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Abstract

Prepared by: Olga Mercho

Title: The Impact of Social Media on the Marketing of Handmade Pharmaceutical Cosmetics
and Their Acceptance Among Females

Syrian Virtual University 2023

Supervised by Dr. Hayan Dib

The current study dealt with the impact of social media on the marketing of Handmade
Pharmaceutical Cosmetics, it clarifies the concepts of Social Media marketing and Handmade
Pharmaceutical Cosmetics. It also aimed to identify the dimensions of Social Media marketing from
the point of view of the social media's female users and their impact on the purchase decision of

these cosmetics.

The research community is composed of a group of social media's female users, and the distribution
of research to identify electronically on a random sample of (98) people through social networking
sites.

The researcher has used in-depth interviews, in addition to statistical methods. During the
interviews, it was clear recognition of the importance of Social Media's role in marketing processes

of female users of those sites.

Then the researcher has used the SPSS statistical system to analyze the results of the questionnaire
and test the hypotheses and their correlation, using the following statistical methods: Alpha
Cronbach test to find out the reliability and validity of the questionnaire paragraphs, descriptive
analysis of the sample items through frequency tables, percentage, Arithmetic Mean and standard
deviation of the variables in the study, student test for one sample (One sample t-test), Bonferroni

test, person correlation coefficient, simple and multiple linear regression.

The study reached many results, the most important of which are: the existence of an impact of
social media in all its dimensions in the marketing of Handmade Pharmaceutical Cosmetics, while
both of credibility and Ad attractiveness are the most influential among Social Media's dimensions

in the marketing of these cosmetics.




There is also a difference in the use of Social Media's sites according to age, marital status and

extent of shopping through these sites among the female respondents in the questionnaire, while

there is no difference the educational certificate factor.

Key words:

Social Media, Credibility, Ad attractiveness, Marketing, Handmade Pharmaceutical
Cosmetics.
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