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Pearson Correlation 1
Sig. (2-tailed)
N 103

**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summary Parameter Estimates
R R Square F Sig B T Sig
Constant 2.982 7.546 0.000

0.292 0.085 9.389 0.003
bl 0.298 3.064 0.003

Dependent Variable: ¢l sl La
The independent variable is: ¢ s 0 s ddal 5 5yl

62



A s SOV dendll Jiiuall jusiall ) a3 5 R Square = 0.085 sl Jalae daid o @aladl J gaad) (o
Gileadll e sl gall Ly adlsll osiall <l i (e 8,500 ity O g Uil (0t 15 Al 35 )
A AN hal <l 4 S S| e 3 adiall & 2a Sl
VAl (5 e e sl JlaWI A anl S G Tl an) b g3 sl of i LS
Al 8 5 ynll) 45 iSIY) daaall dilian) AV 53 Jil o ga s le Jay las P-value = 0.003 < a=0.05

A5 S Ghal sall dadd 5S) je e dadiall Ay sSall cleadldl e (hal sall Lia ) e (05l 5

2.982 4siad 5 P-value = 0.000 < 0=0.05 OY (ssinas 2 3 Jlasi¥) 3 gai Cull ) il iy LS
Gale e 2l P-value = 0.003 < 0=0.05 O0Y 5 s-2e s > 50 58 5 01=0.298 Jalaall daid Ll
O Ay IV Aaaal) i LS 4l a5 ¢ = 0.298 X + 2.982 Sl e sV dlalea )
e sSall Glaaall e Gl sall Liay 2l )l Basd g Bas 5 jlaiay Lgtuun ala 315 (05 0 5 Aadal )35 sall) 4als

10.298 ey dyi 5 SV sl gall dead 3S) e e datiall

Gleardll e ol gall Lia y 8 e yomy (315 (il 483D JSG G Jal) abadal) g
(o) Al S8 g paall) A g yISIV) Aadall il 4 g SISV (ol gall dadk S) ja e dadiall e Sl

R= Linear = 0.085
. 5.00 o o ©o o o o o
Co A8 o o o o o
Zassl i ° o o o o
J-‘ 4 50— (=] (=] o o o
A g asY) o o o ©o o
e o
A
Ua"ﬁ“) 4.00 o > o o
2kl 2 g ) ° ° °
g o o o
(C):"’J)MJ ° 3, 350 o o o
La 3 °
)3 o o
e Ol gal) 3.00 o o o o o
Claadl)
e s 250-
o
2.00
T T T T T T
250 3.00 350 4.00 450 5.00
O lg datal A gyl

o) gl Lida s 5 (bl B 5l g (i g 1) 2 A g ASIY) Al 5 oy ADa) (14 ) JS)

63
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Model Summary Parameter Estimates
R R Square F Sig B T Sig

Constant 2.084 4.061 0.000
bl 0.470 4.107 0.000
Dependent Variable: ol sl L

The independent variable is: sbwdll,
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Constant 2.759 8.127 0.000
bl 0.339 4.239 0.000
Dependent Variable: ¢l sall La

The independent variable is: >l Jalal),

0.389 0.151 17.968 0.000
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Model Summary Parameter Estimates

R R Square F Sig B T Sig
Constant 0.768 1.512 0.134

0.557 0.311 45.485 0.000
bl 0.803 6.744 0.000

Dependent Variable: okl sall La
The independent variable is: 4 s <Y daaall,
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Between Groups 714 3 .238 .709 .549
Within Groups 33.237 99 .336
Total 33.950 102
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Abstract

This study aim to verify the existence of a relationship between the impact of digital
transformation on citizen satisfaction and he quality of these services, the services are
represented by the electronic ones through :time saving, reducing bureaucracy and red
tape, reducing corruption and the health factor. These services are provided through
the Citizen Service Center. Furthermore, the study tries to verify the existence of
significant differences between the average of the study sample with regard to the
extent of satisfaction with the services provided through the e-citizen service center

due to the variables of age, gender, educational attainment, and type of work.

The population of the study consists of citizens who are beneficiaries and those who
obtain government services through the e-citizen service center, a 104 questionnaires
were distributed, varied between electronic and personal telephone interviews in
cooperation with the supervisors of the electronic service center. The data was

analyzed using multiple statistical methods through the SPSS25 program

Finally, the study concluded that there is a proportional positive relationship between
the impact of digital transformation in its four dimensions of the study, and the
improvement of citizen satisfaction with the quality of services provided through the

e-citizen service center.

Also, there are no real statistically significant differences in the citizen’s satisfaction
with the government services provided through the e-citizen service centers between:
gender, group ages and the type of work (public and private), while on the other hand,

there are real statistically significant differences in the citizen’s satisfaction with the
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government services provided through the centers. The electronic citizen service
between citizens who have attained secondary education and those who have attained
a university degree or an intermediate and higher institute for the benefit of citizens

who have attained secondary education.

The study ended with some proposals: such as intensifying campaigns to promote
these services because there is a great lack of awareness of this center by citizens,
expanding the range of services provided by the center, the need to find new
mechanisms for the delivery of documents because submitting the application,
although it is not subject to official working hours, is delivered. In these times, the
need to work on creating a digital societal culture to cover the digital divide between
users, finding new mechanisms such as electronic signature to get rid of papers

permanently and thus achieving the desired goal of the center
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