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Abstract

The research aimed to estimate the Available Requirements for the Application of
(Medical Laboratories Requirements for Quality and Competence 1S015189:2012) in
Clinical Medical Labs in Syria.

The research is based on the statistical method, where the primary data was collected
through personal interviews and a questionnaire which was designed by the researcher
in line with the provisions of the specification, and distributed to an accessible sample
of various employees of al-Assad University Hospital laboratories. Afterwards, the
researcher was able to

The researcher then organized the collected information into a database which was
then analyzed wusing the SPSS program (Statistical Package for Social
Sciences)twenty-fifth edition to process the data. The statistical analysis included tests
of honesty, and stability, with regard to descriptive statistics, arithmetic averages,
standard deviations, and the relative importance of each axis. All the statements
included in this axis were calculated, and to test the hypotheses a single sample t-test
was applied.

The results of the research showed that the administrative requirements of the
international standard 1S015189:2012 are applied in the laboratory of al-Assad
University Hospital to a high degree, while the technical requirements of this standard
are applied to a medium degree.

But as a final result of the statistical analysis of the study, it was found that the
application of 1S015189:2012 is available in the laboratory under study to a high
degree.

The research concluded with a set of recommendations, the most important of which
are:

To draw the attention of the senior management at al-Assad University Hospital that
the requirements for the application of the international standard 1SO15189:2012 are
greatly available and that it is highly possible to improve the application of all items in
the laboratory. When the capabilities and conviction necessary to apply all the
provisions of the standard to obtain reliability are there, more vigorous efforts must be
exerted to allocate financial and human resources to achieve this.




To establish a quality department that reports directly to the laboratory management.
The department should be steadily aware of all requirements for insuring quality
foundations and related standard specifications.

The necessity of raising the quality of services provided by medical laboratories in
Syria through the adoption and application of the international standard 1SO
15189:2012 for the quality and efficiency of medical laboratories.

Keywords: Quality Control , international standards , Accreditation, requirements,

medical laboratories
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