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Abstract

Economic problems are among the most important problems plaguing our
country at the present time, which affect the state treasury and thus in turn
affect and harm the citizen. One of the most prominent challenges that stand
in the way of increasing public sector salaries and improving the living
situation is the huge drain on the state’s public treasury due to many reasons,
the most important of which is the problem of tax evasion and corruption
accompanying the tax collection process.

In this research, most of our interest was in the state treasury and the
protection of the citizen, so our idea was to propose an electronic system that
is able to protect the state treasury from any tax evasion process that may be
carried out by these people, and reduce corruption administrative damages
committed by some weak-minded people in government agencies during the
tax collection process, also protect the citizen from price manipulation
carried out by the owners of economic activities of all kinds.

In this study, a comprehensive proposal was developed on the application of
an electronic tax system, far from the intervention of the human factor, that
achieves as much as possible tax justice in line with the Syrian government's
directions in its endeavor to reform and improve the Syrian tax system, by
taking advantage of the mechanisms of digital transformation in the
transition to a tax system. Electronic invoice, electronic tax collection,
control of the Syrian market, and price control.

We have studied the applicability and usefulness of this system in Syria,
identifying the weaknesses and strengths of the proposed system, the
necessary software requirements, developing a plan and scenario for



working within the system, and studying the obstacles that may occur during
the implementation of the project from all aspects.

The study highlighted the requirements for implementing the proposed
system from the technical, social and legal points of view.

The importance of this study stems from the fact that it is considered an
essential step towards automating work in the remaining ministries of the
country, and linking them to each other according to a unified, complete and
harmonious system to achieve the vision of e-government in the future.

Keywords: tax, tax system, tax calculation, electronic tax, tax collection, tax
control system and tax payment, national income.
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