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Abstract

The management of IT maintenance departments in the era
of remote work and study has become one of the most active
departments in any IT companies, as it has become
necessary to manage them and design a system based on
automation and the distribution of tasks to the existing
departments in the company.

This study designs a system that automates maintenance
departments in institutions concerned with information
technology supplies or maintenance centers in general, as
this system is based on storing a database that includes data
of users, customers, devices, hardware breakdowns and
solving their problems, exporting immediate maintenance
reports, issuing bills and linking it with receipts, distributing
tasks to people or departments, and finally tracking the
status of the device and at what stage currently by
employees and customers.

A new method was found at the local level in managing the
maintenance department in this type of company, so that the
management, such as monitoring the performance of
employees and the extent of readiness of devices, was
created with the existing technology, designing this system
to serve the management of the maintenance department and
introducing what could be developed from available



technology to improve the productivity of these departments

and develop them.
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ERD: Entity Relationship Diagram
ERP: Enterprise Resource Planning
N

NAS: Network Area Storage
R

RAID: Redundant Array of Inexpensive Disks
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UML.: Unified Modeling Language
UPS: Uninterruptible Power Supply
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Q il oz [ O FKLL | DevicelD
1
|
user | 6
y . ! |
emailconfig PK D 9 '
PK | ID 2
U1 Name device
Subject Password m— model
Body Phone T PK D
SmtpClent Email
Port FK1,11 BranchiD L Mane v
DepartmentiD ame
FK2,FK3,12 | DepartmentiD FK1FK2.11 | BrandiD
Admin 6
Online
8 2 problem
1 ticketdetail PK [ID
ticketmaininfo ! -0
1
PK D Ul | Name
PK D 9
FK6,FK7,14 | TicketinfolD $
DateTime branch FK1,11 DevicelD
Ready PK | ID BrandiD 2
Closed ModeliD i
5O ---O+ : problemsolvesuggestions
CloseDate U1 | Name SerialNumber
Informed Address Details PK D
InformDate Phonel. Adapter
FK1,11 BranchiD Battery U1 Solution
ReciveriD FK2,FK3,12 | ProblemiD Approved
BilliD HO- - === mmmm e O FK4,FK5,13 | StatusiD FK1,FK2,13,U1 | ProblemiD
FK2,FK3,12 | ClientiD Seen
8 DepartmentiD
T WorkingON_EmpID tatis
: tickettype TypelD
: PK |ID Picture BO-==== -OHPx | o
1 Report
1 PR
H U1 | Name Notification Ul | Name
é SolutioniD
client billitem
PK |ID PK D
bill item
Name FK1,FK2,11 |BilllD
PK D e 5O -----OHPK | D
Company HO-~-~-- HO- - -~--0O< FK3,FK4,12 | ltemID
Phonel FK1,FK2,11 | ClientiD Quantity Name
Phone2 Date Price
Email Tax
Total



Uil Quagi—2-7
:TicketType «<ill ¢ 63 Jgaa—1-2-7

.Failed , Warranty ;| Chargeable culS o) clisill g )5l oy

TicketType
e sag &l al Varchar Unique

EmailConfig s ;NI xpll Slalae) Jgaa-2-2-7
JSal) L) ALY cJupall g 5N apall clilae) Jaaall 13a ()38
Ayl Ll alal)

Emailconfig

DS G 58 Saee Cipra ) INT PK
Al Hlse varchar
Body AL ava MEDIUMTEXT
SmtpClient SMTP 1| jlsc varchar
SMTP 1w INT

TicketMainInfo M) Jadl At Il Glaslaall Jsaa-3-2-7
Ilass dilla i Al Y] Jeasd dpnsiyl) cilaslaall e Jganll gsm
Al Jagi e

Ticketmaininfo

DateTime A Jia g fo)li DATE



Ready Yoal oals glS o) duagl) Al

Closed Y o) e el S 1Y) Jeadll Al
CloseDate ST pirg et EPEA v Iy
Y o) sl g3 513 Jaasl) Alla

InformDate Gl &3 )l
BranchID goall o8,
ReciverlD pliveal) Calagall o8,

Al 336l 3,
ClientID Jall pe Aall g3 o3l o35

BIT
BIT
DATE
BIT
DATE
INT
INT
INT
INT

FK
FK
FK
FK

TicketDetail Lliall darud Jualds Jsaa—4-2-7
Jsan g adayyg Jah aals lea Ailaial) cilaglaall Jpaall 138 (38
Jleall e iae il LAY DEY) Jeas

" B
obsill
Al 53 Josgll 25, INT
o
DOV
(shaludil) o8 51) varchar
| Details &) Jpalis TINYTEXT
posimse o
SR
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PK

FK



A< 3 INT FK
| StatusiD | Al 3 INT  FK
| seen  [NINIECTERYENIUISIREN-T)

el e Jolall Gilidl 5, INT
B s o

CS TINYTEXT

Y o) syl ekl BIT
sauion ORI

User jwadiid) Jgaa—-5-2-7
Joaite 1) aillay joaall Ladlia s agileglae sy Gueadivall slend (355

z
o user
“ LS G 58 jpee Cipre oy INT PK
m Jtas shg aadiall sl Varchar Unique
el ALlS Varchar

| Phone | aiindl Citla INT
m PREGIVON | JRYEY Varchar

£l 3 INT FK
il 23, INT  FK
DL Admin ciadiay pasidi da BIT
DUOCLIE  Online dllay posiadi Ja - BIT
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Client 5Ll Jsaa—6-2-7
per Jba¥) Glaglaay ALY Cilaglaa 330 Jgan

Client

LS B e Saee Cijra o) INT PK
Oas sy sl and Varchar Unique
Company A8 Varchar
Phonel Jo) el a8, Varchar
Phone2 Sl caled) 8, Varchar
9 RS ) Varchar

Department .udll Jga—7-2-7
lauall aludl (aaYls 350 8 L) o laud 38 a gty Jsaa
Department

Jas sag anidl) an) Varchar Unique

Branch ¢ sl Jga-8-2-7

Jaa sag &l aul Varchar Unique
Address gl Olgie Varchar

Phonel godll cala o8 Varchar



Status A Jsa-9-2-7

2oy ailae o ol o) Jaall st ) Sala QS Sleall Qs (A

Dae sy Al ) Varchar Unique

Problem <)l Jsaa—10-2-7
Sheasll Al JSLEAD ¢ Laadd (138,

Problem

Oaa sag, AlSGA ) Varchar Unique

ProblemSolveSuggestion JSLidll Ja calalyél Jeaa—11-2-7
Jeany ddlatia dimae ASEL) Jola de gane o) A3 da (930 Jgon

G
‘E

ProblemSolveSuggestion

e sag, dall Al Varchar Unique
Approved Jall alaie) o3 Ja BIT

ProblemID Alall )3 Akl B8 INT



Device jleall g5 Js2a-12-2-7
Lo 5 colng i€ ) ol il 1) dabida) Al 53ead) g sl 038y

Device
Oae sag ¢ lead) aul Varchar Unique

£
‘E

Brand dxiadll 4S50 Jsaa—13-2-7
sieaY) & 15 Aaiadll Al ¢ Lad (A,

Brand

daiaall 38,80 Al Varchar
DevicelD Dleall g5 a8 INT FK

Model JL@A” d,).ljn djd.ﬁ_14_2_7
Reiadl 26,0 3adl leal dbage

Sl daaga and Varchar
BrandID AHAN a8 INT FK



Bill 5,5i&l) Jgaa—15-2-7

5) ALl Al Slaglaall eg3ll o5 Ledplis 35l o8 (3

ClientID ALl 53 el A INT FK
3)Plall Fi Date

Billitem 3,5l jaic Jyia—16-2-7
Appally prully 4l AaLaYl 3)55lall A3 Sall palinall Sl ()30

g sanally
. Elitem
LS e hiae Cipra ) INT PK
5ysilall o, INT FK
syslall oy 3, INT FK
Quantity paliall 40aS INT
gl paiall e DECIMAL
Lsie dypall laie DECIMAL

& sl DECIMAL



ltem jyaill Jsaa—17-2-7
Lol EaY aflesind Jal e 5yslal) paling Zileiall juabiall 38,

m s sy paial) aul Varchar Unique

: 3,5l AUA Cilgaly asei -8
sl Juaads dgals —1-8

- X

sl

MDMS

Maintenance Department

User Name @ ormar

Managment System

Pasword : ek

- Login |

[ Change DB Path J

Jsaall Jeass 5.1 <)
CSar il 3acl lue @ililiy Jsdall Jinas il e (goad dgals

Alaill jure J e @l ALl Cunyg calaill 8 Lo wy 3ye JoY Lgana
Gkl sac 8l Jaall laSia 2y
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Set Database Connection >

Databasze Username : root

Database Password Path . **

Database Connection Path ;| sgllocalhost 3306/mdm

[DK ] [ Cancel J

jdbc:mysql://localhost:3306/mdm

bl 32l cilalac) 5.2 J<a)
Y)W ocgle daall 2y o3 D Sleall Jia localhost s)le
Localhost ce Liase IP (lsic auny o 5 A
Dashboard duuui)l dgalgll —2-8
Joasll (Kay aDIA ol alaill (5l 25elallS dgalsll oda yias

ant ) allail) Citlla g alind)
& - X

Maintenance Managment System

Gardens - IT Maintenance

Welcome omar

MNew Ticket View My Tickets ‘ View New Tickets ‘
Ready Vouchers View Bills l Ticket Query J
Profile
l Users J l Branch & Departments j l Set Users To Ticket J
‘ Email Settings ‘ ‘ Work Reports ‘

St yll dgalsll 5.3 J<a
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ad) Lol lasledll o AUl LS auens ZELED o3 gend Cum
esilwd\ 448 M L;JS\ e.uﬁ\ — eailud\ 44 d.u_q.. L..SM\ t)sl\ f’“\ — eU&.ﬂ\
(¥ o) destie € L 13 il aadiioadl) ady

New Ticket snaa dand —3-8

& - X

Backto Dashboard

] = ] = ] 1L = =
= | 8] = = == =
= » =2 U =
Company Name: Salous |:J ) Phone : P
Client Name : Omar Salous |:J (® Phone: 0788516444 @]

l Madify Client J [ Save and add new voucher 1 Add Voucher J

Email : 1arsalous_88@hotmai.com B O

[ Reset J l Delete J l Search J

o | client | Company | Company Phone | Client Phone | Email

1 Omar Salous Salous 0733516444 omarsalous_88..

Client Voucher History :

D | Date | Ready | Closed CloseDate Informed Branch Reciver
187 2020-10-25  true true 2020-10-30  true Gardens omar
188 2020-10-25  true true 2020-11-02  false Gardens omar
189 2020-10-25 false false false Gardens omar
193 2020-10-27  false false false Gardens omar
198 2020-11-12  false false false Gardens omar
199 2020-11-13  false false false Gardens omar

[ Print Selected Record J Wiew Voucher Details J

EREREN 3.4:\...& 5.4 dS.uJ\

8 e Al Agalgll & new ticket ) e baall PlA e oSay
S aaall el Glogles JAa) dgaly mi da capd dil) dgal;
L lag 4] A8L) pa gl ledily mal 55 (e il
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sl Glaia Jum s d3La) —1-3-8
Slen Alin fand Al Aealy a8 i (sl Slasbee JA2) 2a

Maintenance Managment System
Gardens - IT Maintenance

Welcome omar

Voucher Number : 206 Date: 0612 2020 Type: Chargable |:J
Company : Salous Phone 1:
MName : Omar Salous Phone 2: 0788516444

Email : omarsalous_88@hotmail.com

Machine Type  Notebook |:] Brand HP Lv] Model DV2000 t]
Problem : Broken Monitor t} Serial Number FSIHDFK (/] with adapter
Info: (/] with Battery

CHECK JOINTERS | Save & Addnew |
. Save & Print .
| Modify |

TicketlD Type Device Brand SN Problem
71 Chargable Desktop Dell THSIEKK Install Windows 10

A Jaag dila) 5.5 J<al
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View My (w'ﬂ\ & e;s:wdg Ll Blhuall ezL.é e dgaly —4-8
Tickets

coagadlly aasiall laabind iy i) Abal) SLE deall o3 (e

@ - x

Maintenance Managment System

Gardens - IT Maintenance
Welcome omar

Voucher :  View Noted Tickets |

VID | TID Date | Type | Device Brand SN | Problem | Status | Seen Work an
188 60 2020-10-25 Warranty Motebook  HP Broken M... Done true omar
193 63 2020-10-27 Chargable Motebook  Dell AASWEW Change B.. Done true omar
193 64 2020-10-27 Chargable Motebook  Acer FFGDDE.. BrokenM.. Waiting true omar
187 57 2020-10-25 Chargable Desktop Lenovo Broken M... Waiting true omar
Ticket : &0

Device : Notebook Brand : HP Model :  DV2000 S/N:

iTiem: [ Broken Monitor J RapEnten LD Status: | pone .

Applied Solution : [Change Monitor |'] | GetData |

Info : Additional Note

Mother Board has been replaced Print Ticket Report .
Update Ticket

view my tickets 5.6 J<uil)
) WS dandll e )y delday Aluall dawd et Sa LA (gag
Licall DA e dagiall Jolall (abmind o) Q<G Ja Ll Sa
A a3 e

= _

Maintenance Managment System

Gardens - IT Maintenance
Welcome omar

D | Name No Power D Solution | Approved
2 Braken Monitor 4 Check Power Cable frue
5 Change Battery N r Y T Change Power Adapter true
4 Install Windows 10 Add { Update J l Delete J
Do Power ]
7 Mo Signal

Add | Update Delete Approve

ledsla g JSLie dilia) 5.7 J<
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G SMART SYSTEMS

FOR COMPUTERS LLC
Device Report

Voucher Number 21
Voucher Date : 4/1/2021
Ticket ID 28
Company : NDI Phone Number
Client Name : dio yalen Phone Number 0795669975
Email :

Device : Notebook Brand : Lenovo Model : t440p

Serial Number : Problem No Power Solution I/O IC Replacment

Status : Done-Faild Adapter true Battery : true
Pre Information Applied Solution

Device is not working Smm power IC corrupted

I/O IC need to be replaced

Both equipments are not available

Department|T Department

Employee : omar

Address : Ol - (el Sl iay g ki Il Phone : 065627771 - 0788516444

Slea Ailaa i 5.8 ISl
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View new Tickets saaall 33eay) deals —5-8

=

— *

Maintenance Managment System

Gardens - IT Maintenance

Welcome omar

Voucher : . Wiew Seen Tickets .
VID | TID Date Type Device Brand SN Problem | Status | Seen | Wark on
206 T2 2020-12-06 Chargable Motebook HP FSJHDFK  Broken M.. Done false

Ticket : 71

Device : Dasktop Brand : Dell Model : Optiplex 7070 S/N: 7XSIEKK

Problem : l Install Windows 10 J No Adapter No Battery Status : [W‘aiting v

Aﬂmd Solution : l | v] I Get Data |
Info: Additional Note
INSTALL TEAM VIEWER

| Print Ticket Report |
| Update Ticket |

spaall 2Ll (ape 5.9 J<al

anill 8 533080 5621 an (e LS il Agalslly lan dgasd

ey aaf Ly ol Al aadidly (alal)
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i33alall 53y —6-8

— x

[

Maintenance Managment System

Gardens - IT Maintenance
Welcome omar

Vouchers : [ Toggle Ready Vouchers ]
VD Voucher .. | Ready? | Closed? |CloseD.. |Informed? |Inform D... | CID Client Company | Binded Bill | Date
8 2020-10-... true frue 2020-10-... true 2020-11-.. 1 Omar Sal... Salous 92 2020-11-...
188 2020-10-.. true true 2020-11-... false 1 Omar Sal... Salous
Company: Salous TID Type Device Brand SN Problem Status
57 Chargable Deskiop Lenovo Broken M... Waiting
Name: Omar Salous 58 Chargable MNotebook  Acer ddfgrrrete Broken M. Waiting
Phone 1:

Phone 2: 0788516444

Email : :alous_88@hotmai.com

[ View Voucher Data J [ Close Voucher J [ Inform Client ]

Client Bills History :

Mumber Date Client Name Company
67 2020-11-06 Omar Salous Salous
72 2020-11-08 Omar Salous Salous
79 2020-11-08 Omar Salous Salous
92 2020-11-13 Omar Salous Salous

| Createabill | | EditBill | | DeleteBill | | PrintBil_|

salall 332y 5.10 Ja

pala lells cmal Al CVpagl)l aues pabaiul (Sar dgaldll o3
Joasll cligine ald die 3lie duagll Als wms WA G (Sags aledl
L e s S sl e Gl E30s

Zealsl) 038 (yo DY) Jms ga Aaipall Lyilsdl) Ailialy Junad Sy 43 LS
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Maintenance Managment System

Gardens - IT Maintenance
Welcome omar

Bill Number : 99 Date: 0612 2020
Client Name : Omar Salous

ITEM : Service |_vJ Price: 3 Quantity: El TAX: 116 . Add Nl Modify |

ID ltem | Price | Quantity | Tax | Total
76 Laptop Senice 10.00 1 116 10.00
| Delete | | SaveandPrint | Total: 10.0 Profit: 8,62

b}ﬁu <L 5.11 J<ad

3ol delida & (g
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View Bills il e deals —7-8

£ _
Back to Dashboard
] = ] = ] (1 L] = =
= | 0= - = [= -
= W o
Company Name: salous U i) Phone :
Client Name: Omar Salous t] ® Phone: 0788516444

| Modify Client | | Save and addnewBill | AddBill |

[ Reset J l Delete J [ Search J

Email : arsalous_8s@hotmai.com |:J O

ID | client | Company Company Phone | Client Phone Email

1 Omar Salous Salous 0788516444 omarsalous_28..
Client Bills History :

Mumber | Date CID Client Company Bill Value

67 2020-11-06 1 Omar Salous Salous 105.00

T2 2020-11-06 1 Omar Salous Salous 122.00

79 2020-11-08 1 Omar Salous Salous 50.00

92 2020-11-13 1 Omar Salous Salous 132.00

a9 2020-12-08 1 Omar Salous Salous 10.00

| PrintSelected Bill | View Bill Details | Delete Bill |

ol 3l 5,12 J<al)

LS cilaglaas (il maaty yiladll e Gl (S dgalsll s DA (e
dm;@\.@.l:u.)wdz\jﬂmbjﬁbom\ j\b}ﬂbdﬁhﬁh&wﬁ
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Ticket Query alual

Npray b i) dgals —8-8

()

Back to Dashboard

(® Search By Serial Number and Number

) Voucher Number (®) Ticket Number

() Serfal Number

| Print Selected Record | | View Details |

() Search By Client Info

187 58 : ASSSEFEFE
D | Type | Device | Brand Model [ SN | Problem
58 Chargable MNotebook Acer Emachine E15 ddfgrrrete Broken Monitor

25lea dand e Gaadll 5.13 J<al

Jeasll ) A o Aigma Gl Fapd G Cindl dgalll 038 o (e
e cadl Al Jla dliag Gleall bl ) o dedll 5,
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Back to Dashboard

Maintenance Managment System
Gardens - IT Maintenance

Welcome omar

(U Search By Serial Number and Number
(® search By Client Info
Company Name: Salous |:J ©) Phone : |_'J 9
Client Name: Omar Salous [+ @ Phone : 0788516444 I ©
[ Modify Client J [ Delete J [ Search J [ Reset J Email : arsalous_88@hotmail.com |:] O
|n] | client | Company | Company Phone iCIienI Phone | Email
1 Omar Salous Salous 0788516444 omarsalous_88@...
Client Voucher History :
D | Date | Ready | Closed CloseDate Informed Branch Reciver
187 2020-10-25 true true 2020-10-30 true Gardens omar
188 2020-10-25 true true 2020-12-06 false Gardens omar
189 2020-10-25 false false false Gardens omar
193 2020-10-27 false false false Gardens omar
198 2020-11-12 false false false Gardens omar
199 2020-11-13 false false false Gardens omar
206 2020-12-06 false false false Gardens omar
| Print Selected Record | | View Voucher Details |

Profile u_.a;.d\ aldll —9-§

[E) — >

Maintenance Managment System

Gardens - IT Maintenance
Welcome omar

Name : | grrar Phone: 788516444

Password : Email : | orar@mdms.com

Repeat Password :
Online

' Update '

User Profile 5.15 J<al

Juaty) Al Jaaatg alail) aadiiie Glagles Jaaad (Say i (4
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Users (peadiall — 3la) deals —10-8

Maintenance Managment System

Gardens - IT Maintenance

Welcome omar

User Name :  omar |:J O Branch : [Gardens |v] O
PlOnE | 0768516444 © Department : [IT Maintenance | v
Email: 0mar@mdms.com |:J O Set as Admin : V]

l Add New User J l Update User Data J l Delete User J l Search J l Reset Password J

0] | Name | Phone | Email | Branch | Dep Admin Online

admin 05543488 admin@mdm. Gardens IT Maintenance true false

0788516444 omar@mdrr IT Maintenance true

3 Ahmad 09952248 ahmad@mdm.... Gardens UPS Maintenan... false false
Voucher Ticket Date | Type | Device Brand Model SN Problem Status Work on ... | Departm...
187 57 2020-10-.. Chargable Desktop Lenava V530 Broken M... Waiting omar IT Mainte... |&
188 G0 2020-10-... Warranty Motebook  HP DW2000 Broken M... Done omar IT Mainte...
189 61 2020-10-... Warranty UPS APC SUA300 ASSSEF.. MNoPower Done omar UPS Mai...
193 63 2020-10-.. Chargable Motebook Dell Inspiron ... AASWE.. Change .. Done omar IT Mainte...
107 Ad FN2N-A0N- Charnahle  Klotehnnk Arar Emarhin FEGOOE Briakean i Waitinn nmar IT Mainta L |

. Wiew Voucher .

Ceaiinsall 503 5.16 Jsa
Leilaslae dilaas aUaill b Greniiveall lilua 313 (S dgalsll 038 (g

el ZALYL clajiaty LD Tpal ) DY) cpeay dileas
e alall gl AS
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Branch and Departments ¢ ally alud¥) — 5)la) dgals —11-8
[ — 4

Maintenance Managment System
Gardens - IT Maintenance

Welcome omar

D Device Department Department : | |v]

16 Maotebook [T Maintenance
17 Desktop IT Maintenance

13 uPs UPS Mainten... | Set Device |

Add New Department :

ID | Department | | Department :

2 HR A

3 IT Maintenance . . ' : : :
1 Managment * | [ AddNew | | Update | [ Delete |

Add New Branch :

D | Branch Address Phone
1 Gardens Amman - Jordan +UG2688545215

Branch Name : ! | | Add Mew |

Phone Number : | Update |
Address : I | | Delete |

ALy £y il 3 5.17 Jeal

dilia) g Adleial) AL sanal) s3eall sl oS dgaldl sda (g

A8yl s g al ALl (ASHEN 8 baas alud)

73



set users Ailua Hlea o Janll aasiivee slis) — 353 dgaly —12-8

to ticket

Maintenance Managment System

Gardens - IT Maintenance

Welcome omar

Vouchers :
VID | Voucher ... | Ready? | Closed? | CloseD... | Informed... | Inform D... | CID Client Company | Binded Bill | Date
187 2020-10-... ftrue true 2020-10-... ftrue 2020-11-.. 1 Omar 5a... Salous 92 2020-11...
188 2020-10-... true true 2020-12-... false Omar Sa... Salous 99 2020-12...
189 2020-10-... false false false Omar 5a... Salous

2020-10-... false
Ane AnAn 44 £l £l £l

. View Youcher Details .

Tickets :

Omar Sa... Salous

TID | Type Device Brand SN Problem Status Working On Emp

63 Chargable MNotebook AAS 10 Change Battery Done omar
G4 Chargable Motebook Acer FFGDDERRR Broken Monitor  Waiting omar

Working On Employee : [IT Maintenance |'J [omar |'] [ Set J

el pleal i) 5,18 J<al

JL@AZ\J\*AMGJQMW?MJ&&M:&P\}M&JAUA

LA A
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Email Settings s 5N apll Glaslas joyai —5)la) deals —13-8
(&)

— X

Maintenance Managment System

Department and Branch Here

User Name Here

SMTP : 'srrrtp.grrail.cnm " Port: 587

Subject : 'Du Mot Replay This message , Your Devices are readyl

Malit m . Dear CIeTic .

i
Your devices are ready , please come and get'em today before 6 PM or tomorow from Qk

Thank you.

Best Regards.
Ak

|-

L

 Modify | cdd | Delete |

s SSN) apall iy a3 5.19 gl
lellos)) ine A ALl U8 sy Junpall 2yl ilaslas jppa
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Work Reports Jaall )& — 3)la) 4galy —14-8

(& - o %

Back to Dashboard

Needed Date between 25-10-2020 | and 13-11-2020

[ Ready Voucher J [ Devices Status J l Problem, Solutions and Type J l Bills Report J

Select User : [ornar |'J [ Employee Repaort J
Client Name : [ I:] l Generate J
[n] | client | Company | Company Pho... | Client Phone Email
1 Omar Salous Salous 0788516444 omarsalous_5...

Jand) Sl Al 5.20 JSa

Agalsl o3 (ye Auslhadl Jeadl )l Aelds (a
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Devices Recipt Ticl

)3)133]\—15—8

: M) Jeas Aol i 1-15-8

Number 187 Type : Chargable
Date : 25-10-2020

Client Name : Omar Salous Phone : 0788516444

Company : Salous Phone :

Email : omarsalous_88@hotmail.com

# | 1ID Device Brand Model Serial Number Problem Battery | Adapter

1 | 57 Desktop Lenovo V830 Broken Manitor false true

1 | 58 Notebook Acer Emachine E15 ddfgrrrete Broken Monitor true true
Branch: Gardens Branch Address : Amman - Jordan Branch Phone +962688545215

Pa) Juas 6.1 Jal

alivsall 480 ¢ 8 Cilaglaas (sl o slaas dalinall 33¢aY] paes son
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Ol nE2-15-8

S

FOR COMPUTERS LLC
Device Report

Voucher Number 21
Voucher Date : 4/1/2021
Ticket ID 28
Company : NDI Phone Number
Client Name : Jeo el Phone Number 0795669975
Email :

Device : Notebook Brand : Lenovo Model : t440p

Serial Number : Problem No Power Solution /O IC Replacment

Status : Done-Faild Adapter true Battery : true
Pre Information Applied Solution

Device is not working Smm power IC corrupted

1/O IC need to be replaced

Both equipments are not available

Department|T Department

Employee : omar

Address : Ol - (G, Jll i s g5 Il Phone : 065627771 - 0788516444

e Blsa i 6.2 S

Gehall Jally e 4dbin 2 Jlaally Sleal) ce alalSie Cilagles (59a
Zlpall Calige 08 e Ll o leings & il cllaadal) s
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5yglall delds 5 —3-15-8

Bill Recipt

Bill Number: 67 Bill Date : 2020-11-06
Require from : Omar Salous .Company : Salous
Item Price |Quantity| Total
1 Laptop Service 5.00 6 30.00
2 Laptop Service 3.00 5 15.00
3 Laptop Serice 6.00 4 24.00
4 |Laptop Service 12.00 2 24.00
5 BService 4.00 3 12.00
Total : 105.0

55l delil 6.3 J<al

lge ganas Bysilall (A L) o5 Al agll e (gsms
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salal) eall i — 3l i —4-15-8

Ready Voucher Report

E 4
5 4
4 4
3 4
2 4
1 --
a- .

B

Total Vouchers : 8
Ready Not Ready
2 6
%25 %75

Dea¥) ysen Lpi 6.4 i)

JSS 336 goana A Bala Lalls BN 53eal) saey A Jany o

Ol O
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33yl Alla — )3 8 —5-15-8

Device Status Report

Total Selected Devices :14

Device # |Percentage Status
Desktop 3 %21 Waiting
Notebook 5 %36 Waiting
UPsS 2 %14 Waiting
Notebook 2 5614 Done
UPs 1 Yol Done
Desktop 1 Yol Done

eyl s pyE 6.5 Jal)

® Waiting @ Dona

Gl O S aaall ) Lt g A8 8 85ea) Al cp i

81



£ 15y Jlally Jledl) — 83 Ly —6-15-8

Maintenance Problems and Types Report
Devices Type Distribution

1]

(=]

0]

| B Deskiop 02857 @ Nawsbook 0.5000 & UPS ﬂ2143| ||' Chamable 0.7143 @ Warmanty I'.'Iiaﬁ?l

Prablems Distribution Solution Distribution

(1]
1

W Bmken Monitor 03571 @ Change Bamary 02857 @ Fix Jaimars 00714 @ Changs Monitar 01429
O Mo Power 01429 1 Instal Windows 10 02143 D null 07143 0 Cheack Power Cable 00714

Ready Vouchers par Branch

Total Vouchers Ready Percentage Branch

8 Y25 Gardens

dadadll Jslally g 155 JSLaAl )8 6.6 <Al

ol g OIS o) JASY) g9 dalag 33! &\}’5 dacly i amy )8
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Bill Report

# Date Client Company Bill Value
67 | 06/11/2020 Omar Salous Salous 105.00
72 | 06/11/2020 Omar Salous Salous 122.00
79 | 08/11/2020 Omar Salous Salous 50.00
92 | 13/11/2020 Omar Salous Salous 132.00
Total ;| 409.0

Elsills ALY o lasd e a8l gsana (amy
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Employee Vouchers and Ticket Report

Name omar Phone (0788516444

Email omar@mdms.com

Branch Gardens Department IT Maintenance
# Percentage Type Status
2 %12 Chargable Waiting
2 %12 Warranty Done
1 Sob Chargable Done
5 %31

|. Usar 03125 @ Others 0.6875

il Loy LV g 336y o Gma alise Jae A amy i
ol 8 KD 20all Al 3362 Ailua
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Client Vouchers and Ticket Report

Name Omar Salous Company Salous

Phone: (0788516444 Phone:

Email omarsalous_88@hotmail.com

Vouchers : Tickets :

Count| Close Ready Count Status

2 |NotClosed| Ready 7 Waiting
5 Closed | Not Ready 5 Done
7 12

G owE 6.9 Jall

5y 20a) ALYl (el Talall DY) cNVsns e jelay )

Yl Sledaly )l m sl alal)

sl Al Adaldl Dlaiul) daia —16-8

Serial Number

ASSSEFEFE
Submit

1 Means yes

bunberl_Clicnc compnyloranchoranch phone sty infornedintarn patelclosed ciose e

189 Omar Salous Salous Gardens +962688545215 1 1 2020-12-06

ricket| Type [DevicelBrand|Model Jserial Number] Problen [status|Working On Employee|

61 Warranty UPS APC SUA3@@ ASSSEFEFE No Power Done omar

silea 0o 05y adaind 6.10 JLal
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VoucherMainInfo —1-9
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CREATE VIEW "VoucherMainInfo  AS

SELECT
ticketmaininfo.ID,
ticketmaininfo.DateTime AS 'Date',
ticketmaininfo.Ready,
ticketmaininfo.Closed,
ticketmaininfo.CloseDate,
ticketmaininfo.Informed,
ticketmaininfo.InformDate,
ticketmaininfo.BranchID,
branch.Name AS Branch,
ticketmaininfo.ReciverID,
user.Name AS Reciver,
branch.Address AS BranchAddress,
branch.Phonel AS BranchPhone,
user.Email AS UserEmail,
ticketmaininfo.BillID,
bill.Date AS BillDate,
ticketmaininfo.ClientID,
client.Name AS Client,
client.Company,
client.Phonel,
client.Phone?2,
client.Email

FROM ticketmaininfo
LEFT OUTER JOIN branch

ON ticketmaininfo.BranchID = branch.ID
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LEFT
ON
LEFT
ON
LEFT
ON

OUTER JOIN user

user.ID = ticketmaininfo.ReciverID
OUTER JOIN client

client.ID = ticketmaininfo.ClientID
OUTER JOIN bill

bill.ID = ticketmaininfo.BillID

ticketfulldetails—2-9

Sles Dl dawd JS0 Lluaill Gleglaall e Jpanll Jal oo HUaie

CREATE

VIEW “ticketfulldetails ™ AS

SELECT

ticketmaininfo.ID AS VoucherID,
ticketmaininfo.DateTime AS Date,
ticketdetail.ID AS TicketID,
ticketdetail.DevicelD,
device.Name AS Device,
ticketdetail.BrandID,

brand.Name AS Brand,

ticketdetail .ModellID,

model .Name AS Model,
ticketdetail.SerialNumber,
ticketdetail.Details,
ticketdetail.Adapter,
ticketdetail.Battery,
ticketdetail.ProblemID,
problem.Name AS Problem,
ticketdetail.StatusID,
status.Name AS Status,
ticketdetail.Seen,
ticketdetail.DepartmentID,
department.Name AS Department,
ticketdetail.WorkingON EmpID AS EmpID,
user.Name AS Emploee,
ticketdetail.TypelD,
tickettype.Name AS Type,
ticketmaininfo.ClientID,
client.Name AS "Client Name ',
client.Company,

client.Phonel,

client.Phone?2,

client.Email,
ticketmaininfo.BranchlID,
branch.Name AS Branch,
branch.Address AS "Branch Address’,
branch.Phonel AS ‘Branch Phone’,
ticketdetail.Report,
device.DepartmentID AS DeviceDepartmentID,
department 1.Name AS DeviceDepartment,
ticketdetail.Notification,
ticketdetail.SolutionID,
problemsolvesuggestions.Solution,
problemsolvesuggestions.Approved

FROM

ticketdetail

87



RIGHT OUTER JOIN
ticketmaininfo ON ticketdetail.TicketInfolID =
ticketmaininfo.ID
LEFT OUTER JOIN
device ON ticketdetail.DevicelID = device.ID
LEFT OUTER JOIN
brand ON brand.ID = ticketdetail.BrandID
LEFT OUTER JOIN
model ON model.ID = ticketdetail.ModelID
LEFT OUTER JOIN
problem ON ticketdetail.ProblemID = problem.ID
LEFT OUTER JOIN
status ON ticketdetail.StatusID = status.ID
LEFT OUTER JOIN
department ON department.ID = ticketdetail.DepartmentID
LEFT OUTER JOIN
user ON user.ID = ticketdetail.WorkingON EmpID
LEFT OUTER JOIN
tickettype ON tickettype.ID = ticketdetail.TypelD
LEFT OUTER JOIN
client ON client.ID = ticketmaininfo.ClientID
LEFT OUTER JOIN
branch ON ticketmaininfo.BranchID = branch.ID
LEFT OUTER JOIN
department department 1 ON device.DepartmentID =
department 1.ID
LEFT OUTER JOIN
problemsolvesuggestions ON ticketdetail.SolutionID =
problemsolvesuggestions.ID

DeviceDepartment-3-9

b and Y Slea IS 53ea) g sl e Dlaial) diega Ui

CREATE VIEW "DeviceDepartment  AS
SELECT
device.ID,
device.Name AS Device,
department.Name AS Department
FROM device
LEFT OUTER JOIN department
ON device.DepartmentID = department.ID

ProblemSolution—-4-9
L il Jslall de sanas dldae A5a e Dlaiedl] jUaie

CREATE VIEW "ProblemSolution® AS

Select
problem.ID,
problem.Name As Problem,
problemsolvesuggestions.ID As SID,
problemsolvesuggestions.Solution As Solution,
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problemsolvesuggestions.Approved

From
problem Left Join

problemsolvesuggestions On problemsolvesuggestions.ProblemID

problem.ID

Lgadiihaaﬂ ChtquLA BALS Ce e)Laﬂ~fY\ L&}\L}A_JLLQA

userfulltable—5-9

CREATE VIEW "userfulltable’ AS
SELECT ‘user . ID,
‘user . Name ',
‘user . Password’,
‘user . Phone’,
‘user . Email’,
‘user . BranchID’,
‘branch’. Name' AS "Branch’,
‘branch’. Address’,
"branch’. Phonel® AS BranchPhone,
‘user . DepartmentID’,
‘department . Name ™ AS "Department’,
‘user . Admin’,
‘user . Online’
FROM ‘user’
LEFT OUTER JOIN "branch®™ ON ‘user . BranchID' = “branch . ID"
LEFT OUTER JOIN "department™ ON ‘user . DepartmentID’ =

“department . ID’

aaly adlaiul (A& GO 018 Qs da) e Ui

CREATE VIEW "BillSummary AS
SELECT
BillID AS
Date,
ClientID as 'CID',
Name AS 'Client',
Company,

'Number',

SUM(clientbilldetail.Total)

FROM
clientbilldetail
GROUP BY BillID , Date ,

Name

4
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AS 'Bill Value'

Company



ClientBillDetail-7-9
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CREATE VIEW 'ClientBillDetail® AS
SELECT
bill.ID AS BillID,
bill.Date,
client.ID AS ClientID,
client.Name,
client.Company,
billitem.ItemID,
item.Name AS Item,
billitem.ID AS BillItemID,
billitem.Quantity,
billitem.Price,
billitem.Tax,
billitem.Total
FROM billitem
RIGHT OUTER JOIN Dbill
ON billitem.BillID = bill.ID
LEFT OUTER JOIN item
ON billitem.ItemID = item.ID
LEFT OUTER JOIN client
ON bill.ClientID = client.ID
AND client.ID = bill.ClientID

WJ,\-“ AJSS\—IO
o) e il lgalasind S ) Ll chanil) aal Gl il s
Zeuﬁﬂ‘;Lafg

Vars.java -1-10

e Leaatial s S dalall Sl es e gsay Ciall 13
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/**

*
* @author OMAR
*/
public class Vars {
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public static int Selected Client ID;
public static int Voucher ID;

public static int UserID;

public static String User;

public static int UserPhone;

public static String UserEmail;
public static int UserBranchID ;
public static int UserDepartmentID;
public static int isUserAdmin;

public static int BillID;

public static boolean isUserOnline;
public static String UserBranch;
public static String UserBranchAddress;
public static String UserBranchPhone;
public static String UserDepartment;
public static String Problem;

public static void set Problem(String Problem) {
Vars.Problem=Problem;

public static String get_problem() {
return Problem;

public static void Set UserID (int UserID) {
Vars.UserID=UserID;

public static int get UserlID () {
return UserID;

public static void Set BillID(int BillID) {
Vars.BillID=BillID;
}

public static int get BillID () {
return BillID;

public static void Set User (String User) {
Vars.User=User;

public static String get User() {
return User;

}

public static void Set UserPhone (int Phone) {
Vars.UserPhone=Phone;

public static int get_UserPhone () {

91



return UserPhone;

public static void Set UserEmail (String Email) {
Vars.UserEmail=Email;

public static String get UserEmail () {
return UserEmail;

public static void Set_UserBranchID (int BranchID) {
Vars.UserBranchID=BranchID;

public static int get UserBranchiID () {
return UserBranchID;

public static void Set UsrDepartmentID (int DeparID) {
Vars.UserDepartmentID=DeparID;

public static int get_UserDepartmentID () {
return UserDepartmentID;

public static void Set_ isUserAdmin (int IsAdmin) {
Vars.isUserAdmin=IsAdmin;

public static int get_isUserAdmin () {
return isUserAdmin;

}

public static void Set_isUserOnline (boolean isUserOnline) {
Vars.isUserOnline=isUserOnline;

public static boolean get_ isUserOnline () {
return isUserOnline;

public static void Set BranchName (String BranchName) {
Vars.UserBranch=BranchName;

}

public static String get_BranchName () {
return UserBranch;

}

public static void Set UserBranchAddress (String
UserBranchAddress) {
Vars.UserBranchAddress=UserBranchAddress;

public static String get_UserBranchAddress () {
return UserBranchAddress;

92



}
public static void Set UserBranchPhone (String UserBranchPhone) {

Vars.UserBranchPhone=UserBranchPhone;

public static String get_UserBranchPhone () {
return UserBranchPhone;

}
public static void Set UserDepartment (String UserDepartment) {

Vars.UserDepartment=UserDepartment;

public static String get_UserDepartment () {
return UserDepartment;

/] G pla g pw¥l G Gdie pdSw! oo wSes saegS Il gaie sl A0
Jgdx I

public static void FillComboBox (JComboBox combo,String
TableName, String ColumnName) throws IOException{

combo.removeAllItems () ;

String[] Nameltems;

try/{
preparedStatement = connection.prepareStatement ("SELECT
COUNT (*) FROM "+TableName+"") ;
resultSet = preparedStatement.executeQuery();
resultSet.next ();
int NameItemsCount=resultSet.getInt(1l);

NameItems = new String[NameltemsCount];
int i=0;
try {

preparedStatement =

connection.prepareStatement ("SELECT ID,"+ColumnName+" FROM
"+TableName+"") ;
resultSet = preparedStatement.executeQuery();
ComboItem nullValue = new ComboItem(0,"");
combo.addItem(nullvValue) ;
while (resultSet.next ()) {
int index=resultSet.getInt ("ID");
String name=resultSet.getString (ColumnName) ;
NameItems[i]=resultSet.getString (ColumnName) ;
ComboItem ci =new Comboltem(index, name);
combo.addItem(ci) ;
ci.GetName () ;
1++;

}catch (NumberFormatException | SQLException e) {
JOptionPane.showMessageDialog (null, e+"");

}

catch (SQLException | NumberFormatException e ) {
JOptionPane.showMessageDialog (null, e);
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public static void FillComboBox (JComboBox combo, String

TableName, String ColumnName, String RefrenceColumn,int RefrencelD)
throws IOException({

combo.removeAllItems () ;
String[] Nameltems;

try{
preparedStatement = connection.prepareStatement ("SELECT
COUNT (*) FROM "+TableName+"") ;

resultSet = preparedStatement.executeQuery():;
resultSet.next () ;

int NameItemsCount=resultSet.getInt (1) ;

NameItems = new String[NameItemsCount];
int 1=0;
try {
preparedStatement = connection.prepareStatement ("SELECT

ID, "+ColumnName+" FROM "+TableName+" where "+RefrenceColumn+" =
"+RefrencelID+"") ;
resultSet = preparedStatement.executeQuery();
ComboItem nullValue = new ComboItem(0,"");
combo.addItem(nullValue) ;
while (resultSet.next ()) {
int index=resultSet.getInt ("ID");
String name=resultSet.getString (ColumnName) ;
NameItems[i]=resultSet.getString (ColumnName) ;
ComboItem ci =new Comboltem(index, name);
combo.addItem (ci) ;
ci.GetName () ;
i++;

}catch (NumberFormatException | SQLException e) {
JOptionPane.showMessageDialog (null, e+"");

}
catch (SQLException | NumberFormatException e ) {
JOptionPane.showMessageDialog (null, e);

public static void Set Client ID (int id) {

Vars.Selected Client ID=id;

public static int get_Client ID() {
return Selected Client ID;

public static void Set_Voucher ID (int id) {
Vars.Voucher ID=id;
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public static int get_Voucher ID () {
return Voucher ID;

Connect.java-2-10
s 2ol A Cha ey bl Bae i JLai¥) 58 Cacall 134 dega
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/**
*
* @author OMAR
*/
public class Connect ({
public Connect () throws SQLException, IOException{

Properties props=new Properties();
Properties propsa=new Properties();
Connection Connstr;

public Connection OpenConnection () {

try{
propsa.load (new
FileInputStream ("MySqglLoginginfo.properties"));
String dburl =propsa.getProperty ("dburl");
String user=propsa.getProperty ("user");
String pass=propsa.getProperty("pass");
if (Connstr ==null) {
Connstr = DriverManager.getConnection (dburl,user,pass);
}
}catch (IOException | SQLException ex) {
JOptionPane.showMessageDialog (null, ex+" Connection didn't
open.","Error",JOptionPane.WARNING MESSAGE) ;

}

return Connstr;

public void ModifyConnection () {
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JTextField DBURL = new JTextField();

JTextField username = new JTextField();
JPasswordField password = new JPasswordField();
JPanel panel = new JPanel (new GridLayout (0,2));

panel.add (new JLabel ("Database Username :"));
panel.add (username) ;
panel.add (new JLabel ("Database Password Path :"));
panel.add (password) ;
panel.add (new JLabel ("Database Connection Path :"));
panel.add (DBURL) ;

int result = JOptionPane.showConfirmDialog (null, panel, "Set Database

Connection",

JOptionPane.OK CANCEL OPTION, JOptionPane.PLAIN MESSAGE) ;
if (result == JOptionPane.OK OPTION) {

File configfile=new File ("MySglLoginginfo.properties");

try {
FileWriter writer = null;
writer = new FileWriter (configfile);

props.setProperty ("dburl", DBURL.getText()):;
props.setProperty ("user", username.getText ()):
props.setProperty ("pass", password.getText());
props.store (writer, "DBURLPath");
writer.close();
}catch (IOException ex) {
JOptionPane.showConfirmDialog (null, "error "+ex);
}
} else {
JOptionPane.showMessageDialog (null, "Cancelled");

public void MakeConnection() {

try(
//Je3adl Juxws Ologlze alo Juaxs
Properties prop=new Properties();
prop.load(new FileInputStream("MySglLoginginfo.properties"));
String dburl =prop.getProperty ("dburl");
String name =prop.getProperty ("user");
String pass =prop.getProperty("pass");

File configfile=new File ("MySglLoginginfo.properties");
try (FileWriter writer = new FileWriter (configfile)) {
prop.setProperty ("dburl", dburl);
prop.setProperty ("user", name);
prop.setProperty ("pass", pass);
prop.store(writer, "Info");

}catch (Exception ex) {
Object[] options = {"OK"};
JOptionPane.showOptionDialog (null, "Change Connection parameters
please !", "Error", JOptionPane.OK OPTION, JOptionPane.PLAIN MESSAGE,
null, options, options[0]);

96



/] ds>s0 yae Oleglrall Glo LS 131 usas> Gl s La
}catch (FileNotFoundException ex) {
try |
Object[] options = {"OK"};
JOptionPane.showOptionDialog (null, "Database connection File not
exist", "File not Exist", JOptionPane.OK OPTION,
JOptionPane.PLAIN MESSAGE, null, options, options[0]);
//J0OptionPane.showConfirmDialog (null, "Creatvffing a connection
File", "File not exist", JOptionPane.OK OPTION) ;
PrintWriter CreateFile;
CreateFile = new PrintWriter ("MySglLoginginfo.properties", "UTF-8");
try {//oUbbLiadl saeld Ologlse JLsol goyo jLlghl

JTextField DBURL = new JTextField();
JTextField username = new JTextField();
JPasswordField password = new JPasswordField() ;
JPanel panel = new JPanel (new GridLayout (0,2));

panel.add (new JLabel ("Database Username :"));

panel.add (username) ;

panel.add (new JLabel ("Database Password Path :"));

panel.add (password) ;

panel.add (new JLabel ("Database Connection Path :"));

panel.add (DBURL) ;

int result = JOptionPane.showConfirmDialog (null, panel, "Set Database

Connection",
JOptionPane.OK CANCEL OPTION, JOptionPane.PLAIN MESSAGE) ;

if (result == JOptionPane.OK OPTION) {
File configfile=new File ("MySglLoginginfo.properties");
try {

FileWriter writer = null;
writer = new FileWriter (configfile);
props.setProperty ("dburl", DBURL.getText());
props.setProperty ("user", username.getText ()
props.setProperty ("pass", password.getText ()
props.store (writer, "DBURLPath");
writer.close();
}catch (IOException e) {
JOptionPane.showConfirmbDialog (null, "error "+ex);
}

} else {
JOptionPane.showMessageDialog (null, "Cancelled , use the change
button ") ;

)

)7

}catch (HeadlessException exl) {

CreateFile.close();
}catch (HeadlessException | FileNotFoundException |
UnsupportedEncodingException e) {
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} catch (IOException ex) {
JOptionPane.showMessageDialog (null, "Modify Your Configuration Please
!", "URL Error",JOptionPane.WARNING MESSAGE) ;

}
}

e Ofied )RS aeny Y alydl JR4 JCOmMbobOX  jaie clila
e A aB ) xa Joaall e patell (A0 g8 (Bl uany UL Bac @
Cdd e Combo BoX paie (S caall 13a oS1 (Value aad J<3

// WwSe g 0gS uaic JJ\; Jgdx ]l

package mdms;
import javax.swing.JComboBox;

/**

*

* @author Omar

*/
public class ComboItem
{

private int index;

private String name;
private String col;

public ComboItem (int pindex,
this.index = pindex;
this.name = pName;

public ComboItem (int pindex,
this.index = pindex;
this.col = pcol;
this.name = pName;

public int GetIndex () ({
return this.index;

Comboltem.java-3-10
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String pName)

String pcol,
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public String GetName () {
return this.name;

public String GetCol () {
return this.col;

public int SetIndex (int pindex) ({
this.index = pindex;
return pindex;

public String SetName (String pName) ({
this.name = pName;
return pName;

public String SetCol (String pCol) {
this.col = pCol;
return pCol;

// This will be used internally by JComboBox as the label to be
displayed.
@Override
public String toString() {
return name;

// to get the Index of Combobox depends on CombolItem Class
public static int getIndexById (JComboBox combo, int id) {

for (int 1 = 1; i < combo.getItemCount (); 1i++) {
try {
ComboItem ¢ = (CombolItem) combo.getItemAt (i) ;
int tempId = c.GetIndex();
if (tempId == id) {
return i;

}

} catch (Exception e) {

}

return O;
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private void loginbtnActionPerformed (java.awt.event.ActionEvent evt)

{

try/{
if (nametxt.getText () .trim() .isEmpty () |
passtxt.getText () .trim() .isEmpty ()) {
JOptionPane.showMessageDialog (null, "Username or password is empty",
"Empty Field", JOptionPane.WARNING MESSAGE) ;

}else(

Connect conn = new Connect () ;
conn.MakeConnection () ;//Jlasl il
connection =conn.OpenConnection();//Jlail xis

//J\j).AJ‘ 4ol S, p.L}.JZM.AJ‘ dg>g dxw (o s s P)Lx_}_ml;_g ‘nl_g._'si_ﬂ 5y

String sgl = "SELECT * FROM userfulltable Where Name = ? and Password
— on.
preparedStatement = connection.prepareStatement (sql);

preparedStatement.setString (1, nametxt.getText());
preparedStatement.setString (2, passtxt.getText());

resultSet = preparedStatement.executeQuery():;

if (!resultSet.next()) {

statuslbl (Color.RED, "Enter Correct UserName /Password");

}else(

Vars.UserID=resultSet.getInt ("ID");//5,SIiJl & alsiwall dyzs pdy by

[/ Junse I P I VS Y 7100 D N U W B B G S
String setUserOnline="update user set Online = 1 where ID = 2?2 ";
preparedStatement = connection.prepareStatement (setUserOnline);

preparedStatement.setInt (1, Vars.UserID);
preparedStatement.executeUpdate () ;

//J 930 Jorwo JI pJ_}L_lm_AJ | iJL> WEENE . P“;Lx_l_wY I 3oLlel
preparedStatement = connection.prepareStatement (sqgl);
preparedStatement.setString (1, nametxt.getText ());
preparedStatement.setString (2, passtxt.getText());
resultSet = preparedStatement.executeQuery()
resultSet.next ()

//isle OY gx 50 q_i pJ_}L_lm_A_H Ologlzo g O Logtro (o)xS
Vars.UserID=resultSet.getInt ("ID");
Vars.User=resultSet.getString ("Name") ;
Vars.UserPhone=resultSet.getInt ("Phone");
Vars.UserEmail=resultSet.getString ("Email") ;
Vars.UserBranchID=resultSet.getInt ("BranchID") ;

Vars.UserDepartmentID=resultSet.getInt ("DepartmentID") ;
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Vars.isUserAdmin=resultSet.getInt ("Admin") ;
Vars.isUserOnline=resultSet.getBoolean ("Online") ;
Vars.UserBranch=resultSet.getString ("Branch") ;

Vars.UserBranchAddress=resultSet.getString ("Address") ;
Vars.UserBranchPhone=resultSet.getString ("BranchPhone") ;
Vars.UserDepartment=resultSet.getString ("Department") ;
new Dashboard () .setVisible (true) ;

doClose (RET OK) ;

}
}

}catch (HeadlessException | IOException | SQLException e) {
Object[] options = {"OK"};
JOptionPane.showOptionDialog (null, e+"t", "Error",
JOptionPane.OK OPTION, JOptionPane.PLAIN MESSAGE, null, options,
options[0]);

}

:Jsaa clily Combo Item ) : L a1y =5-10
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:Vars.java ke

try {
Vars.FillComboBox (ClientCombobox, "Client", "Name") ;
Vars.FillComboBox (CompanyCombobox, "Client", "Company");
Vars.FillComboBox (EmailCombobox, "Client", "Email") ;

} catch (IOException ex) {
JOptionPane.showMessageDialog (null, ex+"");
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ComboItem getID= (CombolItem) ClientCombobox.getSelectedItem() ;
int IDbyIndex = getID.GetIndex();

iad ) paad (P e Combo boX paic laaly 0l 5,8l o s
Glilall 3aclE e Jeaa Jaud 32l 1D

int ClientID = ComboItem.getIndexById(ClientCombobox, ClientID);
ClientCombobox.setSelectedIndex (ClientID) ;
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