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Abstract

The study aimed to demonstrate the impact of applying data mining on customer
satisfaction with Syriatel's offers, by showing the effect of applying the recency,
frequency and monetary value model and applying the social network analysis

model on customer satisfaction with Syriatel's offers.

The descriptive analytical method was relied on, and the study population
included the clients of Syriatel Mobile Telecom, and the reliance on the

questionnaire in collecting data.

An electronic questionnaire was distributed on social media, and 179 valid
questionnaires were retrieved for analysis. MTN customers were excluded and

142 valid questionnaires were taken for analysis.

A number of descriptive and inferential statistical measures and tests were used
that fit the hypotheses of the study and serve its objectives, namely frequencies
and percentages, displaying descriptive statistics using arithmetic mean and
standard deviation, testing hypotheses using simple and multiple linear

regression and one way anova test.

The study concluded that there is a positive impact of the application of the
recency, frequency and monetary value (RFM) model on customer satisfaction
with Syriatel's products, and a positive impact of the application of the Social
Network Analysis (SNA) model on customer satisfaction with Syriatel's

products.

The study recommended the necessity of paying sufficient attention to customer
profiling by studying customer's behavior that presents their different needs in
order to achieve the efficient segmentation and targeting. It also recommended
the necessity of the integration between the two models (RFM) and (SNA) in

designing the products and offers, In addition to pay attention to follow the
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continual changing in customer tastes and respond it with customized offers
according to that change per each customer segment. That supports the company
in achieving their goals through increasing customer satisfaction that will led to
maintaining the company's continuity and gaining a stronger competitive

position.

The quantitative results of the implementation of data mining techniques (SNA)
in some offers and competitions of Syraitel Company confirmed the validity of
this study and the necessity of the continual development for data mining

application to o ensure the optimal investment

Keywords: data mining, recency, frequency and monetary model, social

networks analysis, customer satisfaction.
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10l s (Tama, 2015) 4l o -

DATA MINING FOR PREDICTING CUSTOMER SATISFACTION IN FAST-
FOOD RESTAURANT.
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10 si (ORALHAN, 2016) 4l o -¥

Customer satisfaction using data mining approach.
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° Tama, B. A. (2015). DATA MINING FOR PREDICTING CUSTOMER SATISFACTION IN FAST-FOOD
RESTAURANT. Journal of Theoretical & Applied Information Technology, 75(1).

" ORALHAN, B., Kumru, U. Y. A. R., & ORALHAN, Z. (2016). Customer satisfaction using data mining

approach. International Journal of Intelligent Systems and Applications in Engineering, 63-66.
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:05* (Al Rabaiei, 2021) 4wl s -¥

Kano Model Integration with Data Mining to Predict Customer

Satisfaction.
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105 (Wu et al, 2022) 4l ja-¢

Determining the effective factors in customer satisfaction using data mining

techniques based on feature selection.
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¥ Al Rabaiei, K., Alnajjar, F., & Ahmad, A. (2021). Kano Model Integration with Data Mining to Predict Customer
Satisfaction. Big Data and Cognitive Computing, 5(4), 66.

*Wu, W., & Riantama, D. (2022). Determining the factors affecting customer satisfaction using an extraction-
based feature selection approach. Peer) Computer Science, 8, e850.
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Segment Description
Champion Very High recency , frequency and monetary
Loyal High Recency , frequency and monetary
Normal Medium Recency , frequency and monetary
Need High Recency and medium frequency and monetary
Attention OR medium Recency and frequency , high monetary
Risky Low Recency , medium or low frequency and monetary
Lost Very low Recency , frequency and monetary.
New Numbers which their sales date during the defined month
Customer
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Revenue VS customer classification (RFM segment)

1 Champion 78.35%
2 Loyal 13.53%
3 Normal 6.159%
4 Need Attention 0.74%
5 AT Risk 0.877%
6 New customer 0.333%
7 Lost 0%
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Tests of Normality
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+.000° 62.409 25.335 1 25.335 Regression
+.406 140 | 56.832 Residual 1
141 | 82167 Total

SPSS gebi_n Cila i 1 jladll
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73 saill 4y il 3 8l Alan ) AWVl 48 e AR (e Sy s3I bl Jalai o3le | Jsandl Gy
AVal aS 5 Laa ¢(v, 0+ +=5iQ) Al AVAN 4 gina s «(TY, €4 9) a5 (F dlas) 3y 5k oo
(6 s ale (S5 73 saill (gl dlan ) Aalill (e caall jlasiV) 23 gail Ailany)

Saadl Ly B i) cililas ) S5 Juda g Al g3 5 Al all 23 gadl Ailaa) AN (YA) ad 5 Jgaad)

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. B
Error
+.000 6.988 247 1.724 (Constant)
+.000 7.900 «.555 +.064 «.505 23l g )il 1

SPSS gebi_n Cila A Hradl

Lysunall taf o Lilaa) Jl g (D) cllee S5 any) of S odled Jsaall

S e Al cladiia 0o pNlaad) L) o el cildas ) S5 Jaldadi g Ayl 5 aa g
AV JSAN Lo jlaady) ddalea ¢ 90
y=1.724+0.505 x

ST it Lalsh sl L) (8 eDlgiud) cilales ) 5 Judad g Al jal (gl AT 23 g9 UL
o ,® + 0 Hands rasl Lin 23y % ) Fns DBV

S e A8 i claiia Go pdlaad) L) o egiadl 4pakil) Aadl) Judas g A jal ) aa g
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Jalatg Al pa G A8l LAY awll GL;J\ Dl Hlidl ¢l sal) ad da ydll HLAR) (a g

Saand) L g Dol Aaiil) Aagl) Jalas g A 33 G ABd) JLAAY dsiliaay) ANAN (F9) a8 Jgaad)

Std. Error of the Estimate | Adjusted R Square | R Square R

+.69983 +.160 +.166 +.4072

SPSS zwbin Gl jAa 1 yadll

o sia Lol 5l a sy Gam e s s o058 0 V) (g sbatt R ol )Y Jalas dad (f o3e | J sl (e ey
Ol sl (o)1) s sl e (5 cdpard) Lia ) 5 DD 208300 Aadll (a5 Al 5
(Jaaxd) Lia y 3 Alalall <l ynill (e (%) 1) s gD daiall dagil) ol g 4l o

Bl 23 g ) gyl 5 A HLERY AilanY) AN (£ 4) B Jaa)

ANOVA?®
Sig. F Mean Square | Df | Sum of Squares Model
+.000" 27.771 13.601 1 13.601 Regression
490 140 | 68.566 Residual 1
141 | 82.167 Total

SPSS gelin Cila jda 1 jladll

3 saill 4y 5l 3 58l Alian Y ATVl 48 jre A1DA (e Sy A1 bl s o3he T Jgandl
aqyall JS}.) Lasc c(~ yo o ~=S|g) :\_14\_“:;1\ Ayl :\_.3‘5.\&:‘5 c(2777l) R F :\:13\_.4;;\ dq)la =
S s ale (S5 73 saill (gl dpliaa¥) Aalill (e chall HlasiV) 23 sail Adlany)
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Sl Uy (8 g 45a81) daddl) Jaladi g Al 3 A Al Al 73 gadl Ailiaa) ANAl (£1) ad Jgand)

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. B
Error
+.000 4.820 +.362 1.744 (Constant)
000 5270 | +.407 .094 | +.493 Saminal

SPSS gebin Cila jda 1 jladll

AV 5 &y gunall £ o oo Lilian] JIo s (Dl Al dail) ay) o M odlel Jpaall ud
Jaladg Al pal A1 aagr il g dpa jill daa oy Lae ((%0) 0 ol el ) dilias)
S e AS 34 claiia (o pdand) L) o Blgiud 4aiil) 4edl

AV JSAN Lo jlaady) ddalea ¢ 90
y=1.744+0.493 x

G e fad Jaaad) L) 8 eDlgriadl dpaiil) dagll) day Jalad g Al pal ot AT aa g9 Ul
o, Y Ay Jaandl Liay ala 3 94 ) Ay gt 4,081 daidl)
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A s i sl
A alaliia ge sdladl Loy e (SNA) delaiay) dudll Julad zigad Gadail 1 2

eDlaall Ciial Gy A8Mall LAY daaiall GL;J\ Slaaay) sl g) ja) @l da il L) (i yay

Jeaadl L, 9 SNA zigad (3dg sSkandl Cisiaal ¢ ABMal) JLAAY 4ilan) ANAY (€ 1Y) B Jgand)

Std. Error of the Estimate | Adjusted R Square | R Square R

0.63735 0.303 0.313 0.5592

SPSS gebi_n Cila A Hradl

Lo sia Lol 5l a5 s Gam e 585 ¢(+5009) (g sbatt R Il y¥1 Jalaa dad (o o3le | J saad) (e eaay
oyl ) s (25T 0 ) 2 sl Jalas (O 5 Jseadl Lia ) 5 SNA 35 (38 5 ¢ handl Cainal
Jaaxd) Ly g Alalall ol yuaill (e (% Y+, 1) usii SNA z35a0 (35 ¢ Danll

Gl all 3 g il A pnsdil 5800 LAY Ailan ) AV (£7) 4B Jsaal

ANOVA?
Sig. F Mean Square | Df | Sum of Squares Model
0.000° 31.636 12.851 2 25.703 Regression
0.406 139 | 56.464 Residual 1
141 | 82167 Total

SPSS gebi_n Cila jda 1 jladll
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3 saill 4y il 3 58ll Ailian ) ATVl 48 e AR (e ¢Sy 53 bl Jalasi o3le | Jsandl Gy
AVl a5 Laa ¢+, ¢ v +=5iQ) Anbuall AVl 4, 5ixa 5 ¢(31.636) (2 5 F Aibas) 31 )k e
(6 s ale (S5 73 saill (gl dlan ) Aalill (e caall jlasiV) 23 gail Ailany)

Jaandl Ly 8 SNA zigad 38y edead) chaiaai Y 4l jall 73 gall Auilaa) AAL (£ €) By J gaad)

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. B
Error
0.001 3.240 0.328 1.063 (Constant)
Ol (alasy)
0.000 5.795 0.481 0.102 0.589 1
agliall s
0.128 1.533 0.127 0.086 0.132

PSS ki S a el

AV 5 A pnall £ o s Lilian) Al o (el palas¥l) of ) odel Jsaall i
Zigad bl A1 aagr UL 5 dpa il daia Cully Laa ((%09) (e ieal Cela Al Ailias)
S A8 ) cladiia 0o plaadl L o (SNA) 4elaial) ASudd) Julas

A JSAN o jlaady) Adalea ¢ 9SS
y=1.063+0.589 x

AN A% iy Jand) Ly A SNA gisad 389 sdland) Ciniial! alagl S5 aa gy Ml
AV (5 sina Ll gine (5 sinnn ysbail | pdas 73 seaill (ye AWl ol i A Ll (095 al)
40 O U yidall

¥ Ao Al A i sl

sl Ly o Jaae JS Ao laial) ASE Crana (52 gal) O isal) QaldB ST aa g
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Jalai 5 Al 3 G A8l s oyl Tadd) jlasiV) sl o) ya) at dpaa jall LA i sk
(Jaandl Ly i) pniall 6 S yaiaS O i sall ala syl

Sraadl Ly g g sl Galdudl) Jalad g Al 3 G A JLRY 4ilany) AN (€ 0) a8 Jgand)

Std. Error of the Estimate | Adjusted R Square | R Square R

+.64042 +.296 +.301 +.5498

SPSS gebi_n Cila A 1 Hradll

Lo sia Lol 5l a5y Gam e st 5 ¢(+5089) (g sbatt R Il y¥) Jalaa dad (ff o3le | J sl (e eaay
L»\Jau\di ¢(~,V°1-L)JA.LJJA§M d.n\.a.nui} GJM‘LA‘)}U:\‘)S}AM UALA.J:Y\ d.ﬂaﬂj:&u\‘)duy
aandl Lia ) (8 Alaladl oyl e (%Y 9,7) s (il Gald) Jidas
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M\)ﬂ\ CJ}A.I u.s\_\ﬂ Z\_JM\ E}ﬁ\ P 2\,,1.1\..\4;‘)_” ayall (2‘) ?SJ d}..‘\;“

ANOVA?
Sig. F Mean Square | Df | Sum of Squares Model
+.000 60.340 24.748 1 24.748 Regression
+410 140 | 57.419 Residual
141 | 82167 Total

SPSS gebi_n Cila jda 1 jladll

23 yall Ay il 5 530 0l Y) AV 26 jme A1 (e (5 (530 (bl il odlel Jpaadl Cpay
alyall J.Sng.AAc(~,~ 0 ~=S|g)hb&\d‘}[ﬂ\m§m} c(T~,VE~)‘§Aj cFﬁ.}.}L.aa\ d.'.’)J“UQ

6 s ale UK 73 saill (gl dplaa¥) Aalill (e Jaall HlasisV) 23 sail Adlany)

Saand) Uy (B o sisall Qalddy) Jadad g Al ja Y Al all 23 gadl Agiliaa) ANAN (£V) ad; Jgaad)

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. B
Error
0.000 3.812 ..316 1.205 (Constant)
sl (alasy)
+.000 7.768 +.549 0.086 672 1

SPSS g=bi_n Cila jda 1 jladll
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YAl 5 Ay sanall £ o Lilian) JIo s (Gl (ala i) amy) o N odle§ Jpanll
el ) aa g Il g A il s a iy Las ((%0) e roal il Al Ailiany)
sl Ly o Jrae JS e laial) ASUEN Crana ¢ g2 gall (i i sal)

(A JSAN o jlaady) ddalea ¢ 9SS
y=1.205+0.672 x

AL L ) e Juandl Liay B (o Sipall Galadl) aay Jadat g Al ol e AT a9y L
Yo+ VY Ay Jraadl Ly 31a s % Y daady 0 fiigall paldiY)

Al e il daa ) il
sl L) o Jaae JS e laial) AGEN o) 8 (¢ AgLia) el i1 2a g

o Jalad s )y (A8 LAY Jaseadl Jlaal) jlasiV) LA e ja) o A il sl (= sy
el Ly il ppiciall b Jisa i 43l

el Wiy 5 0Ll i ey (s 48] LAY Ailan ) AVl (£A) a5 Jsaal)

Std. Error of the Estimate | Adjusted R Square | R Square R

+. 70764 0.141 147 +.3832

SPSS gebi_n Cila jda 1 jladll

Ll asas e s s (0, TAY) (sl R Ll ;Y1 Jelas 4 o o3lef Jsaadl (e ey
s o)) sl 6(+5) 8)) s apanil) Jalaa (5 cdandl Lia 9 4L G Al 505 Jalat (g Chinaca
(Jaard) Uy L Alealall <ol jnil) e (%)) £,)) peadi il cans Al ya g
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3\..\.»\‘).33\ CJ}AJ ug\_:ﬂ @)&uﬁ.\l\ E}AS\ oAy :LL!LAAY\ alyall (ic‘\) (ﬁ) d}dﬂ\

ANOVA?
Sig. F Mean Square | Df | Sum of Squares Model
000" 24.086 12.061 1 12.061 Regression
501 140 | 70.106 Residual 1
141 | 82167 Total

PSS ki S a el

3 sail] Ay i) 5 8l Apluan Y1 AIVAl 48 jre 41D (e Sy ) bl Jidai o3he§ Jsandl
alyall J.Sj.-jL.AA‘(',' U ~=Sig) :Lul..-.anj\‘dyal\ 4._1}.1:.4} ‘(Yi,’/\-k) ‘;.Qj cFﬁ.}.}L.aa\ d.'.’)J“UQ
6 s ale (S 73 saill (gl dplaa¥) Aalill (e Jaall HlasisV) 23 sail Ailany)

(aandl Lia y 8 AL G A o g a5 Al Hall 23 sl Ailiaa W1 AV (04 &85 J saal)

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. B
Error
+.000 8.306 277 2.299 (Constant)
agliall
+.000 4.908 ..383 ..081 ..397 1

SPSS gebi_n Cila jda 1 jladll
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Alian ) AYAll 5 Ay sunall £ 2 Conn Liliaa] o g (40l i aa) o ) oSle§ Janll iy
el La ) o Jaas J< A Laia¥) Al

(A JSAN o jlaady) ddalea ¢ 9SS
y=2.299+0.397 x

O Alitl) il LS ) aa Jpand) Lida ) (b AQLiial) sl Jala g A pal gl 51 2 g L
Do+ YAV Ay Juaad) Ly 315 9 ) Ay (alBEY)

By Al HLal

3 8Y Al e sanll Jal gl il 43 el One way anova Jbial e alaie V) ai dus 6l sy
Adall

sdend) DA LG 48 jmal g9 4N Jlid) |

Jexll il one way anova sl (0V) o8 J gaal)

ANOVA
Sum of Squares df Mean Square F Sig.
oyl Between Groups | 3.560 5 0.712 2.048 0.076
Jsy
Within Groups | 47.296 136 0.348
Total | 50.857 141
oyl Between Groups | 1.021 5 0.204 0.566 0.726
Sa
Within Groups | 49 034 136 0.361
Total | 50,055 141

AV el 385 e Deadl Ly e and saill Caniat 310 Ailias VI AVA aae odlef Jsaall G
Liay o cpnd gaill (385 e aall it Jing ¥ Mg e, 00 o Sl Ay & jela A sig A
Al ol 1 Jead i A3l ol i
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;M\dﬁi\ﬁt&}dé\gﬂ\J@i’ Y

seall il one way anova ksl (0Y) a8 Jsasl)

ANOVA
Sum of Squares Df Mean Square F Sig.
) Between Groups | 0.473 5 0.095 0.255 0.937
Jdsy
Within Groups | 50384 136 0.370
Total | 50,857 141
oyl Between Groups | 1.629 5 0.326 0.915 0.473
kil
Within Groups | 48 425 136 0.356
Total | 50,055 141

AV yeadl 35 eDlaall Lia ) o (ad saill oyl il Aglaa¥) VAl axe oSle) Jsandl
Liay o el gaill (335 ¢ Dlandl Cayiat Sy ¥ Ul v, 00 ST aaiy el il Sjg dadd
Agall 3 j8Y Ay yand) d5all Las cdigall of

sranlaill 5 glesal) CADEA AL 48 pal (g AN LaR) W

aidaill (5 giuall juaial gne way anova ksl (0F) ad  Jsaall

Sum of Squares df Mean Square F Sig.
ar Between Groups | 0.836 5 0.167 0.455 0.809
Within Groups | 50,021 136 0.368
Total | 50,857 141
a8 Between Groups | 1.928 5 0.386 1.090 0.369
Within Groups | 48.126 136 0.354
Total | 50,055 141

|Page:®



(6 siuall (335 ¢ Danll Ly o uad el Capiad 53800 Aalan ¥ AN aac odle) Jsandl Cy
By e danll Cayiaat i ¥ Jllg v, 00 G ST dai & ygla ) Sjg e AV anledll
Al 21 53Y el (5 sinsall L il o) il Liay e (pad gl

soadad) CEDEA 00 A8 mal g AN Lud) ¢

ol el one way anova Jbial (0£€) &y Jsaall

ANOVA
Sum of Squares df Mean Square F Sig.
IV il Between Groups | 0.908 1 0.908 2.545 0.113
Within Groups | 49 949 140 0.357
Total | 50,857 141
S il Between Groups | .944 1 0.944 2.690 0.103
Within Groups | 49 111 140 0.351
Total | 50,055 141

AV Guiall 33g e Dlanll Lia ) e uad gaill Capial il dglan V) AVAN aae oJe ) Jsaall G
Lia )y e Cpndsaill (85 e Mard) il Jigg ¥ Jllhg oo, 00 e ST Ay < jela il g 4
Agal) ol il uial T el o) il
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10a 9l o8 adle B Jilu ) dpulia picial (39 Al JLEA) 0

(23

Laal) GBL g (a9 all LAY Jiluol dalia il one way anova JLER) (69) ady Jgaal)

ANOVA
Sum of Squares df Mean Square F Sig.
ar Between Groups | 3.098 2 1.549 4.508 0.013
Within Groups | 47,759 139 0.344
Total | 50,857 141
a8 Between Groups | 3.887 2 1.944 5.852 0.004
Within Groups | 46.167 139 0.332
Total | 50,055 141

Jile )l Aulia B85 edaall Liay e puad gail) Canieat il Aileas VI VAN oDle ) J gaall o
Sm Y Al e, 00 o sral dahs & jela Al Sig A AV sl L5 s sl LA
L 5 g el LA il 5l e Lot cdpall o) i Ly e cpmd saill (385 ¢ Dlanl) Carias

RATRENT
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sl (Bash (8 Ag A8 ral) ary g ad) Jadill (39 d0 LSRN R

Jil )l 335k (e 4gd <lid jaa 22y g all Js] One way anova Jkisl (07) & Jsasll

3 pilae clad ) o dga gal
ANOVA
Sum of Squares df Mean Square F Sig.
ar Between Groups | 5.005 2 2.503 7.587 0.001
Within Groups | 45 g51 139 0.330
Total | 50,857 141
a8 Between Groups | 2.269 2 1.134 3.300 0.040
Within Groups | 47.786 139 0.344
Total | 50,055 141

Sl Jla )l (385 eMaall Liay Ao (uad gadll Caiat il dilas ) AV o3e ) Jsaall oo
eand) Capiai sy Alligcv, 00 G ol daghy G jeda Al g dad AV 3 il a8 e
5l o8 e il QY 2881 sl o il o1 1 L) o cond sl Gy

IPage\~/\



:0a ) aaa (b g all dpadial (35 ) g

(Lol aaa) aral) NI 43S (3B 9 i ad) daulia ONE Way anova JLEd) (0V) ad Jgaad)

ANOVA
Sum of Squares Df Mean Square F Sig.
ar Between Groups | 2.597 2 1.299 3.740 0.026
Within Groups | 48 259 139 0.347
Total | 50,857 141
a8 Between Groups | 3.675 2 1.837 5.507 0.005
Within Groups | 46.380 139 0.334
Total | 50,055 141

sl i (3 eDlaall Liay e cpad salll Canieat il Alaa ) AVAl o) J saall
edeall it gy g cr, 20 (e jraal Aoy ¢ yela i) Sig e AV 36 2aSl e

M) AeS! e cdigall ol il Liay e cpad sail) 38

ro@al) 4SS 35 (g ) dpalial (39 8N LSS LV

anll 485 33 5 el daulia One Way anova il (OA) a8y Jsaall

ANOVA
Sum of Squares Df Mean Square F Sig.
ar Between Groups | 2.622 2 1.311 3.778 0.025
Within Groups | 48235 139 0.347
Total | 50.857 141
a8 Between Groups | 3.824 2 1.912 5.749 0.004
Within Groups | 46.230 139 0.333
Total | 50,055 141
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o) Aalia (385 e Dlaall Ly (e fad saill Cayiial ),3.1\:\] Lilaal) AVl o) J gaad) o
;M\Mﬁﬁ‘g\_ﬂg*’“,.ow H °\WSJQ)&E&J‘S|QMMYLUAJAJ\”SS"SM

el 441 L cigall 31 i1 L ) e el 385

G AT s Gl ana dal e B e el Aalie Cus (e 3Ll LRI UV (e Jaadl
Aoy 4  Sig=0.025 ey (A 5V A Jliia 5 Ay il diloan) AV Leg S G (i jal) A4S ]
Zasai dalse aalCla 505 o Daall Cayiat 3 dpaal) Al Lo slaie V) dpaal XS5 Le 138 5 <0.026
e s M) ) NG ana i (e gl b Jlai Laal e X5 LS RFM

llgid) cilalal Ga jall Al da 5

daliioal) Alead) i jal) J ga Lalal) 4f 5 slaglu

el 0 3all ¢ pand) ¢ puinll Jia s Dlaall Gyt CEAN 8 48 jranll Jal sall il alanil Jaa S
2 (e agdiial s GSOgin¥) Slgina) @ sl Jilats A8, LAl 55 pa e 35 L 1
Algiuall o sl il juai & S5 Al gAY dal sall e ol s Bleiul) ) Si5 aaa S (g

8 e DAl 5 S8 adiagn sl Jaall s ailaill (5 sianall o Hlaill iy ¢ Slaall Ly (fd
s a5l il 48y jla (85 5 sall ol sl 4l 5 aeal) eDlginV) aaa 5 Al (2 2l
e Danll L aran ¢ prialall e ae 4 el allda i das siall agaal) Calla pa daalall il
Jalais ) g pacal (3lhaii 4 e 5 agSlgiul & gl 4Bl Ca (e adiall (m 2l e J guaadl 2
ol s SO & gli) e Gy agaruii s Ledlee 405 (pana 53 s sall o glual) Lol 4S50
BB TS S (e alae sl e Nie J e ) o sl Ay 288 i) jranall Jal gal) oy
Amalall s 3laY) dany daae pe 25 80led by ¥ e o glus 4y 08 1 ol 5o AlTdl
Gyl Cllee 8 salaie] g S @ sludl A daal o oS5 il ABGY) (e la e

.:\SJ\ S 62 1l \g'; m‘j\}
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Clua il g pilidl)

gLl
1AV il e dae ) dadBal) A 1) cilia g

e (RFM) Al dadll 5 )5Sl g A3laall 23 g Gadail 4y gima AV 53 ol il aa g0 )
Gy A8 5.3 Al (o s ca sl b s Ji e A8 5 g pe 5 Gledd (e 6 Dlaal) Ly
Leleas olal agS slus Jalail Jlai 5 LgiSlae Caiual  Zyaiil) Aagdll g 23 5 5 &laall 73 gad
Z3saill 128 A3lel s Aol LA il Ul 5 e Dleadl ie Lia 1 Ol sise ad o 43ld (e
S A1 Al 50 JBA (e @l g ¢ Dland) Calagri) il jlaa (ppnd g ¢ Sanll Lia )y (385 &
eOlaall Leay e EDNl 5 poalic (1 palc

e LSSt lleall 6 Alan e Jalady A jal & gina A2 53 sl il aagy Y
IS e LeiBlae o sl Jilaiy A8 530 oL O Cum ¢y jane 4S5 st (e oSl Lia
A< il el Jaeall Caniat i G aild (e ALY Aleal) Llaa da jn e dlaie )
O Gl e Seall Lim y e (u€aiy Laa 4l Buia S ciladdll g (a5 all cadia) Ul
o eadl Ly @il giase 3y 3 Of 4l (e Jaand) &l sl Al 50 Jal 5o aaf aalS 4t 5o

A8 53 clatia e s daall Ly e eDlind) cililee )88 dalad g Aol alag) il aag Y
S e dae Jolad JUA (e Lgileas olat) Jaeall o sl Jolaiy 48 580 oL O Cus oy o
AS 5l agd 2y 5 of Al e A all 3538 DA dadiall dadall i (yia jall Jreadl Jurii ) 3
s Shandl L) il g (3o 2 s Lo 138 5 ALl (a5 pall Calagias) Gpaad UL 5 Lelian]

A8 5 cilatiie e o Slaal) Lia )y o Wi Dl Al Jalai s Al pal sl i aa g €
il o sha e ASEIY) agail i A T o Dleal) Ciyiualy 38 5l ol o Cam iy jous
Crat g Aalitioall Cilint il Ade ey of aild o Al Hall 3 58 JYA Chanll 40053 e
o anl) Lia ) il g 3ol ) (UL 5 calagin¥) Slilac

Zasad il g daae /10 4/ (e & S e Caniy Aalill Gl i) o2 A o K5 0
el (s lllin Mied Lilaie il o3a 45 jlie 5 (a5 el Caiadl) agitac Y RFM
Sty (3 sy o sl e (51 LIS (e sy Y iS5 A sl agind 53 ya i 5
Y (o g ) ) 5K s sty () e Dlaadl (axs lllia g saal g3 yal 481K YT o el
Leans a0 jualic LLalSE RFM 3 0 dpaal ) Uit 5 3 30 (e iSY dimddial) A3l
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A i 35 o) e Dlanll Cayial Juadl sllac) Sy Y Gam 380 AV Cagiaill J gaa sl
eSOl 4paiall dagll das (addii (S aa ) S

e edanll Ly (e (SNA) Ao laia¥) 4S8l ol 73 i Gl (o) 53 200 1
Joaeall 4S8 jaalic padlat il Jolaty 48 5 30 ALl Gl G iy pea 4S50 st
ki o alaie YU ¢ Dleall (anadiall aa il Jalaill 1aa il e 25 (g g dpcLaiaY)
S i1 Ao Laia V) AS0EN ) 31 (553 (a e Dlanl) o slas 4l Cansi g (5 i 3l a5
o sl 13a Aleld (sae A A cundl Ml 5 ceSleall Liay (5 sima 330 e Lula
Cre ctndat A 53 OMA (e Glld g e Dlaal) Calagind il jlan (prwad g e Slaadl Lia y (3:8a3
e daad) Ly e due laia V1 AKa) Julas el

Loy e due S Ao lia¥) 45048l e (pasasall Cpisall (aladd syl Sl s g Y
£ anll 4d yra Lgile Jgm e Dbendl Ao Lain V) ASaN O aty 4S5l 2l () dus (e Slead)
ilagiul il jlas (paund'y g (e daald 48 jhay agida 5 agdlaginl el 5 (o izl
& e (¥ oLl Al all iy (305 (¢ sl ¥ (i sall e Daall 4S5 ), 8Y
kel L ) by gha

Eum eedlanll L) o e S Ao Laia V) ASEN 3 a1 G L&l el el il as g A
peiSed Ayl ae gl o Jalad e Sl Gaiagianal) ¢ Slaally gl 4S 550 oL ()l
el Ui ) (5 e a5 Cilagin) il jlan Gpund & Jlad i e LaiaY|

A L8 ) 58 Jy e A8 5 8 Ape L) IS0l Jlas 23 gt ki Aleld e K5 9
(U Jars e el ) AsleeaS daniaddl cililaall (pans 4dlasid die ¢ Sleall cililain
A8 5l Caalid cCalagiut) il jlas (s s LeiSlend (Baci agh ol 4S il cae i) Cas
(=S S il o2 a3 5 Allisally (0 AN Ao Laia V) ASWA (e LgiDlee Calaginly
Ailan )l alasiuly diaal) gl 45 e 4S5l Al dpa yo CailS g 2815
Aol Ty 4l
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