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Abstract

Student Name: Dounia Fahed Alasseh
Title: The impact of market orientation on achieving competitive advantage
""A Case Study in the Telecom Sector - Syriatel Telecom™

Syrian Virtual University
Year: 2021
Supervisor: Dr. Suleiman Ali

The study aimed to test the impact of market orientation on achieving the competitive
advantage of Syriatel Mobile Telecom, as the dimensions of market orientation were
chosen as an independent variable, represented in: information gathering, information
distribution, and response.Whereas, competitive advantage was divided into two
dimensions: cost leadership and differentiation. The research community consists of a
sample of employees in Syriatel Mobile Telecom, including executive directors,
department managers and supervisors of working departments, and their number is (98)
respondents, who were predetermined according to the nature and level of their work in
the company under study.The questionnaire was used as a tool for collecting data on the
study variables, and distributed in the fourth quarter of 2021, and the SPSS statistical




analysis program was used to analyze the data and test the validity of the study's
hypotheses.The study concluded that there is a significant effect of the dimensions of
market orientation on achieving the competitive advantage of Syriatel Telecom, and that
there is a significant effect of the dimensions of market orientation (information
gathering, information distribution, response) on the company's competitive advantage.
Based on the results that were reached, the researcher presented a set of recommendations
for Syriatel Communications Company, and a set of proposals for future studies were
included, taking advantage of the study model.
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