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2359 a8y 05 (30 ALpnd) il i g paad) B 5 (g 55 Ml 5 €005 A simall AYal) 5 5inn (a il 12

o anll La 583l )5 " ) saaa Jie Sy SN am (gadat (g Ailaa] AYa G Adle

Cromdiall (A ge Ay 8 (g pk Lol ) ABe dsa s ) ails 0,575 Sl e Jalas da el

Correlations
Correlations
sbunlilin g | igmes g g
¢ lnabllin y yg=n FPearson Correlation 1 575
Sig. (2-tailed) 000
I a6 a6
gm=a afgayges  Pearson Correlation AT5 1
Sig. (2-tailed) .0oo
M ]3] a6
** Correlation is significant at the 0.01 level (2-tailed).

Simple linear ol adll jlass¥) SLaal aladiuly (ppuiell o dilaa) AV 6 il 2 sa g Akl Al Ladsy
:Analysis Regression

e al 0.00 = P-ValueSsineg corge slaosdl zdges ol ol S Jpaad) 8 damgall mUH Ge G
0.05 YAl (s siua

0.493=1B 4ad

0.05 AVl 5 gisa (o sinal OB <l aall daleal 0.00 = P-Value Ll

2.271=0B 4ad

Al il 5 kil G Ailama) A0V 53 3 50 Y 4 55 ) ool g 8 (5 (e e e i
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Coefficients

Standardized
Unstandardized Coefficients Coefficiants
Madel B Std. Error Beta t Sig.
1 (Constant) 2.271 A9 7.110 000
Jgz=s g g 4493 077 ATA 6.442 .000

a. DependentVariable; stlasdilca ; ya=s

0.05>0.00 = P-Value &) L5 0.00 4bas) AVa (5 sise 2ie 41,493 421l 5 F 4adAnova Jsas (s
) el il st il 8l 23 sed e laie V) (Say
A () S ol 8 Tl ) ABe a5 ¢0.575 Cposiall G el ;Y Jalea Aad () 223 Model Summary Jsas o
AT i) @ il e el 3l ol sl e 0,33 14 i Jiisal) il o 6 0,331 aal) Jalrs
Y AT Jal gl 2 gai il JBls el i) il st (0% 3301 Al Lo _pusdi Jiisal) paiall b il sl )
Y = a + bX Jaiuedl psielly ol pscedl g plassdl dslae 0555 Wby

(sDeall La ) 0.493+ 2.271 = (Jsae o 1)

Model Summary

Adjusted R Std. Error of
Madel R R Sqguare Square the Estimate
1 5757 33 323 341645
a. Predictors: (Constant), jsesa_afan jo=a
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Fegression 4843 1 4843 41,443 .oogP
Residual 9,805 g4 T
Total 14.648 85

a. Dependent Variable: sttasdilea 5 ya=a

b, Predictors: (Constant), js==s_ afas ya=a

bl Jd=3 J9u=:ANOVA

2018 05 el A )y ALl dgaa jall Aol e 38 51 s Lo ol 6



S glal ekt g Aaall i@l JAa) o dileas) AV IV Ae a8 8 2
O (sl i) Jaa)) Jital) yriall o M J sl & daca sall LN Jasd) Tl V) Jalas il jgdad
*50.00 st Adlaia¥) Sig el Cus (el (o ad Jal ) A8Be 2 ga 5 (@S, elal yshat) il yaaial)
8o 2a g 4l I A AL a3 Qi g pal) i i b 5 Nl 5 0,05 A saad) AV (5 e (g sl
S elal yshat g Aaal) el JRa) G o Ailas) AV I3

Cnoiall G dm e 4y 58 (53 yka Lol )l ABle asm ) 505 0,529 ialy () gus e Jalae A Ll

Correlations
i puiglal gk ypan | canashl woluadl ygen
w2l &

calf il pabi 3-s Pearson Correlation 1 529

Sig. (2-tailed) .000

M 86 86
dini=bl enalyill yg=n FPearson Correlation 529" 1

Sig. (2-tailed) 000

I 86 86
** Correlation is significant at the 0.01 level (2-tailed).

Simple linear ol ol jlass¥) SLaal aladiuly (ppuiall o dilaa) AYa 4 il 2 sa g Akl Al Ladsy
:Analysis Regression

oo sl 0.00 = P-Value $sinsy czrge Jlosdl z3gas ol ob (U Jourll § doupiall U oo Gty
0.391=1B 4ax890.05 UYL (S g

2.682=0B 46x350.05 AV Sgiumos 3o yisol OB colidl dodl dalaal 0.00 = P-Value Lals

Al do,a)l sy cpasiall om Adbas] AYs 93 5T azgr Y 4l Jeds ol padl dusyd a8y Baw Lo e slug

Coefficients

Standardized
nstandardized Coefficients Coefficients

Modeal B Std. Error Beta t Sig.
1 (Constant) 2.682 276 §.708 000
dbaell coludl jgen 391 068 525 5710 000

a. Dependent Variahle: @l wiehil yahs yg=n

0.05>0.00 = P-Value ¢ L5 0.00 dxibas] Yo (5 e 2ie 32,602 4Ll 5 F 4edAnova Jsas iy
LU el &l pat B s 23 gad e alaie Y e

A () LS oy 8 Tl ) A83e A 56 0,529 Cpsiall G el jY) Jalas e () 223 Model Summary Jsas o
AT (e @il el el jla Al sl e 028090 i i) el of (5l €0.280 waaill Jalas
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Y AT Jal gad 2523 <l pail) Bl ol puaiall ol it (0% 28 Alansd Lo ekl Jilasall aiall 8 oyl
(e Joiual el A3l
Y = a+ bX Jiied) ial g il juaiall (s plasi¥) Aot S5 il

(S elal ki) = 2,682 +0.391 (ipall il

Model Summary
Adjusted R Std. Error of
Madel R R Square Square the Estimate
1 5259 280 271 A2E3
a. Predictors: (Constant), 4l csluidl 5=
ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 3.372 1 3372 | 32.602 000"
Residual 2.684 a4 03
Total 12.062 25

a. Dependent Variahle: wls sieldl ot e
b. Predictors: (Constant), 4=l calyidl ja=s

SPSS gk (e I3
Barkat, K. M. (2023).:4&Lull dpan yall & ylall ae (38 51 Gaws Lo ol (sl

S 5 elal sk g ") saaa Jie 53S0 Jas Gukd e alaie V) G dilias) AV 3 A8 a5 4
srdiall Gy s (Egaad) byl Jlanf) Jiial il Gu Jsaadl S daa sall S Jadd) Tl )Y Jalas il jelad
Jial (450,00 sbud AlaiaY) Sig dad Cus Cpariall (p ad Bl 5 ABDle 3 ga (S i elal y shal) 4l

Yo I3 ABe 2 gy 4Tl g ) ALl Am ) Jii 5 a2l Fnm 8 i i Ul 5 €005 A sinall YAl (5 ginsa
S 5 el yyshaiy ) gnae e JAS) (O Ailas)
Cosiall O dos ge Ay 8 (5l i) A83le 2 5a 5 ) adis 0.808 <y () smi s Jalane A Ll

Correlations
Al i lal gt g
Jga=s pge ygas el
Jgmsa g ggea Pearsaon Correlation 1 808"
Sig. (2-tailed) 000
M 86 86
il el pghine=n  Pearson Correlation a08” 1
Sig. (2-tailed) .0on
M 86 86
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Simple linear L) aall jlasi¥) HLial aladinly o suaiall Gu ddlbanl AV 53 il 2 a5 A28l g sy
:Analysis Regression

o sreal 0.00 = P-Value Gsiney czrge Hldmeidl z3ges ol ol I Jsaal) 3 daiagall il o i
B1=0.629 4« 50.05 AVall (5 sia

1.640=0B 4a850.05 AVl (5 5ina (s Jial OB <yl 2al) dddad 0,00 = P-Value Ll s

ALl A Al a5 G pestiall (s Ailan) AV 00 T a0 W ) J685 ) aaall dpia B (iad i G le o el

Coefficients®
Standardized
Instandardized Coefficients Coeflicients
Modeal B Std. Error Beta t Sig.
1 (Constant) 1.640 208 7.868 .ooo
Jgm=a pfga ngma G629 050 .Bos 12.5581 .ooo

a. Dependent Variahle: i el sk 5=a

0.05>0.00 = P-Value ) L 0.00 ddban) AYa (5 e 2ie 158,539 &1Ll 5 F AadAnova Jsas Giu
il i) Sl s = 5 8 sV zdsel e aliie ) oSa
A () LS ody 8 Tl ) ABe (A 56 0,808 Cpwsiall G i ;¥ Jalas Aad () 223 Model Summary Jsas o
AT i) i) sl e el 3 @l (e 0.654% ks it Sl juaiall ol sl €0.654 2aal) Jalne
Y AT ol gad 2523 <l jail) Bl ol puriall ol i (0% 28 Alawsd Loyl Jibusall aiall 8 ol il (o
. (Y Jiiall riall d8Me
Y = a+ bX Jiiuall il s i) jusiall G jlasi¥l dabas o585 Ul

(ISl el ghat) = 1.640+0.629 (Jsane od sa)

Maodel Summarf

Adjusted B Std. Error of
Maodel R R Sguare Square the Estimate
1 .a0g® G54 Ba0 22301
a. Predictors: (Constant), js==s sSge 5=
h. Dependent Variahle: wls el g ;g
ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 7.884 1 7.884 | 1585349 .0oo®
Fesidual 4177 a4 0580
Total 12.062 a5

a. Dependent Variable; il sl b g

h. Predictors: (Constant), js==s sSge 5=
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Shahzia Khan, Mubeena Igbal 2020: 45l daaa yal) d jlall ae G851 Gaw e o))

AU Ay )l

Sl plal yy hai g VLAY S 8 e Deadl Lia )y e 481 58 ganall i yurciall dilian A1V ld cld 5 8 ax 5y
Led < usiall (s dilian) AV ld il 5 8 3 9a 5 0 ST test-T sample independent JLia) axdiviu

Lo i (e (3aally Liad LaS (Adadlaall oY o) ol g o catlaill (5 sisall e Laia W) ANl ¢ uinll) 43 a1 (e (e sane
Lel ¢ $ig>0.05 Cua (sane il (g b Ja yd ) 4ailis < yelal ) Levene Jlis) JA ge i) g b
One way Anova sl addiuiud jeell

ol -1

Independen Samples Test

Lewane's Tast for Equality of |
wariances t-te st for Equalit
Miran
F Sig 1 df Sig. (2-tailed) Diffarance
i haalilas  ppun Equal variances _ . .
assumad 1930 168 1.040 B4 E]1 K, 09302
Equal varances nol . -
assumad 1.040 74,004 g Q9302
Aol st gt s EqqUAl vAANCES _
astumed 06 S81 1,220 B4 226 R
Equal variances not . .
aztumad 1,230 83,871 a2k - [98E4

Aol Ol psselly puizdl i) test -T Sample Independent oz
Al ol Jae il il elal yohat g e Danll La ) Jsa (4 sanall s e Ailan] AN I3 3 B aa i Y
0.05 e »ST (o2 5ig Aadl (Y Y15 S il AL

yesdl -2

ANOVA
Sum of
Squares df Mean Square F Sig.
lasbilin 5 ygen Between Groups A07 2 203 1.185 AN
Within Groups 14242 a3 172
Total 14,648 85
calf il yiakizeas  Between Groups 284 2 1432 1.000 a7z
Within Groups 11.778 83 142
Total 12.062 a5

Al Ol pssally pandl _asiad ANOVA Lo
Al 5l Jne Sl a1y skt o eadl Lim s J g (i snsall s Aiboan) AV <3 (35 58 2a 53 Y
10.05 (e ST 2 Sig dad Y endl DAL
Lelas Al -3
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Independent Samples Test

Levene's Test for Equality of
Variances tHest for Equality
Mean
F Sig. t df Sig. (2-tailed) Diffarence

& Slaalllis y ygas Equal variances oA

assumead 2042 A57 -.040- a4 968 -.00368-

Equalvariances not -

assumed -.039- 63.402 969 -.00368-
il el wahi e Equalvariances

assumed ATT B75 1.414 a4 161 11680

Equalvariances not

assumed 1.467 TRTET 146 11680

Al Ol paselly daslaizYl Al ased test -T Sample Independent s
Al jall Jae culS il ol yohat g e Danll Lia ) Jsa (4 sanall s e Adilan) AN I3 3 B angi Y
0.05 e ST o sig A OY e laal) Al il
el s sl 4

Independent Samples Test
Double-click to st for Equality of
activate jances ttest for Equality
Mean
F Sig. t df Sig. (2-tailed) Difference

& laalllin ) ygms Equalvariances -

assumed 2.053 156 1.508 84 138 36548

Equal variances not -

assumed 3.845 3377 025 36548
lé pacll pghiye=a  Equal variances " "

assumed 512 ATH 402 84 G688 08836

Equal variances not o o

assumed .295 2.076 795 08938

day Wl Wl pssally Guddl nssed test -T Sample Independent Lo
10.05 (e ST 0 Sig A (Y caddall (5 sl CEDEAL

Independent Samples Test
Levena's Test for Equality of
“ariances t-test for Equality
Mean
F Sig. t df Sig. (2-tailed) Difference

& anlllin y yp=n Equal variances

assumed .0va il -.868- ar 391 -11141-

Equal variances not N

assumed -.892- 351588 378 -11141-
walf sl pghi yg=a  Equalvariances .

assumed 2.830 A0 .8va ar 386 09375

Equal variances not

assumed 836 36.998 355 09375

dalll Olpiiallg Y ol Cabbge pase) test -T Sample Independent sl
A 5l Jae S il elal ol e Dhanll Lia y Jsa o gl lila) o diloan) AV I3 By 8 aa a3 Y
0.05 e ST o sig dad OV Y o) il s IS 13 DAL
B ENON |
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Independent Samples Test

Levene's Test for Equality of

Variances ttest for Equality
Mean
F Sig. t df Sig. (2-tailed) Difference

s laablliza ) yg=n Equal variances

assumed 323 A72 -.092- g4 827 -.00897-

Equal variances not

assumed - 089- 44763 828 -.008ar-
s el wghiyp=n  Equal variances

assumed 3.259 075 - 418- a4 BTT -03718-

Equal variances not

assumed -481- 67167 B3z -03718-

Al Wil piselly ddadl=xall piie) test -T Sample Independent Hlas

0.05 o ST 2 sig das ()Y Aailal)

5 n3 e el Ly a5 lS il el s ghat 3 iloan) A1V I3 (35 e 2 ALl ) jLil il ) laally s
b i Ly (Asilaal) Y o) Calh g ¢ palaill (s sinaal) cae Laia ) Alall ¢ uiall) 15 sanall el (ge (5Y

aall a8 5 duilan] AIYa G5 (55 b 3 s g ALLED ALl Faua )

ibaa jall ldl) il
Aoalll Jaay o Dead) dad 5S1 gl sl 281 5l) g digadl 80 o) i cilS -

Jala D Jee S Laaadl 30 el Al i@l JLA) aay Cililaall A s ¢ lanll i -
(Dane @dige) sl Daalls Anal) byl JAay sl daeall s -

Ala DU Jua diaY 5 e lilaal) oS e Rpaall clusill Jial Jsa o Dlaall o) ) cuilS -

Sl elal e Talialdl g < gl 8 o5 Aand) Ll JLA) () seady agdl (il gall ¢ Saadl 51, OIS -
elale sk o) eMleadl La yy jsaane alise ) dAaadl @l JLAoh agani 8 Gpaiall Gn 38 2 s Y -
LS A
L at y calal) da Jaal g Ll el dceaiall chliall ST e 0L 3 yaall 2281 CilS _

Apaall Gl o) e duedl 2 8 08 (e 488 g0 lin Gl & jedal Al jall ol (g il L) il (e i -
S ) el skt g o Slanll Lia ) 30y 3 ad s

ol 4.1.8

-1
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Abstract:

Project Title:

The Role of Adopting Modern Work Organization Methods in Developing Company Performance and
Customer Satisfaction

Prepared by the student: Rowan Al-Bawabiji

Supervised by Dr. Basel Younis

The research aims to study the role of adopting modern work organization methods in developing corporate

performance and increasing customer satisfaction in Syria. The descriptive analytical approach was used in the
study along with a number of statistical methods in the SPSS program. The research relied on a questionnaire as

a tool for data collection from the study population, consisting of individuals who previously visited customer
service centers in telecommunications companies. The sample size of the research was 86 people.

The study reviewed modern organization methods: digital transformation, electronic appointment booking
systems, etc.

The importance of work organization in modern companies, methods for performance development, and the
significance of customer satisfaction to companies were clarified.

The study reached a set of results, the most prominent of which is the acceptable level of application of modern

technologies in companies, especially in customer service centers, and the significant statistical impact of
modern technologies (such as the "Mahjooz" application) on increasing customer satisfaction and thereby
developing corporate performance. One of the most important results of the study was the existence of a

positive direct relationship between customer satisfaction and the development of corporate performance.

The study also showed that demographic variables did not influence opinions about modern organization
methods, customer satisfaction, and corporate performance development. The study concluded with many
recommendations and guidelines aimed at increasing positive factors by adopting modern work organization
methods that enhance customer satisfaction towards companies.

Keywords: Modern Technologies, Digital Transformation, Customer Service Centers, Customer Satisfaction,
Corporate Performance Development.
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