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Abstract:

This study aims to identify the impact of digital transformation on human resources
management practices in the National Islamic Bank, as well as identifying the components and
dimensions of digital transformation, human resource management practices, the importance of
evaluating and measuring performance efficiency in light of digital transformation, and
understanding the criteria that must be met by bank employees. The Islamic National in light of

the digital transformation.

The study population consists of employees of the National Islamic Bank, and a
comprehensive survey was carried out, and the questionnaire was used as a tool for the study. Of
the total number of statistical units, which are //128// workers, //113// questionnaires were
retrieved, i.e., there are //15// questionnaires that were not retrieved with a response rate of
//188.28%//. The data for the retrieved questionnaires were analyzed and all of them are valid for
analysis using the following statistical methods: stability and validity coefficients, descriptive

statistics, hypothesis testing, correlation and regression analysis.

The study concluded that there is a significant positive effect of digital transformation in
the human resource management practices of the National Islamic Bank under study. and the
most affected by the digital transformation, while it was found that the item of recruiting workers
is the least affected by the digital transformation, but with differences Simple between the items

of the study.

Based on the results reached, several proposals were made, including the need for a good
understanding of the concept of digital transformation, and the organizational structure must be
reviewed. In addition to the need to focus on human resources management departments,
develop training programs to develop workers' skills, and provide requirements for applying the
dimensions of digital transformation. and the use of analytical methods to monitor human

resource management practices for continuous improvement

Keyword: Digital Transformation, Human Resource Management, National Islamic Bank,

HR practices.
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:Test The Study Hypotheses 4! _all ciluda 3 i) »

Gl 8 5L a2 el Joalaa s Al aan Y4 iV 5 ey el 0 51 Joalae a2dd oy

=3 Js23 g (@ < 0.05) 6 osime e Ailaan) AN 3 A8 3 pa o Aalaiall Al A

b s el nll 8 ) A e ol il Tai A gy (e Ayl 3 ) sl 35100 Ol jlaa
Ay Agilan ) A il ¢ yial) Alladl 2 8 ¢ D)

oY) L ) A i)

3 la) Sl jlas g (a8 50 J 3l s (3 < 0.05) s sine 2ie Ailiaa) AV G A8e aa 68 Y
oY) i gl il & A A actiae 31 a1 ylai dga 5 (e Ay ) 3 ) sal
JJ\}_‘J\ 3l Gl Hlaa C_ILJ\ JM\) ‘5A§3M dj;ﬂ\ Jatieall J,p..»d\ u.u_b\_uJY\ Jalza @.\4}1 ?"
A Jaall 3 4l
Ldell o sall 5 51) Sl jlas 5 (el Jonil] o o ps DL YI Jales (7) S5

Correlations

All_Dimensions

All_Practices

Spearman's rho All_Dimensions Correlation Coefficient 1.000 760"
Sig. (2-tailed) .000}
N 113 113
All_Practices Correlation Coefficient .760™ 1.000]
Sig. (2-tailed) .000
N 113 113

**_ Correlation is significant at the 0.01 level (2-tailed).

SPSS @ilii e sldieYu Laldl dae) e jaall

«(0 = sig) Aaia¥l dagdll 5 0.760 & o s Bl ) Jales dad o 223 SPSS il e 2l

g 5 28 AN ALl Aym 3l J g daa i) imd )y s 4318 (0.05) AV (5 s (0 Ji a5
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|Page80



1) Lpaagd ) g )

) gal) 3 la) Al jlaa A 851 J 323l (2 < 0.05) & sine dic Ailas) AV 3 fSlaa gy
(Sl i sl il 8 Al A paine A i dga 5 (pe Ay il

Model Summary

Lpdll 3 gall 5 1) s plan 5 e oIl a3 seil] jlasi¥) (8) sand)

Model R Square Adjusted R Square Std. Error of the Estimate
1 .7842 614 .611 .32004
a. Predictors: (Constant), All_Dimensions
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) =172 .318 -.540 .590
All_Dimensions 1.009 .076 .784 13.297 .000
a. Dependent Variable: All_Practices
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.110 1 18.110 176.806 .0002
Residual 11.369 111 102
Total 29.479 112

a. Predictors: (Constant), All_Dimensions

b. Dependent Variable: All_Practices

SPSS @ilii e e daldl dae) Ga jlaall

A8 3 ga o) 50 138 5 ¢((760) 6 s e LY Jabas o () (8) 5 (7) Jshaadl e sl

O (i Laa (1614) Aiad 2paaill Jalra 5 cua Tl 5Y1 138 5 ¢((,784) R dad xS B A
il siall 8 Alalal) iyl e 61.4% s O g Ui (a8l J il Jiiall siall
oA dalse (I s (Bl (Aol 3 ) sall 3ol Dl jlas)

138 ¢(0.05) (e sial (5 sina (5 siuar Ailias) Ay 28 5 (176.806) s sbasi F daid () ey LS
el G A i 8 a Japend) Jadldl lasaV 23 g ol iy
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1ia eV dualee W (6f a1 Jsailly el i) o ety Liagl Jaad) JDIA (e

a2 3y (Y sl O ¢ T L) disal 4 ginall (5 g e i Liliaa) 13 73 5l
Baa ey clidl (& a8l Jsaill (5 glse (85 0 Ladie 1,009 haiay 4yl o)) sall 3l s jlas
J3=ill (a < 0.05) s sie g Alan] AV g il asay o 355 dm jill b i il 5 caasl
aaina 2 580 Sl dga s (e DY) ikl el 83 53 o ) sl 5 la) il lae 8 a5
Oalalad) o101 3o LS i g g ok gill e 8 a5 sl Gaadald SR (e clld 5 il 5l

Lo yshaig

e il clpa i >

Loy shais Cplalel) o o] 50 68 iy iy Cpony LSS5 it 5 e o) 5T s o pes LY ales (9) ponl

Orrelations

All_Dimensions | Sourcing Hiring Development
Spearman's rho  All_Dimensions Correlation Coefficient]1.000 780" .695™ 7137
Sig. (2-tailed)|. .000 .000 .000
NJ113 113 113 113

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS @ilii e e dald) dae) e jlaal)

(A A i Ll e

M Clalall i 4 850 J3aill (2 < 0.05) G st die dilias) AV 53 il an g Y

Aol Al aaima o) 1 jlai dga 5 e e ik gl i)
Cpdalell ilbaiins] (5 el Sl 38 Loswssl] jl2i¥) (10) Ssandl

Model Summary

Model

Std. Error of the
R R Square Adjusted R Square Estimate

7672 .588 .585 .35843

a. Predictors: (Constant), All_Dimensions

|Page82



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.451 .356 -1.266 .208
All_Dimensions 1.071 .085 767 12.595 .000]
a. Dependent Variable: Sourcing
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 20.381 1 20.381 158.639 .0002
Residual 14.260 111 128
Total 34.641 112

a. Predictors: (Constant), All_Dimensions

b. Dependent Variable: Sourcing

SPSS @il e sldieYu aldl dae) Ga jlaall
dpasl e a5 ¢(.780) (ssban Olamns Bl yY) dalas o ) (10) 5(9) sl e 2l
Las ¢(.588) 4diad 2yoaill Jalaa g e Tl ;91 138 5 ¢(0.767) R 4ad izl LS ¢ s Ao 50 ABle
nial) 8 Alalal) @l sl (e 58.8% sy () g Ui (a1 gl Jisall yuaiall Ol cin
oA dalse (Al s m (S (Rl 3 ) sall Glaginl) aulal)

138 ¢(0.05) (e sial (5 sina (5 siuar Ailias) Ay 28 5 ¢(158.639) 55kt F daid () oy LS
el G A8 i & aa Jagend) Jladll lasaW) 23 gas oy

e 8 laai¥ Jaleae W) (gl (el Jsailly laiall Bl G ey Ll Jgaall JSIA (g4
Al e 2y (N sl Ol g o T Jlid) 3i5al 4 ginall (5 giuse dad as Lilias) 13 73 5l
saay laiey il 8 il Joaill (o gine 8 lerie 1,071 e 4yl 3l sall Cillafind
5 sina die Lilian) AV 53 il aa g 4dl Js85 N ALl dpaa ) S35 5 Am jill (b i Ui g cB2nl
() b ol il 8 dnal) 3l 1 ki dga 5 (e alalall il 3 850 J3aill (3 < 0.05)
o8 sl e alalall Cildaind dulee (8 e85l 3l gaadaiy o 56 iasl) il o e Jay La 1aa
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Model Summary

Al Ao Al L il) o

Crlalel) (s LR (8 e ) Jonill 5V Dassil] yJasi¥) (11) S sand)

G Galalall i s LA 8 B3l U383l (3 < 0.05) (6 st die Agdlas) AV 03 jilan g Y
Al yall aaine ol il jlaidga g (e DY) ik sl i)

Std. Error of the

Model R Square Adjusted R Square Estimate
1 7242 525 521 .36257
a. Predictors: (Constant), All_Dimensions
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .084 .360 232 .817
All_Dimensions .952 .086 724 11.072 .000]
a. Dependent Variable: Hiring
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 16.116 1 16.116 122.591 .0002
Residual 14.592 111 31
Total 30.707 112

a. Predictors: (Constant), All_Dimensions

b. Dependent Variable: Hiring

SPSS @ilii e sldieYu daldl dae) Ga jlaall

3l e 135 ¢(.695) (ssbaw Ola s Bl )Y Jalas OF ) (11) 5(9) Jshaall e 2l
Las ¢(.525) 4 aoaill Jualaa g e i V1 138 5 ¢(0.724) R e Caly LS B A 50 48D

il 8 ALalal) ol e 52.5% sy O g Ui (el Jsaill) Jiisall puriall o) in

A dalse () s Sy (el (ad s JLial)

138 ¢(0.05) (30 sl (5 520 (5 sianay Ailian) Ao 8 5 ¢(122.591) sk F daid Ol goay LS
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daalybiay jlater il (8 a8l Jadll 5 gie (8 ledie 0.952 Jlater Galalad) (paat s LA
a <) G sine ie dlianl A2 53 il ax gy il JsiE Al ALl dpa 3l 253 g dpuia il (yind yi Lin g
asine A i dga s e (oaDlaY) ila sl el ool Cplelall (pni y JLEA) 3 850 J3a3l (0,05
(Bl I3l lllia (385 aglale Cpuai s JLEAL o sl il gl elid) o e Ja L 1aa g ¢ Ayl

AAAYN A il A A e

eIl BeLiS iy b 3 a8 J35aill (2 < 0.05) (s s die Aibean] AYS 53 flaa g Y
Al aaina 313 Hlaiden 5 o (el il gl clill (L o ka5 (palalal

Lo _p obais Splalel] o) 5168 aniis (uled (6 o ol) Jonil] J3Y Lasesdd] jlani¥) (12) J sasdl

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 7312 534 530 .37393
a. Predictors: (Constant), All_Dimensions
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.129 371 -.348 .728
All_Dimensions 1.001 .089 731 11.283 .000]
a. Dependent Variable: Development
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 17.801 1 17.801 127.305 .0002
Residual 15.521 111 140
Total 33.321 112

a. Predictors: (Constant), All_Dimensions

b. Dependent Variable: Development

SPSS @ilii e e Laldl dae) Ga jaal)
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1 8 ol dealae W (ol ol il daitall il G ety Liag] Jsandl O34 (e
a2y (Y sl ol g ¢ T bl 5ol A sinall (6 sise daf s Liliaa) Jlo 72 5l
il (3 a8 ) sl (5 i 85y Ladic 1,001 haiar W o st 5 Galalall elol 30LS anii g (ol
A2 53 A aa g adl o ) Al Ay 8l e S5 dpua i) (i yi Lin g chasl g Bas g ey
dens e b sk Cplelall ool 3eliS ani g (uld & 83l J3aill (2 < 0.05) (s siae 2ic dilianl
alale ol aridiy oo dy e o) el o e oy La 138 5 ¢ Dbyl ik gl @bl 8 dagal) o) 1 ki
) in (35 4t a5 (panimy Loy s daill 5 oyl 8 agilllatie A5 e Janyy aiane JS5y
(Al J Al
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Tests of Normality

Gender Of Kolmogorov-Smirnov? Shapiro-Wilk

Employee | Statistic Df Sig. Statistic Df Sig.
All_Data  Male .076 60 .200° .969 60 126

Female .091 53 .200° .981 53 557

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.
SPSS @ilii e sldie Y Laldl dae) e jluaall
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Al s ¢ (0.05) ST 25 (.200) sig Aasd carly H5SaU A0 ually 5 ¢ SPSS gl e sl
1l s <Kolmogorov-Smirnov Jkia) 85 (0.05) Sl 2 5 (.200) sig dad Casly carly Sl
(ol & 55l ) adt Guiall prial (335 Al jall aaine 21 A dlaind o Js (S

soailail) JLaA) e
i) _piial b uilail] LiR) (14) Jganll
Test of Homogeneity of Variance
Levene Statistic df1 df2 Sig.
All_Data  Based on Mean .530 1 111 468]

Based on Median 522 1 111 471
Based on Median and with 522 1 110.541 471
adjusted df
Based on trimmed mean 532 1 111 467

SPSS @ilii e ey daldl dae) Ga jiaall
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(15) Jsoad) das

55617 | 4.0613 60 @ s ., .
. . g ) 3 ) gall 5030 Sl jlaa
2050604 46269 40027 53 PRI ‘

SPSS il o sladie Y Aalyl) dlae) (e sl

e il ai¥ 5 ¢(4.11) @b osSA) cllal o i o (15) Jsaad) DA oo ey

€(0.423) (s leme il s (4.05) &l (62 Y ) ass sia g iy ST 585 ¢(0.46591)
a <) A2 (5 s e ST (25 (0.468) A0V (5 slase e (0.621) "t L) Al el LS
b sie (@ < 0.05) Y2 (5 s die Ailan) AV I 558 aa 0 Y 4dl Sl (S 13 ¢(0.05
o) O () 8 3 gy O s epsiad) el L A 31 ) piie J s (G gl lalal) il
el il jlae (8 e J3atll alagd 3onkai g oDyl il ol i) 8 Galalall aaad )
Lal 5] el Guia dnla e ) Gty Galid S 2 58 351 5all 3 513) 5 ple IS (il sl
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ol pdda >

sl £ 568l LA

nl) _ysiial lasi nsshll £ i) LT (16) i)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Age of Employee Statistic df Sig. Statistic Df Sig.
All_Data  Less Than 30 Years .106 40 .200° .971 40 374
Between 30 an less than 40 .088 47 .200° .985 47 .781
Tears
40 Years and above .160 26 .200° .892 26 AT5

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.
SPSS @il e e daldl dae) e jlaall

¢ (0.05) ST 22 5(.200) sig dad carly 4w 30 a3 lae M Lawilly s ¢ SPSS il e 2l
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Test of Homogeneity of Variance

rouadl) JLIA) 3>

Levene Statistic df1 df2 Sig.
All_Data  Based on Mean .026 110 974
Based on Median .028 110 .973]
Based on Median and with .028 104.779 973
adjusted df
Based on trimmed mean .022 110 .978]

SPSS gilii e slaic Yl Lald) aie) ¢ juuaal)

DLa) 345 (0.05) ST a5 (1974) cpid JLia) L8354l sig dad cials ¢ SPSS gl e sl
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Tests of Normality®

Certificate of Kolmogorov-Smirnov? Shapiro-Wilk

Employee Statistic df Sig. Statistic df Sig.
All_Data Institute .246 6 .200° 910 6 439

University .075 74 .200° 975 74 159

High Studies .067 32 .200° .986 32 .946
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*. This is a lower bound of the true significance.

b. All_Data is constant when Certificate of Employee = Secondary. It has been omitted.
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