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Abstract

Student: Hiba Kannah

Title: The Reality of The E-Payment Systems Applications and it's Impacts on
Banking Performance

""A field study on Banque Bemo Saudi Faransi- Syria"*
Syrian Virtual University 2022

Supervision: Dr. Ragheb Algusain

This research aims to know the effect of electronic payment systems represented by (website -
bank card - mobile phone applications) on the banking performance in Banque Bemo Saudi Fransi

- Syria.

To achieve the objectives of the research, a questionnaire was distributed to the study sample
consisting of a number of clients of the studied bank, which numbered (100) individuals, of which
(81) questionnaires were retrieved with a recovery rate of (81%) of the total respondents.
Hypotheses using the SPSS statistical package for social sciences. The research reached a set of
results, the most important of which are: There is a good level of application of all electronic
payment systems (website - bank card - mobile phone applications), and there is a good level of
banking performance in the studied bank. The results of the research also showed a statistically
significant effect of electronic payment systems. combined on banking performance, which

explains 56.2% of the changes in banking performance.

The study ended with a set of recommendations and proposals, the most important of which are:
Paying attention to the current electronic payment systems in Bemo Bank through the
modernization and development of these systems, as these systems are considered one of the most

important channels and tools for financial transactions between the bank’s customers.

Keywords: Electronic Payment Systems - Banking Performance - Banque Bemo Saudi Fransi.
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