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Abstruct:

ISO 17025 enables laboratories to demonstrate that they operate efficiently and
provide reliable results, thus enhancing confidence in their work nationally and
worldwide. In this context, the reality of the laboratories of the countryside of
Damascus - the case of the laboratories of the Faculty of Medicine at the Al-Sham
Private University - was evaluated in Al-Tal headquarters, during the months of
October and November of the year 2021, in the light of the requirements of the
international standard 1SO17025:2017 related to testing and calibration laboratories.

This study aims to study the reality of the work system and the quality
procedures followed in the laboratories of the Faculty of Medicine at Al-Sham
Private University, and the possibility of applying 1S017025:2017 in the
laboratories, and comparing the work system followed with the requirements of
1SO17025:2017.

The study concluded that the main reasons for the non-conformity are due to
the lack of evaluation of measurement uncertainty and lack of documentation, in
addition to the lack of periodic calibration of devices, and the absence of training
workers and developing their expertise, as the percentage of conformity between
the reality of laboratories and the requirements of 1ISO17025:2017 was calculated in
each item of its clauses, and ended with a number of recommendations, including
the need to establish an internal maintenance team and start applying the
requirements of the specification, especially items that do not cause any additional
burdens to implement, the necessity of subjecting workers to training and
qualification courses, and the importance of spreading a culture of quality in the

management system in general.

Keywords:

1ISO17025: 2017, standards requirements, analysis and calibration laboratories,
laboratories accreditation, laboratories of the College of Medicine / Al-Sham Private
University
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