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Abstract

Student: Diana Mouslli
Title: The Impact of Internal Communication on Employee Performance

""A field study on the employees of Avenzor Pharmaceutical Industries
Factory in Syria"'

Syrian Virtual University 2023

Supervision: Dr. Louai Soukar

This research aimed to know the impact of internal communication with its dimensions
represented by (oral communication means — written communication means — electronic
communication means) on the workers performance in Avenzor Pharmaceutical Industries

Factory in Syria.

To achieve the research objectives, a questionnaire was distributed to the study sample
consisting of a number of workers in the studied Factory, which numbered (250) individuals, of
which (236) questionnaires were retrieved with a recovery rate of (94.4%) of the total
respondents. Data were collected, analyzed, and hypotheses tested using the SPSS statistical
package for social sciences. The research reached a set of results, the most important of which
are: There is a good level of internal communication application in all its dimensions (oral
communication means — written communication means — electronic communication means), and
there is a good level of workers performance in the laboratory under study. The results of the
research also showed a weak, statistically significant positive effect of internal communication
with its dimensions combined on the workers performance, which explains 10.4% of the changes

in workers performance.

The study ended with a set of recommendations and proposals, the most important of which are:
Keeping abreast of recent developments in the communication field in Avenzor Laboratory for
Pharmaceutical Industries, By Adopting an electronic system for communication in which the
requirements of oral communication are met through virtual meetings and audio recordings,
written communication through the (chat) feature, sending and receiving correspondence,
documents and written documents, saving and archiving them, which contributes to the transfer

of information between job levels accurately, quickly and smoothly.

Keywords: Internal Communication — Workers Performance — Avenzor Pharmaceutical
Industries Factory in Syria.
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