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Abstract

Student: Philip Nidal Alatieh

Title: Impact of Marketing Information Systems on Customer Satisfaction in
Syriatel Telecom Company.

Syrian Virtual University 2023.

Supervision: Prof. Muayed Haj Saleh.

This study aims to investigate the relationship between marketing information
systemsand their various components on the one hand, and their impact on customer
satisfaction on the other hand. For this purpose, a case study was about Syriatel
Telecom Company, where the descriptive approach was followed. Therefore, the
exploratory research was started from similar previous studies, all of which showed
the importance of an effective marketing systemin order to maintain customers and
meet their needs, which guarantees their satisfaction. The descriptive survey
research was used through the distribution of an electronic questionnaire consisting
of five sections, where the first three sections included measures of the independent
variables of our study, respectively (Internal Records’ Effectiveness, Marketing
Intelligence’s Effectiveness, Marketing Researches’ Effectiveness) and the fourth
section included measures of the dependent variable (Customers’ Satisfaction) and
data were collected from a sample of 150 individual company’s customers and
analyzed using SPSS.

It was concluded that there is a clear relationship between the three components of
Marketing Information Systems and Customers’ Satisfaction with a slight difference
between them, as the most influential was Internal Records’ Effectiveness, followed
by Marketing Intelligence’s Effectiveness, while the least influential was Marketing
Researches’ Effectiveness. It was recommended to increase the focus on the
components of Marketing Information Systems to be developed and improved. Also,
diversification of services and offers at more competitive prices, training of
Marketing Information Systems staff to increase their ability to develop this system,
and keep abreast of developments in Marketing Information Systems, which will
further improve marketing decision-making that guarantees customer satisfaction.

Keywords:
Marketing Information Systems, Information, Inputs, Processing, Outputs,
Feedback, Internal Records, Marketing Intelligence, Marketing Research, Customer
Satisfaction.
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