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Abstract

This study aimed to identify the impact of the administrative
requirements necessary for the applying of e-government and their impact
on the quality of services and daily routine work in the Ministry of Water
Resources (Syria) from the workers' point of view. And to achieve this
purpose, a judged survey was used with a (80) sample, and the Statistical
Package for Social Sciences (SPSS) was used to analyze the data in addition
to the (MS Excel).

The most important results of the study was: The level of awareness
of the employees in the ministry to the importance of applying e-government
In shortening the time and effort in carrying out work, in addition to the
importance of e-government applications such as internal mail and others, in
addition to the awareness of workers in the ministry that there are great
challenges in the face of The application of e-government as a
communications structure and qualified manpower, the final result of the
research was the need for a comprehensive modernization of the current
organizational structures, the development of the information technology
infrastructure as well as the development and qualification of human
resources and the recruitment of qualified labor.

The study recommended the need to enhance the development of the
organizational structure of the ministry in line with the transformation
process to the electronic management, and thus develop the infrastructure of
the ministry in terms of networks, equipment, communications and
peripherals, in addition to working on the automation of all work for its
dissemination in the future to the various agencies affiliated with the
ministry.

The study also recommended paying attention to training and
developing human resources on e-business in general, and on the use of
auxiliary software in daily business in particular.

Among the important recommendations was the necessity of
involving the ministry’s workers in the decision-making process, and
benefiting from the ideas presented by workers at the lower administrative
executive levels because they are more able to invent new ideas regarding
their work and the problems they face at work and to propose solutions to
those problems.

Keywords: e-government, organizational development, technology
infrastructure development, human resource development.
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SPSS gl & 4xilill JlhaaV) Jidaill Jglaa aal ; JEI Galdll
(Bl o)) adig pSY) dagSall Guko asaaal adll jlaa®V) zige cilajia e
(ks @l izaall) )laY) skl yealic

ANOVA°®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 10.202 1 10.202 78.869 .0002
Residual 10.090 78 129
Total 20.292 79
2 Regression 11.980 2 5.990 55.490 .00QP
Residual 8.312 77 .108
Total 20.292 79

a. Predictors: (Constant), Organizational_Development
b. Predictors: (Constant), Organizational_Development, Infrastrucutre_Development
c. Dependent Variable: EGOV

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

1 (Constant) 1.710 274 6.249 .000
Organizational_Developm 575 .065 .709 8.881 .000
ent

2 (Constant) .934 .315 2.969 .004
Organizational_Developm 401 .073 495 5.493 .000
ent
Infrastrucutre_Developme .337 .083 .365 4.058 .000
nt

a Dependent Variable: EGOV
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egov

Excluded Variables®

Model Beta In t Sig. Partial Collinearity
Correlation Statistics
Tolerance
1 Infrastrucutre_Developme .3652 4.058 .000 420 .656
nt
HR_Development .2322 2.312 .023 .255 .598
2 HR_Development .045P .406 .686 .047 435

a. Predictors in the Model: (Constant), Organizational_Development
b. Predictors in the Model: (Constant), Organizational_Development, Infrastrucutre_Development
c. Dependent Variable: EGOV

133 FKY) dagSall Baadaiy paiall e dDle o

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- Mean Std. Error 95%
tailed) Difference Difference Confidence
Interval of the
Difference
Lower = Upper
Equal .481 .490 1.299 78 .198 .14665 .11287 - .37136
variances .07807
assumed
Equal 1.304 77.215 .196 .14665 11244 - .37054
variances .07724
not
assumed
ANOVA

Egov

Sum of df Mean F Sig.

Squares Square
Between 1.066 3 .355 1.404 .248
Groups
Within 19.227 76 .253
Groups
Total 20.292 79
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ANOVA
Egov
Sum of df Mean F Sig.
Squares Square
Between 451 4 113 427 .789
Groups
Within 19.841 75 .265
Groups
Total 20.292 79
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- Mean Std. Error 95% Confidence
tailed) Difference = Difference Interval of the
Difference
Lower Upper
Equal .542 464 .946 78 .347 .10725 .11340 -.11852 .33302
variances
assumed
Equal .946 77.420 .347 .10725 .11340 -.11855 .33305
variances
not
assumed
ANOVA
Egov
Sum of df Mean F Sig.
Squares Square
Between .979 5 196 .750 .589
Groups
Within 19.314 74 261
Groups
Total 20.292 79
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ANOVA
Egov
Sum of df Mean F Sig.
Squares Square
Between .996 2 498 1.987 144
Groups
Within 19.297 77 .251
Groups
Total 20.292 79
14019 ;S Ao gSall Bulaig 8pdll Cilgiw 2ae i3 ADle o
ANOVA
Egov
Sum of df Mean F Sig.
Squares Square
Between Groups .276 2 .138 531 .590
Within Groups 20.017 77 .260
Total 20.292 79
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