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Built this research to highlight on current situation of self-services which introduce by Syrian
Telecom company for all customers, and present positive and negative points of that situation then
show the issue then find the suggested solutions by building web site and mobile application with
some details about expected high technologies which we can use it like programming language
Java and PHP.

After that the research present analysis, design and executing the project in every stage and finally
there is user guide for web site and mobile app, and at the end of the research there is conclusion

and future recommendation.
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ADSL: Asynchronous Digital Subscriber Line
BSCS: Business Support & Control System.
CCBS: Customer Care and Building System
DB: Database.

ER: Entity Relationship.

FTTB: Fiber to the building.

FTTH: Fiber to the Home.

FTP: File Transfer Protocol.

IVR: Interactive Voice Response.

HS: Heterogeneous Service.

JSON: JavaScript Object Notation.

LL: Leased Line.

POS: Point of Sale.

PSTN: Public Switched Telephone Network.
SQL: Structured Query Language.

TNS: Transparent Network Substrate.
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uc MainUc J

&9 pal) aanaiy Julai 3

sty adal 3.1

Use Case Diagram ,laiiuN) cls habia >

Register
Update password
«include»
',."7
show Services
winclude»
s -7
winclude»

. «include»

A

= show Payments

image of functions
which customer can
use it on web site
and on mobile.

show Bills

(1-3) 8, U<
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Use Case aladiul) ¥l Chuags »

register | aladiuy) dls aul

cibsal) Galsi o adsall 3k e sl | pgdalaily Calliaal)

O oSl dbsall ulss ok oo sl adsall (& lidl dinais ol gk | ualida Cisagd
cdbsall Bl sl adsall o Jsaall dias

LY LD gl AHEN () (50 addunal) ()60 o dacual) Jag i)

oalady) 381l

A Oy Al @as) Jaad di daiaa @il Jla b ecbilall daa e S Gfaadu
Agralely VA e S 4t Cllass dasaa alily (S5
ol AEY) das 2 ddaM]) Jag pd)

(1—3) a3y Jgaal)

Update password

aladiuy) Al and

cbsal) Gals o alsall 3ok e Gsll | aghilally Caliaal)
A A a8 4 Balall g pall A Jaety g3l s saida Chuag
RURTPSN VN E gt W PPN [ R WREI - PRPRYC N ST R ducall hag yid)

oalady) 381l

Oy gall AalS e s dasaia ilS Jla 8 bl daia e St Gfaadu
Agialefs VA (o oSh die bl damia 4ilily oS A

(2—3) a3y Jgaal)
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login | aladiuy) Al audl

Biisall ki 5l gisall ke e sl | pghbadly utiaal

Ghand dibsal) Galat 3ybe e sl aisall 3 Joadll dasaily ool sty | el Chsagd
i) dad e

(sal) 3k 3 ol all B liese e patianal) 0565 of | Aisnal) dagy)

oalady) 381l

wilaglas dabia o Al dasia Gl Jls 8 cllll daa (e X Gfaadu
Ngaalely VRS (e KB ate bl damia a3lily (S5 a1 gl dalal)
i dsaall dias ddaM]) Jag pd)

(3—3) a3y Jgaal)

Show services

aladiuy) Al and

cbsall ulss ol adsall 3ok o )l | aghilaily Caliaal)

Ailers e ALY jlaals el asks raida iuag

s pdsall b Aalal) daled) Clagledll dadia b ardial) 5S¢ dincall Jag pial)
cdibgall ks

el Jal dalal) dileglas dadia b cledd) ) e Sall sl ask b))

LeSley ) leasll dakis Glaad

e cledll dada ape & ddad) dag i)

(4-3) & Jsaal
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Show payments

aladiny) Al aud

el b of adsall Gk e Gl | aghalaily utiaal)
Alady e LYY LAk el ask i Chua gl
) adsall 4y Lalad) Aalall ilagleal) dadia b adiiud) 05$ 0f Aual) Jag il

cilisall Baka

) iy Jad Aalal) alagles dabia & Sl ) e @l sl ask
i ars Al cladal) daia

oalady) g8l

Glaady

b aldall dsdia (g

Laadl) g

(5—3) a3y Jgaal)

Logout | aladiuN) dlls aud

cbsall ulss ol adsall 3ok o )l | aghalaily Culiaal)

cibisall Gaki e sl aBsall e ass Jamads Ol ks raida iyayi

s pdsall b Aalal) daled) Clagladl dadia b aadiia) 5S¢ ddicall Jag pial)

-l (gl

i) dalall dilaghen dniia b g Al i Ly le Sl (gl a5t

Jdogin dasa ) &l

oalady) g8l

Eilaady

gl zoAl) das &

Aaad) g yid)

(6—3) ) Jgaal)
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Show bills | alasiud) s aud

cilsal) Gakss o adsall 3k e sl | pgdalaily Caliaal)

ailexs sl algh e e UBY) JLaal gl ash raida uagi

Gadai 8 o) adsall 4 Aalall lendll dniia 8 pasid) 055 0 diccall Jag pial)

sl

el Jand Gladl) dadia A Bills Ly )5 Jde @il a0l a2
Byl Aeadll Aalall yifedl) dsbdia

b) (gl

Glaady

gl il dadia ape o

Laadl) g

(7—3) a3y Jgaal)

Open/Load bill

aladiny) Al aud

cbsall Bulss ol adsall 3k o )l | aghilaily Caliaal)

s Aaldl) Gleadl) 8¢l Jaeadfmids Gea3ll a9 aida Rua gl

Galsi 8 ) adsall b 4y Lalal) bills dadia b aadiuall ()5S ¢ dsuiall Jag pil)
sl

Baasall 5)5lall i i bills dada L Bills aly/ )5 e Sall sl ast il (sl

) Lgaang Eaadu

2l 55l s/ AaadU) Jag il

(8—3) a3y Jgaal)
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Show payment details

aladiny) Als and

cilsal) Gakss o adsall 3k e sl | pgdalaily Caliaal)
iledy Jualis Ao o LY Ll sl ask aida Chuagl
Galsi 8 o) adsall 4 Lalall leddl) dadia sl (35S o diccall Jag pial)

sl

Jail cladall dadia & ciladall Jaalis T/ )3 e il Gonil) ashs
Sl dadal) Jualis dada ) Sl

b) (gl

Glaady

Laadl) g

(9-3) &) sasl

Lasanadll Audydll 3.2

L) Bsl ) g 5 adsall (e ein (sSon Web Site Clasd adse (e il Clly
@bl sac B @llia ()5 Cuny g piall aada Cus ,mobile application Jibige ks ) ddbayl
Lo adgally gadill 52l

Aalall ilardll agh 8 sacluall Gadailly aBgall o IS 2aly Il ale Jalada (2-3) J<8 G
(Fodall 8 daaaall
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Register

Clear Password

Customer Info

Services

Payments

Details of
Payment

Bill as PDF

(273) o J<a
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Classes diagrams Cigiall clhahia 321
@ Loy il Cagaall o Lo (aprins daejilly dasd)ll Cagpiall Gillakada (aje J
Gkl L derdiiall due il

tnyl) Bsaall @

home (sll Jsaa dgaly A o)l caall yiey (53l MainActivity caa -

(Ol Lyl Glegladl) dndin (o imy GA Call g9 SUCCESS Caa

Ol g el el bt dabia e ekl Caall g2 Clear cawm -

LOsll sl Jaid dabia e il Caall g8 Register cam -

lle ) Gledl) daba e eddl Caall 8 ServiceActivity caa -
-Osl)

6 dueae daadl dalill Hilgall dntia (e il Caall g4 BillActivity caa -
NS

al 55l Jualss dadia e ikl Caall s BillDetailsActivity caa -
2Osol) lead

sl Glads dadia (e ikl Caall o PaymentActivity e -

Glady aa] Joalss dada e i)l Caall s PayDetailsActivity caw -

Gl 8 Al Gashiall (3-3) JSall magy Cus
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[

<

e

g Register

btnRegister Button
password String
etMational_id EditText
tvStatus TextView
URL String
etCustomer_id EditText
etPassword EditText

national String
custnum String
ServiceActivity

progressBarS ProgressBar

Custnum String
mRv RecyderView
PaymentActivity
mRwv RecyclerView

progressBarS ProgressBar
Customer_id1 String

caxact TextView

[

€ = MainActivity

etPassword EditText
etCustomer_id EditText
progressBar ProgressBar

etMNational_id EditText

c Clear

custnum String
etPassword EditText
password String

etMational_id EditText

national String
btnClear Button
URL String
tvStatus TextView

etCustomer_id EditText

¢ BillActivity

progressBarS ProgressBar
mRv RecyclerView

serviceNo String

PayDetailsActivity

progressBarS ProgressBar
mRv RecyclerView

caxact String

(3-3) &) J<al
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€ Success

mother_name  TextView
customer_id1 TextView

progressBarS ProgressBar

custnum TextView
full_name TextView
costcode TextView
custcode TextView
prgname TextView
province TextView
€50 TextView
address TextView
cust_segment  TextView

€ BillDetailsActivity

pdfPagerAdapter
url

pdfLayout

remotePDFViewPager RemotePDFViewPager

progressBar

PDFPagerAdapter




Heumns Shp Aol Cighuall @
cus MainActivity o)l Caall b aadiie o8 (e 8 URLS o -
.Jsadl dasal login API & (=l URL (peany
g (s)lls SUCCESS wd)ll Cuall & addise o b Caia 4 User cia -
Aalal) Gl Glagles aDA (4
sl chall (8 aadie e e s ServiceAdapter Cia -
2 labain¥ ool clead bl dea S aDIA (e (52y ServiceActivity

Gakill b deadi) Loyl Cigaall aal (4-3) US4 gy Cum

£ © URLpayments & “ URLpayDetails © % URLsrv © % URLs & % URLbills
F ROOT_URL String F URL_LOGIN String f ROOT_URL String f ROOT_URL String f URL_LOGIN String
f URL_LOGIN String t ROOT_URL String F URL_LOGIN String F URL_ LOGIN String F ROOT_URL String
&= User
€ & BillsAdapter & % PaymentsAdapter & % ServiceAdapter & & PayDetailsAdapter i & costcoda String
f mBills  UserBills [] f mContext Context F mServices UserServ[] F mServices UserPayDetails[] f cs0 String
F mContext Context F mServices UserPayments[] F mContext Context F mContext Context f customer_id1  String

f maother_name String

f custnum String
f province String
€ % UserPayDetails € = UserServ € % UserBills € % UserPayments P & cust_segment String
i CADAMT_DOC String i contract_type String i serviceNo_bills  String i DESCRIPTION  String f custcode String
B » CADAMT_PAY String E # province$ String B # file_name String E ® province String F & prgname String
f OHREFNUM String F costcodeS String F bill_cyde String F cachkamt_gl  String f address String
f chstatus String F serviceNo String F doc_num String F catype String f full_name String

F business_line  String f bill_mode String f caxact String

F cs0S String f path String f cachkamt_pay String

f caentdate String

f cso String

(4-3) & I
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Aoyl Cigpall cilbali)y) (5-3) JSall b lglhali)ly 4yl Cagaall ole dadaia @
caa J MainActivity caa (e Akl slad) (pu Cus cudall 4 daadnul)

.Service s Payment aa ) i8lall 4ie asty (sl (Os0)l) laslas) Success

=

ServiceActivity

Servicefctivity ()

onCreate (Bundle)

loadData ()

chowData (UserServ[]])

=

|
WY

void
void

void
A

(=

Success()

T T T

onCreate (Bundle)

lzgin (View)

userLoginsery ()

= PaymentActivity

Paymentictivity ()

onCreate (Bundle)

void

showData (UserPayments[]) void

loadData ()

Success

void

userLoginPayments f void

void

MainActivity
MainActivity ()

onCreate (Bundle) wvoid

clearpass (View)  void
userLogin() void
register (View) void

) I

< Register

m = Register ()
m = login (View)
m ‘w save(View)
m

void

void

onCreate (Bundle?) void

(5-3) & il
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void

W]

& % Clear
Clear)
clear (View) void
lzgin (Wiew) void

onCreate (Bundle) wvoid




(6-3) IS8 b due illy danstll kil Cighaa aend ole Libia
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: e e v
@ User
i & mimore Wobeyirgcn
@ & s
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Sequence Diagram cilahis 3.2.2
sae gy Jeddll Jiad e jian Jaladdll :mainActivity dsaaiyl) dadiall <

volley diSa aladiuly dalall (go3l) cilaglaa

customer home page customer info volley library
|Ar.tor ‘ ‘ MainActivity l | SharedPrefManager | |Anonymnu5 | ‘ User | | VolleySingleton |
I | I I
I | I I I I
| 1:enCreate | | | | I
! 1.1:getinstance I | I I
I ! I I I
| 1.1.1:<<create=> | | |
I — I I I
I L I I I
I I I I
| e — —— — T | I I
| | 1.2:onClick | | |
: ] 1.2.1:userLogin : :
1
| | 1.2.1.1:onResponse | |
| ] 1.2.1.1.1:<<create>> | |
| | JJ I
I I e — ——————— |
| | 1211 Zgefinstance | |
| —| 1.2.1.1.2.1:<<creata>> | |
I P— | |
I I I
| | |
I | | . | |
| ] 1.2.1.1 3.userLogin I |
1

I I.L I I
([ I 1 S 5 | I
| | 1.2.1.1.4-.onErrorResponse | |
I | —— I I
| | 1.2.1.1.4.1:getParams | |
I | — | I
| I 12.1.1.4.1.1:getinstance |
I I I

( _________ — — —

1.2.1.1.4.1.2:addToReqyestQueue

| | .
I I I

c— ————————————
I | I I
I | I I
I I | |
I | I I
| a | I | |
I I I I
I T—————— === 3 I I
| e I i ! |




Claslas il (e jiay Laladdl) :Success O gl dsuniyll Cilagheall dada haia
3 alaaiuly dalall (sl Cilasles dniia b 2l Dl clldy sl ciles

.volley

customer customer information

Actar Success SharedPrefManager Anonymaous

|
| 1:onCreate | |
|
|

1.1:getinstance

1.1.1:<<create>>
[

1.2:getinstance |

1.2 1:<<create>>

|

1.3:onClick

|
I
f 3.1:userLoginServ
|
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Jeae e Gloglas il e jiay Jadaddl) :Services (gl cladd dada Jalada o

volley 4i€a aladinls (g3l Gledd dadia 8 2algll P elldy el cledd (1

1.1.1.2:showData

customer customer services get customer services volley library
|A-:t-ﬁr‘ |S-3|v|cer’«-:t|wty‘ |An-}nym-)us| |U5-=.-r3-3wI ServiceAdapter IVUIIE\;SmgIet-)nl
I I I I
| I | | |
| 1:anCreate | | I |
S
-I 1.1.l0adData : : :
[——1
1.1.1:0nRespanse ! : :
1.1.1.1:<<create>> | |
I
|
I
I

111 2!1:<ccreate>>

|
N 5 I I
1.1.1 3:onErrorResponse | |
———1 | I
| I
— | |
I 1.1.1.&;.1.1:qeﬂnstance
| | j1j
( __________________
_l|1 131 .Q:addﬁoﬁequeleueue

I
I
I
I
I
I
I
I
I
I
I
I
I
I
| 1.1.1.3.1:getParams
I
I
I
I
I
I
I
I
I
I
I
I
I
I

-— — 1

(9-3) & il
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iilgd e Aea 8)gild Glaglae s e jiay Jalad ) :Bills i)gall dada Jalada o

volley 4i€e aladinls cdeodll jilgd dadia 8 2l P& clldy b daxd

customer customers hills get customer bills  volley library
Acmr‘ | B[IIAL‘INW‘ | UE.‘:l'EIlIIS‘ [ BillsAdapter| | VolleySingletan
| 1:ancCreate |

| 1.1 loadData
..—l
1.1.1:0nResponse

1.1.1 . 1i<<creates>

1.1.1.2:showData

|

|

|

|

|

|

|

|

|

|

| 1.1.1.3:0nErrorRespanse |
| ——1 [
| 1.1.1.3.1:getParams |
| — [
| |
| [
|

|

|

|

|

|

|

|

|

|

|

1.1.1.3.].1:getinstance |
1 -

E— N——

1.1.1.3.1 2 addToRequestQueue I
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Osll Ciledy Hloasiul (e jiey Jaladdll :payments ciladall dada hahada o

(ladal) dadia b lgan e volley AiSa Hlasiuly

|Acmr| | Payment&ctiwt',rl |;'Anurrymuus| I User?aym-::n'ts‘ | PaymentsAdapter Vall-:—yS:ngI-;—tc-n‘
| | |

| 1:onCreate |

| W 1.1:loadData
.q—]

1.1 1.onResponse

1.1.1.1 <=creates>

1.1.1,2:showData

1.1)1 2 1:<<create>>

1.1.1.3.onErrarRespanse

|
|
1 |
11131 getParams |
|
|
|

11 .1*3.1 1:gefinstance

S A P J|J
|
I
I
|
|
I
I
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ERD khi. 3.2.3

Bac il Ao yall &) 8 Wasliasl s ) Jglaall G A8 asacadl 15l ER Diagram Llaie
H(12-3) Jal 8 edan LD dypud) 4580 8 3536al) aldas by

ﬂ £ copy my customer_info

¢ custnum : varchar(30)

# customer id : int(11)

4 custcode - varchar(150)

2 full_name : varchar(950)

2 mother_name : varchar(80)
2 prgname - varchar(30)

2 costcode : varchar(10)

3 cso - varchar(40)

2 province : varchar(40)

2 cust_segment : varchar(10)

2 address : varchar(1500)

ﬂ o] copy_my bill_path
-

@ DOC_ID : int(11)

5 DOC_REFNUM : varchar(100)

2 BI_REFERENCE : varchar(700)

»onsole |: varchar(500)

'! € copy_my cust_pay

@ caxact : double I
# customer_id : int(50)

@ caentdate : date

@ catype : varchar(2)

& causername : varchar(16)

# cachkamt_gl : float

# cachkamt_pay : float

g Lo copy_my n_cust_bills
2 CUSTOMERL_ID :int(11)
# CO_ID - int(11)
2 SERVICE_NO : varchar(100)
2 DOC_ID :int(11)
2 DOC_REFNUM - varchar(100)

»— @ BILL_MODE : varchar(3)

2 BILL_TYPE : varchar(3)
BILL_CYCLE : varchar(20)

2 BI_REFERENCE : varchar(700)

(12-3) 43, Jsal
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'! & copy_my customer_pay_det_extra
{ 4 CADXACT : double

@ CADOXACT : int(50)

m CADEXPCONVDATE : date

# CADAMT_DOC : double

# CADAMT_PAY : double

# CADCURAMT_PAY : double

# OHXACT : int(30)

2 ohstatus : varchar(10)

5 OHREFNUM : varchar(200)

# CUSTOMER_ID : int(50)

# OHINVAMT_DOC : double

# BILLING_ACCOUNT_ID : int(100)

g & copy_my n_cust_info_1

2 NATIONAL_ID : varchar(20)
4 2 CUSTNUM : varchar(30)

¢ CUSTOMERL_ID : int(11)

# CO_ID :int(11)

2 FULL_NAME : varchar(902)

s FULL_ADDRESS : varchar(1521)
3 SERVICE_NO : varchar(100)




2alsl) Juaad

£9 pdiall 12813
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g9l 25 4

clilul) 3as @ ¢l 4.1

Gl Lyysl LSy Oracle database & <Ll & sud) 358l 3 5535l ol 3 bl sac s ()
by Hladl &5 Gl MySql database & dibisell Gadaig cilardll aBgal sadiaadl bl 52c B (8
laglis) 5l Jslaall (e Oracle DB i schema by & (J5Y) (piilaye o clilll sac s
& Oracle DB ¢ Jghaall dlls Jigas e Slie & Alill lsyally ey phall 1g] il i) 3

il Jaalds b Les 58 G ccastlaal) JSaIL Lga 3l s 5 MySq

Oracle DB & Jglaall ol 4.1.1

:schema ¢l o

dlly Os3ll Ciyme Slaglae ey Joas e Ble s 10i clipa Joan .1
tsin A (e il VLD &gl il 52clE b @t (I il
RPN IS A [PPSO

bl Jia) S 3y registration ibll cilSIpd) Jgas talS)aay) Jgaa .2
peariinns Al J9Y) 8yl b Jlgal) ket [ adgally o3l) 1l DA (pe 48
Al Al ¢ ilagll WBl) gl Cima tdgha A e Calling <lad

() anal ¢ JalSI ) e dalall (a3l ilasbae Jgan 1 oSl cilaglea Jgan .3
aadll e cddadlal)

Laxdll 8y Jie kel (of deadll a8y Claslas Joan cilasdd) Clagles Jgaa .4

cAaxdll Sye5 4c gty
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SV cOtlaga o ogliy g ol ilaglae Jaaa : iledll claglaa g2 .5
L) sl Jaan (he A3 3T DA e
dss losles ae @lull oledll Joan Claslea Jayy o2 4Bl syl
sl Lgihluss PDFs il il pailas
A Jgaall ey Joan Lsal s 2 Ul
e oy g PDF 55l Cale jlue cduilgl) 8y50)l 8, caiall o3y cdardll 3,
LAY Jsial

L a8 dady (S (e Cilaslee ey s3Iy o3l ilady Joan rciladall Jgan .6
S alial) Gy dlal)l 35as lebas (53 BSH cpaly Lednl ae G5l
Lzl

s 3 lee Ailuadi ilagles (gl iladall Jualds Jgan tcladll) Jualds Jgaa .7
250 2aud 289 Baalg 8ygild Chaaw Aadall (560 28 Cua (Baalg dxdd PIA e
Joan (e A3 38T IV (Ul s ey Jgaall oy 2 cBasly dads 5518
Gilaglia 33Y aledll Jss ae Y Joaall dayy &ulilly cladall Joalis
e dady (PUA Baawad)l Hilsdll e dluads

Sldee (e el a5l Qa5 Gy 28l uuludl) Jglaad) o 8)sSaall Jslanll s
NUIL a8 XSy Lgia JLEN liinlg lgdasiag Lghandi dga (e clldg ulibull 55ulally gl
NSENIEN e R
ER Diagram cihhia o
Toad for Oracle Uiy i ER diagram llis dauls Jglaall b s o
.13.1.0.78
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Cua One to one adle & L Claglaay LN Cliya Joan (Al Jadada o

:(1-4) JSal 5 LS il aals dale cilaglan ylang aaly Ciyee dnal (yp5 US 0

N_CUSTOMER_INFO_0_1_XAMP

3 FULLNAME VARCHAR2 (902 Byte) ‘ (xy)

ADDRESS VARCHAR? (1521 Byte)
{3 MOTHER_NAME VARCHAR?2 (80 Byte) (1x1)

DATE_OF_BIRTH DATE

EXTERNAL_CUSTOMER_SET_ID VARCHAR2 (5 Brte)

CUSTNUM VARCHAR? (30 Byte) NN

CSCURBALANCE FLOAT (126)

PRGCODE VARCHAR? (10 Byte) NN
{53 PRGNAME VARCHAR2 (30 Byte) NN (1x1)

COSTCODE VARCHAR2 (10 Byte) NN
3 cso VARCHAR2 (35 Byte) (1x1)
&3 PROVINCE VARCHAR?2 (35 Byte) (IX1)
3 CUST_SEGMENT VARCHAR? (7 Bte) (1X1)
3 CUSTCODE VARCHAR2 (150 Byte) NN (IX1)

CSACTIVATED DATE

T
/
/
/
/
/
/
/
/
/
N_CUST_NAT_0_O_XAMP
B 7 CUSTNUM VARCHARZ (0Byte) NN (PK) (IXD)

NATIONAL_ID VARCHAR?2 (20 Byte)
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¢ua one to many . cleall leglaay Gl Clagles Jon G A Jadadia

:(2-4) J<all A WS ¢ ST ol dead cllay 8 aalgll a0l

N_CONTRACT _INFO_0_2_XAMP
CUSTNUM VARCHARZ (30 Byte) NN
NATIONAL_ID VARCHARZ (20 Byte)
B com INTEGER NN (PK) (D)
FULL_NAME VARCHARZ (902 Byte)
FULL_ADDRESS VARCHAR? (1521 Byte)
- & SERVICE_NO VARCHARZ (100 Byte) (IX1)
B co_TYpE VARCHARZ (80 Byte) (IX1)
(5 BUSINESSLINE VARCHARZ (80 Byte) (T¢1)
B cso VARCHARZ (35 Byte) (IX1)
PROVINCE VARCHAR? (35 Byte) (1)
5] COSTCODE VARCHARZ (80 Byte) (IX1)
CONTRACT_ID INTEGER NN
BILLING_ACCOUNT_ID INTEGER NN
§'l.
1
\
' SYS_C00170714
|
N_CUSTOMER_INFO_0_1_XAMF
[ FULL_NAME VARCHAR2 (902 Byte) (1X1)
ADDRESS VARCHAR2 (1521 Byte)
[ MOTHER_NAME VARCHAR2 (80 Byte) (IX1)
DATE_OF_BIRTH DATE
EXTERNAL_CUSTOMER_SET_ID VARCHARZ (5 Byte)
CUSTNUM VARCHAR2 (30 Byte) NN
CSCURBALANCE FLOAT (126)
PRGCODE VARCHARZ (10 Byte) NN
] PRGNAME VARCHAR2 (30 Byte) NN (1X1)
COSTCODE VARCHARZ (10 Byte) NN
) cso VARCHARZ (35 Byte) (1X1)
PROVINCE VARCHAR2 (35 Byte) (IX1)
[ CUST_SEGMENT VARCHARZ (7 Byte) (IX1)
B CUSTCODE VARCHAR2 (150 Byte) NN (1¢1)
CSACTIVATED DATE
(2-4) &) J<al
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one to many Laad L& ,olsdll Clasless clarall Cilaslen Joan o 4al) Lalad o0

:(3-4) J<all 4 WS« STl 5yl el o (K Baslgll daxal) of Gua

N_CONTRACT_INFO_0_2_XAHP
CUSTNUM VARCHAR? (30 Byte) W
NATIONAL_ID VARCHAR2 (20 Byte)
l ﬁﬂ;@-}ﬁ;&g—mp ! ®  CUSTOMERID INTEGRR N (FK)
» FULL_NAME VARCHAR? (902 Byte)
poidloncil x:&mﬁg g 33 FULL_ADDRESS VARCHAR2 (1521 Byte)
CUSTOMERID  NUMBER (38) AN B SERVICENO VARCHAR? (400 Byte) (X1)
el M b /| 8 coveE VARCHAR? (80 Byte) (1x)
el i R i ] BUSINESSLINE VARCHAR? (80 Byte) (ax1)
OHREFNUM VARCHAR2 (30 Byte) v 8 o VARCHAR2 (35 Byte) (Ix1)
okpshia i i /) sys| [ PROVINCE VARCHAR? (35 Byte) (1x1)
gLkl el J/ £ COSTCODE VARCHAR? (80 Byte) (1x1)
il il 3 CONTRACT_ID INTEGRR N
o B GEE Ly BILLING ACCOUNT_ID  INTEGERR N
OHEXTREFNUM  VARCHAR2 (30 Byte)
OHPOSTGL DATE
OHINVAMT_GL  FLOAT (126)
OHOPNAMTGL  FLOAT (126)
€3 poc_ip INTEGER NN (PK)  (IX1)
BAD INTEGER
BA_CODE VARCHAR2 (30 Byte)
DOC_GEN.DATE  DATE
BILLTYPE VARCHAR2 (3 Byte)
BILL CYCLE VARCHAR2 (2 Byte)
BI_REFERENCE VARCHAR? (256 Byte) NN

(3_4) A J&)
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one to many idle . bl Gloglaa Joang G Joan G ADal) dadada
H(4-4) J<a LS ¢ ST Aol 05 of oSa sl o s

N_CUSTOMER_INFO_0_1_XAMP

e

& FULLNAME

VARCHAR? (302 Byte)

N_PAYMENTS_INFO_1_4_XAMP
ADDRESS VARCHAR2 (1521 Byte) $8 caac FLOAT (126) NN_(PK) _(IX1)
{Z MOTHER_NAME VARCHAR2 (80 Byte) (1x1) e [ . L - ()
DATE_OF_BIRTH DATE CAENTDATE DATE NN
EXTERNAL_CUSTOMER_SET_ID VARCHAR? (5 Byte) CARECDATE DATE
CUSTNUM VARCHAR?2 (30 Byte) NN CACHKNUM VARCHAR2 (30 Byte)
CSCURBALANCE FLOAT (126) o, CACHKDATE DATE
PRGCODE VARCHAR2 (10 Byte) NN \ CATYPE VARCHAR2 (2 Byte)
(& PRGNAME VARCHAR? (30 Byte) NN (1) ¥ CAUSERNAME VARCHAR? (16 Byte) NN
COSTCODE VARCHAR2 (10 Byte) NN ) CACHKAMT_GL FLOAT (126)
& cso VARCHAR2 (35 Byte) (1x1) X CACURAMT_GL FLOAT (126)
(] PROVINCE VARCHAR?2 (35 Byte) (1x1) o4 CACHKAMT_PAY FLOAT (126)
{5 CUST_SEGMENT VARCHAR? (7 Byte) (1x1) COsTID VARCHAR2 (100 Byte)
{5 CUSTCODE VARCHAR?2 (150 Byte) NN (1x1) COSTCODE VARCHAR2 (10 Byte)
CSACTIVATED DATE PROVINCE VARCHAR2 (35 Byte)
T S0 VARCHAR? (35 Byte)
] USER_NAME VARCHAR2 (100 Byte) NN
1 DISPLAY_NAME VARCHAR2 (500 Byte)
4 LAST_UPDATED DATE
/ ROLE_NAME VARCHAR2 (1000 Byte)
1 DESCRIPTION VARCHAR? (100 Byte) NN
/ EXPIRED VARCHAR (1 Byte) NN
) EXPIRY_DATE DATE

(4-4) a3, J<a
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JS ¢us one to many . cledall Jualis Jgang cladall Jgan o d8lal) lalada o

:(5-4) d&ﬁ\‘?jui‘jﬂjhbdyéﬁmo PP

N_PAYMENTS_INFO_1_4_XAMP l

CUSTOMER_ID NUMBER (38) "~ (FK)

CAENTDATE DATE NN
CARECDATE DATE
CACHKNUM VARCHAR?2 (30 Byte)
CACHKDATE DATE
CATYPE VARCHAR2 (2 Byte)
CAUSERNAME VARCHAR?2 (16 Byte) NN
CACHKAMT_GL FLOAT (126)
CACURAMT_GL FLOAT (126)
o4 CACHKAMT_PAY FLOAT (126)
y COSTID VARCHAR2 (100 Byte)

o COSTCODE VARCHAR?2 (10 Byte)
PROVINCE VARCHAR?2 (35 Byte)
Cso VARCHAR?2 (35 Byte)
USER_NAME VARCHAR2 (100 Byte) NN
DISPLAY_NAME VARCHAR?2 (500 Byte)

o LAST_UPDATED DATE

= ROLE_NAME VARCHAR2 (1000 Byte)
DESCRIPTION VARCHAR2 (100 Byte) NN
EXPIRED VARCHAR2 (1 Byte) NN
EXPIRY_DATE DATE

/

.7 5Y5.€00170713

e S NENTS DETALL LD KA

ART_PAYMENT FLOAT (126)
] LATE_FEE_TOTAL NUMBER

& BILL_CYCLE_PERIOD VARCHAR2 (30 Byte)
{5 BILL_NUMBER VARCHAR2 (30 Byte)
OHSTATUS VARCHAR2 (2 Byte)

(5-4) & o
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5sSaall il 5ae Jglan poan G Al Jalada e umy (6-4) JSAI mual el

. a).rj

[21] 311 N_PAYMENTS_INFO_1_4_XAMP
N_CONTRACT_INFO_0_2_XAMP ga CAXACT FLOAT (126) N (PK) (1)
CUSTNUM VARCHAR2 (30 Byte) N CUSTOMER_ID NUMEER (36) ()
: BRI WATIOIAL D VARGHAR2 (20 Bite) CEMATE AT NN
B CUSTHUM VARCHARZ (30 Byte) NN (PK) (X1) CUSTONER D INTEGER W ) CARECOATE i
:::&";Bm mmﬁ:ge) 39 oD INTEGER W) (02) CACHKNUM VARCHAR? (30 Byte)
FULL_NAME VARCHAR? (302 Byte) CACHKDATE DATE
FULL_ADDRESS VARCHAR? (1521 Byte) CATYPE VARCHAR (2 Byte)
M [ SERVICE o VARCHAR? (100 Byte) (x1) CAUSERNAME VARCHAR2 (16 Byte) N
/| B oo VARCHAR? (80 Byte) (1) CACHKAMT_GL FLOAT (126)
L/ BUSINESSLINE VARCHAR2 (80 Byte) (1) CACURAMT_GL FLOAT (126)
’ [ cso VARCHAR? (35 Byte) (x1) ] CACHCAMT_PAY  FLOAT (126)
i [ PROVINCE VARCHAR2 (35 Byte) (1) ! €0STID VARCHAR? (100 Byte)
L7 svs_cooi70] (3 COSTCODE VARCHAR? (80 Byte) () ' COSTCODE VARCHAR2 (10 Byte)
- CONTRACT_D INTEGER N i PROVINCE VARCHARZ (35 Byte)
b BILLING_ACCOUNT_ID INTEGER [ [ €50 VARCHAR2 (35 Byte)
i T A USER_NAME VARCHAR2 (100 Byte) N
g ; DISPLAY_AME  VARCHAR? (500 Byte)
WBILLS_IFO_0_3_YAWP " sts_017074 d LAST_UPDATED  DATE
SERVICE_NO VARCHARZ (100 Byte) T / ROLE_NAME VARCHAR2 (1000 Byte)
® b INTEGER N (FK) N_CUSTOMER_INFO_0_1_XAMP | sv5_cpo1707RBSCRIPTION VARCHAR? (100 Byte) NN
CUSTNUM VARCHAR? (30 Byte) N ® B CUSTOMER D DTEGER N (PK) (X1,2) f EXPIRED VARCHARD (1 Byte) L
COSTCODE VARCHAR? (80 Byte) [ FULL_NAVE VARCHAR2 (902 Byte) 1) EXPIRY_DATE DATE
CUSTOMER D NUMBER (38) N ADDRESS VARCHAR? (1521 Byte) 9
OHXACT NUMBER (38) N [ MOTHER_NAME VARCHAR? (80 Byte) (1) /
OHSTATUS VARCHAR? (2 Byte) N DATE_OF BRTH DATE Y,
OHREFNUM VARCHAR? (30 Byte) EXTERNAL_CUSTOMER_SET_ID VARCHAR (5 Byte) /
OHENTDATE DATE N CUSTHUM VARCHAR2 (30 Byte) i 4
OHREFDATE DATE CSCURBALANCE FLOAT (126) [ SYs_Coot70713
OHDUEDATE DATE PRGCODE VARCHAR (10 Byte) ] !
OHIPP VARCHAR? (6 Byte) ] PRGNAME VARCHAR (30 Byte) i (1) /
OHEXTREFNUM VARCHAR2 (30 Byte) COSTCODE VARCHAR? (10 Byte) N 4
OHPOSTGL DATE £ cs0 VARCHAR2 (35 Byte) 1) o
OHINVAMT_GL FLOAT (126) £ PROVINGE VARCHAR? (35 Byt2) 1) N_PAYVENTS_DETAL 15 XAMP
OHOPIAMTGL  FLOAT (126) ) CUST_SEGMENT VARCHARR (7 Byte) (1) 8 Coa FLOAT (126) ") ()
93 oocD ITEGER WK (1) £ cusTcoDE VARCHARZ (150Byte) N (1) 3 PART_PAYNENT FLOAT (126) (1)
BAID INTEGER CSACTIVATED DATE [ LATE_FEE_TOTAL NUMBER (IXt)
B4 CODE VARCHAR? (30 Byte) T 3 BILL_CYCLE_PERIOD VARCHAR2 (30 Byte) (x1)
DOC_GEN DATE  DATE L (3 BILL_NUMBER VARCHAR2 (30 Byte) (xt)
BILL TYPE VARCHAR? (3 Byte) Tk wam 3 OHSTATUS VARCHAR2 (2 Byte) (xt)
BILL_CYCLE VARCHAR? (2 Byte)
BI_REFERENCE VARCHARD (256 Byte) NN N_CUST_NAT_0_0_XAMP
98 cusium VARCHAR2 (30 Byte) NN (PK) (K1)
NATDNALID  VARCHAR2 (20 Byte)
(] FLUSTOMER T INTFOFR NN (RO

(6-4) a3, IS
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MySQL 4iy ) Oracle DB Jgla J&i 4.1.2
siOracle Heterogeneous Service (HS) daas 3l oo W) opiinphay dulaall sda 0
.Export database as script file dua, CUldl s 3k e
:HS 4yl .1
Caymy (A asall ey (s3llg database link ga W maag s HS daad #54 Jé
O oSa Cua Al clily sacld o ) oracle asla (e cailal) golal Jlai¥) lue
Cun o3 Lilla 6 MySQL (e non-oracle sl Oracle o &b clilall sacl ()5S
dlay) aeaal HS g0 ‘?i,
LCpilide (pedia 3 clily Sl n DB Nk oo (7-4) J<al

DB1 Database Link DB2

(7-4) J<a
by sacld ) Ul e ddbiae clily acledl aaeiall Joaall Gaaliy HS duin o6

(8-4) SV b LS anis paaall b (Sl

54



Client Applicafion

Hon-Oracle System X" +—instance

Oracle8/Sorvor

N oo

Hon-Oracle System "Y' +——instance

(8-4) Usal

Glaslaall Al Jaeat aing alatll Joa Bana Cilaglen dogana ) dadal) oda 7 liad Cua
Luiii g deadl) adgy paldl)l clogled) useld L Leiias d agent Sl (e
e ellyy JShel e by saclal aadiiall Joda duda fas S Levie JS6l) ciblee

.oracle .ty sacld ) DB link
J<& DB link el &y ol dudally JLai¥) gy in dlaie JS50 Clilee e

- [8lmya

Al Lol HS aladid bl
.Oracle server release lia) ae dalgidl HS Cuatiy Jwad o
.gateway initialization parameter digll (il alael o
oracle listener sl o
.TNS name ora ik alacl o

[9] .Oracle wlily sacld (e MySQL lily s2eld ) DB link ¢Lial o
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Lanl) clalal) Ja L plain text galall Lailly transfer data bl Ja sw)L 2
1ot dabe 3 (e duleall (il G FTP e

i b Jall Joadll 8 5sS0a) depdl Jglaad) lily extract adianul -
Glilull g & (g Oracle clily sac B i laslisl S Ally clilal) sae 8 oLy

NSPSENENE o R P
@by scld ade Jaaill SQL server aiia slaih dsaill clild) a8 -

FTP dlulg MySQL
Gob e MySQL by 522 Jglaa ) dlgeiall duail) cileld) upload 8, -

.scheduled batch scripts

-plain text bl Jai dauyhal ale dalads (9-4) JK8) miag
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MySQL DB

FTP

FTP Server

SQL to text files
via extract scripts

BSCS DB

Billing Server in CCBS

(9-4) Jsa

sl padanuy Slaiul e Jasw Jha

SELECT CUST || '|' | | FULL_NAME || '|" | | ADDRESS || '|' | | DATE_OF BIRTH
I1'' || PROVINCE || '|' | | CSO FROM N_CUSTOMER_INFO_0_1_XAMP
(1-4) & dsaal
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19003605 | ;o) sic cillaadle 22 48 25 e [ lall g i A lall Gydal) s cila |33 laal AU & it

01|le s Al Cuila-NOV-97 | Blad (e |48

(2-4) &5 Jsaal

Lok ads Lo cVLaDU djaudl 3 Uil dodid) 4 plain text clibull Jis 4 o alall ae

VR system Calgl jlea e 160 algdl )6 e aDlaia)
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Jibisall Gabifcilaral) alge L 4.2

claddl) adige 1dS 4.2.1
HTML= (e elid) 8 5ae Le culad e ) 28Ul PHP 20l Gyl 250 alasily adgal) 2
.CSS

:PHP 43}

3 Tjlanal dglay lagla) & Cus Web ) adlge jighitg daapl addiud OPEN SOUMCE daay 4 R
Cagh 1998 Lle 4 (Kly perl daay dal L9 cilanksd degena (0 Personal Home Pages
scripts Lén i Cus Hypertext Preprocessor jLaidy! dfy Jaalls psgrall & Lasale ol

[10]client (g server dga & ladin 2 Ll dall

:PHP & cifjue

had) dagiie ®
NSV Al dga (o Auskusg abeill Algus A2l @
Linux s windows i dakail sae e ot (5] ilaidl 521210 @
Ly e adlsall 8 Jalaill Jeag Lae HTML 233 olsST Jals gy Aalal) SeSY) o
AR B e e Al UYL e o
desena cpu (10-4) ISy A€l dayhay MySQL cilily sacliy PHP 4 o alalaal)
sall anl laslasl 3 ) el
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Silals alwe testing

Slale 1l pdi
Slalo 3o MOB
Slalo slze logo
Slile alze bscststapp
PHP alo to_signup E;..‘f
PHP  alo to_clear [
PHP ale services [
PHP .ala processing-same-services [
PHP .ala payments [
PHP ale paydetails i/
PHP Lalo insert-cust &
PHP _ala info_bill_old_basedonPathandFilename .E;..‘r
OHP ale info_bill [
PHP ilo index [
PHP Lalo cust_infor .E;..‘r
PHP Cilo clear
OHP il bills L

(10-4) U<z

ibigal) Gt L 4.2.2
& cdaapll il gl e 23 g JAVA das)y 42l Android studio daudsy gadaill den 2
1.2.1 Jlasy) @la Volley 4i€a 33k (e MySQL ae Ll
:Volley 4i<a oo 5As
e (e J2ad ¢us Android ewlagmi2013 L B gDl & ey 43S e Ble (a

Jant LS Tyl el e Sae e Jilg Alsgusg Aoy ST i mly L Android sadss (o Jlsl
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s3g) aagis AsyncTask alaiul ) dalsy L Wl e ey cualiie (S5 25€40 sda VLl
tleie Liany SN clinal (e 0 40K

.prioritization Afjljy\ s Lealatig queuing requests alhall anys o

.memory management 3,SIAl1 sais 3)la) o5

J11] elld s o1 Jls 8 cancelling the requests <kl slal) dul<a| <

Ailzaly Galally Lalall build.gradle x8 DA e @lld &5 2 Gkl 8 volley 4 14T 434,

: dependencies 5y | Jall jlau)
implementation(‘com.android.volley:volley:1.2.1")

.gradle 5 458l ¢ el Jueatl Android & Sync Now (il ehal o
G WS Ll K Lhie e b Xml @bl e Ble gb dendiudl layouts 1 dall G
:(11-4) J<a

g layout
ey activity_billsxml
ey activity_mainxml
esy activity_pay_details.xml
e activity_payments.xmil
a5y activity_servicesxml
ey Clearxml
ey Item_bills.xml
ey Item_pay_detailsxml
& Item_payments.xml
a5y Item_userxmi
ey registerxmi
ey Servicenaxml
a5y success.xmil

es View_pdfaxmil

(11-4) J<a
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SN cpn Gua java dzl ol Uy LS gl & S classes Cagaall as layouts L) o
-4 iyl layout blais as class caa JS(12-4)

W java b layout
A com.example.st_bills

€ BillActivity ey activity_billsxml
€ Bills sy View_pdfxml
€ BillsAdapter &5y Item_billsxml
€ Clear ey Clearxmil
€ GetDataFromDB
€ MainActivity £s activity_main.xml
€ PayDetailsActivity es activity_pay_details.xml
€ PayDetailsAdapter as item_pay_detailsxml
€ PaymentActivity e activity_payments.xml
€ PaymentsAdapter es Item_payments.xmil
€ Register s registerxml
€ ServiceActivity 250 activity_services.xml
€ ServiceAdapter e item_userxml
® ServiceNo o5 Servicenoxml
€ SharedPrefManager
€ SharedPrefManagerBills
€ SharedPrefManagerSer
@ Success s SUccessxml
€ URLbills

(12-4) J<a

JSON i alasiul cas a3 MySQL cililul) sac 8 (e data I jliasiul dilead dually

Aalss el (Sag gite clily Jalo Gaii (e 8)e JavaScript Object Notation JSON 4.id
dcgane b Anlall APl cilayie al b Ay 431 (ol (e Aline Aaml 228 ity ANy (L)
J12] clankil) (e de giia

Glaslen aat Ally desdiwall clilall 3aY JSON zyae (<8 e Jbe (13-4) Ja g
LS el ad (sh sale ad ga alall (gylal) Jadlly g s gill iy (53 0414552567 :daxsl
B sadadlae 6 Gld e dendll K5al a4l
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{"user":

"SERVICE NO":"0414552567",
"CO TYPE":"Telephony",
"BUSINESSLINE" : "PSTN",
"CS-O":"L-_}I_f?_;I ,:_:_l—’_-—':"f
"province":"ai sy ",
"costcode™:"41048"

(13-4) J<a

Gudailly adgall (3a (LG uilghs Aalsl) PDFs cilile Juand 35 4.2.3

Clie iy GHLH st st YLD duypull 3,80 8 geall sledl oY) DA s
Al zloll dine cilipdls Sl Alae (e Billing server 555l a3a & PDFs

Alaally s (LI sl ) dibisall Gaais adsall IS o 03l 5538 PDF ] Jgeasl) s
Foriall A aadiuall user Al saase 5ol Gladla e )eSAdll
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A9y adsall 5.1

Jsdall dgaly 5.1.1
Lo ES]

(S rs

(o ES )

(1-5) Jsa
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Lulal) 5l Claglan dgaly 5.1.2

" g j gtiad| SO S
ELECOM

19003605 1.19316678

Cick here to see your Services

Cick here to see your payments

(2-5) J<al

Ol clasd dgaly 5.1.3

ol J Qebbited | e .
ECOM

Dear Customer, you have list of services

14736712 Telephony PSTN 41048 See Bills|
016326011 Telephony PSTN 41048 See Bills|
eutover-10@tarassul.sy xDSL ADSL ey 11021 See Bills|
cutover-2@tarassul.sy xDSL ADSL el e 11021 See Bills"
0117130001 Telephony PSTN e e o 41048 See Bills|
0414552567 Telephony PSTN JEEE FEEST] 41048 See Bills|
0114736712 Telephony PSTN = Bay 11021 See Bills|
0312647808 Telephony PSTN Jed Gia 11021 See Bills|
0312647808 Telephony PSTN JEETe FET 41048 See Bills|
0312647801 Telephony PSTN JEE ) 41048 See Bills|
Telephony PSTN = Bay 11021 See Bills|

(3-5) Jsa
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Osl lasd aaf ulgh dgaly 5.1.4

Dear Customer, your service has Bill Cycles

I I [ T I I e |

0114736712 9614169_9295877_1905058 1B 202005 2021-10-28 00:00:00 || 2021-10-28 23:00:00 146 [Open|
0114736712 9614169_9295817_1905057 1B 202005 2021-10-28 00:00:00 || 2021-10-28 23:00:00 146 [Open|

(4-5) J<al

daddl) 5yl 515

clasd 550l

www.SyTiantelecom.com.sy (s SN b ge s jh 3 o g iy FENI Lilast p Ll 3 gl Slatia e P61 Joalis G el 103

2021\10128 A 2020011\18 &a 2020-11 s b sl 5 e Al acd
2021\10\28 : jsusl fu i3 9614169_0205877_1905058 55,5l &, 0114736712 shashdl o,
2021\10\28 cal Aby kil fu i | Cile: e cllade 1 Gl 16 i |28 5 A el a ) s ey

202112126 ¢ i) fa i o Ay
il ) e o 19003605 :¢15:3) i e
1.19316678 1ol oby
ez ekl B

g gl Sasill sgal

0.00 5158381 Chiadds 0.00 B sl 0.00: sl s

100.00 <l £y Siilan
100.00: Jea1 33} pus ;

45.50:0 0 3 ad
10.00: 5 254 L) {26,007 55 332D ml0.00: 5588 g nd 3 el k| 10.00: 5550 o) §3k) ghf) 50: 55,50 o 5 30 Ak whf0.00: 55 Goinad B By 5

0.00 35 8 Chashy a5 osal

100,00 : o a5 Gaddadh J35 000 e

(8 Rupuas ol gy g g a ) 148,00 - Al 5000 il

(5-5) Jsal
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O cilads dgaly 5.1.6

kil P
TOM

978342828 e el Ol ee pen 2021-10-28 10:44:43 108403 M‘
978342827 i o G et 2021-10-28 10:31:13 4930 See details|

Osl clads aaf Jualds dgaly 5.1.7

S P P (o) ST e

978342828 146 0 9614169 9295747 1905054 N 202005
978342828 146 0 9614169 9295748 1905055 N 202005
978342828 2628 0 9614169 _9295797_1905056 IN 202005
978342828 146 0 9614169 9295817 1905057 N 202005
978342828 146 0 9614169 9295877_1905058 IN 202005
978342828 146 0 9614169 _9295887_1905059 IN 202005
978342828 2546 0 9614169 9295917_1905061 N 202005
978342828 102499 0 9614169_9295898_1905060 IN 202005

(7-5) J<a
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)y Jaad dgaly 5.1.8

o AN TET Ay

LS . T (ST

(8-5) J<al
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gl dalS reset dgaly 5.1.9

O
U Tt ] -

S P

(9-5) Jsai
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Jibisall Galai 5.2

Jsdal) dgaly 5.2.1

o /L ol

Forget your Password ?! click here please

You don't have account yet 2! just Sign up

(10-5) J<al
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) Jaad dgaly 5.2.2

ST Bills

already have an Account!?
login here

(11-5) J<al
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Lulel) O 9l) Cilaglas dgaly 5.2.3

Customer ID 19003605
Customer Code 1.19316678

Full Name Bll] slasl U )y
Mother Name algll

Group Name éaLc.

Segment uj_mﬂ

Cost Code 41048

Cs0 &Lg_._:,-, e
Province Bl
Address pald el fpladl e s

Rt SER TS .22 R .25 _lea .| '."_5;_'|_'\_'

Back to login page

(12-5) J<al
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Ol cladd dgaly 5.2.4

< Services

Service Number
0114736712

contract Type  Telephony
Business Line PSTN

cso Bl

Province 44833

Cos Code 4'] 048

BILLS

Service Number

016326011
Contract Type TEIEphDﬂy'
Business Line pSTN

cso BlES e

Province aﬂﬁj}ull

Cos Code 47 048

BILLS

(13-5) J<a
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Osl clasd aaf §gild Juaalf jlgli) 5.2.5
545 & 1 vdl

&« Bills

Service Mumber

0114736712

Do Invoice 9614169_9295877_190505
Bill Type 1B

gill cycle 202005

reroate 2021-10-28 00:00:00

pue oate - 2021-10-28 23:00:00

v amt 146

DOWNLOAD BILL VIEW BILL

Service Mumber

0114736712

Doc Invoice 9614169_9295817_1905057
Bill Type  |B

sillcycle 202005

reroate 2021-10-28 00:00:00

pue pate 20271-10-28 23:00:00

(14-5) J<a
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daddl) 5y5ld 526

ol

<  Bill PDF

iladh B gk

NN TR RO G e AT bt s a1 i g LR A e Shasa e g gl e 0

FEAADSE A ST i

SUDTNIER ] il sl BAETEE RRAE
TR e g | e e .-
A TATIE A
Lol ey TS | O
RS ST RATS F 1]
e il o
[ K il L] i) B i i L oAb i

VI o e
TR S e e

g o

VIO - e a0 8 e s L it S VRO 10 o L o A a0 e 0 M il g s

TEADE. 1. iy ot} T e
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978342828
Province  G<isad
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User ._‘_Jl,.i-ﬂ-';'..i-“-‘-‘-‘
pate 2027-10-28 10:44:43
amountz - 108403

DETAILS
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978342827
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pate 20271-10-28 10:31:13
amountz 4930

DETAILS
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Bill Cvcle 202005

DOC Number
9614169_9295748_1905055
paid amount 146

Late fees amount (0

poc Type  IN

pillcyele 202005

DOC Mumber

9614169_9295/9/7_1905056
Paid Amount 2628

Late fees amount U
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