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Abstract

This study aimed to find out the role played by cybermediaries apps and the added value they
create that attracts the end consumer in Egypt, in light of electronic commerce, which enabled
companies’ owners to create their own digital platforms that allow them reach the customer
directly without the need for an intermediary as in traditional commerce. The researcher adopted
the descriptive analytical approach, and used an electronic survey published on social media
groups in Egypt as a study tool. 155 surveys were answered. The researcher found that 5 should
be excluded for lack of seriousness of the interrogators and therefore the number of surveys valid
for analysis is 150. The surveys analyzed via the SPSS version 24, using a set of descriptive and
statistical tests. The most important are one sample T test, and one-way ANOVA. The study
concludes that the quality of customer service, the ease of use of the apps, and the variety of
products provided by cybermediaries are the most attractive for the end consumer to use. The
study also found that society in Egypt, regardless of its social and cultural classes and age
groups, uses cybermediaries’ apps, and that there are no specific product categories that are
desirable to purchase through them. The study recommended the need to raise awareness of the
community in Egypt of the importance of security standards in electronic commerce and
improving Egypt's infrastructure related to electronic payment and bank transfer and taking
advantage of the experiences of the Arab Gulf Countries regarding electronic commerce, and the
need to mainstream the culture of electronic commerce in society; It also noted the importance of
increasing customers' satisfaction who are using cybermediaries apps and maintaining their

loyalty by adding loyalty programs to their services.

Key words: Intermediaries, E-commerce, Disintermediation, Re-intermediation, Cybermediaries
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
e aall a2 33 g2 150 3.2467 1.04872 .08563

One-Sample Test

Test Value = 3
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95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
¢ Mazl) 4a0X 33 g 2.881 149 .005 .24667 .0775 4159
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Wadl) dad sy 385 1,048 o085 (sobima il ail 3.24 (& 4 lail) Aadlal) ik (e dadial
O le 438 gall () slaay Ll 31 31 (8 Can sa 585 ¢0.246 2 5, Jaws sia ) Ly 5 0.085 s bxal
AV G sime O Larg el Aadladl il (e Judadl ddags sl coliplaill 8 ¢ Dlanll dadd 30 5a
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Clipdat B A Al Al e Juad] plangll clipda 3 (Jread) s ) o1l dles 400N 4ol 40
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One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
el lee | 150 3.6667 1.07302 .08761
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
¢l ) dlee 7.609 149 .000 .66667 4935 .8398
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One-Sample Statistics

Std. Error Mean
.09563

Std. Deviation
1.17122

N Mean
3.0267

el 150

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
oYl 279 149 .781 .02667 -.1623- .2156
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

Gilatiall 5 150 4.1333 .93885 .07666
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

e 14.785 149 .000 1.13333 .9819 1.2848
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
il g 5 150 2.8967 .87718 .07162
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
il g -1.443- 149 151 -.10333- -.2449- .0382
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Olanll La ) 150 3.4750 1.03939 .08487
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
shaall L) 5.597 149 .000 47500 .3073 .6427
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Group Statistics

sex N Mean Std. Deviation Std. Error Mean
Ll sl d8de | Male 67 3.5560 1.01394 .12387
female 83 3.4096 1.06108 11647
Independent Samples Test
Levene's Test
for Equality
of Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
48le Equal variances assumed .776| .380|.856 148 .393 .14633 .17086 | -.19130-| .48397
il
Ly
Equal variances not assumed .861 | 143.811 391 .14633 17003 | -.18974-| .48241
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Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Ll seell 483le | Based on Mean 491 3 146 .689
Based on Median .500 3 146 .683
Based on Median and with .500 3 136.809 .683
adjusted df
Based on trimmed mean .525 3 146 .666
ANOVA
Loa il jeall d8Me
Sum of Squares df Mean Square F Sig.
Between Groups .984 3 .328 .299 .826
Within Groups 159.984 146 1.096
Total 160.969 149

oMef J saall e

g YAl Ly %5 e ST 585 0.689 s il g5l [evene LAY Sig dad o
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Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
& Sis A8 Based on Mean 1.482 2 146 231
L il sl Based on Median 1.404 2 146 .249
Based on Median and with 1.404 2 145.324 .249
adjusted df
Based on trimmed mean 1.496 2 146 .227
ANOVA
Lia )b atlaill (5 giase 28e
Sum of Squares df Mean Square F Sig.
Between Groups 3.284 4 .821 755 .556
Within Groups 157.685 145 1.087
Total 160.969 149
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Ll e Jaall Ll salaY ANOVA sl o (2168, Jsas

Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Jaal) e Based on Mean 717 4 145 .582
L=l Based on Median 567 4 145 .687
Based on Median and with .567 4 134.730 .687
adjusted df
Based on trimmed mean .652 4 145 .626
ANOVA
Ll Jaall 23Sl
Sum of Squares df Mean Square F Sig.
Between Groups 3.284 4 .821 .755 .556
Within Groups 157.685 145 1.087
Total 160.969 149

oSlef Jsaal) o s

aa Y Ml %5 e ST a s il gl Levene lasl L 0.582 sk Sig dad o
i IV Anova JLEs) 3 Sig dad ) il s eJaall dpally digall i il 8 DA
L) o sie (s Ao gina (358 aa g ¥ I8 ) adall daca 8 s L5 %5 (e ST 585 0.556
ALl A il (yab 55 A ) it L ) ot e A Lain ) ikl

61



1l gl g ilidl) -8-2-3
;G\_‘t\:\ﬂ\ :’in

il g5 Lg S dadla jluadl ag ) (35 SV (§ gull Cliakal iy (5 aal) (§ gud) )l el -1
La i e sih o3 ey

dalaidy) allihs 5 &y jeell alld D) e Sy SV 5 gy (5 paall aainall alaial -2
A=l

latiall Calial AS) jae 8500 drg 3U8 5 g IV (5 guail) ey -3

Ay ) aaldl (5 g SV 3 el (& Gl ulas aaY peae 8 dllginall o 5 4B 4
8 Sl lBlad) (perdivee Al 5 2DELY) e adall 455k e Gpeddivall el dlaie Y 3 say
o)l Gllee

Caldl (5 s (Dl grall AIS a2 ) 48 45 IV 3 pladll sl ae) g (§gm yiiny 5 padll Goudl -5
e (b S il dagii g pan 8 Lo JSI (5 peaall painall Qi 3 gy el 8 o) ¢
bl aaa A s ) sa5 Las

Cilaial) lial oy el 3 lie 4lSa] 5 ctlatiiall g gy el sgany (3 guill daiaall 4 230 -6
an b gl Qiag Le ST oo Adasagl) g SV G5 geill il e Aua g el
kil ol aladtuy

1l il Ll

o s Ay SV 3l A el e dpaals jiae  painall Ao il 335 35 0 1
Gl g clgad (gl MSINY) AT g dpuial Ji8Y) Lgingadal 3 ai Hlalae e (g shii Ll V) Leilala)
Ac gansall 540 pall A3 Y ol gall 5 () 5l 5 Dl il JIA (e

Lealadin Jraal) 485 oLl Sall o gaill 5 35 STV adally Ao jall Al Al Gaund 2

AAILY pan (A Ay IV Clindatll Gk e ol pA1 Glilery a6 oA cllgiodl) anii 3
A Jl s alasiuly dasi jo i gye Aalll A e Sl dysailly g ST adall Bl g
RBPSS

62



celaayl clilay Jie (3 suill Claial 65 gl Alia) A (e eDleadl £¥ 5 o Llaall |
& .. bl ((Cashback) s ala il

el ceSlaall Clie 5 Al ) jatuly (8 sull Cilalad) dailie ddasa gll (3 gl Cliplai e
) iy s Ailiall 3 3 Laa ali (e ST (e clatiall <l 23S a8 @l a5l e
aanll L) (33

Gl 8l dma e clead A IV 3 laill gad (A el Al Jg0 lad (e BalELY)
ol il g 5 Aariall dgiatl) Al g (o s3SI ) ghaill 5 63 laill 228 Jand dalaiall 4y il
&)

o paeluall Lald e il VLAtV 5 Cla gamall La ol 9S8 Agiacll 4l aed 359 i
A IV 3 el A glaia ol Cavuas

A s S gl A 3a 58 gl 0S5 Of ag e ) il DA e sl e

gl Aabie Jas e paall Jaidll pes e dpull Loy 38 Aag gl ilipdail) iad
s Sl a8 g gl (gt o) AlSa) pae AlSha slan sl Jag () (S S elgly yha (e ailaiia
o sl aadaill Lgany Al Cileadll g ol aadinnall ) sgand) (e 5aELYT 5 Halilly (als

Sl sy Jeall iy DA (e gmaall ainall 3 4y 5 IV 5 )laill 46 apent 55 .10

el an o alilly ilel) @llgiadl Lo 3 gas 2 5b (e Aty SISIYI 5 ladl) 8 L e il

agliall ey g ey g IV 5 jlall 3 Ay el jadll e 30l G sed) Jlee Y1 3155 e 11

SV Y sase ) A8l el DSy (o) ud) G sud) Ay g (5 pamaall (3 guall Ay G S
AN A8y ) Sl ) Ay ) A sal) mns g o pall oLl any ) g

63



el daild

rd ad) g pal

(B Ailane Al ) Lo )30 Jralaal) g (& sl gl g8 (el B g i) (G geidl) S ¢(2020) e <52 Y
Ay saall dpal V) dralad) (Jlae W15 1) yieeale 50 Jil anie Cany (A 9

=039 ke pad alladl B 459 KV 5 ol Gkl Bl g 2019 st 5 coyin 3N 2o adhas 5y 53 ABle 5y
441-423 :0a, s« 1 a2l (14 calaall oo jlas Alas

cAgllall L ol gSill Jasu gl) 5 gal) sellgrinnall 1 pl) & gl e Auig yiSV 3 lail) I ((2021) .omse pans ¢ Slaall
OV lee dans Y1 (3l Arala (Jlae W15 410) 8 risalall 30 e J seanll Al

Gob Glo ) Al o A ity Llitue ga B s B A AN BN M (2022) L Jlald (Jla
Apaiil)

Bl

3 alaall (Jlac Y1 5 Jlall sl dlaa Ay oY) ST (2835 e 43 SN 3 il i ¢(2019) e <ozl
89 -172 = ¢ 3 12l

Agatill 5 Jagadil) Lliad dluls ¢ paa (& Claddd) doliag b lad Jajad B Bl SLaBY) 93 (2022 .aae calaall

raa s'é)AGJ\ 203 = <328 eﬁ) cGAjsl\ L.\L;ﬂ\ Aeza

- LS dadly g B (i) dllgiaall i al debad) oo iy (AN @gudl) 2021 o) B (il
D) ¢ Bl al (g 0 (el Anala ¢ adlST il et s il (pana dedie 5,830 c-Adla A 4o

3 yalall

64



-2000) 558 A jaa B ey galll o 459 5V 5l i (uld 2023 a8lill deal dass camaall 2
554-517 2 2221l ¢4 Aaal) cdaliad daals — 3 lail) 4008 45 el o dudlall & ganll g el Hall dpalall a4l <(2020

cL;.‘MJ L;.‘ALG 1:\..1‘9)&‘2\ 5 _jkadll LJB..\A‘_’&G UJJJSRAJL% ):ﬂu 2022 AA;‘ Clxa _eLA.G (dana  dene cuaall ae
330-305 a1 23el €2 ¢l slayl o shell Lty dlae

ik (e daial) cilaiiall olad ellgiual) S glu do 8l Ao 93 (A9 A g il 2017 an) ) (el
Uanadd cialiaigty) ?JLJ‘ t)s ?}S’d\ ol )y 5iSa Balgd Juil deaia A\A)J.U Ml adl PUIPN a.ubd" L*Jhaﬁ‘i\ bt gal)
il ae ‘CLUA LEMG dxala ddau giall B yraall Gl gl Huad

s ) Jaall s A 33 Agalladl (31 gu) B (udlill 31alS 4 g A< 3 el (D015 Apebes (oanmy elia ¢ Jland
AVEOR PN B ) Y e)laj\ Lﬁ il Balgd Ju Gllbie e s 1S dadia 3 S)a &) LY paa A.,mja....d\
A 3al) b S s

Ao 4y o) Joall B W ok (3305 A9 S B il 2017 .omel deae (JaS) (Bl (lga eyl (S
AplaB¥) aglall 8 jiulal aled o Jsand) lilhie Gais dadie 5 She i gially puaay il jadl Cp Al
Sl @y Guold o daals

4l Ao Laia) A o cilyaaill g a8l G paa B 439 S 3Ll Lelaial) sl 2023 .eDlad ¢ Aapadll
912-844 (a.a ¢1 232 (15 dlaa ca gl daala ClaY) 218 Alaa cdyi g AS) 3 ladl) cladua Gilaual (e dde o

Ohae GV ey sy il Gladl la (g AN Bl 2016 .z daas ¢ 2 rall 3 sana

'QJJ‘Y\ Oles c@j)ﬂ\‘j yaall Q}:\A_.!JIS;\}“ Dla c@JJ&Y\ soadll <2021 ,‘;_'\LA ¢ yldaall aun g

65



Aial) aal sl

Brousseau, E. (2002), “The Governance or Transactions by Commercial Intermediaries: An
Analysis of the Re-engineering of Intermediation by Electronic Commerce”, International
Journal of the Economics of Business. Vol. 9, No. 3, pp. 353-374.

Cao, Z. H., Xu F., and Cheng, M. (2020) “Understanding the Role of Intermediaries in Online
Social E-commerce: An Exploratory Study of Beidian”, Beijing National Research Center for
Information Science and Technology (BNRIist), Department of Electronic Engineering,
Tsinghua University, Beijing, China. Vol. 1, No. 1, Article, pp. 1-24

Chaffey, D. (2009) “E-Business and E-Commerce Management; Strategy, Implementation
and Practice”. Forth Edition. Essex, England: Pearson Education Limited.

Chatterjee, S. and Datta, P. (2006) “Antecedents and contingencies affecting uncertainty in
electronic markets: an empirical study”, the European Conference on Information Systems
(ECIS) at AIS Electronic Library (AlSeL). Proccedings. 192

Chircu, A. M., Davis, G. B., and Kauffman, R. J., (2002) “Trust, Expertise, and E-Commerce
Intermediary Adoption”, Americas Conference on Information Systems (AMCIS). Paper 405,
pp. 710-716

Chrisitiansson, E. and Eliasson, H. (2014) “Intermediaries in International Trade: A Case Study
of a Gothenburg Based Trading House, Exporting Paper Products to Nigeria. University of
Gothenburg, School of Business, Economics and Law. Bachelor Thesis.

Datta, P. (2005) “Intermediaries as Value Moderators in Electronic Marketplaces”, the
European Conference on Information Systems (ECIS) at AlS Electronic Library (AlSeL).
Proccedings. 35

66



Duan, W., Gu, B. and Whinston, A. (2006) “The Role of Dealers in Electronic Markets:
Empirical Insights from Online Auctions”, the International Conference on Information
Systems (ICIS) at AIS Electronic Library (AlSeL). Proceedings. 121.

Forder, J. and Quirk, P. (2001), “Electronic Commerce and the Law”, Australia: John Willey
& Sons.

Giaglis,G . M., Klein S., and O’Keefe M. (2002) “The role of intermediaries in electronic
marketplace: developing a contingency model”, Information Systems Journal. VVol. 12, pp.
231-246

Hackett, S. C. (1992) “A comparative analysis of merchant and broker intermediation”, Journal
of Economic Behavior and Organization. 18: 299-315

Jallat, F. and Capek, M. J. (2001), “Disintermediation in Question: New Economy, New
Networks, New Middlemen”, Business Horizon.

Janssen, M. and Sol, H. G., (2000) “Evaluating the role of intermediaries in the electronic value
chain”, Internet Research: Electronic Networking Application and Policy. Vol. 10, No. 5,
pp. 406-417

Khin, D. M. M. (2018) “Study the role of intermediaries in electronic marketplace”,
International Journal of Advance Research and Development. Vol. 3, No. 7, pp. 156-158.

Meier, A. and Stormer, H. (2009), “eBusiness and eCommerce”, Berlin, Germany: Springer.

Mihajlovic, N. (2017) “The Analysis of Serbian Customers Satisfaction With E-services Quality
Dimensions of Lodging E-intermediaries”, The European Journal of Applied Economics. Vol.
14, No. 1, pp. 48-62.

Ngoc, T. D. (2006) “Role of intermediary in B2C market”, Conference Paper. ((15:3) a> =

67



Peska and Peksa, T. J. (2021) “E-Commerce Retail Customers Repurchase Factors Influencing
Identification”, Proceedings of the 13™ International Scientific and Practical Conference.
Vol. 2, pp. 131-135

Schneider, G. P. (2011), “Electronic Commerce”. Ninth Edition. Massachusetts, USA: Cengage
Learning.

Turban, E. Outland, J. King, D. Lee, J. K. Liang, T. P. Turban, D. C. (2018) “Electronic
Commerce 2018; A Managerial and Social Networks Perspective”. Ninth Edition. Cham,
Switzerland: Springer Texts in Business and Economics.

68



A5l Adi

() g ST i) GliSay) Faeaiiing o) Jags o) (55 5EIY) (5 gl (Gukai o8 L -1

oAl 05 kel Lasa O

s Js¥) acdl)

BT

s . N Alaa wt . " - -

ddy (38l ga | (38 sa (Bl & | @0 sa 3 laad) Suadeill
Ak

Lgaai Al ¢ Dard) dadd Y Aapes 511 (§ guatl) e alaiial d:aéi
A jlal) el il Lganis 3l Gl pe L ¢

Ladd and aa Jusal sl Y Aagus 1) (3 gl Ciladast aladi) Juail
A ladll kel cilindat pe Jeod Led ¢ Daal)

3y ST A gl (3 puatll iliplai 8 ¢ Dlaal) dad tias )f 22

69




2 ) )

Bady (381 5a

e

@ g g

Bady (3890

5l

el

e o gl o Sl s J 2]
Aol dadlad) cilaylas

e sl Adagus ) Ciliplatl) W i 5 S Cilgad ) o aal
Al Aatal) il a8 g5 ) Gl (g

2lel gl (e Gl (ga 1303 ¢l ) dglee Of 2a]
il Jals a5 Al e Al ST 3ass )
4l bkl

Gl euﬂ\

Bady (38 5a

() g0

@ ga s

Bady (381 9a

5l

bl

) jae a5 LY A o) clipdal) aladind Juadl
Il Gl clindat e ST

4 o Ulal ST Ao ol il alasiind of aal
A )l Gladlall Clipdat aladia)

ST Al S5 ) s o s

10

70




:b)\)-“ ?M&\

Bady Blga | Gllga | Ml | (BBlga | Bady 3Blse S 3 ) Gl
a5l 5 STV (§ guatl) et aladiad Jucail
O 2 Claiall (e de silade gana I A EY |11
h\}
a5l 5 IV (§ guatl) et aladiad Juail
8 A ) el cilaiie 45 )lie I et LY 12
Al 5 S
g sl 55 IV (G gual) e aladial Juadl
A jlal) el cilaia e 45 jlie e Y 13
dal g Q& ‘_g
sl Al e.uﬂ\
Bady (BB ga | (Bga | Mlaa | (BBge | Bady (B ge g 3 ksl Jealul)

G5 smill @l g /lipudat (3 yha e o) ) Juadl
A g <)) 5 gl o) i i Ladie 44 g IV Ao )
(... 2sua -Jls)

14

Jiall cilaliial o) i oy f Laie 4 g gSIV) ddages 5l

sl a8l g /il (3 5k e ol il Juail

(AS) 58 5 Jlumd — Ay sad 3l g - lilaia) ASHlgind)

15

s 511 (3 puatll 28 g /il oladin) Jucadl
Al Y Jial) <l gal o) 8 o i Ledie A 5 IV
(&l Ae — a530)

16

Lages 511 (3 susll 28 g /il aladin) Juzadl
ddal) &) plantiall o) 3 i Ladie dui g yKIY)
Ve

rara

17

71




a5l (3 pucll 281 o filiyeda aladind Qi

) ¢ i 4y Ladie a5 1YY 18
;wél.u.“ e.uﬁ\
Bady Bllsa | GBlge | Mlaa | Gllge | Bady Gllse s 8 k) ool
3 Gy S sl gl 55k ce o) 3 Of o 19
Gmill 44 yla Jiadl
clas gl Gy e (5 sl Lodie daiay jadil 20
O ST
Grob e il e (gl B (e Lia s el 11
O g ISV gl
\}Ajsés‘;)umfs}ﬁ\ﬂ el gl il e sl 5
4k e (9 sl
:el.ud\ ‘Muﬂ\
ol 223
S50 0
gl Jpanill 24
Lo clul st gle duala () b flals siledi e deala() G () sl e O

SOQA)#‘O

50 I 41 uAQ

72

all 25

40 N31e () 308200 )




s paall anially Jaall 226
12000 o= 51 () 12000 - 90007 ) 9000 - 6000 () 6000 -3000 () 3000 e ()

73



