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Abstract

Student Name: Ali Zouheir Salha

Title: The Role of the Modern Methods of Human Resource Management in Enhancing Job
Satisfaction (Case Study of Syriatel Telecom Company).

Supervised By: Prof. Nabil Alhalabi
Syrian Virtual University Year 2022

This study aims to identify the level of job satisfaction among the employees of Syriatel Mobile
Telecom, by studying the impact of modern methods of human resource management such as
(selection and appointment, training and development, compensation and salaries, supervision

and evaluation) in enhancing job satisfaction.

The study population consisted of a part of Syriatel Mobile Telecom employees, from different

positions (employee, section Head, Unit Head).

The questionnaire was distributed electronically and 160 valid answers were retrieved for the
study. The researcher relied on the descriptive analytical approach and used a number of
statistical methods (frequencies and percentages, arithmetic mean, factor analysis, linear
correlation, linear regression) and inferential statistics to analyze data and reach results by using
SPSS V26, This study concluded that there is a statistically significant effect of selection and
appointment, training and development, compensation and salaries, and supervision and
evaluation in enhancing job satisfaction for Syriatel Mobile Telecom employees, where the
greatest impact was the supervision and evaluation process, followed by training and
development, The lowest average in the responses to the variable phrases was training and
development, which indicates that the general dissatisfaction of employees with the company's
training policies.

This study ended with a set of recommendations, the most important of which is to increase
training programs of various types, especially those that help employees to perform their daily
tasks and serve the interest of the company, in addition to focusing on increasing the interest in

developing the career path of employees.

Keywords: job satisfaction, selection and appointment, training and development, compensation

and salaries, supervision and evaluation
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A a5 58 IS Cala gall 6ol (5 sine o (Calasill) el ) 8 aainy." 1.000 .948

Extraction Method: Principal Component Analysis.
SPSS Sban ¥l zali jall aladiuly Galill dlae) (e 1 juadll

Gl LAY el judall Gl 4w (13/3 ) @B Jsandl

Total Variance Explained

Extraction Sums of Squared

Initial Eigenvalues Loadings

% Of Cumulative % Of Cumulative
Component  Total Variance % Total Variance %
1 3.137 52.281 52.281 3.137 52.281 52.281
2 1.003 16.709 68.990 1.003 16.709 68.990
g .760 12.672 81.662
4 .525 8.755 90.417
S .348 5.795 96.212
6 227 3.788 100.000

Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .720
Bartlett's Test of Sphericity Approx. Chi-Square 360.750
df 15
Sig. .000
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kb o)) agilaliial ae ity JS8 (b sall Gy &y ) o)) sall 5] 565" 1.000 771
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % Of Variance Cumulative % Total % Of Variance Cumulative %
1 3.263 46.612 46.612 3.263 46.612 46.612
2 1.398 19.973 66.586 1.398 19.973 66.586
3 .834 11.910 78.495

4 .566 8.086 86.581

5 .393 5.614 92.195

6 .299 4.277 96.472

7 .247 3.528 100.000

Extraction Method: Principal Component Analysis.
SPSS Sbas ! zali jall aladiuly Gaalill dlae) (e 1 jaadl)

cuoall) il il I il s S Abal) aaa o ) cuy Sl ) ALY
Jlia) dagm aly WS 0.6 e ST 0,721 Al ol daed dailly culS KMO Jbial oY (Lskaill 5

Sig<0.05 dad Y <lld g ol jlall rany (o (5 sime Lol j) 352 5 e Bartlett’s

Lashil) s il uidl KMO s (7/3 ) ) dsaad)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 721
Bartlett's Test of Sphericity Approx. Chi-Square 431.954
df 21
Sig. .000
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S5 0.5 e ST Jalall e 2Bl a0 LS %50 (o ST L S A e 85 %74.317 S
Blke sl Cada oy Al
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DYl Gl g2l sl il jlall S e (18/3 ) A Jsaal)

Communalities

Initial Extraction
il gl 5 52 YL dals daaal 5 yules 20l 3l sall 53] (gl 1.000 741
acl&il] oy g pelaia¥) lavally dala il slaa 4y ydull o) sall 300 355" 1.000 .819
(... - Alle AISa =SS AL ) il el e cplalal) S ol 5 S a0 55" 1.000 .706
1.000 .546

San g (il U o aiall Gial) oUas aady,
Oalelall 53 gad) ypand 8 olol) anil il o) 5. 1.000 .904

Extraction Method: Principal Component Analysis.
SPSS &LAA:)“ @Lﬁ)—m e\ﬁa:h.uh QL\AL\M J\Ax:‘\ L}A )) adl

oY)y Gliay satll yaaial pudal) bl A (19/3 ) &) Jgaal)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % Of Variance Cumulative % Total % Of Variance Cumulative %
1 2.637 52.747 52.747 2.637 52.747 52.747
2 1.078 21.570 74.317 1.078 21.570 74.317
8 .698 13.954 88.271
4 .359 7.186 95.457
5 .227 4.543 100.000

Extraction Method: Principal Component Analysis.
SPSS (Sban ¥ zali ) aladiuly Salid) dlae ) e 1 jaadl)

g gaill) Jiiall riall Y Apailly dia g (IS Ll aaa of gl caiy a@ elly ) ddlayl
i) Aats s LS 0.6 o ST 0,603 Al sl Al Banilly il KMO Jia) oY (Usa Yl

.Sig<0.05 4ad (Y <lld g il jlanll (amy (5 sire bk ) 3 5a 5 e Bartlett’s
oYl Gliay il il KMO Jlis) (110/3) iy Jsaall

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .603
Bartlett's Test of Sphericity Approx. Chi-Square 284.890
df 10
Sig. .000

SPSS Slasy) zali yull aladiuly Gaalill dlae) (e 1 jaadl)
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(el 5 A1 5all) Jiaal) uniall Laball Jidail e

) il A a3 SIS 00,5 e T Communalities sxciall S il 430 W) Al () Jasdl
S5 0.5 e ST Jalall e A8 xuii 0 LS %50 (o ST La S Al e 85 %74.711 LU
3obe ol syl

sl 5 2815l el el S e (1173 )ody Jsaad

Communalities

Initial Extraction
) el I J (e ple IS e 8 aniil) 33 aladial o3 1.000 925
bl Gt 1 i (e pgani il e palalall ¢ OUal o " 1.000 .589
Clll AL S gaim go il bl o w5 (g saa Gplalall 61l 1.000 .814
il sall Apat il g Lads ol) claliga¥) (s eaY) aui dlee (5 a3 " 1.000 722
USiea ool api ulea 4S8l 8 355" 1.000 741
481 5 e sum sall o 38,00 8 dgn (g0 ST (g0 Ana)jall pill )5 auads 1.000 691

Al gaddl "

Extraction Method: Principal Component Analysis.
SPSS Alaayl GALA).A\ Aty Gald) dlae) (e : yraall

i) 9 A8 yall puaial juadall i) 4 (12/3) &8 Jsasdl

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % Of Variance Cumulative % Total % Of Variance Cumulative %
1 3.434 57.238 57.238 3.434 57.238 57.238
2 1.048 17.472 74.711 1.048 17.472 74.711
3 .574 9.560 84.271

4 451 7.513 91.784

5 .287 4.792 96.576

6 .205 3.424 100.000

Extraction Method: Principal Component Analysis.
SPSS L“;"LAA&}” C—A\-‘\)—\M (:‘JASMLI U_\AL\M J\.\QJ w )) Al

(it 5 21 pall) Jiieaall uiial) W Al dum g S Aaall pan (o ] s 8 13 ) ALYl
Sle Bartlett’s JLia) dagii <l WS 0.6 (o ST 0,821 A ol dipal Al il KMO i) oY
.Sig<0.05 4ad ¥ lld g ) jlall (ians G (g sine bl ) 3535
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Bartlett's Test of Sphericity

el 5 A8yl iall KMO L) ((13/3 ) ) dsaall

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .821
Approx. Chi-Square 452.976
df 15
Sig. .000

SPSS ian Y gl all aladinly Gialdl dlae) (e 1 jadll

(st sl L5l sl pussiall Laball Judatll sLels

]l cplil) daid yriad SIS <05 (e )ﬁ\ Communalities exiell IS Lid] 4.15}‘)“ (a:\ﬂ\ Qi L
S5 0.5 e ST Jalall e A8l xuii G LS %50 (o ST Lea S A e 85 %65.597 S

Bk (gl cada ]
b gl La )l sl &l jlall S jLia (14/3) 48 Jsaal)

Communalities

Initial Extraction

4o g3l 2 senally Jonll dpaal ga 21 iy 1.000 517
skl 5 4 il G b e g gy 1.000 .830
A8 B o paall s (nida sall e (sl 5 A8Mall 5 Janll 2y e L iy et 1.000 756
Ll ¢2e ¥ aen g Lpal) llliia e 2 Y1 oy " 1.000 .729
Ol sall G G dll dile 8 an 5" 1.000 .565
Jaall (84 rm aaf cpn bl oy (Sae b 1.000 511
Cnida sal) s jite plan e 3 )aY) pa ad " 1.000 .718
Aaplalall g ) YL ) sedl) disla sl 355" 1.000 622
Extraction Method: Principal Component Analysis.

SPSS Slaa¥! zalill aladiuly Galidl dlae) (e 1 juadl)

bl Ll sl el (bl 40 (15/3) @85 Jsasd)

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % Of Variance Cumulative % Total % Of Variance Cumulative %
1 3.857 48.208 48.208 3.857 48.208 48.208
2 1.391 17.389 65.597 1.391 17.389 65.597
3 .940 11.750 77.348
4 .589 7.362 84.709
5 .562 7.024 91.734
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6 .341 4.268 96.002
7 .217 2.715 98.717
8 .103 1.283 100.000

Extraction Method: Principal Component Analysis.
SPSS @LAAA:)“ GALL)-\D e‘i&:\.m\_l QL\AL\M J\JQJ L)A )) adl

(a5 40 jall) Jiivsall jusiad) () dilly da g S Ligal) ana ol ki) iy a8 el ) ALyl
Sle Bartlett’s JWia) Aagis cds WS 0.6 (e ST 0,714 A o) Aial Al Gl KMO L) oY

.Sig<0.05 dad Y lld il jlall (any (5 sima Lol y) 352
b gl L il aaiall KMO sl (16/3) ) Jsaal)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 714
Bartlett's Test of Sphericity Approx. Chi-Square 678.862
df 28
Sig. .000

SPSS (sbas ! el yll alaainly caalil slac) (e 1 jaadl)

r(oebial) 48 ¢ g) Glaiad) il LGl 25,3

o gl acaldll G s saall diall o dny )55 e LalS giliall i dany 430 (6 2 luias) iy auad,
Sowia pe oy yh

«laY) il Al Gy JUER) ey ELigS W dalae aladiuly Gliud) cld (el o5 N
(BN S0 (e B LalS 5 g g8 Ll S T (g B LS -0 e 4iad )

CluiaY) ld clis (117/3 ) a8 Jsaal)

Cronbach’s Alpha 0.6-0.7 e

Cronbach’s Alpha 0.7-0.8 2

Cronbach’s Alpha 0.8-0.9 las s
Cronbach’s Alpha > 0.9 Jlias
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L (5 sy i) ol (pa 3 S L, il e B S J ol e

<l il &l jlad i g S Jalae dad (118/3 ) 4 Jsaal)

VN 0.799 6 ol 5 sy
EENRVEN 0.804 7 ol gyl
RES 0.771 5 sy s ciliay gall
TS 0.785 6 axil) 5 481 5all
b 2 0.814 8 sida sl La )
Jliee 0.924 32 Ay U<

SPSS Sbas ! zali jall aladiuly Gaalill slae) (e 1 jaadl)

OY Lilaa] las 3ua s s Gl CBllas & Glin¥) dlal asead Gl Sl o dsaall Gaws

s Gedie e Lo (ulid dallia dal ol alal il g ¢ liae JSH il Jalaa s 0.6 (00 ST Lgiiadd

Ol 5 JLEAY) pial) 48655 (20/3) A8 J sl

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Iltems N of ltems

.799 .806 6

Vs il el pukiall 38 15 (22/3) 85 Jsaal

Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Iltems N of Items

771 774 5
SPSS ‘;K\LAA:}” @L\)—\n (A‘Jaiul\_! Q;Ld\ J‘J&J L}A )3 adl
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Dkl g il il 8 655 (19/3) a8 Jsasdl

Reliability Statistics
Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Items N of ltems
.804 .802 7
‘_;L.A;‘;I\ @u)g\ alaasily Gaallll dlae) e 1yl

SPSS

el 5 A8 pall il 48655 (21/3) A8 sl

Reliability Statistics
Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha ltems N of Items
.785 776 6
eyl zali pall aladinly Gl slae) (e : Huadll
SPSS




A IS A8 5 (24/3) o8, sl bl L)l il 48655 (123/3 ) a8 Jsaal)
Reliability Statistics

Reliability Statistics
Cronbach's

Cronbach's
Alpha Based on
Alpha Based on )
Cronbach's Standardized
Cronbach's Standardized
Alpha Items N of ltems
Alpha ltems N of ltems
.814 .826 8
924 926 32 teas V) el ) alasiul bl dlae ] e ¢ jdadl)
laanly! @u),d\ plaaiuly Saallll dlae) (e 1 ydadll « P A ¢ SPSS i
SPSS

sbilaa) Ainl) Cisa g 6.3
cosiall s Ll )58 @

CY) 2o (e el a5 %81.25 dawiy 130 2 160 AN Aiall 1) dpilly [ K e i Jaadls
%18.75 iy 30 &

osindl s Ll 4555 (25/3) a8 Jsaall

(udad)
Frequency Percent Valid Percent Cumulative Percent
Valid il 30 18.8 18.75 18.8
B 130 81.3 81.25 100.0
Total 160 100.0 100.0

SPSS Sbas ) zali jall aladialy Gaalill slac) (e 1 jaadl)

toendl o Dl 555 @

A ) Leali 9428, 1 Asncs (R 30-26) A penll Ayl (he g Y andl) o s olial Jsaall (4
A ) a5 %188 Ay (A 40-36) A pand) Ay 2 o5 (30 %925 Ay (A 35-31) 4y el
55,909.4 L (R0 45 e D) B panll Aag 530 3L Lad 9615.6 Ay (R 45-41) T yend

%31 Ay 5 AN A0 el b (A 25-20) (5 _pend) Ay i)

Ll A8 e 4S80 8 il gl e ol ARl ol
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el s Aiall & 553 (126/3 ) B Jsaad)

sand
Frequency Percent Valid Percent Cumulative Percent

Valid 20-25 i 5 3.1 3.1 3.1

26-30 4w 45 28.1 28.1 31.3

31-35 4 40 25.0 25.0 56.3

36-40 A 30 18.8 18.8 75.0

41-45 % 25 15.6 15.6 90.6

445 o S 15 9.4 9.4 100.0

Total 160 100.0 100.0

SPSS Sbas ) zali jall aladialy Gaalill slac) (e 1 jaadl)
seall Consn A5l g 55 LAl ans ) (1/3) 8 JSA

sl

30

20

Percent

4. 20-25 4 26-30 A 31-35 s 3640 wa 145 45 e el
andl

SPSS Sbasy! gali jll aladiuly Gaalill dlae) (e 1 jaadl)

tealall Ja sl Cun Lall 555 @
%46.9 daiy 75 adaae iy Apmalall Claledl) dlaa (e ad SV saall o slal Jsandl (e Jas3l
%625 Aty 40 @y 23a3 Llall il 5l ke dles agly
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ealad) o sall s Al ¢ 555 (27/3) B Jsaadl

alad) Ja sall
Frequency Percent Valid Percent Cumulative Percent
Valid Axala 3 ) 75 46.9 46.9 46.9
Gle clul 40 25.0 25.0 71.9
(Rrds [3g20) allla 15 9.4 9.4 81.3
Do e 2gme 30 18.8 18.8 100.0
Total 160 100.0 100.0

SPSS Sbas ) zali jall aladialy Gaalill slac) (e 1 jaadl)

elall U 3l s igall g 550 il ) (2/3) o8 U520

cralall g gall

50
40

30

Percent

20

Aals s s e Clal o [inals fages) il Lo e s

calall gaall

SPSS siban ) galiall alasinly Gaalil lae) G jdad)

rsib ol (o sl s Dl )55 @
€%20 Fniy s 32 23 2Ld) (5 02 gl 5 9476.9 Aasty 123 Gale Gaila se SV aaal) i Taadl
Ol sine sl s aa sl 138 yiiay dile 5 943.] dains 5 22 Slas sl 5 3 e JEY) 22l

A ik ) oL
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Bl (s sl G dinall ¢ 555 (128/3 ) @) sl

Al (s gial)
Frequency Percent Valid Percent Cumulative Percent
Valid 8 e HOS 32 20.0 20.0 20.0
B35 pe HOU 5 3.1 3.1 23.1
s 5 123 76.9 76.9 100.0
Total 160 100.0 100.0

SPSS ‘“;'Lhéé\g‘ cﬂ\-l‘)-\-“ (:\AA:\-HIL} &;L.\S\ A\.\c) LR aall

b ol G siall Can Aall & 5 Sl s 1) (4 )ed, JS)

A (5 el
120
100
- 0
[3)
|
[E]
E
g B0
o
[1H
40
20
o
HOS mud pas HOU sun 5 uas
Al s nall

SPSS Slasy!) mali nll aladiuly Galidl slae ] (e : jraal)

-51-




) d) e Adl) cilla) baigia 7.3

Slet o Bla 4lEie iy Gl s JLEAYY s Hea ¥y il gl o aad colial Jaall B (e
b ol dlee 5 ST o &)l oy il dlee e ale IS0 a1l Lia 1) Legaly o il
cul) e Jgeanlly agil gie Cilida (pilh gall [ gad ate ol AGa 25a 5 o Juy Las Jsaall A

Adadiola b B ko) AS,a0 e oy Law IS (S

i Jlaall e Kl i) s sia (29/3 ) o8 s2al

Descriptive Statistics

N Mean Std. Deviation
sy ciliay gl 160 3.1062 .62843
Ol g LasY) 160 3.0104 .54166
s gl Lz ) 160 2.8203 .67083
xil)  48) jall 160 2.8021 .58283
sl 5 il 160 2.7545 .49802
Valid N (listwise) 160

SPSS (sban ¥ zeali ) alasialy Gl slac) (e 1 jaadll
salua 4l i) g3
U:”‘GM‘ o\.;.t\j:t;JJu.uﬁLﬁﬂ\ ujuﬁ‘é_laaj\.lau‘)‘}” dAL:.Ad#;\J;LM_\ALﬂ\ ?‘j
el G &0 68 Aulan) A8dle dea g (Ao @l Jo T4 (e dalzall 138 A cu y8) LS (uaS o yadia
AanSe dnli Cp el o A8l CilS 1o e atadd G i) LS ‘Z\AM\@U}:
;g\ﬂ\ J saall PLEPLRUENEN C_a\lﬁ\ il
hall Ll Y1 La) #i5 (30/3 ) &) Jsaall
Correlations

gl Ll el ¥ skl capatll sl ey sedll gl 5 380l

bl La )l Pearson Correlation 1 487" 612" 594" 674"
Sig. (2-tailed) .000 .000 .000 .000
N 160 160 160 160 160
Cratll g LAY Pearson Correlation A8T7" 1 523" .286" 541"
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Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160
skl g o il Pearson Correlation .612" .523" 1 .509" .644"
Sig. (2-tailed) .000 .000 .000 .000
N 160 160 160 160 160
JsaYly il il Pearson Correlation .594" .286" .509" 1 521"
Sig. (2-tailed) .000 .000 .000 .000
N 160 160 160 160 160
xill o 48) pall Pearson Correlation 674" 541" 644 521~ 1
Sig. (2-tailed) .000 .000 .000 .000
N 160 160 160 160 160

**,_ Correlation is significant at the 0.01 level (2-tailed).
SPSS (Slasy) zali ) aladiuly Gialil slae) (e 1 jaadll

310y Al a1 ae alls yurieS ks gl Lia 1) G ddad A83e 35 g Solad) Jgaad) (e Jaa s
g e lgie JS 7y i il L) e Calida 3 i) 5 ) sall

Ll el il gy ill Jaseal a2l 1ai¥) aladiod o5 G gus e il o il L33 Y
Al 3 ) gall 512} Caullad slad AV dda 1)

(JSE e aadl laas¥) Aabas alagly SlI3 a3
Y=B0+B1X
Jiie yirie =X
(sl Laall) i e =Y
s A9 A Al
" Syriatel 48 b b Cudlh sall Ly o Gl g LAY Aglaal Lilias) A8 53 T aa gy Y "

@Lﬂ\ il g Guedll g LAY Jeiwall aeidl o ol Ade a4a g LDl L@)\ﬁ\ Jen s
485 dan 5 A8l 8 Pearson s ssom bl ) dalas s 5 (P(sig) <0.05 Cus s 5l Lia )l
0.487 L le 4
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e ) LiSay ML (P(sig) <0.05 of Anova dilad sedal Jawd) ol jlaas¥1 dalas ¢ ja) aeog
DY) Jiidl sl ae of a3 Coefficients Jsaall dMA ey ¢ JlasiV) zisa & adll
P(sig) = 0.000 < & sixall 4ills Cum 23 gad Conn 3 saill 138 (8 4 gina AV 53 i1 4l (el

Javoall slg;l\ Slaaay) Aalase (5S84 ¢<0.05

Satisfaction=1.006+0.603 Selection

e (8 330 Ly saal s saa g laey Audagl) Ll e (83305 JS o ALl Aaleddl J
0.603 4y il 5 HLIRY)

sih sl L 3l (00 96237 7 s Gaell s LAY of R Square sl deles ekl LS
LB gall Ly o il g JLEAY) dpland dpibian) A1V 93 A1 s g9 ) J 8 (S (Ba e Aty

Cmadll g JLEAY) yaidAnova WA & (31/3) &) Jsaal)

Anova
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.941 1 16.941 49.013 .000P
Residual 54.612 158 .346
Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), selection

SPSS (sbas ) gealiall alainls aalil) alae) (a1 jaadl)

Gl s JLERY) il lasi¥) 3 sal il (32/3) o8 52l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.006 .263 3.822 .000
selection .603 .086 .487 7.001 .000

a. Dependent Variable: satisfaction

SPSS Sbas ) zali jall aladialy Galill slac) (e 1 jaadl)
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Gl g JLIAY) il R Square wasill Jalas il (33/3) a8 J gaal)

Model Summary
Change Statistics

R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 4872 .237 .232 .58792 237 49.013 1 158 .000

a. Predictors: (Constant), selection

SPSS Sbas ) zali jall aladialy Gaalill slac) (e 1 jaadl)

(AL Fa
“ Syriatel 48 s A Gl gall Uiy Ao g shaill g il Alend dyiliaa) A2 53 i) a2 g ¥

c_}\ﬂ\ aaiall g g ghaill g cu il Jatial) juaiall o dudad A8le 3y Jaadl Ll W Jas s
45y dan e A8l 8 Pearson o sw w bl ¥ Julas casa 5 <P(Sig) <0.05 Cus s ol Laa )
0.612 L le 5

e | WiSey Ul P(sig) <0.05 of Anova Jilas el Lol ol sVl Jalad ol o) 22y
uuatll) Jitaadl uiall ae o a3 Coefficients dsaall D& ey ¢ sVl zsa 3 adll
P(sig) = 0.000 < & sinall 43lls Cua t 73 el onsn 3 gl 138 84 i A1V 53 il 4l (L skl

sl Al jlasi¥) Aslas 5S35 <0.05

Satisfaction= 0.551+0.824 Training

ot 83l Lelley asl g Bas g iy dulagll Laa ) jate 8 B3y S of Al sl J
0.824 4y yy shaill 5y il

(sib sl L3l (00 %6374 7 5y skl g oy ,ail) G R Square sl Jalas ekl LS

o ol al) Uda ) lo g bl g o) Alend Ailan) A g3 309 48] 0l (ay (B Lo i

Syriatel 4
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ashill s cuaill il Anova LA & (34/3 ) &8 Jsaall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.775 1 26.775 94.477 .000°
Residual 44.778 158 .283
Total 71.553 159
a. Dependent Variable: satisfaction
b. Predictors: (Constant), training
SPSS (Sban ¥ zali jll aladiuly Saldl alae) (e 1 jraal)
skl g i) ppaial plaas¥) 23 sai il (35/3) a8 sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .551 .237 2.321 .022
training .824 .085 .612 9.720 .000
a. Dependent Variable: satisfaction
SPSS (Sban ¥ zali jll aladiuly Salidl alae) (e 1 jraal)
skl gyl el R Square wasill Jalaa #5U (36/3) o8 Jsaal)
Model Summary
Change Statistics
R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 .6122 374 .370 .53236 374 94.477 1 158 .000
a. Predictors: (Constant), training
SPSS (Sban ¥ zalijll aladiuly Salidl dlae) (e 1 jradl)
ATk lb.yq)ﬂ\

“ Syriatel 48 & (pilh gall Ly Ao [ sa¥) g il gaill dpilaa) A2 93 Al g ¥ "

A il sl g il el Jiiall paiall o dglad d8Dle 5 ga g Jaa D Ll Y] Jsan s
A5 A ge Al U Pearson s ow bl )Y Jalas s 5 (P(Sig) <0.05 Cus ka5l L 1)
0.594 L le 4
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e liSey Ul P(sig) <0.05 of Anova Jilas jelal Lol ol jlasiV1 Jula ol o) 2y
Gy gaill) Jiisall aiall 22y o aa3 Coefficients Jsaall AM& (s ¢ jlasiV) z3sai b 4l
P(sig) = 0.000 < 4 sinal) 4ills Cun t 73 508 crn 23 gl 120 (8 4 gima AV 53 i1 41 (L5205

) aald) laas¥l dalxs (5855 <0.05

Satisfaction= 0.851+0.634 Compensation

e 8 L) Lelley aal g saa g iy ida gl Laa il e (850l JS ) Al Aaledl J

sisb sl Laall (510 9635.3 7 iy ) sa¥l s lay saill o R Square wasill Jalas ekl LS

b Ol gall Ly o sa¥ly ciliday gaill Ailean) ANS 53 i 2 g 48 Dl (S GGane Lo i

.Syriatel 4s )&

DY) s il gl juaidd Anova UL @l (37/3) o) Jsaall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.232 1 25.232 86.066 .000°
Residual 46.321 158 .293
Total 71.553 159

a. Dependent Variable: satisfaction
b. Predictors: (Constant), compensation
SPSS (Sban ¥ zalijll aladiuly Salidl dlae) (e 1 jradl)
DY) s il gaill prial jlasi¥) 3 gai il (38/3) A Jsaall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .851 217 3.932 .000
compensation .634 .068 .594 9.277 .000

a. Dependent Variable: satisfaction
SPSS Slasy! G.AL'U:\M plasiuly Gaalll dlae) (a1 jaadll

-57-




D5l Gl sadll el R Square waadll Jalae il (39/3) a8 Jsaall

Model Summary
Change Statistics

R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 .5942 .353 .349 .54145 .353  86.066 1 158 .000

a. Predictors: (Constant), compensation
SPSS SAbas ) zali jall aladialy Gaalill slae) (e 1 jaadl)

sl ) duda 41
“ Syriatel A4S b Gl gall L o anidil) g 48) el dalaad dpiliaa) A 53 i 3 g ¥ "

Ll @tﬂ\ )ﬁmbﬁ.‘.‘m\}u‘)‘” Jolieal)l yuaiall o dadad A8 3 ga g Jaa D Ll HY) J s s
le 5 A48 5 A 9o A8al) (18 Pearson s Bl )Y Jdalas s 5 P(sig) <0.05 S Ak gl
0.674 L

slaie) LiSey ML P(sig) <0.05 of Anova dalad sedal Javall Jadll jlassVl Jilas o) ja) aay
(paill 5 A1 yall) Jisall yuiall 2ny o 255 Coefficients Jsaad) A Gas laai¥) z3sal A adl
P(sig) = 0.000 < 0.05 4 simall 4ills Cun t 73500 rn 3 gaill 130 8 4y 5ine VS 03 i &

ol adll HlasiV) Alales ¢ 5Si

Satisfaction= 0.646+0.776 Evaluation

aka g 5l Ll aaly sany Jlaiey gl Lol e bl JS o dGLal) sl J
0.776 asks wyill 5 281 5l

&l sl Ll (e %455 ¢ s anill 5 481 el ) R Square sl Jelae jelal LS

b Cbigall Loy o anill g 480 jal) dulend dyilian) AN 53 S5 aa g 43) J8) Sy (3o Lo An
Syriatel 4s )&
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pxll 5 48 yall yxidd Anova LS &5 (40/3) ab) Jsaall

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 32.527 1 32.527 131.688 .000°

Residual 39.026 158 .247

Total 71.553 159
a. Dependent Variable: satisfaction
b. Predictors: (Constant), evaluation

SPSS (Sban ¥ zalijll aladiuly Salidl dlae) (e 1 jradl)
ansfill g A8 pall yidd jlassVI g3 gad U5 (41/3) A )
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .646 .194 3.337 .001

evaluation 776 .068 .674 11.476 .000
a. Dependent Variable: satisfaction

SPSS (Sban ¥ zali ) aladiuly Saldl slae) (e 1 jraal)
il 5 481 jall yuaial R Square sl Jalea i35 (42/3) a8 Jsaal)
Model Summary
Change Statistics
R Adjusted R Std. Error of R Square F Sig. F

Model R Square Square the Estimate Change Change dfl df2 Change
1 6742 .455 451 .49699 455 131.688 1 158 .000

a. Predictors: (Constant), evaluation
SPSS (Sbas ¥ zdlijll aladiuly Saldl dlae) e 1 jradl)

-59-




slbua gill g ilidl) 93

sl 1.9.3

A sia agdills 5 e SYLAU Syriatel 48 ,d & Galaladl (péda sall aladl Lia )l (5 gha o) -
Slo Ju lae 3,106 Aty 5 5aY1 5 Gl gail) uaiall Gl jlal Glilay) & Jasia el &l
Syriatel 48 _,& 4 5 sa¥) 5 cliay geill Clubual Ll o) i1 J o
A3 Jy ¢3.0104 A f Ay Gl s JUERY) S lal L) illa) & dasgie e 0 &L
Syriatel 48, & Galalall Gaat s JEA) cullal 5 3 e duall o) 3 280 0 e
o5 e Ju e 2,754 skl y cypail) i) @ jlal a8 assie Ji gl
ol 38 daali g (il sall )X Cllee Gauead
LUV OIS G qgpibagall Ly e cptlly LidY) dileal dilias) VS 53 i 2 g
DY) of R Square aasill delas Ja s 3 0.487 Osmen Bl Y1 dere glis g3k
bl Laa & Alalall ol puaill (e 9623.7 sy il
LULY OIS Gun gpidagall Liay e skl y cypail) dleal dgliaa) AVS 03 i 2a g -
oLl o R Square aasdll dalee da aa (8 0.612 05w Bl dales il s csa,k
bl La 8 Alaladl il jaaill (e 96374 ey o ol
«s2b Bl )Y OIS Cua il gall Ly e 5al) 5 cliay saill Aibias) AV 53 il aa g
Gl sl of R Square wadl dalee o (s 8 0.594 smm Bl Y Jare &l
L) ge G 1y calagll Lajll 8 dlalall @l il e %353 mdi sVl
Mehreza & Bakria (2019)
LULY S G opilagal) Ly o apiill s 480 sl dlaal dlias) AYS 3 i aa g
48 el of R Square waail) Jelae ds gos 53 0.674 O 5w Bl ders gy 53k
sl il e Gy 138 5 ¢ iua gl Lial) 8 ALealal) ¢l jal) (e 94455 juedl aiil
Mira (2019) 425 (2020)
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g al) g yall

~Aadaially il sl La ) (3 B gyl oYV 5l 50 " 2(2014) Crove Sole O
DAl - it desadaala "5 S Ll salil) el (ulaall; Alls Al

Al 3 rpilsall Lm ) (Gaiad (8 450 o)l sall B)l0) 50" 1(2017) sk JWl o
DAl - shea O (ol Aaala - B ) BT ALY 5 8 Al

Aidly cplaall duad &l il sl ":(2021) OsoA) 2eal 4w galedl 2 Al o
JAL dae Data) Aad jo - A o sal) Bl H e Je la ydili g 4 el A KA
ran — A il A Sall o i)

WwWw.ajsp.net - 2021 532 — " alall Hailldy all ddaall " dlae o

L) (o Ayl o) sall 3 Glajlae ST " (2020) (oin sl deae dpea Cilie o
— sanid) el Gy dasls Alls Ay " duesSall claalall el
ol Ay ) il L)

sola sl La )l iail 3108 4 5l 3 ) sall 55000 " 1(2020) daaY (ool Y s Jled O
bl and - pisale Al Aeldally dplw) aslell LIS dadlad) Ansal) b
el - imid dese drala - Al

Giiad (A Jphaadll )sa g &yl 3l sall 35000 " 2(2017) Bst A S35 3 8 O
D all AalE 1945 (sle 08 drala —dpmalal) CliiSally Cplalall ik ol L )

g sal SNl shie e Al 2l sall 3ol 1(2014) (PSS s fheas o
GOV e sl s il gyl aainall iiSa ¢ gal g - o o1 43S

— Ay sl Al YD daalall - 1A AN 3 ) sall 3000 M 1(2020) A sl ae 5 o
L s

SaicY) jplea b e W il 4 i) 5 ) sall 3l Cailda s 1(2016) e s 2 o
- Ohee - Al Jlee Aaals - QA Aa e il jeY slle ASLall S je A )
Y

Lol ilaalall (3 4 3 2 ) gal) 51 il jlas api 1(2017) 2eme i sl o
Oanald — Jlall - Al Geals - W skt (3 5k
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