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» Abstract

Prepared by: Radah Abd Al-Rahman Al-Ahdab
Adaptation of the Work Environment for the Inclusion of People with Special Needs
Syrian Virtual University 2021  Supervised by: Dr. Moaz AlSherfawi AlJazaerli

This study aims to examine the extent of adaptation of work environment in Syrian
Private Banks for the inclusion of people with special needs, in terms of level of
confidence in the abilities of people with special needs, suitability of employment
procedures, suitability of the organizational work environment and suitability of the
material work environment. It also aims to determine the impact of this environment on
the success level of integrating people with special needs. The study population consists
of decision makers in the upper and middle management positions in Private Syrian
Banks. For the purpose of the study, the researcher adopted the descriptive analytical
method. (200) questionnaires were distributed to a random sample of employees; a total
of (170) valid ones were retrieved and subjected to statistical analysis, with response rate
of 85% of the total community. The researcher used a number of appropriate statistical
methods in SPSS to present and analyze the results of the study. The study concluded that
the access of people with special needs to work in the Private Banking Sector in Syria is
still very timid, as laws and legislations had only a limited impact on creating such
opportunities. The results showed a lack of appropriateness of employment procedures
for these people, with a clear weakness in the suitability level of the organizational and
material work environment, which in general indicates the weak adaptation level of the
banking work environment and the lack of the ability to support their inclusion therein.
The study also showed the decision-makers’ confidence in the abilities and capabilities of
people with special needs to take responsibility for the work and accomplish it
consciously and efficiently, which is a positive indicator and an initial supportive step for
their employment and the creation of a supportive environment for their presence. The
study also concluded that the previous experience in dealing with them and their presence
in the work team gives decision makers a better idea of adapting supportive employment
procedures and creating an inclusive regulatory environment. Accordingly, the study
reached many practical recommendations, the most important of which was the urgent
need to follow the policies of diversity and inclusion and to provide reasonable
accommodation, to ensure their safe and full access to all of their work requirements, and
to support their empowerment, stability and successful integration. With the necessity of
participation and roles integration of all segments and institutions of the society to
achieve the goals of sustainable development and build the future of Syria.

Keywords: People with special needs - Inclusion - Supportive work environment -
Sustainable development.
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