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Abstract:

This study aims to propose models of accessible free cloud software as an effective
solution to enhance the role of e-management in small businesses in Syria.

Small business owners face challenges in electronic payments and access to cloud
services due to the restrictions imposed by economic and technological sanctions on Syria.

Small businesses in Syria are the focus of this study. Initially, surveys were distributed to
a sample of small business owners in various sectors to gather their opinions on investing in
cloud computing to manage their businesses, the associated challenges, and their needs for
this transition.

Sixty—five valid surveys were collected and underwent a series of descriptive statistical
analyses using SPSS to extract information. The results of the survey revealed the awareness
of small business owners of the concept of cloud computing. The findings indicated the
readiness of small business owners to adopt cloud software in managing their businesses,
despite some challenges hindering this adoption. Additionally, there are concerns related to data
security and confidentiality.

The second part of practical aspect involved implementing free cloud software in a small
engineering office in the Damascus countryside. The office's staff needs were assessed,
functional requirements were defined, alternative programs were evaluated against these
requirements, and a suitable model for managing the office's operations was developed,
including employee training.

The application of this model demonstrated improvements in the office's administrative
efficiency, and communication among team members. Project management tools facilitated task
and resource allocation, increased time efficiency, and cost reduction.

The study concluded with recommendations to use suitable cloud software in small

business management to enhance business efficiency. And awareness about these solutions.

Key Words: cloud computing, free cloud SaaS, small businesses.
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