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Abstract

Student: Fourat Ibrahim Georges

Title: The Impact of Emotional Intelligence on the job Performance of workers in Hope project
Syrian Virtual University 2021
Supervised by: Dr. Malek Al-Najjar

The current study is a field study to identify the influence of the emotional intelligence on the job
performance of the workers in Hope Project.

This Study aimed to identify the intelligence influence with its 3 components (Emotional competency,
Emotional maturity, Emotional sensitivity).

To achieve this study, the researcher has depended on 2 research tools. They are Dalip Singh's
emotional intelligence scale and a survey to measure the job Performance. She also depended on the
descriptive analytical method to reach for results.

The community that was studied has included all workers and volunteers in Hope Project and they are
120 People. We reached them by an online survey and we received 118 responses which is 98% of
the community.

The researcher has used a group of various suitable statistical methods and they are: Multiple
Regression analysis, Binomial analysis and one-way analysis of variance (ANOVA) relying on the
statistical package for the social sciences SPSS26.

She reached the following results:

1- The emotional competency dimension influences the job performance where the result of the
multiple regression analysis shows the sub — variable of the emotional intelligence and
excluded the other 2 dimensions (the emotional maturity and the sensitivity one) as they are
insignificant.

2- There are no differences between the average degrees of the research sample personnel on the
emotional intelligence scale according to the demographic variables (Gender, Age, Family
status and field of study).

3- There are no differences between the average degrees of the research sample personnel on the
job performance scale according to the demographic variables (Gender, Age, Family status and
field of study).

The study ended with few recommendations and suggestions:

1- design training programs about the emotional competency dimension to reach a better
performance.

2- when choosing the working team in future projects, the test of the emotional intelligence scale
should be included in the acceptance tests and taking the degree of the emotional competency
dimension in consideration to choose the right employees.
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