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Abstract

Student: Alissar Suleiman
Title: The Role of Advertising on The Purchasing Decision

"An applied study on a sample of customers of the Alpha-Aleppo Pharmaceutical
Industries Company"

Syrian Virtual University 2021
Supervision: Dr. Ragheb Algusain

This study aims to know the role of advertising dimensions represented by (visual advertising -
audio advertising - readable advertising) on the purchase decision of pharmacists clients of
Alpha Aleppo Pharmaceutical Industries.

To achieve the objectives of the study, a questionnaire was distributed to the study sample
consisting of a number of pharmacists who were clients of the company studied, which
numbered (100) individuals, from which (87) were retrieved, and in light of this, data were
collected and analyzed and hypotheses were tested using the statistical package for social
sciences SPSS, and the results were obtained. The study indicated that there is a positive and
strong correlation with a significant significance for the dimensions of the advertisement
represented in the visual advertisement, the audio advertisement, the read advertisement and the
incentive to purchase the decision of the customers of the company in question, in addition to the
absence of significant differences in the preference of pharmacists for the clients of Alpha-
Aleppo Pharmaceutical Industries The dimensions of advertisement are attributed to the
variables of gender and age, while the results of the study also showed significant differences in
the respondents’ preference for visual and read advertisements due to the number of years of
work in the pharmacy.

The study ended with a set of recommendations and proposals, the most important of which are:
the continuation of the development of advertising means and tools used in the company, as the
study showed its great impact on the company’s customers in making the purchasing decision,
and focusing on the use of visual advertising in the first place, which has the greatest influence in
making the purchasing decision among customers, in addition to In order to preserve customers
whose purchasing decision is still affected by their preference for audio advertising, the study
also recommended enhancing the importance of read and printed advertisements, which have a
significant impact on customers’ decision-making by paying attention to the design and written
information in brochures that are distributed to pharmacies and road signs, and so as to include
an explanation of the benefits Therapeutic and side effects of the company's products adequately.

Keywords: Advertising - purchase decision - Alpha Aleppo Pharmaceutical Industries.
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