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Abstract

This study aimed to propose a project model for the process of creating an automatic
electronic CV for citizens by the Syrian e—government, so that the largest amount of data of
Syrian citizens can be invested to benefit from it at the level of individuals, the government
and private sectors, with the aim of facilitating the writing and designing of a CV and reducing
the time usually required to obtain Information from the authorities responsible for it, and
enhancing the performance of government departments, improving job searches and workers
by increasing transparency and reliability, reducing corruption, providing facilities, and
reducing costs, which alleviates labor market problems. The study provided a comprehensive
theoretical description of the aspects of the proposal’s implementation, starting with the
general framework for the process of creating a CV and the necessary software for the
project, with a description of the data that the system deals with and benefits from, in addition
to simplified modeling of the system through some schemes, and then mentioned the
necessary implementation steps before. The government, with reference to the best practices
that lead to achieve the success of the project, and the study presented the expected
benefits from adopting such a project, at the level of individuals, government and the private
sector. The study supported the idea of the project by asking a questionnaire to a sample of
individuals to find out if there is acceptance of this idea, and to identify the extent of
individuals' interest in the CV and whether there are difficulties they have in collecting,
writing, designing and documenting their CV information. An electronic questionnaire was
designed on the Google Forms platform to monitor the answers, the link was published on all
social media, 643 questionnaires were collected from all ages, cultures, and governorates,
and the data were analyzed on the SPSS program, and the results of the study revealed that
individuals have difficulty creating and designing their CV. And that there is an acceptance to
create an electronic platform that helps in linking users' data with employers and companies
and helping to write a CV for them, in addition to the desire of individuals to create a unified

system for designing and formatting the CV electronically.
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