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abstract

The aim of the study is to determine the impact of the work pressures experienced
by the employees of the civil volunteer group organization represented by
(workload - work environment - role conflict - role ambiguity - relationships at
work) on the job performance of the employees of the civil volunteer group
organization.

The descriptive analytical approach was relied on, and the research population
consisted of all employees of the (100) civilian volunteers working in the Syrian
business environment. An easy sample of workers in different job positions was
selected.

The questionnaire was Utilized as a tool for data collection, it was distributed
electronically to the study sample members. The number of distributed
questionnaires valid for analysis was (49) questionnaires that were analyzed using
the statistical program SPSS Twenty-Fourth Edition at the significance level of
0.05.

The study concluded that there is a significant negative impact of work pressures
(workload, role conflict and work relationships) on the job performance of workers
in the civil volunteer group organization. While there is no significant effect of the
ambiguity of the role and the work environment in job performance.

The study also recommended the necessity of providing appropriate and
encouraging conditions for work and building positive relationships between
workers among themselves and with their superiors at work, and exploiting the
positive effects of pressures in their interest, by devising new ways to raise the
efficiency of workers.

key words:

Work stress, job performance, role conflict, role ambiguity, work environment,
workload.
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Std. Error of the Estimate Adjusted R Square | R Square R
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0.247 43 10.602 Residual 1
48 11.918 Total

SPSS cilsjia Ao alae WL Lall) slae) ¢ jacadl)

48



o z3saill &yl oall Adlany) ANVAl ddye ADA e (Kar s Galall Jibas oSlel Jpaad) G

L5ina ple U 2 3sail () Ailany) dalid) (o add) Jaail) 7 3gail ddlasy) ANA S5

Olalal) eldl 3 Jand) agim il dal) 3 gail Ailian) ANAN (16) a8 Joaal

Sig. T Standardized Unstandardized Model
Coefficients Coefficients
Beta Std. Error B
0.000 10.566 0.458 4.835 (Constant)
0.039 -0.860 -0.145 | 0.142 -0.522 Jaall sse 1
0.330 -0.985 -0.188 | 0.108 -0.407 Janll Ay
0.045 -0.551 -0.119 | 0.144 -0.291 s glya
0.345 0.955 0.213 | 0.153 -0.146 sl et
0.043 -0.802 -0.147 | 0.124 -0.200 Jarl) b lBal)

SPSS cilajie Ao alae WL &all) slac) : jacadl)
t o s Tiliaa) Al o (Jend) 3 Blally 55l ghiaay denll ccae) of A Dlel Joand)
b fun $AY) Jaadl Jagica alad il Lol . cplalall Ladiglt o0 8 1,50 5 e pacall
LAl o) g L ABal) Ligina ate o Ju e %5 e sl gl Agiaal)

49




AV dae @) dpadl) jLas)

dabiia b cplaall Ladigl o)) B Jeall pcmy Adlial) Jagiiall digine AYa g3 L8l aag
-Ciaal) (e ghiial) ds gana

dalaiad) Jagraall (A LAY Ll addl jlad¥) LS ehal &8 duca gl HLES) (e
b e Galalall plal b Jfise uaieS Jaall) scny

Oalalal) elaly Jandl ecany daleial) Jagicall (ARl HLaaY Lilasy) ANAY (17) &) Jsaal)
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