delds et clalas jlad) e ‘)
Gkl e daagSs Gilga Bae G

Al @l cleadl) 8IS Helay

Bertot et al., 2016 YY

Ahmad & Khalid, 2017

Galals chlaadd) (pams cilajde Jaxiys
Sharma et al., 2017. . Yy

Augs€al) clossl) e Skl

Almuragab, 2017 Ve

Jsal) e &g Y dpasall cilasll cpillsall (5 salil) il

Gk ahasiuly i) (ol
Sharma et al., 2017. Yo

.\’ ..._, u‘*;..’mmu
TaasSall Dlelee el Juaila

Ahmad & Khalid, 2017. _ Y1
Aotil) Gl (e Yoy el e
Sharma et al., 2017. ° - YV
Y P 4 Wl "‘5_"1').41&4"
laadl aladid 533 Jaladf
Shareef et al., 2012, i ° YA

iieal) b 3aalel

Ll 8y A paadilly Jall) jbuale malin YA



2024

Almuragab, 2017

Sharma et al., 2017.

Almarashdeh & Alsmadi,

2017

Almuragab, 2017

Sellitto, 2015,

Ahmad & Khalid, 2017.

Almarashdeh & Alsmadi,

2017

Almuragab, 2017

Sharma et al., 2017.

Ahmad & Khalid, 2017.

Almarashdeh & Alsmadi,

2017

Gl Ll 3ol Lay) (g
Al ladd e Balal
e
ool Bl Uiy anal ! Dlala
IS " Dlalad’ ki p2iiu
ApasSa il aoail ol
dasSal) londll aa Aol alans o
Gl 138 e Gag S 5
Dhalan DS olgdY Wiy oaud

AR

L]

)

L PDhalad Bk e desSal) "
Gk pladiu) Alggu e gl U »
o DU
Gleadl) saga Jla Loalls il o
Gukill e dassall
D5 Cus e (Al ol Gulal) o
dehalae Hlai] (8 agally sl
(38l daliaa (gulail] aladiu) dojas "
L
iBgigeg 483 (ggiae o Lyl U A
Gkl Ja)y culaglaal)

S e paly Ul ale (<
il LSl Dllad ¥4
" s Dhalad

Obuiad) il daldl) (unliall dalil) )yl daild

LA 53 2 pawddlly Jalil) jtwals gmaliy



2024 g goad) uial 8 daalal

Ahmad, S., & Khalid, K. (2017). The adoption of M—government services from the user's perspectives: Empirical evidence
from the United Arab Emirates. International Journal of Information Management, 37(5), 367-379.
https://doi.org/10.1016/j.ijinfomgt.2017.03.008

Almarashdeh, I., & Alsmadi, M. K. (2017). How to make them use it? Citizens acceptance of M-government. Applied
Computing and Informatics, 13(2), 194-199. https://doi.org/10.1016/j.aci.2017.04.001

Almuraqab, N. A. S. (201 7). M-government adoption factors in the United Arab Emirates: A partial least-squares approach.
International Journal of Business and Information, 11(4), 404-431. https://doi.org/10.6702/ijbi.2016.11.4.2

Sellitto, C. (2015). A study of mobile payment (m-payment) services adoption in Australia. International Journal of Innovation
in the Digital Economy, 6(2), 12-26. https://doi.org/10.4018ijide.2015040102

Sharma, S. K., Al-Badi, A., Rana, N. P., & Al-Azizi, L. (2018). Mobile applications in government services (mG—-App) from
user's perspectives: A predictive modelling approach. Government Information Quarterly, 35(4), 557-568.
https://doi.org/10.1016/j.9i9.2018.07.002

LA 53 2 pawddlly Jalil) jtwals gmaliy

VY.



2024 A sad) LpcalyiBY) dnala)

" halaa’ Gaadail dsnhyl) Slgalell 1Y Galal

Akl 0 g e

000

Ll 8y A paadilly Jall) jbuale malin 'Y



2024 ) ey Analad

2ol aloglan

gl JihE
il g il cloglan

‘lsm
nline

cgphuall Lol

Ll 8y A paadilly Jall) jbuale malin VY Y



