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Abstract

The study aims to identify the impact of adopting electronic services in the
marketing aspect of the banking institution and to test the feasibility of marketing
in the bank and the adequacy of the tools used in marketing management regarding
electronic services from the point of view of the bank's customers.

It also aims to highlight the importance of moving the business world, especially
the banking sector, to the virtual and digital world, and not being limited to the
services provided on the ground, especially in light of the rapid development we
are experiencing.

Where its urgent importance appeared in light of the spread of the Internet and
various means of communication within the reach of all segments of society, and
this means that it is possible to benefit from electronic services more easily than it
was in the past, and it is also closely related to the banking marketing field in terms
of promotion and distribution.

The study population consisted of clients of Syria International Islamic Bank,
where a questionnaire consisting of 36 statements was designed, and in light of
that, data were collected, analyzed, and hypotheses tested using the SPSS statistical
program, as the study sample consisted of 100 clients of Syria International Islamic
Bank. The researcher followed the descriptive approach and used several statistical
methods in the SPSS program, such as Cronbach's alpha coefficient to determine
the validity of the questionnaire, frequencies and percentages to explore the
distribution of the sample according to demographic factors, simple linear
regression analysis in order to know the effect of the independent variable on the
dependent variables.

The study reached many conclusions and recommendations, the most important of
which are: maintaining the quality of electronic services provided and pricing them
according to a careful study, striving to increase the spread of electronic service
distribution channels, maintaining the outstanding performance of the employees
responsible for providing electronic services and solving customer problems.

Keywords: electronic services, Banking Marketing.
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