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Sustainable procurement management according to the 1SO 20400
series of standards and obstacles to implementation in Syriatel

Prepared by: Afraa Mustafa
Supervised by: Dr. Mahmoud Adnan Al-Henawi

abstract

The study aimed to determine the reality of the application of sustainable procurement
management in accordance with the series of 1ISO 20400 standards at Syriatel Mobile Telecom
and to indicate whether Syriatel Mobile Telecom meets the requirements of implementing
sustainable procurement management and then to indicate the obstacles to its application.

The study relied on the descriptive analytical method, and the study population included workers
for Syriatel Mobile Telecom, where a sample of 72 working individuals was selected.

In order to collect the data, a questionnaire designed according to the five-point Likert scale was
prepared, and the number of distributed questionnaires reached (72), which were analyzed using
the statistical program SPSS twenty-fourth edition, at a significance level of 0.05, and using a
number of descriptive and inferential statistical measures and tests that fit the study hypotheses
and serve its objectives, which is the arithmetic mean The standard deviation was also relied on
the Cronbach's alpha scale to measure the stability of the resolution, and for the purpose of
testing the hypotheses, the one sample t-test was used.

The study found that Syriatel Mobile Telecom meets the requirements for implementing
sustainable procurement management in accordance with the 1ISO 20400 series of standards, and
there are many obstacles to its application from the point of view of the sample members.

The study recommended the need to provide sufficient knowledge for the company's employees
to apply 1SO 20400 and provide a guide with the necessary information that shows how to apply
it.

Keywords: sustainable development, sustainable procurement, ISO 20400.
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One-Sample Statistics

N Mean

Std. Deviation

Std. Error Mean

20400 50 Gadai cilillaia 72 3.8064

0.42353

0.04991

One-Sample Test

Test Value = 3

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

20400 5 Gudsi clllia | 16.157 71

0.000

0.80642

0.7069

1.7485
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One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
20400 50l Gk lé gra 72 3.2959 0.41226 0.04859

One-Sample Test

Test Value = 3

95% Confidence Interval of the
T Df Sig. (2-tailed) | Mean Difference Difference
Lower Upper
20400 554 Gada 8 52 6.091 71 0.000 0.29594 0.1991 1.7485

48l 4 3l One sample T — test JLis) il Jalas =i (10) 48 J gl
Aalill dlae ) jualll

(6-091) cwagins t dad Cela WS %5 o sl 525 0.00 sk Sig HLEaY) AN i ¢
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I et clBgra ami Ly A dl) dsa iy 3 5aY) (SO 20400 Gkl s

asSalid Jilisa Jb e 4S54 521 20400 55Y) mlae Aada (389 il idiall dalsinial)

:Factor Analysis  Jlala) Julail)

o8 3 lsall Zliany) Jlsal) Cueny GGl Cligedd Caia aaat e sacluall Julail) 138 Cangg

ST Ao s ey 5 50 Cliag ) Jgeasll Gld ) aaat 5 ligrall i

t hile s Al i dlly Ailaial) LAY Al e Julail Bl bey

Component Matrix®

Component

1 2 3

1 (< yidiall el Sinsal) 5 512Y) 20400) Al sall (3l Ao U Aigall leliSI A4S ) llics 780 107 252
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9 | Al 2y sl Dl Baadaly iy sram AS ) 4l 5
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12 ] Aeliall iy yutiall dadaiall ol il Gl S 580 4a 53

13 | aesmad s el Gkl s LU e Jaally AS80 4 5

787
.841
901
792

.562
472
-.304
-.504
-.548
-.619
-.647
.738

.275
.285
.253
.210

.365
.344
.621
.515
.625
.602
.602
.341

126
137
153
.234

-.519
-.706
.091
.284
.202
-.016
-.167
.074

Extraction Method: Principal Component Analysis.

a. 3 components extracted.
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