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The impact of managerial communication on employees’
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Case study: SAWA Internet service provider
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Abstract

This study aims to re-test the impact of administrative communication on the job satisfaction

of employees and to Know the direction and degree of communication impact in its dimensions
(timing - accuracy - formality - the plurality and preferences of means of communication -
credibility - clarity - the purpose of communication) on the job satisfaction of the employees in the
internet service provider SAWA, and it also aims to identify the dimensions of communication that
have the most influence in employee job satisfaction, in addition to the extent to which the
dimensions of communication and job satisfaction vary according to the demographic variables
(gender - age - experience).To achieve this goal, an electronic questionnaire was distributed to all
members of the study community, who are 70 employees of the Internet service provider SAWA,
and 62 questionnaires were retrieved, and the researcher used a number of statistical methods in
SPSS to present and analyze the results of the study. The study concluded that there is a weak
positive effect of administrative communication on job satisfaction among the employees of the
Internet service provider SAWA, while no effect was found for the dimensions of administrative
communication combined on job satisfaction. The results revealed that there was a weak positive
effect for each of the dimensions (credibility of communication - clarity of communication - and the
purpose of communication) individually on the job satisfaction of the employees of the Internet
Service Provider SAWA, and the (purpose of communication) was the most influential dimension of
job satisfaction. The study also concluded that there is no effect of the independent dimensions
(timing - accuracy - formality - multiple means of communication) individually on job satisfaction.
The study also found that the administrative communication of the employees of the Internet service
according to the deference of the demographic variables (gender - provider SAWA does not differ
age - experience). Also, the job satisfaction of the employees of the Internet service provider SAWA
did not differ according to the deference of each of the variables (gender - age). While it differs
according to experience, where it was found that job satisfaction was lower for employees who have
experience from 11 to 15 years. While job satisfaction did not differ for the rest of the experience

categories. The study ended with a set of recommendations, the most important of which are:

The study recommends increasing the interest of administrative communication at the Internet
service provider company SAWA because of its impact on employee satisfaction by focusing on
each of the dimensions of timing, clarity of communication, and the purpose of communication
through training employees, monitoring the freshness of transmitted information, updating the
company's business inelegance system, and expanding the employees' powers on it. Taking internal
actions to raise the level of job satisfaction for the company's employees, with the need to focus on
the category of those who have experience between 11 to 15 years, by questioning this category and
searching for the reasons for their low level of job satisfaction compared to the rest of the categories.

Key words: Administrative communication - Job satisfaction - SAWA internet service provider
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