Syrian Arab Republic //& A gead) Al 4y ggand)

Ministry of Higher Education " b ‘_’Jw\ " é)bj
and Scientific Research S \ /. ' | & . = ?“l - xy

Syrian Virtual University

;\.__._0))_-:.5\ i—-_,.-ﬂ\}"dﬂ\ imalodl
SYRIAN VIRTUAL UNIVERSITY

19 368 dadily JB B 43 gadl dauall 3 ) 39 (A Cmnal) Cralaal) sal A3 gl Ll e duda gl (3) ey A
The Impact Of Burnout On Compassion Satisfactions Among Healthcare Practitioners In

Saudi Arabia Ministry Of Health During Covid-19 Pandemic

8agal) 4 Gavaddll s Jalll jriale da 50 Jail & 5 il 138 Slae ) o

aliS (lide sasa 3 3h rullal) alas)
(Fuad_124779)

S 9 Clag U 18 gisal) BAELY) i) )

ilPage



FIKTY)

Aasyally el b sl (IS8 Shay gy Sule (B oee Silg ang) JN e )
elaally

Al (gall

LOke¥lg lially call g8 Cibluall Lghaay 8 paling clalSl) Lgia b jaad (e )

allad) L;‘i

oY)

A g

ebally oaly Jlaally slaally sill agh ouliil Hlacs Sba slaal )

cually il 3l sliaal) Asly DAY el )

sle¥) Al

lisl Clsie pgh ol o ol 553] Y

daad) A Dlaj Absal

) Jaall Gy s jlon olall iy o) 4d) Ciis e

-

Ay g mad) (saly

<|Page



Ry S
Gialy (50 pd ColSh palgiall daall 138 5] dae & asngilly pedll o e )
Gl Sod eyl Bjed) 5)5iSally Abialdl) 530 gy syady LaySh dadla il muals
Oyl JSEN Al
BlSag 53laly (b pdiag 51 Lojged) dral V) daalall ) liia¥ly Al o 20l LS
BEY) Caslialy LS Lgia Lialat Bagall L (awadilly Jualil) iieale dadly dyas culS i
OSSNl SAL asly puailly Sally sleall e aglh LIS Lgie i LpaaY) AR 5aY
A Old HeSally gl Bane HgiSally ane alad gSally Shead)l re Jualdl) sl
o) )y Sl
Dajlly Cinall e A1 e dalaily g sdall 138 & @Dls e JST dijall Sl angl LS
Jaially peally dungilly aaills sl ol 0ailly Gl sBaally ee (e
AS)Liall aglgudl Ailial) Dl cliact Jualdl) alid) ol DB Kia ¥ el K0 Y (e
oyl L8l PIA Ladl agilgangis aeillandle o Sall agld o p0al 120 aSas b

sliglly <&l all e lasas asly sleal) [FEVEN asly

<|Page



Al Bl iad) adle

Bl ot Cmnaal) Cpwlaall ol Gadagll Loal) e adaghl 3] A Culal cal) 18 Cangy
G bl Gl Ll Jaes o Capetll DS 50 19 2858 dadla b 8 dpagecdl daall
i) sily (gl )l igilly Audasl) dleaYl as duagpaall DN salads clldy Cpausleal
Gl Cargy WS aidagll Laa)ll e aadagll Gln¥) 50 duhs & (e Gaidagl) Liajll Jaee Galds
Ciaiall (gyeh lly udagl Loaly aalasl) (3ha¥) olas anll e 2l cilalal & Gg il Aulal
+4d)e gapal

Bags (bt Laag (pualle (pubita o eVl a)ysh dasall o G pall lagd dals diliul dlac) o
(307) Cpmaicsddl 230 gy (PSS) dhad) il sl (eliay (ProQOL) duadagll sial
Ll e

SN Ay dlglae (B st Qo) e asll mgiall aladial o 38 Gl Calaal (gaaily
dge Laa¥) cluhll Aalany) Lojall aladiuly dlldy adagll oaaplly adagll GlaY) (G d8Dlaly
Gl A ol aliee o Lgaal 00 822] Juagll &3 duhall ciliby dalaisg (26) 4y (SPSS)
A o el gigilly (geilil) ol pall AlXSy adagll algal) (e dawgic da) agaal OIS
asl Ll Byl cpglily « padagll Liapll (ha dmdfipe Aoy pgadd Cndl die Sl alaes IS (g
e Al dugynal) AN MYl (3l Lk elldy aadagl (315 Alias) A2 53 (gasn Sl g
3535 Aahall iy LS 19 286 daila DA Epagend) daiall lis (b relaall (53l Ll L)l
G @l )l gl slas Canl) de ol lalasl b ddlaas] AV @D dupss il
LY ( paadiall g iy iialall mllal sivaldly asball 38 o alaill (ggivll
dea 0 ©AY) saileall dall clidlly Ganyall o SISy dga o (AY) ailual) Akl uliallg
canailly sl allal 4l

Aal il dalie jalias g daaally 4iY) daall &3y o 550 Jie Sluagill () gy &
AUl jaiaaall s sailly achsil A Suiaill PUA e Sigally oasiill Cpminaall Gaesjlaall 5o3 el ae
cOnall Gpolaall d3liallg dadhalalls dutill Clalia¥) Glehe e @lehalls Glubuls Jasll

Ssl cgpll) iyl gl ¢ adasl) sleaY) ¢ adagh Lial) ¢ agll (3lpaY) rAalide cilals
((PSS) @hyaall _asiill gl ulia ((PrOQOL) Zuiala gl slial) 539 (el ¢ sl

&|Page



Abstract of the study in English
Abstract:

This research aims to measure the impact of burnout on compassion satisfaction among health
practitioners in the Saudi Ministry of Health under the Covid 19 pandemic by identifying the
prevalence of burnout by its three studied dimensions: compassion fatigue, secondary traumatic
stress, perceived stress and measuring the prevalence of compassion satisfaction also, thereby
examining the effect of burnout on compassion satisfaction. The research also aims to study
differences in the trends of the members of the research sample towards burnout and compassion
satisfaction attributable to demographic variables.

A special questionnaire was developed for this purpose on Google Form based on two global
scales: professional quality of life scale (ProQOL) and perceived stress scale (PSS) and (307)
participants responded.

To achieve the objectives of the research, the descriptive approach was used with the analytical
method in an attempt to study the impact and relationship between burnout and compassion
satisfaction using the Statistical Package for Social Studies (SPSS) in its version (26).

By analyzing the study data, several results were reached, the most important of which were that,
most members of the research sample had an average degree of compassion fatigue as well as
secondary traumatic stress and perceived stress. On the other hand, most members of the
research sample had a high degree of compassion satisfaction. The study also showed that there
is a statistically significant impact of burnout in relation to the three dimensions studied on the
compassion satisfaction of practitioners in the Saudi Ministry of Health during the Covid 19
pandemic. The study also showed that there is a statistically significant impact on the trends of the
members of the research sample towards secondary traumatic stress due to the educational level
between the diploma and master's degree for the benefit of the master as well as due to the
specialization between doctors and other supporting medical groups on the one hand as well as
between nursing and other supporting medical groups on the other hand for the benefit of doctors
and nursing respectively.

Some recommendations have been developed, such as focusing on a safe and healthy working
environment and providing appropriate sources of rest while enhancing the role of mental and
professional health practitioners through stimulation of all kinds and the continuous development
of the work system, policies and procedures taking into account the psychological, emotional and
mental needs of health practitioners.

Keywords: burnout, compassion satisfaction, compassion fatigue, secondary traumatic stress,

perceived stress, professional quality of life scale (ProQOL), perceived stress scale (PSS).
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35 3 1aag 4l agle Cng Leg 0935 o s Lo 0 Aled) 8 Aliald sgan llia
s sl @l oysn

V) halas) B1AaYL Gl Ul L ducgal) (Bl Jasl) L Cibaiia O e a2l

GlinY! 3 190 caali 282 gaally Arad &l (ailiadll (aes Sl o coyelal cludyall ¢

.(Maslach & Leiter, 2017) sl

scaall) J Gadagl) BliaYl jilas gies 8 Lilh aall Gujledll sa Lialaia) dae o Lasy

dged) eVl = llall yie @lisilly alsall alas — 52350 A3y Jlae¥) = Jaad) 8 2313

A e Jeall dabis — QlSy paiia aalal 3gag 2o = Ll abaddll jeg daigiall e

Glaglan —daigall o daldl) sball Jad e 538l axe — Baadll Ldhlall cilagaal)
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Cagall = sy el daadly e B - dasal) Llel dige Jon ddaglie asdle)
Trifunovic, ) Jaall & ldpll Jia Jlaa) = (el J8 (e gaaal) elaie¥) o
.(Jatic, & Kulenovic, 2017

tolisl (3laaY) ke 2.3

2l — caagl Sleall clblhca) = Gl Gasll = glaall) sawal) aual) seall e
sl Glblaal —)35latlg 5l CY (e 8) S0 gt — (Sbydl haall g Ul = Liaall
(Y S gy — saand) laal) — Apaeall dajall —

(PLESY) — gl — el GBI Cylaal) andil) Aal) sl e

Ohsal) — igal) @ Ail) = CLall 85— Jaall e Sl o) (aad) dmaal) Ao
o danll AN i = udagl) Lol s = Ao W) (s — daalil) ali = udasl
Flaal (ol = a3 Laes (05 8 4l in Jaad) D) o ol 3B — dalaidl
L gasl g piall oyl CilyuY) = padill dpasall e il — Lgal) Lim lylacalg
.(Reith, 2018) (<Ylwy) dus 82l — Jeall i il 50l -

oabeYl Hlam) = clagl Jare 2bajl = dubll 0asY) aLy))) dapal) Dl amaa Ao
(2020 Bladt) (LA 5l Lugall clyleall Syl — dishial)

il LI jalia (2) g

Al

A

(sl das) ) 2 il

21|Page



Al 3y M 2.4

temddl) yigil) .2.4.1

el gl aggha .2.4.1.1
st sigilly sadll (e Alls Ll e a8 il gl Canlanll e ) b s
Gl jaladl) of Aliladl of Jeadl (e 48300 Jagrcally collliiall addll Custi Ladie
Qs A e WS (Lazarus, 1966) Al aally clally) )i Adalall Al claloaY),
Ramirez, Graham, Richards, ) Jaall 4 3 (il Glalis) 4ub 25 Y laie Al
Oe Bame e Alaiad gl (Fink, 2016) clis Al Wi Ly .(Gregory, & Cull, 1996
S Y A Al bantl) olas B (i sl maay Gy zlis) gl slas pasill U
A giay bl gl LoV aed jeaY) Jead 2y oS

el Jigil) il .2.4.1.2

Fink, ) sobad) aal 58 Jeall o palill jigl) iy (Sl coidil) 55ill 5,5 jslean llia
Loc Loyl Alall Gy Lusiilly Zpacall pailiadlly Loyl Caglall Cali 38 Xy (2016
sl Gigaa Ty

o)) gl jalle 2.4.1.3

Psych ) agill (SUiag sasall ally clianll Ay g glacally alall oan g i) s dssuadl)
pial) Al B yuts jaall 6 ally pedtl) Ligesag (Lens, 2021

DSy D Lpe¥) Gatty uSiilly wndll gyl Jpedlly plilly 2Sal (i :Aaliel)

G ebdl) djlans Axiall o BRI endlly mealy Cane (5 aaslly saiall gl
.(Psych Lens, 2021) Uub.u dxtiae CiilS
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Ay syshanall saVly Cpdnilly Adsasll ciligyiall Joli b ahaYly el sl
A8y Lelal (e Citimy A el il 8 g gall L9aY alasiion) daadal) diUaills laaY)
.(Psych Lens, 2021) cacadl) Jaca e 5l axe g dagill Gaiig 5ahad Jladl o
GAY) Ao aglll sl cpaY) Cifies eladl olad lgd allue Jad 353, tduclaiaY)
Psych ) dglaally (na¥) ae S0 dlaadly G0aY) ae Gadinall Ahal) e eyl
.(Lens, 2021

tgeill )l gl .2.4.2

(Gl )l gl asgda .2.4.2.1
Glara e gind gl Tan Ladla Gl (selil) (i) DA (e Jealls asie sag
B pald sy dafiseg Wy 8 dapm sl desall Gabel 56 dale. 5
o Aalgey dapw Cliasy Dy casill b Dgra (Al o pabell ods Jads
(Stamm, 2010) Gaall gy S5 Al jeaY) (ias ol (anal

rdaaal) dilel) Gl B (geill) )l Sigll 2.4.2.2

G Aaeially Leaadll eaY) Baalie s ol ) gl el Ble ) g allay
Oseayy B aal) Glepll edke of sl Aerally iy luasy A Gass
iy S 5 add el s S claall DA e ke e K8 L Lol
G plla G Ll desall pabel s8Ny devall agiajen Cly oyl
o]l aals diga iady dedall 2 Lo Chlacal ulad) e Jall s WS adidy
@rlll o)l sl Al jha (I lswles ki Al gl e danall

.(Knight, 2018)

G gl jolas .2.4.2.3

Osraian s Sladeay Cbaall iyl ae Gomall Gole )l gadte Jalely (lal) sy
Loyl i DA e Glerall sda Jhas e agiteloal dglas 8 agenad )
tledie L9l darall el Mg . daall
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Y Crasy ast 585 deday Glalll Gandl ) Laall dle)l) adie adicg. 2
cAndall dac il

G derall b AD pe ) duige e ddjla Gl dlel atie Lajdi Lave. 3
ol g s

1ol s gl alae 2.4.2.4

— 2 Lha - ale Glay) et Lnes pabely aldle U8 Lo oty JS el
.(Missouridou, 2017) (Zua.al\ 2 Lo bl ahel = Jaatilly il — (iail
tuligll dlgaY) .2.4.3

ohlasl AgaY) asgie .2.4.3.1

syl pe dabaill e deal hicall (e Al Chiay asgte sa il Gl
AT gMj (.\:1:1 Bale. deaall J,&L\Aj\ Z\,}LC‘)S\ e.\fu u.aj::i %) u.u_,dj QLAAJASL% U:\.\LAAJ\
die Gl o bl o gawall AL Qi darall (e saad Al gl A
Ladie i) il dedeall Llal) jlaal daall dilejll adie Gajed 1oy ¢l
Olealilly Sadly gl @laal) dlls dileyll ande ol O3S il gl pa (alim
g e Lol Cipey WS Dpagd) Jand) il pe iSallg Jaleal) e 43y ol e
Ll jawdl gl cuw GOYL srdlls cdaelaally daadilly daasisnd) 5,0l
(2020 sl ablall LD K alaeiYly

rcibalail) 3l o) gl slgay) jalke .2.4.3.2

Jsis = sl — Glas¥ly canill) calabaal) Gla) ol Al slea) Bl cilodle Jads
daiall ot — daadlly Callenl) A5 — 4l Cdyla L puad el Joliig ciljasally Jeasl)
—ad Aoy e sl Ay il eow — Jeall e il 2Lyl = Jeall 8 L)l

(RS — lall — sl Jadal
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dasl) L

il Lyl aggia

(Al Laagd) duar

Alagl Ll pailad

asb 3i5all Jalgally Adigl L) slad
Aligl Lal alaa
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bl Lally Auligll (3liaY) o ABal

3.1
3.2
3.3
3.4
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toligl L) asgda 3.1

Gla¥ls Gpwtll Sl Ll ) clallhad) ST e ol Lol mlhas 2
Eladly Gluhall e waall il (<5 mllacad) 138 aladiad (e a25l) ey dueLanY)
(Aziri, 2011) 4yl ale Gl s g ¥ 4l Daasall sLad) b adaiial e e
Gla¥ly luhal) algls ) jelaiall g 4 55l Jalgall 9555 oaladd 850 Gy ways
Jaad g Adally dpacally dadil) Cag ylall Jalii)) 43l (Hoppock, 1935) ¢lgisa 4dje sils
Cilgagill 4l (Vroom, 1964) agn 4ix iy .alee oo ol asb Grar Joi paddl
Kaliski, ) SdlS 4o (53] dga (g Llla Ll A1 Jandl loal oo (sl dgslansl
Al Uatye ol (06 Lo Boley alee b zladlly S paddll jses 4l (2007
Jelis dag 4l (2015 g ) (s2g)ll) abie Lty Auaddll daall e Jaliall dalia)
e dleling ailaily cJaall 138 o sadicy G g LEY) Gad (ulSail gag ditdag ae 24l
seldall poane (M udy sed Ul daslally Adalall Jeel) diy pay alee dolea
4l (2018 caana) s AT () e calee s 33l gn ey ) dpciil) A f daiudasl
g LaY @llyy Jas (e ash Lo olad Calagall 5 Jalad) Dl as Gens 213 50 o Bl
oo ldall s3a (g<5 Mg (Llls alidy (3 Jaall gai dlee Ly 3 allalgig 0lie )y ailalial
DAl sl SIS a4l (2014 «saley Gpaal) agumns abe (s B Aula ) dulad)
S AAls delse (e gl 13y dasiy Lag dlee Jlae (b 43lagalag ailabin) Gl DA (se
Aapd Cucmidil alsa (e ge 4Bl pjaly dlee o 2l Ly das i) LS dua)la
eyl o) e 5l ks e dade cDICEe (e lede G Leg gl L))
g LY (ol (ulSad) a5 aiialay pa Al el a4l o 09 AT 4] s Ly . 3l
Laaylally 200 Jaall A5 pag ales delan po aleling ailaiily Jeall 138 (e 2o 3
aloc pad HAll lgr sads (A i) Alal) ) dadlasl) el poana (M gy ogd Nl
Lo ola jdll o Gy oIy e ash il el 33ld (2015 < ue) e Lol (2018 cold)
sing (AT dga e ales By b aladgy 4ilieyy lalial LAY Al dee (e 4 sk
2y Jaall iy Alasanal) duiadagl) Jalgalls Cpalalall delidy Joid (520 431 (2018 i) Civia

Aiglidy (50 Jaall DS (e agilala g lusi)
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udagl) Lyl Luaaf 3.2

Wl bl 0l gy e Apaglaiilly LSbl aslell b il plaialy el Lia)ll Las
L gl (golall ilall Jasiy aey alg Lgeaiy cilalaial) odai & dulal BT (4e 4l
L))l clalaa¥l ol alis (2014 eles Grad) SAY) Lginall Culsall ) slaxs Jy
Gl ints Dsinall o)l by oo Slab ladd S Ge 4l W siats lagll Lia)
bl Laa)ll dulady) clalll 1 BLaYL il 3lgall LinslsSonlly dundil) Cilsall
s glaly Y ahad i e Gl cdaall Lagria Cuiady (Galalall daali) olas
b alagall Zlai Jalse aal e Gadagll Lia)ll aay LS (2017 cpasdl) (i) yeaial)
b cbagall Ly Liady aal) oa¥ls daal) on ey (puleld) wdlal) 8 ity Cum caal
e b B2e Cuilgn Aagll Lia )l duadl (e 13505 (2015 ¢gagtdl) pskailly A
osxd g ) o Cn JSS adinally Aadiiall i) jglats Laily Gand (5)ad) yeainll e
13315 ) (2018 cciie) i dgag e g2 Of 4L (e aidasl) Liaylls 2l
Lo gt (A dapall Dol damagl) O Cun caal) i ae RS e 50l e
o dans Loy Lebae b oSl ] Gl Lgalant dpall 3lgall
O ald) glals moes oL pdal) Blsall e Leviad g play) A de )l e
IS dnaia all.. udag G aliialy sk (g Gl ey el oS cpdy S
 Baae Ayl JlacY1 Al 8 &2 ) Lgual w1
o Ay SISO Lol wian Al dnpdd) ylsalls adiilly mgeball (ggiee Bl
bl Llise 55k
eyl 835 Al o Clagy L Allh Sy 3V (o2l ghadagll L)) (3hay Laiad 13K
& @l Heall L)l Blay ksl La)lls cdalil) adys Absll leliiue jigk b
ands b € (< sl WS Y] Callss (audand ddlaa) oY) cauaty Slasy)
JSS pdinall (gine (o Sy 0y50 1305 . (golSally lbihlaia¥ly Jaall (e casall CiYaes
cYaze gl e clall Lolady) dlledll gaiang Z Y c¥aee g Uyl jalas DA e
ainall & )kl gail)
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oligl L) Gailad 3.3

LS panll ¥ JBall dae e lgia S35 S5 sl Lia)ll 5,58 Cilieg pailias <llia
t b L (2015 < a8) yacs (2015 cgagll) (sl o)l
Glgla ) Ao slly Baal) Ganlaall o HESI) Glia Cua (el (3l atlie da L]
s bl Lyl uld
Loy 4l o apoad a$5n Lo s (928 poage il Ao audagll Lajll ) jhill .2
oAV die laiie 05V B iy
Glaall Eus o SladY) @loludl Aa el Cuilgall (e 22l sl ol Lajll L3
el aUailly Calpayls salally duadinall ClElally duadil)
A s ok dgag o by BAll L) deagy Joally delidll (e dlls akagll L)l .4
-asgiall 13 aS)ylg
pleally Janll dands Cua o e laia) allailly Jead) Blas Lals)) dasll e Lyl W5
Jaal) Ly GlliSy sy aliia¥ly dasll e 8 Aol ARl daglay 4S5l
sy bl cbad g

(GAY) paliall (e sliay e Sy il (paa paie (e 2)3l Laay .6
1ad Bi3all Jalsally Adagl Lyl S 3.4

Aol Glaie g Lo lgiag ausds Janlls leia 58 Lo lgia iulagll Lia)ll sae slad llia
Christen, ) Jasll lSa 8 Jaid) elVhdadise 58 La lging Jaall (b Lginals Caglladl) )Y
L3Nl o)ges IKAIL dasipe AT aladd ) 9 AT L&l Ly (lyer & Soberman, 2006
Lowler & ) Lgilis ISl o3g] dusiiy il @llpsf o aciay @l by dunya1)
ol isis sy daall dandaS (AT slad ()9 2T Cilial (531 dga (1a (Porter, 1967
Jalse A Loayl) 5Ss 38 ale JSéug . (Rue & Byars, 2003) Jeall Cag ki 5361 55y 15
(2018 «slpd) Nilad) Alany Aasipe 585 g Jand) D sl Janll gyl of 3)dlls Aasije
Ailasll ddafine O5S 38 (S31 dga G ipdall S (2015 (gagl) ISy el
Agn O ey Ligal) daslay sl dsaadaill Jalgally B0 5l (2015 ¢ jas) A il) iy Lo
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30l o Jaall 1€ b sl L Ug (2018 caane) Janll dpalal) dalls Jasii 38 (g Al

:oadis) Loyl e 3.5

Jie stadagll Ll are jallae Cajpas of V) Lide Wb 483 gocasall g of Lyl Le 135
laall Cylaig alawally dalgall (mjailly dasll e alaai¥ g Cliall 355 adasll ()0l
dalad) il ) W gadasl) L)l (gag Lai L dalaiall sy oVl iy (A Y) ae
Lo oy ) Aadaiall o Akl (e sl dusdi ) olgan Lganan Cliginal) e
Janll 63e) ae Joliiall ol iaY) 3ansg Al 8aliyg 8eUSIL Lt A5l L (5350 sgd
e Llially alalally il L) pe lod) ety Al daliiall addl) oYy alaas 43 LS
caana) 30D Lalally sl L)l jalae mamgs of WiSasg Adlaally (3eY 1 Bpaeenll LDl
12011 «uigs) (2018

ceSlail) O eiesall (pglaily Jand) 8 Sla3l) pe zLesi¥1

Alaill Vglly adgl) oLVl ondl ae Alad) Dol gl dpaddll G a3 @

Aadaial Fasdd Lasyuall palally Jand) (3)85 Cadigall Wiasas Aalil)) ¢ iyl

Ll diad) daall o Lalead) pe puilly copull Sl daaiaYly Ll e

Sl

cstilagll JhEY)y GVl el ae il Jlialy LaaBlglly el @

Aabiiall adanl) oYl 5aL3 A e Buaal) Auadigl) Clialsl) ales e

s ealatill haal) 8ab) e deall gy il Jalls Qs e

cobally daleiad) CallSall Qe elys daala®Y) Xileall 535 e

alee Cagil ae adadl il e DAl aes Al aidasl) Ll axe jallae L
Cally SI) Cun (e (2011 « i) Y1 A Helaas sedin 38 law dueldin) i Laldl)
ALl sally culga¥ly VYT Aot selid e 13a Ladl) olladY) (e Cadlal) (e HESY ),
WL ae AY oo o JENy e pn ol e ajlally casall 35S e lals
LlaYly aSill eou pe dalially 2pailly (golSall 8S) dilia) QLESYL )gedlly Julsillg
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eds:} “)‘“)MJ EJ\J\;}[\ & 2‘:‘:“"‘3\ calEdlal) JL:QL\ &= (KYY u_..\lj)lb 25’“1‘319 dld\} Mb
.(2018 ‘.\AA.A) ta'.'\;,d\ céﬁ dadandll 3 4.3}«13 GJS: Ej).c Adanall Lyl M\

oligl) Laaly Al (3lAsY) Co B2 3.6

L ad gl Liaylly aidagll 3aY) G 38 gl Al ilasl) Ciaady e s S8
Gl L (ST i Lo Alabiall JBY) dadyyy oSl Gulil) Gapt Lale egeall Tl
Sinlly gibalally il deall e Tl Lang LS 5axeie jallaey e S (e Gaidasl)
A ) La 13y - Bpseeally Aol Lt cpa LISH e iy Lo J3ay aainally (gaually
sabasl) 3Vl o Tl WhaY LS cluhall caty 2l Hladll (a8 Uigh dpacall dalaily)
el ) Al el (gah WS gl A i)y Akl ol sl gas
A g3lal) llUaally RENAY) el (ya w2ed) ) (5355 O Ll (e il Bl il laally
Dilig—-Ruiz, MacDonald, Varin, Vandyk, Graham, & Squires, ) duya U_D@.Léj RYit]
o paldl) il 5igilly dga (e Gidagl Lia)l s dala Ayl Ale @llia o (2018
Al el i - (93] dga (ge duialall Lalil) (ge iadagll (3)5aY g Sllgid diLia] Jasl)
LY 3 oLl (s Teges caala) 8 bl Lialy bl Y eV aea ol (98
Gsba Isasal oLbY) Gt (ga ST of G 20145 2011 wle o 3S5aY) 52l
Shanafelt, Hasan, Dyrbye, Sinsky, Satele, Sloan, & West, ) ga:\.bjl\ Ayl (e
Oi (Khamisa, Oldenburg, Peltzer, & llic, 2015) Ay C_U@JAT @'J dg> (e (2015
Gl G Balial) Aacall 8 bl (pe Ladtal) gl e Yogan OIS il 3liaY)
dadiall laxall B3gag els iyl e Tl 50 of asls e adagl) Gl 138 o
CalS gl L)) (aliy adagll 3laaY) 53l G () et Jalsall oy (e yall
Chen, Yang, ) i ciyelal Lo Ldally e (SUie g ylsall iy ()oY adllall Caruca
ool 8 sl (350 dadspall Sbigicsal) ) (Lien, Chiou, Lin, Chang, & Chiu, 2013
Ll ity oaadasl) (31N elyg duand )l leal) oy dlall eUad¥) Gigan Jaes 52031
ClBa)) dngibey hdiiond) A8y (uilhpall andi Hlaig Alshll Jael) ilelu cul€ Ladsl)

caad) Ay (amally sl o
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doilasal) Laahyally Alead) uad) s Gl Juad

diasal) dapal) ananaly Giand) aaiaae 1Y) dasall 4.1
Gal) Gl piia Chuag 1 S Gaall 4.2

el @l LA A dasal 4.3




Alasall dupdl) asaaly Gial) aaiaa 1J oY) Giasal) 4.1
&) aaliag .4.1.1

Glawadil) 8IS Lol daall By (S Gusall Guolead) (o Sl aaine o5
FeRs Aty Cile Ul B e (seh5n (il

RERTES- O\ [P AP Y |

AN Aol 3She A cplalall 2

Sl (halias dusall g3l Glijray Bl Olsas (& Calalall 3
Auageadl Gyl ASladll b dngiaal) ULl dls e Babaall ddlianll cilibull o)Ll a8,
Ozl Cpejlaall Jlaa) aaal) ol SV (OpenData, 2021) 2018 alal ,aY) s,
(1) Jsaall 385 Cueise Lnaa Lujlas (225750) b

Aagaad) daspal) ASbaally daall B5 (b Omanal) peaaad) 1(1) o5 Jsia

gsaxal) Bac Luall cliat) avall o alll Ly daa)

&) 2983 &) 2583 &) 2583 &) 2983 i)

149320 | 13,893 | 50,147 | 1,331 | 2,350 | 38,376 | 24,005 | 7,000 | 12,218 Sasr

76430 2,524 1,470 165 101 40,738 | 2,015 8,970 | 20,447 | (sism

225750 | 16417 | 51617 | 1496 2451 | 79114 | 26020 | 15970 | 32655 gsanal)

225750 68,034 3947 105,134 48,625 Alaa)

Lagrnd) duajad) ASlaal) b dagibal) bl gy AoVl Galdl dae) (a1 yuaal
sLlaY) (1 (%21.5) agia (%49.9) Y dus 3ls Leiny (%50.1) S daas 3ls G
Labal) Glaadnl) 4o o as & Aabuall e (%1.8) Liwy (i) (10 (%46.6)
i) ol Laxlly Ly ekl Z3al Jeds Ally (%30.1) sl 2Y)
cSlamadlnll e Wy
sduanl) die .4.1.2
Apacsyl) AR Qealgill By (385 Lgaish s apsh dasall e Slaie WL ALawY) arans 5
DY Ly 2l dSlealls labially Liaall Cilaaailly bl aues (Ao daall 55
S Jsa) A< duats lily 6l gen 2o Blelie g graall Cpapleall e (Sas 220
- aally Al lsicd (307) (e Jgmmnll 5 Eum 39 7SN 251 i Jlsal
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sl ey qudlad 4.1.3

tlaa lill) aas b Guala] yrae Glo Galld) s
@3 daially dayal) clsally ddad) Jluslly i€l 6 i tdagilil) i) jalas
D) @l Eaad) Slal) e ki) dlglas pe Gindl g uinge bl
) 13gl Lanad laolae] 5 Al dslaal) e alae¥) BA (e s A byl jslas
L) aaad A 30K
:ASLau) aludl .4.1.4
ol LS Aoty aledl Aol ) (e ) Canl 81 caend
Lao|gl) Ab\gally dasial) 1) 5Y) amidl)
Crirgiaal) o aoghal) algall Cllag Lellaag Lgilaals Auhall o dadia auadl) 138 o Cus
O drasiad o dbilad) (3l dahal) Hhlie ly pe Gl 02 b AS LA
L& panl) ailadl) : G i)
oeindls Goe Laa V1 Al (e lgman e ) e gaal) UL (g de gane il
Asell A8S duads Gl o men (53 Lanadilly Jaally 5al) g dae g udall Jagalls
lsad) sl atall 2y
uligl) (3N Il anidl)
P SIS g dg paal salaaly sl gl GliaY) sag Jsal) puiial) andll 138 aa Cun
hle (10) DA e 4nld 25 385 adagll Algay) @
hle (10) S e 4uld 23 2y 1 gilll ocajll jigill o
2hle (10) DA o anld 8 g2 il jigll @
gl Loyl :aalll adl
e (10) Pla o auld 5 85 bl Loajl) a5 alill uaiall aua Cam

1(2) doaall (A Gaall uledll S (uliia Ao Blhe IS Glils] ciadic) S

Ayl o salral) aladd) Sl (ulalia 1(2) a8 Jgi

sade Ll e [HN [ Lilgs i)

5 4 3 2 1 AN
(Stamm, 2010) 4 (Cohen, Kamarck & Mermelstein, 1994) : jiadll
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Pobie) 53 el (e Blie IS ALY hagie o aSal) Sl Gl Lo
L) @l aoe [ (Loall Llasia¥) dsps — Llall Llaaa) dsy0) =284 Jsha
0.8 =5/ (1 -5) =) Jsh

1(3) o Jsaadl o Anall LJWI Y lad) dpans o5 agle 2l

Cindl (b Basinally oasbadl) G Gulla Cilasi quss o 1(3) 4 dsta

Aayall s Jlaall
las L8 1.80 -1
Al 2.60 -1.81
Uacigic 3.40 -2.61
dadliya 4.20 -3.41
Tan daidiye 5-4.21

Gald) dae) a1 juaal)

s gl Loa)ll iy EDAN salaly Ladasl (3)5aY) Bads dajy Chuagi g

tob Lo i Cuan al 436Kl clylaall

goanall QIS 1) (Uanidia) bl algal) jied i il algaY) du pagads @
23 ) Slea¥l goanall OIS 1Y (hauigic) oyiinig (22 ng 10 o) JaaY)

(50 29 42 () JaaY) ganall OIS 1A (pdipa) opiiad et (41 (a9

OIS 1Y (Omtdie) gll) cmpll gl iai igeilll ) isil) s pasads e

059) laa¥! gsandll OIS 13 (Lacosia) oyiinis (22 ing 10 () anl gsanal
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bl anaiall jlaai¥) JLEs) A zagalll padde Gan 1(19) A Jse
Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .4862 .236 .229 .66380

Alasy) Jalaill (SPSS) gali alaiials Al liby Ao Cald) clilua 1 jaaall

Gsise ic (31.271) cilS (F) LLaa¥) dad of Galdl oo ol dalas Joan (e

A
bl aaiad) jlaady) Lol ‘,ﬁ Cobdlh LA G 3(20) &) Je
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 41.337 3 13.779 31.271 .00QP
Residual 133,511 303 441
Total 174.847 306

lasy) Jatll (SPSS) galip plaiiuls Ll iy e Eiall) bl 1 jaa)
Bl (Beta/B) Ly dad f (Coefficients) cdlelaall Jsan DA (e Gaalll (s LS

(t) Zad s (0.312) audasl) slgadld caly 38 i) yuially Jiiss iie IS G A )
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(0.645) (gl ayl) jigll colS ey (0.000) digine (g5ina vie (5.133) cialy
(0.189) 4t cilS (s (4 (0.000) gine (ina vie (—9.238) cualy (1) Lol e,
Clalaall 4 gine X5 0285 (0.006) digine (ggine 2ie (2.759) cualy 28 (1) jLadl) dady

1(0-05) AN (gsinn vie (Ludasll 3)aaYl) Jtiaad) yuiall 2lasl ddbal

el Asaiall )aaiy) LA A colalaal) G 3(21) o) s>
Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.629 .252 14.412 .000
SaB ey .403 .078 312 5.133 .000
sl ol gl -.517 .056 -.645 -9.238 .000
omail)l sl .239 .086 .189 2.759 .006

Huasy) Julaill (SPSS) maliy alaiiul dbal) ciliby Lo Gald) clles : juaal
AN 93 oaen A agng AL ALl Lol Jog aal) daajd by oS G L )
Pl Lagead) daall )59 o Grelaal) (520 Aadigl) Lia)ll e ol (315D dilias)
;A J<al e (gliall saniall jlasi¥l dlales menad  Jllg 19 286S dails
Y=3.629 + 0.312X1— 0.645X2+ 0.189x3 + 0.252
e Al ciluadll .4.3.2
Lol o adasll algadld &ilas) AN 53 (gpen i aag ¥ i Y] Aol e
shulasl
Lol o (ool oiapll 5igll ddlas) AN 3 (gagn 1 aag ¥ A0l dua il @
shulasl
chilagl Lyl e il gl ddlean) AN 53 (shaen il angy Y RGN Lua il e
@ gl L)l o Jadagll 1m0l ddlaal AN2 53 s i agng llu Laag
19 288 daila DA dpaged) daall )y (B syl
b (adagl Liayll) aolill i) 8 Dl Y1 sl aas @lliSy sansgl aay IS Lk
(Stepwise Multiple Regression) sl sseiall Jadll jlaas¥) jLady¥ Gl
alall sy Jeasg (Model Summary) zisaill padle Joan o Cnlll (i Cua
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cialy 38 (F) dag 0l (0.127) &l sl )l 35l (R?) apasl) Jales of (ANOVA)
vie jlaai¥l digies K5 Mg (1) Ly 4535 (0.000) Lsina gsie xic (44.452)
(%12.7) slae Lo yuuiss Ll oY) g (gl mpll il (s (0.05) ANV (ggiene

L bl Layll (& salall

) Aadall laady) Lddl gﬁ zisadl) padle Gun 1(22) Ad) o
Model Summary
Change Statistics

Std. Error
R Adjusted R of the R Square
Model R Square  Square Estimate Change F Change dfl df2 Sig. F Change
1 3572 127 124 .70735 127 44.452 1 305 .000
2 .466° 217 212 .67098 .090 34.965 1 304 .000
3 .486° .236 .229 .66380 .019 7.611 1 303 .006

a. Predictors: (Constant), ¢ sll_ o sl
b. Predictors: (Constant), adasll_sea¥) «s ol o)l sl
c. Predictors: (Constant), il sl ¢ ilagll sleayl sl oayll sl
Hlasy) Jlaill (SPSS) galipy aladiuls dlal) @liby Lo daldl ablus :juadl
(0-217) &l Gt gl slga¥ls (gl myll 53530 (R?) wpamill Jalea of Liad Canlll s
5o 13 (1) Zups 425 (0.000) digine (sgicae e (42.184) cualy 5 (F) das
Lo i uasll algaYls (g3l a3l (s (0-05) AV (gsinne ie Hlaai) digina
(%9) lsiar sl 38 adasll slgay) oy Gadagl Lol 3 ol e (%21.7) olsie
sl isilly adagll Mealls (gl o)l sl (R?) wpasall Jalew of sl s LS
Lya dayds (0.006) disies (gsine vie (31.271) cialy 3 (F) dad oy (0.236) &b 8
Mea¥ls sl sl 5igill ol (0.05) A2 (ggina ie lasiV) digina 2S5 12ay (1)
S5l Oy ulasl) Loyl 8 ol e (%23.6) Jlakes pale 38 uidil) igilly uda)
bl Loapl) 8 el (e Do (%1.9) Jloias adls 8 il
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Al aaiall )aad¥) LB (ol L) O 1(23) A Jsa

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.241 1 22.241 44.452 .000P
Residual 152.606 305 .500
Total 174.847 306
2 Regression 37.983 2 18.992 42.184 .000¢
Residual 136.864 304 450
Total 174.847 306
3 Regression 41.337 3 13.779 31.271 .0004
Residual 133.511 303 441
Total 174.847 306

a. Dependent Variable: dasll Ll
b. Predictors: (Constant), ¢ sl =l gl
c. Predictors: (Constant), & sl slea¥! s ol oaa)ll sigll
d. Predictors: (Constant), =&l 53¢l ¢ dagll sgay) gl ol pgll
lasy) Julaill (SPSS) galin alisiul il ciliby Lo dall) allua @ ol

-

dgine (Goiwe Mo (=6.667) il B () dad oy (-0.357) gl ) sl

.(0-000)
2 (Beta/B) Luy dad culy 3 Lo adagll dlealls (sl oyl 5igill gy 6 Ll
sine (s5iee de (—9.088) il 3 (1) dad oy (-0.542) @l )l gl
Doy Griss e (5.913) cualy 38 (1) Les o5 (0.353) Laskagll sleay) 225 (0.000)

3 izl 38 (Beta/B) Ly 4ad of (Coefficients) cdleleall Jsan (3o canlill aag Lty

.(0.000)
gei)ﬂ\ Aadall laady) Ladl) (_._!A D lalaall (s (24) (-\3) Jdo
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.100 119 42.686 .000
gl )l gl -.286 .043 -.357 -6.667 .000
2 (Constant) 3.963 223 17.756 .000
sl o)l gl -435 .048 -.542 -9.088 .000
Subl ey 455 .077 .353 5.913 .000
3 (Constant) 3.629 252 14.412 .000
TR e | | -517 .056 -.645 -9.238 .000
Subl ey 403 .078 312 5.133 .000
il gl 239 .086 .189 2.759 .006

a. Dependent Variable: idasll Ll
Auasy) Jilaill (SPSS) gali lsiiul Al ity e daldl clia : jaadll

Cialy 8 Lae ounill S5 dens Gaidagll Mgal) ey (gl o S5 dey ageads Ll
(-9.238) waly 38 (t) dad s (—0.645) el )l sl e (Beta/B) Ly Ao
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(5.133) il 5 (1) Zad oy (0.312) Ladasl sleay) 2eds (0.000) igine (gsiusa 2ie
(2.759) caly 8 (t) 2ad Gy (0.189) st igill 2aily (0.000) Ligine (g5icsa i
-(0.006) disina (g5 xic

Ablally Al dicajdll Jodig aaell duzmd Job pae codicy Jidad e Gaw e b JUlly
s Sl aagg ialasl Lyl e aulagl) algadl dlas) A2 53 gpasn Sl aag adly
A2 53 gmen Al g iy sl L)l o gl a)ll sl dilasl AV 53
by il )l gl S AV oSty adagl) L) e il il dslas)
o a2l a1 Aibes maean Sl el gl sy adagl sleal)
: Ml J<a

Y=5.1 +0.353Xi— 0.542X>+ 0.189X; + 0.119

ol dawial) adll laai¥) Allae e A Cilig yill Gl Jaadls Cas
1@ aluagd 4.3.3
il clalat) b ddlas) ANS 53 (e A aam Y i A Al
Al ganal) cilysiall (55 aalasl) (3liaY) slas Gaall due
i lalat) & ddlas) AV 03 (s S g Y ASB Lo jill
e gennl) Cuiall (53a5 aagll Liayll olad canll de
((T-test) Lod) (Gudai b))
Aty gl Baiae clilall 058 o L1
iflshe duall (6 of L2
claalia) 5 (eldl) LDEy € Al aaa .3
Kolmogorov—) jLas) (DA (ye 4ie S (Kasg oamlall sl cilibul) puads of .4
(Shapro-Wilk) ,Laa) i (Smirnov
Shaa) Ba e KB s T (ggledia cptic sanall bl (35S b ol Guilss 5
(2021 ¢l cald) (Levene's Test)
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oo (Normality test) deeuhall laay ol 1A daiae JJo¥) ZDEN dagyall of Lag
Galll (s Eus (Shapro-Wilk) laal 4l (Kolmogorov-Smirnov) lasl Pla
olat Cndl die A olaily (3lety Lasdg (SPSS) Alasy) zalind) aladind Pla (e
s dad ol (hulasl) Lia)ll — astil) jigil) — (gl )l gl — aidagll slgaY)
Lyl 13 s Nl (0.05) cra il Tan diaiiie 51 Allaly Guinl] daills HLadY)
Mann-Whitney ) jLisl sa9 cauliall el LAY die (mapaind 1A (as ju
(U

tok o pandl daaally SLaa¥) 13 ehal 2 Calll Gan Cas

all Gujlaall sal puial) (agads (Mann-Whitney U) jLid) :(25) o8 e

Sig. (2-tailed) Mann-Whitney U aial)
0.731 8772.5 bigl algay)
0.757 8796 Ssill) (apll gl
0.583 8633.5 i) gl
0.209 8159 gl L)

Alasy) Jaill (SPSS) alis aliiul Al clily o Gald) clilus ¢ juad)

SIS Al ol ) Allad danally SIS

™al) pulaal) g3l Be¥) Qagads (Mann-Whitney U) JLid) :(26) ad; Jsa>

Sig. (2-tailed) Mann-Whitney U aial)
0.21 8817.5 Rbigl algay)
0.025 8116 Gsill) () gl
0.168 8729.5 i) gl
0.002 7548.5 abigl L)

Alasy! Julaill (SPSS) galiy alaiialy Aiall ity Ao dald) cililua 1 jaadl)

Jitn g (0.05) e sSly dnitipe daginal) dad o Guiall dpily W sy Cum
de A Claladl b Ligiee ANV I3 Ljaga Cllg i aagn Y ash A aaad) duca i
Lapll = pets J) isill — (eildl) il gl — adasl dlea)) pasass Cadl

couiall (535 (Auagl
— bl slga) cilriall dacalls dginal) dad o Canlll 2ag 58 5531 Allat Lnsilly Ll
Clig 58 aag Y asly AL paall dpad i Ny (0.05) Sl deisipe (oestil) it
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— bl aleaY)) paseads Cadl die i claladl b digies ANS CI3 Lpea
() ol 35) puacial Aol & gimall Al iy Laty 353 (g ((pll) il
oady by (0.05) e sieal a5 (0.002) (kashl Lajll) ussals (0.025)
& Agina ANY QI dasa Cligh aagr BN Al dacajdll Jiig adell duca il
Flal 855U (g3a3 ((sada sl Liajlie (ol cmpl) jigill) olas Canil) die ahil ilalas)
Lia il (alets Lok elial 4l (g ellialy (533l pua)ll Jigills (bets Laod elif 4l Gl (30
el

:(ANOVA) il Julad jLad) gadad cilialyiél

Uan) lgians e VAN LD
(2021 (bassSss) (sl Lyt (35S o Gy e send) e bl o (f bl Gailas
(Kolmogorov—Smirnov) ,laal A e (Normality test) duadall jlody als
Slasy) malind) aladil Pla e Galll cpi Cus (Shapro-Wilk) laal)
ol sl = adasl) dleaY)) ol Gand) due il ilalail (3l Lads (SPSS)
dpe L) Allall dacalls HLadY) 13e dad b (sl Liapll — il gl —(gpilil
anlly (pbasl algaYl) elinl Gawilly Hall Gl ey whall ggiaa)
Lyl 13 g Sl (0.05) oe il Tan daiiie (sl )l i) elinal
Kruskal-Wallis ) jlodl sa5 anliall alead) HLoaVh die (muid 13 ghaa p
(H
Lawdlly XSy caadagll algaYh 3l Lady paadill dually Hloal) ded cuilS Loy
ehab agiie Jally (0.05) (e LSly dniipe gl o)) 5l sleis Lo seal
bl slgay) e jamdill yib dua allall el 3 (ANOVA) ulall L)
Lol gl gl e jeall il Al lliSy
tok Lo Ao laa¥) Alladl daally Caalall (il Cas

) puslaall sl Lislaia¥) Alal) Gagads (Kruskal-Wallis H) ,Las) :(27) ad; Jgas

Sig. (2-tailed) Kruskal-Wallis H axial)
0.621 1.774 ebisl) algay)
0.438 2.71 Ssill) sl sl
0.658 1.605 i) yigal)
0.255 4.062 gl Layll

Alasy) Jilaill (SPSS) galips alidinls Al ciliby o Gald) cililua @ juaal
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(0-621) &usine (giemnss (1.774) oashl dleadl Gl JLa2Y) dad ity S
sl Aaally SISy (0.438) dugine (ssiaary (2.71) (@oll) ayll jsill duwsillg
(sinnss (4.062) giskall Lia )l Zacilly (0.658) gina (s5immars (1.605) ousi
Slls (0.05) (e ST lgamnan @hliaadl diginall (gginn o) Cung (0.255) Ligina
due A Clalasl 8 ddlaasa] AN @3 (3958 35mg pde Joi (lly poall ducaill Juis
(oatagl Lyl — pusiil 3l — gl iyl s — il algaY) (agads anl
oclaay) Alall (g)d

: SIS ilil) lS aledl) (gginnall danally Loty

aal) Gujlaall sa pardail) (S5iuall yagada (Kruskal-Wallis H) jlas) :(28) ad) Jgaa

Sig. (2-tailed) Kruskal-Wallis H aial)
0.353 3.265 Rbigl) algay)
0.025 9.329 Ssill) (papll gl
0.457 2.605 i) gl
0.284 3.802 bigl L)

Alasy) Jilaill (SPSS) alis aladiuls disl) liby o dald) llua @ jyadl)
(0.353) Lisine (sgimary (3.265) ubasll algadl dually HLEAY) Aol Ciily Cus
bl Lyl Loaillhg (0.457) dgiaa sgiwary (2.605) il gl Al
ST lgaen e Lgieall (ggiane (f Cung (0.284) Lisiaa (ssiwars (3.802)
Lilas) AN iy Gy agag pdns st Allg adall & jdll das Sl (0.05) e
Lajll —utill gl = adagll algaY)) asaads cail) due a8 cilala) b
el (gginall (535 ((chadagl)
sinars (9-329) (ol cmpl) sl dailly L) dad cials (AT dga e Laiy
Al Qg paed) Gyl by JUlly (0.05) e sral 25 (0.025) digine
asads Gl due ol clalad) b ddlaas) AN I3 (g 3sas Joi g Al
bl (gginall (g1ad (ol )l igl)
O US G (Mann-Whitney U) jlaal asii alial) oadeil (g5icsall g8 (e aaaily
tb Lo Ganlll (i i bl (ggiandl) S (0

56|Page



(0-125) Ausien ssinnss (5977) CasaslSlly psball (i SLEAY o il
(0.338) Lisina (gsimars (1100) o ysially ashiall cp HLaa¥) daid cilSy
(0.06) Zsina (ssimars (2182) Liswealally GagayollSll oy HLEaY) daid cilS
(0.897) isina (gsiars (941.5) ohysiSally (yusnysll&d) (pu HLiaY) daid cuilS

(0395) Z\.:Um (S5husad g (437) o)ygi€allg Hitalal) o HLHAY) dad cuilSy
al) Gujlaall (g3l addsil) (Ggiwall Gagais (Mann-Whitney U) Lis) :(29) a2) Jgaa

pobdll O | siealal) | Qg S | Ga sl psbl psbl Ol
salaly | ol gisally | ol giSally | dealally | ool gisAlly | Gugiosially
2584 437 941.5 2182 1100 5977 Mann-Whitney U
0.004 0.395 0.897 0.06 0.338 0.125 Sig. (2-tailed)

Alasy! Julaill (SPSS) galin alaiialy Aall cliby Ao dald) cililua 1 jaadl)

Gl aag Y Julls (0.05) e ST lganen bl Laadl Lginall a0 Cung
el (Sias (ol pafll jigill) Gageads Gl die G claladl b gas
+8)sSaall ldll (e (i S G el

gine (Ggunary (2584) Lialally ashall cp LoV ded cul GAD A o
e o claladl B e BB aas Ml (0.05) ge sral a5 (0.004)
D lally aglaall 58 c calail) (Gginnall (Shad (gplil) i)l SisHll) ageadts daadl)
(112.25) Ldwalall QIS L (86.78) asbull (Mean Rank) oY ivald) mllal
Ol giesall anag piicalall dles (5uilad¥) oLdaDU AL culsliall 8580 olly (53a) S8
agiile e ld) sl

IS Gaadnll Lually il il o

™all Gujlaall al pawadlll gagads (Kruskal-Wallis H) L) :(30) o) e

Sig. (2—tailed) Kruskal-Wallis H axial)
0.002 12.623 Gsill) ()l gl
0.459 1.559 i) yigal)
0.298 2.424 edigl) Lyl

ilasy) Jaill (SPSS) galiy aliiiul Al clily e Gald) dllua @yl
(0.459) dusinn cssinnss (1.559) ol il Al SLEAV) dad il Cym
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gng s s Glly aaal) Dol Jiis Ml (0.05) oo ST lraes cilaad
Lol = paiil) jisill) (mgmds and) dine il clalas) 8 dilas) Ao <3 (3 58

il (e (il sl
Grinars (12.623) goill) )l sl Ll HLasl) dad il AT dga (e Laiy
A il iy aaall dacajdll iy Jallg (0.05) e sreal a5 (0-002) disine

agads i) die 3 clalat) b ddlas] AN I3 By 29as s alls Abad)

Oe o S G (Mann-Whitney U) jlaal agen il Gacmaill s oo sl
teh Lo Galll it Cus aadnl) i
gad\ culed) A jawadill (ageds (Mann-Whitney U) Ll :(31) ‘JJ Jeia
oAl G Ll cp sLlY) oy Sl
a3 AV s AV o il g
4994.5 3592.5 4136.5 Mann-Whitney U
0.003 0.002 0.888 Sig. (2-tailed)

Alasy) Jaill (SPSS) alis aliiul Al clily o Gald) clilus : juad)

Ligiall (s5inas (4136.5) Ganally oLl u Haadl Lgieall a8 of Cuag
e o Gl 8 gam BB s Y Ml (0.05) e S) a5 (0-888)

Lsina (grimass (3592.5) Qs a¥ls Ll Gn JaY) dad cily AT dea e
Bogime (giears (4994.5) 05aVly Lanall on JLEAY) ded by (0.002)
e o claladl 8 e BB 2as by (0.05) Ge sral a5 (0.003)
clal gAYl bl pamdill (e (@l o)l igll) pagads Cadl
2a.51 GlliCy (90.95) ¢S (S Ly (116.53) <LbSU (Mean Rank) oY sLLy)
G () ) sigll) sty Gl due A clalail S spe ()4
sanall (Mean Rank) o ganall allal gsa¥ly gandll cn gawmiil
a2 panally el of ) Gld any a5 (102.44) 05aY) OIS Ly (128.38)

ST G Jagang daiadg slicl dile (o Lae dadlall o3a dgalse 8 J5¥) Jadl)
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: IS Al il 5pal) g aaad danilly Ll

aal) Gujlaall sal Glgi a2 Gagads (Kruskal-Wallis H) jladl :(32) a8 Jgaa

Sig. (2-tailed) Kruskal-Wallis H il
0.539 2.164 ebisl) algay)
0.588 1.926 Gsill ) gl
0.408 2.893 ) gl
0.809 0.968 gl Lyl

Auasy) Julaill (SPSS) galiy alaiiul Al cliby Ao Eall) clilus @ il

(0.539) daginn (sginarg (2.164) adasll algaDd docally HLEaY) dad cialy s
gill duwailly Gy (0.588) isine (sgieass (1.926) (gl cal jigill dausillyg
(giesass (0.968) iskagll Linll dowsillsy (0.408) Ligina (gginsars (2.893) il
Slls (0.05) (e ST lgamnan hliadl diginall (gginn o) Cung (0.809) Ligina
due 2 cilalat) b dalaas] ANV I3 398 dgag am Joi Sy paal) Ayl Juis
(sl Lapll = sl igll = (ol oyl jigill = Audasl) algaY) asaada Canll
5l Cilgice 20al (g)a

P IS el Gpnills il culS (AT dga

all gujlaall (gl janl) (agads (Kruskal-Wallis H) jLis) :(33) ad) Jgas

Sig. (2—tailed) Kruskal-Wallis H axial)
0.988 0.61 ebisl) algay)
0.396 5.166 il yigal)
0.189 7.458 edigl) Lyl

Alany) Julaill (SPSS) galin aladiuls Al ciliby (o dald) clilua : juadl)
(0-988) disina (sgiunars (0.61) adash algadll ducally HLadV) dad caly Cua
bl Layll doadllhy (0.396) digiea (s5iary (5.166) il jigill dawillyg
ST lgmaes bl Lginal) (ggias o Cung (0.189) disins (s5iunars (7.458)
Aflian] ANS 3 3958 g pdar Jo g paall daaydll Jais Nl (0.05) e
(shalasl Lol — il jigill = iulasl) 2lgay) agaads dand) due il clalas) b
anll (53a0
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Wy sadsll MgaY) 3 daalill g all dulyal (ANOVA) g1 jladl el & ey

el Gujlaall ol il MgaYly pawddl) gagads clall JLId) :(34) af) Jeaa

ANOVA
PERP R
Sum of Squares df Mean Square F Sig.
Between Groups 954 2 477 1.393 250
Within Groups 104.162 304 .343
Total 105.116 306

lasy) Julaill (SPSS) galin alaiiuls Aiall ciliby Lo dall) clilua : juadl)
Lilan) A @) djpgs 38 dgag aden Al axall il Jas Jullg (0.05)
coaadill (giah bl dgaY) pasaads Gl die M clalat) b
2 gl 3 deald) iy il dual (ANOVA) Lgl) jlas) eha) & cpa
IS i) cul€h jaall (ghed g (el

el ulad (s G Gl gl seal) (ageads ol LS) 1(35) &) dsss

ANOVA
Aol il
Sum of Squares df Mean Square F Sig.
Between Groups 5.668 5 1.134 1.280 272
Within Groups 266.552 301 .886
Total 272.220 306

L_,?L.a;\‘!\ Jalasll (SPSS) Tl aladial Al el e dald) alblua @ juadl)
e ST a5 (0.272) Diinas (5) s das vie (1.28) LLasY) Aed cily ua

el (53a (ssill) )l igal) (mgaads dial) LA olai)
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:duhl) mi 5.1
Al il ) duhal) cileags

Bl ot Cmladd) (sl idasl) Lajll e ilasl) (315 dilas) AN 53 asn il ans -1
19 28 6< Aatls DA Lagaadl daall

e el igilly (sl )l gal) S adagll dlgadl ddlanl ANs 53 Saen Al aag 2
aalasll Ll

— sl )l jigll) alas ) de Al clalasl b ddlias] ANS Gl dipsa Gl g 13
O llaly (sl iyl gl sl Lad ol ad (e dlual 8600 (g3a3 ((shalasll L)
cslasl) Lyl Galay Lad oLl 4]

@l oyl gl alas Cand) die S clalasl 8 Adlas) ANVS @3 Ljpgn g ang 4
ofwalall mllal jiualaly agball (538 G cadail) Ginall (hed

@l oyl gl slas Cand) die o clalaal 8 ddlas) ANV @b Lpgs Clig § aag .5
Bailisall Zpdal) Hlallg (s yail (g (6 AN Bailisall Apdall clidlly (LY (aadill (g3
cpanpally bl mllal (gAY

s ol Mallig GLY) daws Calaal ED Cand) e (3 5sSA Gaincall Gaslaal) Lo cialy .6
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Field study on health care practitioners in the Saudi Ministry of Health

You are invited to participate in this research, entitled " The impact of
burnout on compassion satisfaction of health care practitioners in Saudi
Arabia Ministry of Health during Covid-19 Pandemic ".

We assure you that no personal data (such as Id, mobile or personal E-
mail) will be collected and we will be very careful to deal with the data
collected only for scientific research purposes and the confidentiality and
privacy of all participants will be maintained. We also inform you that
participation is optional and voluntary and that refusal or withdrawal
from participation will not have any consequences, or risks.

The answer to the questionnaire will take about 10 minutes. We
appreciate and thank you for your participation in answering the
following questions:

We kindly hope you answer the following questions:

4 Current workplace
o Government employee in the Ministry of Health
o Private sector employee
+ Are you accepting to proceed in this study?
o Yes
o no
Demographics of the study

#+ Gender of the health care practitioner
o Male
o Female
+ The social status of the health care practitioner
o Single
o Married
o Divorced
o Widow or widower
+ Are there children of a health care practitioner?
o Yes
o No
+ Level of education for health care practitioner
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Diploma
Bachelor
Master
o PhD
+ Specialty
o Physician
o Nurse
o Others
+ Years of experience
o Lessthan 5 years
o From 5 years till 10 years
o From 11 years till 15 years
o More than 15 years
+ Age
o Less than 25 years
From 25 years till 30 years
From 31 years till 35 years
From 36 years till 40 years
From 41 years till 45 years
More than 45 years

o O O

o O O O O

Burnout in a health care practitioner

When you treat patients as caregivers, you become directly in touch
with their lives and experiences and this can have negative or positive
effects on you. Here are a set of questions that test this in your current
workplace. Try to choose the right answer for you that corresponds to

your situation over the past 30 days.

No. | Item Never | rarely | Sometimes | Often | Very often

1 | am happy

2 | am preoccupied with more than one person | [help]

3 | feel connected to others

4 | jump or am startled by unexpected sounds

5 | find it difficult to separate my personal life from my
life as a [helper].

6 | am not as productive at work because | am losing
sleep over traumatic experiences of a person | [help].

7 | think that | might have been affected by the traumatic
stress of those | [help].

8 | feel trapped by my job as a [helper].
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9 Because of my [helping], | have felt "on edge" about
various things.

10 | I feel depressed because of the traumatic experiences
of the people I [help].

11 | I feel as though | am experiencing the trauma of
someone | have [helped].

12 | I have beliefs that sustain me.

13 | I am the person | always wanted to be

14 | | feel worn out because of my work as a [helper].

15 | | feel overwhelmed because my work load seems
endless.

16 | | avoid certain activities or situations because they
remind me of frightening experiences of the people |
[help].

17 | As aresult of my [helping], | have intrusive, frightening
thoughts.

18 | Ifeel "bogged down" by the system.

19 | I can't recall important parts of my work with trauma
victims.

20 | I am a very caring person.

21 | I am an upset because of something that happened
unexpectedly

22 | | feel that | am unable to control the important things
in my life

23 | I feel nervous and stressed

24 | | feel confident about my ability to handle my personal
problems

25 | | feel that things were going in my way

26 | | think that | cannot cope with
all the things that | have to do

27 | lam able to control irritations in my life

28 | | feel that | am on top of things

29 | lam angry because of things that happened that were
outside of my control

30 | | feel difficulties were piling up so high that | cannot

overcome them

Job satisfaction of the health practitioner resulting from Compassion

Compassion Satisfaction is a positive effect that a health practitioner
derives from a sense of pleasure from helping others, from doing the work
required well, from feeling positive about co-workers or feeling
productive and effective. Here are a set of questions that test it we hope

to answer.
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No. | Item Never | Rarely | Sometimes | Often | Very often

1 | get satisfaction from being able to [help] people

2 | feel invigorated after working with those | [help].

3 | like my work as a [helper].

4 | am pleased with how | am able to keep up with
[helping] techniques and protocols

5 My work makes me feel satisfied

6 | have happy thoughts and feelings about those | [help]
and how | could help them.

7 | believe | can make a difference through my work.

8 | am proud of what | can do to [help].

9 | have thoughts that | am a "success" as a [helper].

10 | I am happy that | chose to do this work.
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