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Abstract

ISOMEC 17025 is an international standard, which contains criteria for testing
and calibration laboratories. This standard guarantees a testing laboratory to
carry out testing services consistently and reliably and gurantees its
acceptance either in national or international forums. This study aims to
examine the readiness of Directorate of Central Laboratories — Tartous Port
General Company- to implement ISO\IEC 17025:2017.

This study was conducted using a quantitative approach supported by
qualitative data analysis. The quantitative approach aims to measure how far
the laboratories are ready for applying ISO\MEC 17025:2017. While the
qualitative data approach aims to produce a comprehensive picture of the
readiness of the laboratories in implementing ISOMEC 17025:2017.

The readiness level of laboratories in implementing ISOMEC 17025:2017 is
done by measuring the compliance level of the requirements contained in
ISOMEC 17025:2017. The measuring tool used is a gap analysis checklist that
was made based on identification from clauses and documents required in
ISO\MEC 17025:2017. The scoring system is carried out using smallest the

better scale with range 0-5.

Based on the measurement results. The compliance levels in the directorate of
central laboratories for general, structural, resources, process and system
management requirements were 38.3% , 58.6% , 26.9% 28.8% and 10.3%
respectively.

Metal & Mechanical Products Laboratory (Laboratory 5) was found more
ready than other laboratories because of the personnel comprehension of
ISO\MEC 17025:2017 and some of requirements have been implemented.
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6.2.5
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Loyl daid) claadlly cilaind) )yl 6.6.2
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Al gl 5 Gihall lasia ¢ 1) 6.3
Facilities and Environmental Control Procedure
Snlaalls neatd el 6.4.3:6.5
Equipment and Calibration Procedure
059l ek ) 7.1.1;8.6
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Splaally SLASY) Aapka e ) 72.1:7.2.2
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3asall laca o)) 771,772,773
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laaally claiiall fadizall () sall 4l 6624
List of Approved Suppliers of Products and Services
Record of Laboratory Environmental Control
sl a2l 6.4.13a
List of Laboratory Equipment
nlaell Slhieat don 6.4.13a
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OUEVY asiy el OIS Jls b L (3l **

20



L) e cdadly cle)ay) -2-5-2

ol Adailadl lacal dyg i LSl el e i il claadly e laYl LliaY) Ca

S gt any (Al lalaYly lileall (e dpaal) 2y o el dlpend 53 2Y) Ui 3016

QS Ly Jaliials i Do o L) 2y lld aay cleisti ol YISO 17025 diealsal

(4-2) Jsaad Jdl) paw) e

U Jhadl e Yo Dlay) 25 ails Y Lleall 355 ) dalay sl culS 1Y Lo sl

b cams laY) CulS 1Y Pl g s o113 L Lalada sa LS dlead) it el Jliial lia Ja

Gl el Al Juadl e 1Y Aled) (3555 Jlaty V) abies 8 Lk Juadl)

(17025 Academy, 2019a) 4udeldy 33sal) 3)y olas

(17025 Academy, 2019a) 1SO 17025:2017 aalsall & Galiy) ye cSlandly e bal) (4-2)Jseal

Byl e cDlawadly g hay)
Non-mandatory Documents and Records

ISO 17025:2017 i

e lly salaall s Jalsil ¢ el

Registry of Key Risks and Opportunities

) ) - 8.5.2;85.3
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