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Abstract

This research aims to know the impact of emotional intelligence in its dimensions
(self-awareness - self-management - social awareness - relationship management)
on organizational agility in its dimensions (sensing agility - decision-making
agility - application and practice) in Syriatel Communications Company in Syria.

To achieve the objectives of the study, the descriptive approach was adopted in the
study and a questionnaire was distributed to an appropriate sample of workers in
Syriatel Communications Company in Syria, which numbered (100) individuals.
Collecting and analyzing data and testing hypotheses using the statistical package
for social sciences SPSS. The study reached a number of results, the most
important of which is the availability of elements of emotional intelligence among
Syriatel employees, in addition to the availability of elements of organizational
agility in the researched company. The results of the study also highlighted the
presence of a weak positive impact of emotional intelligence on organizational
agility in the studied company, where the dimensions of emotional intelligence
explain 13.7% of the changes in organizational agility, while the rest of the
variances are due to other variables that were not included in the model.

The study ended with a set of recommendations and proposals, the most important
of which is to enhance the interest in developing emotional intelligence among
workers in Syriatel Telecom in Syria so that they can manage themselves, control
their emotions and increase their ability to deal with others, which contributes to
increasing the level of organizational agility in the company.

Keywords: emotional intelligence - organizational agility - Syriatel Communications Company.
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