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"The Impact of Administrative Empowerment on Technology
innovation"

A Case Study of Syriatel Mobile Telecom

Abstract

The study aimed to determine the level of administrative empowerment ‘s impact
on technology innovation. It also aimed to determine the effect of administrative
empowerment in technology innovation of techno engineers and technicians at
Syriatel mobile telecom. The model of the study contains two variables. The first
variable is the independent variable (The administrative empowerment). Its
dimensions are (Delegated of authority, training, motivation, teamwork,
effective communication). The second variable is the dependent variable (The
Technology innovation of techno engineer/technicians). Its dimensions are
(Originality, volubility, flexibility, initiative, systematic analysis and prediction of
problems).

The researcher followed the analytical descriptive method. The community of
amounting to (300) techno engineer/technicians. The available stratifies sample
adopted. The researcher distributed (90) copies of the questionnaire as per
Syriatel’s management approval, (73) copies were returned that mean rate of
(84%). The researcher used SPSS program for the statistical analysis.

The study reached to number of results. The most important ones are:

1. The existence of the effect which has statistical indication positive and
average correlation between the independent variable (The administrative
empowerment) and the (technology innovation) at Syriatel mobile telecom
that mean the percentage rate of the variables that occur in the
administrative empowerment and the rest of percentage rate is because of
other factors the study didn’t discuss them.

2. There are differences which has statistical indication for the average’s
ratings of the sample members for the practice level of the administrative




empowerment and technology innovation of the gender variable and the
priority for male.

Keywords: Administrative Empowerment, Technology Innovation
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