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Abstract

The study aimed to clarify the extent to which banks rely on the
outputs of banking information systems in the process of evaluating

banking performance.

The most important results of the study are that the bank has a high
readiness for the banking information system, but it does not take into
account the opinions of customers in its services and does not depend
in most cases on the outputs of the marketing information system in the
process of evaluating marketing performance, and the bank does not
depend in the data processing process on business intelligence
technologies and there is no strategy The study came out with
recommendations, including working on the use of business intelligence
techniques and paying more attention to the marketing information
system because it provides the bank with outputs on the status of
marketing performance. J to the bank and the need to pay more attention
to the new services provided by competing banks to ensure its survival
in the banking market and to maintain the competitive advantage and rely
more on the method of evaluating marketing content and focus on the
promotional and marketing plan and try to train human resources on
business intelligence and artificial intelligence technologies and work to
involve customers in developing services Banking and focusing on

banking marketing intelligence because it is an important part of the

inputs of the marketing information system, and we suggested the

opening of a banking performance evaluation section that is linked to the
rest of the departments. Banking information of all kinds, because the

banking business is indivisible
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