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Abstract

The study aims to identify the extent of the implementation of the digital transformation
strategy in the Syrian tourism sector, the dimensions of digital transformation, and the most
important achievements of the government in the tourism sector in this regard. What are the

difficulties and challenges that hinder the process of digital transformation in the tourism sector?

The study adopted the descriptive method in covering the theoretical aspects, and the analytical
method in practical procedures, where data was collected using the questionnaire as the main tool
of the study, which consisted of three sections, the first section expressing the title of the study and
the target sample, the second for the demographic data of the respondents, and the third section
consists of 29 paragraphs expressing the four dimensions of digital transformation (digital
environment, digital requirements, digital organizational culture, and human requirements) as an
independent variable, and the extent of its application in the Syrian tourism sector as a dependent

variable, and the tools of personal interview and observation were used during the field research.

The study population consisted of all workers concerned with tourism activity in government
agencies (Ministry, Directorates and College of Tourism) in Damascus Governorate, and a sample
of 50 senior and middle management employees and department heads in the studied community
was selected, and (43) valid questionnaires were adopted for analysis with a recovery rate of 86%,

and data were analyzed using SPSS software to extract the results of the study.

The study concluded that there is a strong relationship between the dimensions of digital
transformation and the extent of the implementation of the digital transformation strategy for

government services in the Syrian Arab Republic (Ministry of Communications and Technology).

It was found that the availability of infrastructure and legislative systems has a strong direct
correlation with the implementation of digital transformation, through the study of the
infrastructure components axis. It was also found that there is a strong correlation between the
human requirements axis and the reality of digitization from the respondents' point of view, but
there are obstacles to the integrated application of digitization, the most important of which is the
electronic payment system, which requires integrated efforts from all sectors of the government

and society.

Based on the results of the study, several suggestions were made that activating digital tourism
services is an imperative necessity to develop tourism in Syria, boost the national economy, and

bridge the digital gap with developed countries by creating a digital environment and qualified and

creative human resources capable of absorbing and localizing technology.
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