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Abstract

The idea of the study came to evaluate the role of smart applications in
the pharmaceutical field and its impact on improving the reality of the
Syrian pharmaceutical community based on the field of the researcher's
work as a pharmacist.

The study aims to know the extent to which smart applications are
accepted by the pharmaceutical community, students and practitioners,
and the role played by these applications to serve the pharmacist
scientifically and practically, and its importance to pharmacy students,
and to search for the reasons for using smart applications or neglecting
them as an advanced technology.

The importance of the study rises from the necessity of evaluating the
technology of smart applications in our society, urging to highlight its
importance in the pharmaceutical field, and demonstrating the necessity
for continuous development of it because of the benefit it provides to all
parties, including application providers and consumers.

The study was conducted by the researcher performing a number of
interviews with the students of the Faculty of Pharmacy at Aleppo
University and some pharmacists in Aleppo city, and conducting a
descriptive analysis of the data collected using the questionnaire tool,
which amounted to 75 samples.

The results were as follows:

-There is a correlation between the satisfaction of users, who were
mostly pharmacists, by 69.33%, with the services provided by the
application, and their satisfaction in general with their use of the
application, and the daily frequency of using the application came to
64%.

This degree of satisfaction and the confirmation of users, who accounted
for 78.7%, of its importance in improving work and shortening time, led
to the spread of the application.



-As for the users who emphasized its importance to the students of
pharmacy intership, they were 77.3%.

As for the results obtained by the researcher from the interviews, they
showed that the technology still needs more prevalence in the Syrian
pharmaceutical community.

The opinions of pharmacists varied about the importance of using smart
applications in improving workflow or pharmaceutical education, and
many obstacles emerged that affected customer loyalty, such as the
presence of competitors, provision of the application for a fee, the lack of
the application for many scientific information, and the lack of a good
marketing plan to introduce customers to the practical commercial
services provided by the application.

The most important recommendations of the study:

-It is necessary to make more efforts to keep up with the technological
development to develop the Syrian pharmaceutical reality and to show
the importance of this technology in improving workflow and saving time.

-The application needs a better marketing plan to ensure its wider
spread and continuous development to fill all gaps and reach the full
satisfaction of users and attract more of them to benefit the application
provider.
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