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Abstract

Student: Zayn Mohammed Mohammed Merheg

Title: The Impact of Strategic Intelligence on the Development of Human Competencies
'A Field Study in the Banking Sector — Bank of Syria and Oversea'

Syrian Virtual University _ year: 2022

Supervisor : A .Prof. Majd Sakkour

The study aimed to test the impact of strategic intelligence on the development of human
competencies in Bank of Syria and Overseas, as strategic intelligence was chosen as an

(independent variable), while the development of human competencies (the dependent variable).

The research community consists of a purposeful (intentional) sample of the employees of the
Bank of Syria and Overseas, whose number is (300) respondents, who were previously

determined according to the nature and level of their work in the bank under study.

The questionnaire was used as a tool to collect data on the variables of the study, and it was
distributed in the last quarter of 2022, and the response rate was 83.3%. from the research

community.

The study concluded that strategic intelligence contributes to the development of human
competencies in the Bank of Syria and Overseas to a high degree, and that there is a significant
effect of the impact of strategic intelligence on the development of the bank's human
competencies. Statistically, these relationships bear indications indicating the impact of the
dimensions of strategic intelligence on the development of human competencies. The results of
the study also showed that there are differences in the development of human competencies
about the extent of strategic intelligence in the Bank of Syria and Overseas due to the

demographic variables represented by (gender, age, educational qualification).

Based on the results reached, the researcher presented a set of proposals aimed at enhancing
the role of strategic intelligence in a private bank of Syria, and a set of proposals for future studies
were included, by making use of the study model. From strategic intelligence, in addition to
working on transforming the culture of Bank of Syria and Overseas into a culture of strategic

intelligence and adopting its dimensions as basic business principles and generalizing the




experience of Bank of Syria and Overseas on the level of its application of the dimensions of

strategic intelligence at the level of other private Syrian banks.

Keywords: strategic intelligence, human competency development, Bank of Syria and Overseas.
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