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Summary

The research deals with a practical study of designing an electronic
management model for TV programs and evaluating its impact on
administrative performance in the Syrian Radio and Television Authority,
where the researcher adopted the descriptive approach in forming the
theoretical aspect of the study. In media institutions, by adopting literature,
research and books, documented scientific websites, and also by using
personal interviews to collect information related to the theoretical and
practical foundations of managing television programs in media institutions.

The researcher also designed an electronic management model for TV
programs, defining its objectives, requirements, and advantages, and defining
users, their tasks, and use cases. An ERD diagram was also designed, which
illustrates the database model .

With regard to the study of the expected impact, the researcher relied on the
use of the questionnaire as a tool for data collection and the statistical package
program (SPSS) for analysis. The data was analyzed using the analytical
method to determine the effects of applying the new model on administrative
performance and evaluation of the model in general.

In conclusion, the study concluded that there is a statistically significant
effect between the proposed electronic management system and administrative
performance with regard to television programs in the Syrian Radio and
Television Corporation. The study recommends the implementation of the
proposed electronic management system for TV programs, the provision of
financial and administrative requirements, the qualification of human cadres to
deal with the requirements of electronic management, and the study of the
development of the proposed electronic model to increase its impact on the
guidance factor in the management of television programs.

Keywords: electronic management, the Public Authority for Radio and
Television, program management, media institutions.
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