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Abstract

This study aims to recognize whether the banks in Syrian Arab Republic adopt
Total Quality Management (TQM) dimensions or not, noting the existed
organizational and cultural differences between conventional and Islamic banks,
these dimensions include the concentration on clients, concentration on
employees needs, concentration on operation improvements and finally
concentration on managerial needs for competition. The study also aims to clarify
the effect of organizational culture differences between Islamic and conventional

banks on applying TQM dimensions.



The researcher used the descriptive method and used the sample survey to
collect data to meet the research objectives. The study includes a random sample
of bank’s employees from different offices and branches. The researcher used a
qguestionnaire to collect data from the sample publication, distributed where 138
questionnaires were received.

The study concluded that the banks in Syrian Arab Republic adopts the TQM
dimensions, although these TQM dimensions are being applied in homogeneous
positive levels where the highest level was concentrating on the managerial
needs for competition, and the final one was the concentration on worker needs.
this dimension considers as the least one among the dimensions which the banks
applied.

The study also concluded that there are no significant differences
between Islamic and conventional bank on TQM applications and there are no
such these differences among age, the specialization, the experience, and gender

of sample publication.
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