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Abstract

Researcher: Mohammad Abdul-Jabbar Bakkour

Title: The Impact of Work Pressures on the Job Performance of Human
Resources Working in Private Transport Companies in Syria (A Practical
study in Al-Ahlia Transport Company)

Supervisor: Prof. Huda Rajab

This study aims to know the work pressures on the job performance of human
resources working in private transport companies in Syria (a practical study in
Al-Ahlia Transport Company).

To achieve this goal, the questionnaire was distributed to the human resources
working in the Company. The number of answers that were statistically
analyzed was (68) answers. The study relied on the descriptive method. The
researcher used a number of statistical methods in the SPSS program to display
and analyze the results of the study.

The study concluded that there is a negative (statistically significant) impact of
work pressure in its dimensions (role conflict, role burden, material work
conditions, career development and growth) on job performance in Al-Ahlia
Transport Company, and that there is no statistically significant effect of the
role ambiguity dimension on job performance.

It was found that the result of the arithmetic mean of the respondents' answers
towards the total axis of work pressures is high and in the direction of approval,
while it was medium value and in the neutral direction in relation to the
respondents' response towards the total axis of the performance of working
human resources.

The study ended with a set of proposals, the most important of which are:

The necessity of increasing the rest period for human resources during work
periods, providing them with the necessary information clearly on how to carry
out their duties, not calling or contacting them annoyingly on their vacation
days, distributing work to them equally, increasing their number in shifts that
work at peak times, and the need to give them the opportunity for growth,
development and flexibility to present ideas in order to improve and develop
the work, in addition to following a precise methodology for evaluating their
performance, and the need to study and amend the system of material and
moral incentives.

Keywords: work pressures, role burden, role ambiguity, role conflict,
material work conditions, career development and growth, performance
of working human resources.
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SPSS zalin Gla jaa e alaie YU Galll dlae) (e juadll
sae Aali e Jaall Lo gl GAH axd) s G saaall il G (15) Jsandl (e Jaadl
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by LS il il o2 LA il il
i 1) dpuda A1) SLES-Y

Qs g a sl asad) sdlads Jasll Lo gl dlias) VS 53 i aa g
Aaladl & yiill 5 ) sall elal o (iida sl gaill g skl cpalall Jaadl gk ¢ sall e
"l a1 S 520 i
Janll o g dlagl (g ad ol ) 3 ga 5 (g 2SU o Y 51 Gl ol i A jall o360 ldy
Pearson ) hall Llo ¥l Jalee DA e dleadl 4500 ) sall elaly dading
O A3l = o) T g (pneS (g pate (g A8al) olat) g As 3 (bl aadien A (Correlation
3 e Ul +1 e Bl Y1 Jalad 3 LS Tn g Bl Y1 inds (-1, +1)
Dk Al olad) e Ja Jaladl) 5L G Cus cpoaiall Gn Anla) 48 Al
O Ao Al A o Jay il -] e Bl V) Jalre oyl LS Ll Jals )Y
2a gy 4l (19) Jsaall (e 2y ABle dgag a2 o a3 g8 r=0 dad Wl i)
O AgnSe A8e 5a g e Ja Lee (<0.685) Ll )Y Jalae dad Cialy Cus ¢ Jad Tl )
Al 3 i) o) el elal ) gaa g dududs ol da gall | gaa

(B sl s gaa g Akl o) ba el jgaa (o LYY Jalaa 1 19/30 92>

Correlations
A A 5l o ) gl elal | Jaall da sia

Pearson Correlation 1 -,685™
Aalal) 2l 351 sall gl Sig. (2-tailed) ,000
N 68 68
Pearson Correlation -,685" 1
Jeall b s Sig. (2-tailed) ,000
N 68 68

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS el Gl jhe e aladie YU bl dlae) (e : Hradll

el Lo ga Jaiual) el (o Bl ds b (20) JUU dsaall e eda WS
O 61 (0.469) s sbusd a1l Jalaa Wl (%68.5) st oada sl el Ll il
Al 258 5 ) sall el (e (%46.9) i Jasll b graa
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Y A ) Apida 3l Jasad) haaiY) g gal B sl g Bl Y Jalaa 1 20/3d 92>

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,6852 ,469 461 ,84908

a. Predictors: (Constant), Jell b s
SPSS zeli s s yie e dlaie Wl sl slae ) (e 2 jaall

<5 (0.000) AYa (5 5iume 2ic (58.352) & F 4ad i ) (21) Jull Jaadl iy
bl 613 Aally Jaal) Jo gl dglan ) Laa¥l el Lee (0.05) oo aal
A il o3a LAY Tl el jlaaiV) #3 sal pladial oSe il

oA Al dp 8N JLER) A jlaady) 73 gall dilaay) Aaal) 1 21/30 53>

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 42,068 1 42,068 58,352 ,000°
Residual 47,582 66 721
Total 89,651 67

a. Dependent Variable: dllall 4, il 5 ) sall ¢l

b. Predictors: (Constant), Jeall 1 goa
SPSS gl e s e alaie YU Galdl slac) (e 1 jaadll

b Jadl Adaay (14.176) (ssbud @ <l aal) dadas daid () (22) JUU Jsaall Cp
Jii il g Gialaal) USE(0.05) (i il dilias) AV (5 sl 2ie (2.736-) g skud
el e duadl) salals Jaall Lo gracal Ailas) AV 53 51 2 ga g ALLEY A 1) dua )
b LS i) Alilaa ()55 UL 5 cdlalall 3 ) 3 ) 5all

(odasly Jaal) Ja giun) 2,736 - 14.176= Alalad) 4y i) 351 gall £10]

Dl oY) plais I gagin saaly saa g iy edlaly Jeadl b 33 o Gl

(2.736)
Y A 1) dpda 81 LAY jlasdy) Alalas i 65 1 22/3 520
Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 14,176 1,427 9,933 ,000
Jeall La gra -2,736 ,358 -,685 -7,639 ,000
a. Dependent Variable: Al 4 i) )l gall ¢l

SPSS G.AL'U; Gilayda e aldie YU daalll alae) (e 1 aaall
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1 Sl s ) ALl

Ll

Jae 4,80 A ool a)sall elal e Hoall g jual ddlas) AV 53 il aa gy -2
Lol

Jae 38,80 8 il a)sall elal e sl sal Adlas) AV 53 i aap -3
Gl

A58l A g il 2 sall el e dgalall Jead) s phal Alan) AV 53 il aa g -4
Sl

& i) sl el e Gada gl sailly gkl Lilas) AV 53 i aag 2B
Caanl) Jag 48,3

L alal (s L)) agas e S0y o Y0 iald) o)l il il o2 jlasY
Pearson ) hall Lals ;¥ dalee A e dlaladl 45yl 3 ) sall ¢13] 5 Juaiia S Janll
1eh LS il CulS 5 (Correlation

(Bl £ gaa g il o) Ja grudal) jgaa (o B Y Jalaa 1 23/30 92>

Correlations
Ayl 3l sall g1 U e gl pa slac Jaall gyl saill gy shatll

Aalall sl sl sl L) ik gl
Pearson
1 -,225  -520" -,609" -,517" -,527"
~ Correlation
A il o) gall gl
) Sig. (2-
ALl ] ,065 ,000 ,000 ,000 ,000
tailed)
N 68 68 68 68 68 68

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
SPSS gl p Sl i e alaie Vi Ealdl dlae) (e jradl)

3yl sall elal o sall (o serd dplian) AVS 53 i an g ¥ A3l (23) Jsandl (e Jaadl
U sat) 2l a8 Aualal) Bl Y Jelee Gl T ke 4laY) A4S il 6 dlaladl 4y i)

(0.05) Y2 (5 ginsa die L sine dasi o e Lei oS5 (L)

6 siue i A giaa AV 3 5 58l Aas gia ¥ Add Jalii V) Jalas dad o Ll aai g

(0.05) A¥a
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s A il A Al ]
53 2 W Mills o oY) Ao ) dpm il my pdaians (23) Jsaad) (e
i) (e 28,30 3 o5l 3y sall elal e sall (i perd Alan] DY
AN dge AN dpa 8N 2
AS 5l 8 sl ) sall el e sall o) jeal Aglian) AVS 53 S an g
Ml Jas

owsdiall g "y sall g et Jaieaall uaial) G Bl Y dsas o (24) S Jsaal) e ek
Lgua o Gl (0.271) @bt waaill Jalae Wl (%52) st adasll ¢laY) ol

) e ) A iU D) a3 gad (b apanil g LS ) Jalaa ; 24/30 500

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1. ;5202 271 ,260 ,99529

a. Predictors: (Constant), ys)l ¢l pa
SPSS zeabi s Cla jaa e alaie WL daaldl slae ) (ga 2 juadll

5 (0.000) Y2 (5 5iume 2ic (24.501) & F 4ad o ) (25) Jal Jsaall iy
bl s Ay sl gl jeal dibas) Laald) )l e (0.05) oo il
A il oda LAY Japedl adl) iV 73 sad pladind (Say UL

Al de Al dpa AN JLES) A laady) 73 gall dpilan) dpaal) 1 25/3J 54>

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 24,271 1 24,271 24,501 ,000P
1 Residual 65,380 66 ,991
Total 89,651 67
a. Dependent Variable: dldall 4,8 a,) sl ¢l
b. Predictors: (Constant), s ¢ »a

SPSS gabin s sawe (e slaie YU Eaaldl dlac ] gya 2 jseadll
5 st b Jsall dalas 5 (8.932) s sbusi @ ulill aal) Aalas e 0 (26) M Janl
A il Jais il ialadd) SIS (0.05) (e el Aibias) AV (5 sine i (1.421-)
0585 Ml g ¢mAlalall &y il ol gall elal e sall o) peal dplian) AV 55 5 an g
1 LaS lanay) Aalaa
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(033 £ ) 1.421 — 8.932= Aaladl &y 1) 3 ) gall ¢l

Dl ela¥) glals ) gagin saalg Baa ey sall glea g 2l of

(1.421)
AUl de Al du 8N LAY jlasiY) Aalea Cul g 26/30 9%
Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 8,932 1,144 7,810 ,000
osdl gl e 21,421 287 -,520 -4,950 ,000

a. Dependent Variable: alsall 4 a4l 3 sall ¢l
SPSS zabi n Gla jas e dlaie YU Galill dlae) (e jaadll

ALY e 8N dpa AN |3
A8l b gudll agsal el e sall ] dlian) AV 53 i an g
Ml Jas

il s " eall eae™ il aaiall Cp Lol Y1 dans gl (27) QU Jsaadl e ey
D a0 61 (0.371) s sbad paail) Jalaa el (%60.9) 5 sbo a1} ¢ 1aY1 ool
Alalall 2 8l 3 ) sall ehal (e (%37.1) ey

LGN Lo il A Al Jasad) 1aaY) mdgal B paaill g ol ¥ Jalea 1 27/30 93

Model Summary

Adjusted R . Error of th

Model R R Square djusted Std rror o the
Square Estimate
1 ,6092 , 371 ,361 ,92457

a. Predictors: (Constant), »sdl ece

SPSS el cila e Lo alaie Vb daald) dlae) (g 1 aadll
5 (0.000) Y2 (s 5iue 2ic (38.876) & F and i ) (28) Jull Jsaall iy
sl sl 6130 dawally ) gall eie Ja il dilian V) dpad Y1 ) ads Las (0.05) (i inal
Az dll oda HURY Jad) Jadl) lassV 23 sal pladiil (e Ul
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A Ao ) g 1 ) i) 3 sad any) ¥ : 2873058

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 33,232 1 33,232 38,876 ,000°
1 Residual 56,418 66 ,855
Total 89,651 67
a. Dependent Variable: ikl 4,800 3 ) sall ¢l
b. Predictors: (Constant), )l sce

SPSS gebiy cla s e alaie Yl Galill alac) (e 2 jaadl)
b Jadl Adeas (10.035) (ssbod @ <ulill aal) dalas daid () (29) JUU Jsaall Cp
Jis Jl s Otaleall S (0.05) o sl Afma] AV (5 5ise die (1.675-) (s
UL s ALl Ay i) 3 ) sall elal e sall pcand Aplian) AVS 53 i an g dua il
1 LaS lasa) dalae (o 5S8

(09 £6) 1,675 — 10.035= Alalad) 4y 1) 35 gal) 120

(1.675) Llaiay ¢)a¥) lali N gagivanl gan g ey ) sall scae Jagraa 334 ) Ol

ALY Lo i) A ) LAY laady) Aslaa <l 65 1 29/30 92>

Coefficients?

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 10,035 1,086 9,244 ,000

sl ece -1,675 ,269 -,609 -6,235 ,000

a. Dependent Variable: dldall 3 5 0 sall glal
SPSS zalin Sla jia e alaie YU Salll dlae) (e juadll

sday) 1) e AN dpla il 4
b sl ) sall el e dpalal) Jasdl i plal Ailian) AV 55 i an "
_"a_t;.\j:' . | d;A:\S).uJ\

"dalall Jasdl Cag k" Jiial) el (el W) A b (30) S Jsandl (e seday
Ol s (0.268) s st wanill Jalaa Ll (%51.7) s sbonr Audasll ela¥) aill uaiall
Alalad) 4 il 3 ) sall el (e (%26.8) s Aalal) Jardl g 5k
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a1 ) a0 Bl a7 gad (B anil g B ) Jaea : 30/30 528

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
il 5172 ,268 256 99743

a. Predictors: (Constant), 4l Jasll <y )k
SPSS gl cla jaa e alaie Yl Gualll slae) (g 1 jaadl)

5 (0.000) Y (s 5ie 2ie (24.114) & F 4 of I (31) Jull Jsaall
Ll 4ol Jasd) iy o gl dlan) el A jady e (0.05) (e sl
A il oda LAY ol el jlaasV) 3 sai aladiial Sy Ml g Aida ) o1

Aay) 1 de Al A 81 LR B laadY) ) gall dnilaay) Aaal) 1 31/3J 9%

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 23,990 1 23,990 24,114 ,000°
1 Residual 65,661 66 ,995
Total 89,651 67
a. Dependent Variable: ileall 4,81 3 ) sall ¢l
b. Predictors: (Constant), &l Jeall iy )k

SPSS ki s sda e alaie Vb il slae] a2 deadl)
b Jadl Adaay (10.229) (ssbod @ culil) aall dalas daid () (32) Jul Jpaad) cp
Jii il g ialaal) ST (0.05) (0 il dilias) Y2 (5 sl 2ie (1.664-) s sku
Ul s MALalall 4y i) ol sall elal e Lpalall Jaadl Cag yka dagraal ST an g da il
1 LasS lasa) Aabaa o 5S8
(el Jand) G5 ,5) 1,664 — 10.229= Alalad) 4 id) 3 ) gal) 12

Dl 2o lais I sasm saal 5 Bas s laia Lalal) Jasdl g sk da gz 330 ) Ol

(1.664)
Ayl ) Ao jil) Az i) JLEAY laady) Adalaa i 68 1 32/3d 92
Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 10,229 1,416 7,225 ,000
Loladl Jaall s,k -1,664 ,339 -,517 -4,911 ,000
a. Dependent Variable: dlalall 4, )il o)) sall ¢l

SPSS zalin dla i e alaie YU Gl dlae) (e 1 juadl)
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rdesaldl) 4o LA dpda 8N 5
Gl 3 sall elal o Ada gl saill sy okaill Aplian) AVS 55 i an g
M) Jaa 4 il b

sl gl aill g o ol o) puaial (Tl Y1 At o (33) U Jsand) (e ey
Ol &l (0.277) st 2aa3l) dalas Ll (%52.7) (st aidasll ela¥) il yuiall
ALl & p8all 3 ) sall elal (g (%27.7) msis ke sl gaill gy ol

Asdl ) i il A il gasl) o) gsad B pantl LY Jalaa 2 33/30 5%

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5272 277 , 266 99076

a. Predictors: (Constant), b sl saill g skaill
SPSS gl s i e alaie YU Cali) slae) (e 2 jaadll

5 (0.000) Y2 (5 5iume 2ic (25.330) & F 4ad o ) (34) Jl Jsaall iy
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Model sum of df Mean F Sig.
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Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
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SPSS zabin Clasda 12 i, Gaal

dading sy Jand) Jagda el L g S Ll Jalaa

Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems

,871 24

i sl £1aY) s gaal Flai g S W Jalaa

Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

,969 9
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Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

,803 4
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Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

,642 5
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Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems

,708 5
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Case Processing Summary

N %
Valid 68 100,0

Cases Excluded? 0 ,0
Total 68 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items

,826 5
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Case Processing Summary

N %
Valid 68 100,0
Cases Excluded? 0 ,0
Total 68 100,0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
74 5
JSS (et 1 5 S Wl (Jalaa
Case Processing Summary
N %
Valid 68 100,0
Cases Excluded? 0 ,0
Total 68 100,0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
,898 34
il gl 1Y) saa e Jand) Ja g slad ol Y Cdlalae
Correlations
Goddl aolsdl el Gmsee D oglpa A ece D desdl Gagoh N gailly kil
el s s s iple i
Pearson
Correlat 1 -225  -520™ -,609™ -517" -527"
Lad)l 2 sl el ion
Alaladl Sig. (2-
tailed) ,065 ,000 ,000 ,000 ,000
N 68 68 68 68 68 68

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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mean2a
Pearson Correlation 1
mean2a Sig. (2-tailed)
N 68
) o Pearson Correlation ,835™
Ayl g any JaS) e AN S sall Jlee V) Al o 48
o Sig. (2-tailed) ,000
e
N 68
Pearson Correlation ,906™
Gl a5 2l g gl Jag aad Sl 3 2paally el Sig. (2-tailed) ,000
N 68
Pearson Correlation ,903"
4 slaall 53 sall el Tida Bl 1 alga i, Sig. (2-tailed) ,000
N 68
) Pearson Correlation 957"
o il (e Tadly dadial) 4 ginall g Lol 38 sal) J<US
" ) ) Sig. (2-tailed) ,000
A;‘,\.\\_
N 68
Pearson Correlation ,903™
Al 5 ulea s Apale Gl o 2l o anis o3, Sig. (2-tailed) ,000
N 68
Pearson Correlation ,938™
Lllall algo ) Al saan il g s ) o], Sig. (2-tailed) ,000
N 68
Pearson Correlation ,855™
Gl 7 55 agre dasls () g Jaal 53, Sig. (2-tailed) ,000
N 68
) Pearson Correlation ,880™
Lpaaf ld Ll algay VA (e KIS 8 4SS S
- Sig. (2-tailed) ,000
Adls,
N 68
Pearson Correlation ,895™
S Gaeat o 5 i dbiay Sig. (2-tailed) ,000
N 68
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Correlations
EER PR Aal gl b gl
Pearson Correlation 1 -,685™
RSN Sig. (2-tailed) ,000

N 68 68

Pearson Correlation -,685" 1
ik gl Lo gl Sig. (2-tailed) ,000
N 68 68

**_Correlation is significant at the 0.01 level (2-tailed).
Al 22) pa ualdl] drd) e (g oY) B alaa

Correlations

IPLIRETR) il Y
Qe A< 3l ALl 5 )

48 Gl | il 55l

o S
Al i JRECIVR Y N i
Wbty da e Cuadyha

mean5< 2any il ) lsayy
4“3):' [SE2) )‘“ﬂ Aj‘ﬂ‘ 3ele<

. S O]

o kil AN 4
sabl B

L, )
Pearson
) 1 ,833" , 728" ,805™ ,657" 821"
Correlation
mean5<«
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 68 68 68 68 68 68

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Gl Y )
i ah M
GV e S Y )
d8 Ge Sl Jldialy i
RN ayl Y e o
P E RS TUREON- ‘ "
) ) b da =l el & maldyy
meandw e i ol . .
fagar il Dlie Byigs Qe
deall b (8 U s )
& des oe Al Osila sl
Jie) Laldl e Jaill Jls
4l Al s, ) )
AL
(bs0sS),
Pearson Kk Kk K%k Kk *k
) 1 ,786 ,862 ,666 ,792 ,501
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
mean4«
N 68 68 68 68 68 68
Sig. (2-tailed) ,000 ,000 ,051 ,000 ,509
N 68 68 68 68 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
Al 22) pea LAY drd) e B Y) dlalaa
Correlations
DS Lo (ol J0 0 dadl AS
4S e
Slexiu) e s Lilal caal l)
Jal s ) Adla) Jee
5 Jaxll sl )8 gl pe
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L edeayt  deall ol o
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B O L “Aalua)
233,
Iy Q3 gl s, (Ailasa,
Pearson
) 1 ,551" ,675™ ,765™ ,583™ ,819"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
mean3<
N 68 68 68 68 68 68
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,061
N 68 68 68 68 68 68

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations
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e Ay & Jalasl ) o e
o o GeaEll il ol
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L i pastilaie e ke
mean2e  Axiliie Jeo dc sana ) & ol
Sada il
(e Bl g AP ) ) ) Gk
elodasae,  lgiwadial o ) PN
Alila),
Pearson Kk *k *% *k Kk
) 1 , 746 ,613 734 ,637 ,618
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
mean2<
N 68 68 68 68 68 68
Sig. (2-tailed)  ,000 ,003 ,558 ,068 ,000
N 68 68 68 68 68 68
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
A 1) aa J oY) ) il e Gy ol ) CSlalna
Correlations
Sl Glay)
ladlall i i Y Aalasy)
gy, O ccign e,
meani< ) e Lgidas i S
e e slald) ) B e e e A5,
A 9B
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i dsnl g
Pearson Kk *k *k k.
) 1 , 765 ,834 , 733 ,837
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000
meani<
N 68 68 68 68 68
Sig. (2-tailed) ,000 ,002 ,000 ,002
N 68 68 68 68 68

**_Correlation is significant at the 0.01 level (2-tailed).
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