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Abstract

In the bid to catch up with global developments and improveqtraity of service
delivery, it isin no doubt that banks have invested muchtechnology andhave widely
adopted electronic and telecommunication networks for delivering a wide rangkief
addedproducts and service3his researchis focus onstudy tke impact 6 electronc
payment métods m customes satisfaction case studpl-Barakah BankSyria). Since
customersatisfaction is a high priority as one of the goals of banks and credit firms, this
studyaims to investigate the role ofpaymentmethodsin customer satisfactiomhis
study is an applied research regarding goal and a correlation dggeriptive survey
regarding methodology. The statistical population consists3@6 customers ofAl-
Barakahbank Moreover, a questionnag@nd interviewsused to collect thelata The
guesionndre was developed ithree sections by the researchéhe first section was
about demograpbivariables, the second related to independent varaidethethird
sectioncoveredhe dependent variable

Furthermore, SPSS software dbéscriptiveandysis, Pearson’s correlation testepwise
multiple regressiommultiple regressiomand moderatioanalysiswere used to analyze the
data. Results of the research indicate that therg@asitive, significanand weakmpact

of thee-paymentmethodson austomes’ satisfaction
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) ppi yFT! A
ALind #akdz G5a tLjoz!'a iair5a =dak
10 3 k dZ! BLj& 2 N A BERGEDSZA @ 0 § Kl d& LjUG hua
8 ppi yain!a
idzz! & 1 03kdz 05a tLoz!a 1 ar 5a
Frequency Perceit Valid Perceh  Cumulative Percer
21-30 72 31.7 31.7 31.7
: 31-40 113 49.8 49.8 81.5
Valid
41-50 42 18.5 18.5 100.0
Total 227 100.0 100.0

UPFHG R P ¥BASSI6 BGpkiOPP B : p Chr 1O

bohenoco ) LA 080 )i ab@a) Y U SaiEA S G i@ §za @ O U n ! 8
b (G@4 ) OdRaobmMEAPa (31.7%) & gbBLL (3 02 ) 1pdAatodTIAGK [40.8%)
-5 1 yopdiaay dEaynlkphydy O5 W5t (g O} UsiAHIE ¢al @04 (18.5%) Bty
NP0 a @3 a (610Lj]
Oyi 5 dzKinidd & kENEHIA ¢ €0 F & BD jehliriud CHIEENE Lj! & Gl @ o
| @ZAO5Y b Aysia [ 80 1 7 17 & CiPAyUZaliad O O Nj CoS BoIATRINAERNN o
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§ agipoOBAIEORe @IS Gablk | SAGEYIIRDEG O DA k | A 7 Gifb@da uCluMma 511

.y O ERBREEEH0 g @ANja U GnjL[Giaa G

e GFs5!

t 04 ¢i

. NG~

b Ligoes()
(0a3 Lgpud

Percent

21-30 31-40 41-50

®6) ppi y*T! a
I dzzil &z kdz G35a

+L162|é ié|5é_ _6é.k
C NF ERNE! ! Galgdn s @i it G g

9 ppi yain!a
tgdn Ua +i!10Gk!dA 054

t Ljoz! & i arsa =9
Frequency Percent Valid Percent Cumuhtive Pecent
MIOK" 68 30.0 30.0 300
Valid (e} VROK: 159 70.0 70.0 100.0
Total 227 100.0 100.0

UPFBIG 0P ¥YSAGSIG 8GPCDE  © p ChI IOF
T 00 ez Db ez il Ebhivdios xR AR L9 | jads@sn! & v
NIOHS ERKEREE A e G U U d788 KNDUNAS! Ilakaasmil Nikio®G s (W 0pon o p

(38380 GIRE 136 CyIG G d7 iz dalider@ad vaan L & ¥ Bhu v U O

. 228 0 d25a k |j ONj&Bidk Grjpaiie BEREEAT &l @ oL A
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Percent

o el T3 Ma
7 ppi yFFT! A
lga0a +1 Epkdr 05a +Ljdz! &

i &1 54 =90
1 Ljo® 4 Ak Bilpdkainbopad Ddp@fek | d2l & O ®&AIHA dz 6G&da & 1
19 ppi yain!a
Odz0 D& @21 & z/A&adk Wjdkalkd | &7 54

Frequency  Percet Valid Percent

Cumulative Percent
WT H % 11 4.8 4.8 4.8
Csn 21 9.3 9.3 14.1
Valid c/iBF 127 55.9 55.9 70.0
FK FUBF 68 30.0 30.0 100.0
Total 227 1000 100.0

UWPFBIG HRP ¥WRAISIc BGpxtOBP B  : p CThr 1O
Riatyp gD & Wgod ¢ @ | 2O Ba0C0RIE R daé @ ydilg z | & 5 &A | epflil'Lj | DZ
i &1 kywb #4.8%0)H@AHG(9%) INFHAR (8090 e3bPu @jDE|! 84 | & G kEERG G
@ Gdzi uU P! &l \REERGHRECHS OB | EEo&RA-a d b U] Gl & & 1Gual iy 6D =z iz
@ERBIAYa0k 6 U 0 1 Kk i i&CKkOls0DE d2eChi oo igh WEETniEmR! e <I0a
(y & @PyaR EgaaOLjadk ¥50! & ¢ Gdzi
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Percent

8 PppU!a
Odz5 DEkd!&8zAadz 05a + Ljoz! & i &i 54 =90

. (¢ S>3 F QPR P pF )
(YHhGKk! da é Wiz kisykidy + tu] &j! &hd s(&E R GrukiPa |
you+! + hodid ok GEkhD ifaR@d ipliad & sk idERZinB2indadg & 1 F Gi

1R 18l Gy Gy
@l & A& |I&TN yidzudzed | fjdxEaBa + 0 ! &
e GBS dAT & &4 Oajlji k/#H!id& b Go Lj

yopi kPdzylii & oWpdy dPR4a éy dr 0 alPad uyGiLjNp &) Ol jdd Ik + ¥ dz
.t oLjai k*! U& ypaad
tpliz! a8 O51 6 yoh t Ljdza3ydzGzk + Fol
t O TP TOKk Giiza A Gza T ®20MaT kK P& § * dzd

e Li€&o UNX &7 hi@@a i @ DRy gkdE vadzg od Ljy
.9l i p 1A UG delcéb Hdat da R jrzdib Gk e O d2Gz
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(S

b pi

yain! a
yaDéa @ e i OhGk P a
Correlations

Q1 Q2 Q3 Q4 dem1l

Pearson Cortation 1 -.281" 583 -.297" 500"

Q1 |Sig. (2tailed) .000 .000 .000 .000

N 227 227 227 227 227

Pearson Correlatiof -.281" 1 -.195 597 325

Q2 |Sig. (2tailed) 000 003 000 000

N 227 227 227 227 227

Peasm Carelaion 583 -19% 1 -.299 177

Q3 |Sig. (2tailed) .000 .003 .000 .007

N 227 227 227 227 227

Peason Correlation -.297" 597 -.299" 1 679

Q4 |Sig. (2tailed) .000 .000 .000 .000

N 227 227 227 227 227

wT |Pear®n Carelation 500" 325 177 679 1
- FBCR Sig. (2tailed) 000 000 007 000

deLI?TfL N 227 227 227 227 227

** Correlation is significant at the 0.0dvel (2tailed).
@ 0dzGz dzl & 0:GQljEA '1O%

8 183 § dZu2@iNG QR B& LjGhua {iUAh!1e&i & B Nj
e 0 dzGg dz! a
yES MOLER - 2ip Bil]
e8I G2 TUA
b 0k &k ! Bz U L} n 6 k ObRoblEET 478 &

21 GLjd2
cd0dxz OLjai k+! U4
e Gdz P! &

a

o

i 65 Ljk
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(1

Correlations

2 bpi

yain! a
OLiGAS Ehukii EhaRIP 3

Q5 Q6 Q7 Q8 dem?2
Q5 Pearson Correlatiot 1 .078 121 -.031 .382"
Sig. (2-tailed) 244 .069 638 .000
N 227 227 227 227 227
Q6 PeasonCorrelatin .078 1 205" -285 -.231"
Sig. (2tailed) 244 .002 .000 .000
N 227 227 227 227 227
Q7 Pearson Correlain 121 205" 1 -024 .028
Sig. (2tailed) .069 .002 723 676
N 227 227 227 227 227
Q8 Pearson Correlatior -031  -28& -.024 1 9127
Sig. (2tailed) 638 .000 723 .000
N 227 227 227 227 227
Cf 1 K@l Pearson Corretmn 387" 231" .028 917" 1
dbiBF 11 Sig. (2tailed) .000 .000 676 .000
Dem2 N 227 227 227 227 227
** Correlation is sigificant & the 0.0level (2tailed).
(e ldrGd B GunlLja OuSt &l DAY Q BLjFyi B & &yda cogohiipi 3

00y EdkEh 01 5 4899 RiGiLjlh k digkehri olive 6§ ¢ @ (N8 a8 + adihw a
a4ilg & 0 a Ljzkdz U@ nj !0 dICE WHZF0mRDs Lkl | [ KN k] s ¥ i7d5a [T I

i 0Go Bl B O NEEUZA 0P Yy O Z R UfodNpzY @O adEnjgin o oGl 51 o
. O DAZZ HAPENPbd + 1 &7 7 ! &

o

y hup
I Lji &

& U d2Gz dzly AACia&KjBAAEGT i =z hu! &
e 4i Bavz UKo IOGK 0& ! y igaAr d ét iLjiGduk 1 U8 ¢
at ydz ynjl a 0& y[3La & opalzF érC
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} 61 GZ RAT A& ¢i Gnjde!l3-46 @O k £! U4

@3 ppi yain!a
é !l @O KTdhdk Pa

Correlations

Q9 Q10 Q11 Q12  dem3

Q9 Pearson Correlation 1 148 -.209" -.062 .633"

Sig. (2tailed) .026 .002 351 .000

N 227 227 227 227 227

Q10 ParsonCorrdation 148 1 -.015 176" -.035

Sig. (2tailed) .026 .823 .008 .597

N 227 227 227 227 227

Q11 PearsonCorrelation -.209 -.015 1 236 .041

Sig. (2tailed) .002 823 .000 .543

N 227 227 227 227 227

Q12 Peason Correlation -.062 -176° 2% 1 .733"

Sig. (2tailed) 351 .008 .000 .000

N 227 227 227 227 227

3 B fOH Pearson Correlation 633 -.035 .041 733" 1
dz:; F TP Sig. (2-tailed) 000 597 543 000

N 227 227 227 227 227

*. Correlation is sigificant atthe 0.05 level (2ailed).
**_Correlation is significant at the 0.01 ley@-tailed).

OD@® PpGdl (0 24 WaloBO@ERygRaO! aznfy! & y Gl K Lj

b Ljoz! & g@ma@'m555 hjk T @Rje PGHicDa daBE| HEa v dz
0% lji i p + 1 A iyaCodik! oGHhA FETKZD EROAGCAE RZ &ldsi 1 & | CIKG B €
B CToa aaljz duaEsp GEHI2GE C &EEKE | D2 4

'y ahl | dadyiugR 0 &Zhd &
16113y dz ¢4i Ghuz! & ONj Ok ! && digf 6aLiGk! & y h
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i GnjnU& ydz O! Ghadai kK+! Ua
} oDAZZ y+ RA&Iina iLjzZ a& yhp ai Tc
+ahl U4 PpPUEDBAA dy daldZ itizéd GR &DABAF U €®DILja3 k+! U4 y 5
I OlAhjfpRiGl Kk PA ydz yo6DAzGz kdz-4 t+ 5G+! C
(L% ppi yain!a

y hudii & 1@ Diki i 8hdk P
Correlations

Q13 Q14 Q15 Q16 dermd

Q13 Peason Correlation 1 130 162 275" 748

Sig. (2-tailed) .050 014 .000  .000

N 227 227 227 227 227

Q14 Pearson Correlation .130 1 426 328" 297

Sig. (2tailed) .050 .000 .000 .000

N 227 227 227 227 227

Q15 PearsorCorrelatbn 162 A" 1 278" 287"

Sig. (2tailed) 014 .000 .000 .000

N 227 227 227 227 227

Q16 Pearson Correlation 275 328" 278 1 .844

Sig. (2tailed) .000 .000 .000 .000

N 227 227 227 227 227

b H ) Y FOF Pearson Correlatio 748" 29" 282 844" 1
dem4  Sig. (2tailed) .000 .000 .000 .000

N 227 227 227 227 227

*. Correlation is significant at the 0.05 levettdled).
**_Correlationis significant at the 01 level (2tailed).

y #H0 T dv@kiadzo you o ia0a & @ idERca I gad8 ) iy i0s GARAGY! 280 Ui biguh 23k
iz 198 Ij &l Aitky (6 lafBalZz
Ridz! & + 0aMdzgR! & Tz &

20117y dz & &i Ghuz ! MhiiOINg Otk llj Géamt W & d2e&i8 185 Ljo
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ai Gy 3% aHja i k5D 30&EEH T # DY G &
b 6% @& |CRdBud! Ljati & 5F &p DBt Jad é &ii s Kk k
R U dFzo! Téat TOPE di® BB a-§ &
b & & apkodkj OGS @Giaa
1% ppi yain! a
fi d7G P ! 68Gh#ki# GUIDE P &
Correlations

Q17 Q18 Q19 Q20  dems

Q17 Pearson Correlath 1 356" 163" 134 745"

Sig. (2tailed) .000 014 044 .000

N 227 227 227 227 227

Q18 Pearson Correlation 356" 1 513" -.051 .263"

Sig. (2tailed) .000 .000 441 000

N 227 227 227 227 227

Q19 Pearsn Correlation 163 513" 1 -223"  -.014

Sig. (2-tailed) 014 .000 001 .831

N 227 227 227 227 227

Q20 Pearson Correlation -134 -051 -.223 1 562

Sig. (2tailed) 044 441 001 .000

N 227 227 227 227 227

WT H K Pearson Correlation 745 263" -.014 562" 1
_ biT Sig. (2tailed) .000 .000 831 000

dem5 N 227 227 227 227 227

** Correlation is sigificant & the 0.0level (2tailed).
i +aK50RGhatgnéi @548 NFGKkLj! & 1 DZ WwWaimé&! &1 Aiki |
}F 053G+ )gd B & CEHRABE | iyp@GHkI AMadifi!d&dhd N 46 Gk iaa
HF o4 aljzdz Gnj! y b & hfid dgD & diGe Pz T P
Ra&i U&: aiLj@af bz&d i z h
241217y dz e OINGHOX! &a Ut ®AildKkA aidd/ Nji ) 87wt EjiGih
i1 zdz OljainesEs 058 yyRIE &
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b o Ljay kix @dEp b Aj+ 4 y dzGz k! & O3 éauva! Gh
eUdzGzdz2 & 8GnLjda O5p dkuB!'IGRa K Ljai c
aifopadi ! ALjpPD LjA®E Ghjai W& Uatahy184 ! yas ki &kLj C
(1% bypdi
Ai Gl !6&EhkBiuRAP

Correlations

Q21 Q22 Q23 Q24  dem6

Q21 Pearson Cwoelation 1 389" -.183" 141 788"

Sig. (2tailed) .000 .006 .033 .000

N 227 227 227 227 227

Q22 Pearson Correlation 389" 1 -.098 327" AT

Sig. (2tailed) .000 .140 .000 .000

N 227 227 227 227 227

Q23 Pearson Correlation -.183" -.098 1 -.043 -.155

Sig. (2tailed) 006 140 520 .020

N 227 227 227 227 227

Q24 PearsorCorrelation 141 327" -.043 1 721

Sig. (2tailed) 033 000 520 000

N 227 227 227 227 227

_ F p y | Pearson Correlation 788 AT75 -.155 721 1
dem6  Sig. (2tailed) 000 000 020 .000

N 227 227 227 227 227

**_Correlation is gnificant at the 0.01 level (failed).
*. Correlation issignificant at the 0.05 lgel (2-tailed).

¢ci | shy 8)9R GLjp Kia Bk EMICEAHZDTAE | SA i@ERKkiya i n! & NFC
Gnj! 0GHuki VBT dz@k d21&48 (& gajpo % + 1 )04y &i5Tiz!!ddap &
. ®Ej T IpA  GeEEG
- (UGFt Il a 77t DA&) U DI
28125y dz & &1 Gauslk drd © B Gouke P&k vdbi aNj § dzw &7 i
c i @lfja i yk3H! ol
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b &l (R 8@ 821 hBLdal B3k SHBLPA
OLja T WHb & | P B &.8ja
O Ljai yk5H! opish | Pk dzR4 ad ]
vy #+ eudgha!P  Od&d DlLj iy B/ Adz pisDA OhGn o
e U gzl DpGE0dE Wi 0 dZ Y dEOSEDE(T Bl IfERyETAORG SANEA0EE S
(9% lji i p t NAEREAFGHRIc@E at 0 & lgzfikik i &4 nj

1Y ppi vyain!a
Gui ! &6 Ghoks @Hik P &
Correlations
Q25 Q26 Q27 Q28 Q29 FYDO

Q25 Pearson Correlation 1 .347 218" 488" 486" .879
Sig. (2tailed) .000 .001 .000 .000 .000
N 227 227 227 227 227 227
Q26 PearsorCorrelation 342" 1 5790 436 240 .760°
Sig. (2-tailed) 000 000 .000 .000  .000
N 227 227 227 227 227 227
Q27 Pearson Correlation ~ .218" 579 1 631 401 353
Sig. (2tailed) 001  .000 000 .000  .000
N 227 227 227 227 227 227
Q28 Pearson Correlation  .488" 436 .631 1 .613° 634
Sig. (2tailed) 000 000  .000 000 .000
N 227 227 227 227 227 227
Q29 Pearson Corretion 486 .240° 4017 613 1 .844
Sig. (2tailed) 000  .000  .000  .000 .000
N 227 227 227 227 227 227
F Y (Pearson Correlation  .879°  .341° 353" 634" .844 1
Sig. (2tailed) 000  .000  .000 .000 .000
N 227 227 227 227 227 227

** Correlation is significant at the 0.01 levé-tailed).
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AF y YpTFyheer
. AURHBTT 26h@T 1 4]
+ DAGI éoblpoRidEi&S! & + o7 1 Ghuk P
| dwbvi U b e s i e bl )aghe | Faooelj | baF gAACEDICE flkEE Wilbdk &4 | A o
hu o dJCA DA i | 1| il I§ & df ERLIFDA DD IF AINHIDREF b 8 o DAzE
hyl 10 GEIGER AT sk a1 Ua
i & i&stapWisemultiple regression On 67 i 0 k& A0 & 130 & w&BHa G &0 @iNp d
0! Gk 1§ &F dKDZ (nedtgiairagression M2 &
(18 ppit ayai
Ondiiéi & k d2! BF Ghjk PU &
Model R R Square Adjusted R Square Std. Erra of the Estimée Durbin-Watson

1 247 .061 .057 44003

2 314 .098 .090 43217

3 347 117 106 42875

4 367 134 119 42539 1.970

a. Predictors: (Constant), dem3

b. Predictors: (Constant), dem3, dem6

c. Predictors: (Constant), dem3, dem6, dem4

d. Predictors: (Constant), dem3, dem6, dem4, dem5

e. Dependent Variable: satisfy

SPSS N dZG iGHj GidtEfSei | T dz! &

i & fy U uifgBEcEznkUl U&] ) & ai UGitolsz hasl AUCCHBIAD (EfoiEEAE! § A b dDk) &) 1
éuutu! GA! Bu b GO#ANSEDhAL Ik draih WY 144 Uik eEk 4750 U U z «
Oullljai «y3F Gal 188 0 Al U A ugpdl & hue A & adE AP &IBIEE ved i G
(12%) aei GAdusted RGoadf( vy i Uzd? & T uudiok! dzy adGadi ¢
@hu(fiiGuol! da yuahail'aia diijliadaNG & )§ DiseDs &b O i

U @L0%) 5akIGt 0 ¢ ® W N ki L& ] 1485 SARSNIESIINNE & Jubee K

VU oz 6 a2Gu b sdz & GAUU U Ea U0 ISERASRAK O & o)z @ ié b C
Ridzz! & Guio DE! & D
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O i aHEabl(c (1 DF b ¥ B2 & DB @ Ljd iak FBEE §yafiBIAGAY R i

bai Ua

RUGdz! &

Gui

Zz |

huddA T DV A szl 41 BBy AibaDHhT ¢

UAGs T BA &bl UGEDDE DI v G

Hi P2 4 p Ko7 ATyl & d2GP! &

i z h!

g it @@ O dznj ! pl il L 0 fe 7214 O U Tl A ALt Gy &y Bi&) ogiRiac 0z

St laiidz 4

0 (st5pavie multiple regressiop On 68 i 0 &k Lj8 &iNGICH i dijpjiO Dgbdan | a
4 A (813 &CHR At 5zhb BEGTEH Bl iAo kA B D& & e

o

1% ppi yain!a

Onoi i k& & 1iRdely Li i | kK NF Gk Lj
Coefficients®
Standrdized
Unstandadized Coefficents  Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 3.491 226 15.447 .000
dem3 .263 .069 247 3.831 .000
2 (Constant) 3.278 .233 14.084 .000
dem3 224 .069 211 3.273 .001
dem6 123 .041 .196 3.042 .003
3 (Constant) 2.893 293 9.887 .000
dem3 .205 .069 .193 2.982 .003
dem6 101 .042 161 2.439 .015
dem4 121 .056 141 2.143 .033
4 (Constant) 2.598 322 8.073 .000
dem3 .159 .071 .150 2.234 .026
dem6 .094 .041 .150 2.280 .024
dem4 .150 .058 176 2.605 .010
denb 101 .047 142 2.129 .034

a.Depenent Variable: satisfy
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i G (0 bApRy BEEH oAzl O wiaba (1 9 1) ytad Z1& n oo kAl uds Gl
OLjGu vi AUl udzahu O (i&n Ay AsA ¢ isiciil o8 | Bl (a8 ib&E wu giLjl d7! & Ou
RU8z Guwi O5i 0djay k €K& §idy 50 5iodG disji & Aika) i
C At d# e dz LY
T &l KA ATURall o YRTTHYD TT 201a 6 37TYA 2ABA Ge T P A 8VIGA
kYR RGT U063 kdz &-( GChzkd! & uDEEX Y& RABRIGA kK N
Oul N®! ®4& taal dilj] RIkAAeupE DAVIGE U6 o0 UONdT i Uk& & 7 &f
OhGuUUNo&d T 0&fB21adgiaciy R GUE)IDE L BlBAREIER) 654k | GA
i Ao pEdzaknj0d] YU dz Yy O O F 5 (Gt ERE e pasa Ljiai k ¥
i au BydEEda dZ Gui0 & Qjai (z8 & R Kijdez! 82y athudzraG d4 G

L 0T i k! AGEyABNEEEHE)EIAN| O LJGA ! 4a) yaUa
29 bpipi! &
i i zkdA &7 & &l o LJIF Gk Lj
Model Sunmary °
Model R R Square Adjusted R Square Std. Error of the Estimai Durbin-Watson
1 369 .136 112 42695 1.986

a. Predictors: (Congts), dem6, deml, dem5, dem2, dem3, dem4
b. Dependent Varlzde: satsfy

Coefficients?
Unstandardize€oefficients Stardardized Coefficiers

Model B Std. Error Beta t Sig.

1 (Constant) 2.710 451 6.006 .000
deml .016 .054 .020 .302 .763
dem2 -.031 .055 -.038 -.562 575
dem3 .165 .074 155 2.235 .026
dem4 142 .061 166 2.337 .020
dem5 .097 .048 137 2023 .044
dem6 .091 .042 145 2.164 .032

a. Dependent Variable: satisfy
SPSS N d7@ I§ighj§ & PGk iLjT d2! &
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aAt o g o 28D g Wicd apeeKaNNIFEEDRU W IE o o7 3 41 FADRIITHR U ¢ &0
C(TtDlRak y

eiaDEBEFAUZ ' & i Gzhva O5 it CRIGT & Dykiorrf ks gZdA © | &l A
(ANOVA) 1& z&kidBoa V o Gdukl! B i gk #& & O ¢

DB dAEA PO DX Il 4l FPaRAULUE UZABILLOF 2 A

gaoudLjai k+! Ua t ¥ G ddasy s of@ ppuicEns &b g 108 o 5

i (P Tk BEBkAOSE & | B a @ @20 L&+ ( 01 (ylalldk Sy apithinga)a® sk mi o
0 U otLphdl 18G o O Wb )i GRS & (ODRI0sa FEmaindiRE. i Ljit 0 u D

. fAaifdz &
NI k nO D LB DRGHK Vi Fo@uk (A | Hisesdda |y 1A AR LNDZ a
y o dzz! &l R BjGh

OB @Thd A Lj& Fii 1B ! & B &i 3 DZipsk!od] +O3 WG ks!

O y gyluod dzzonsa WP o §)'ayddthp@ljai k#1108 e €Ha-1P | Gz h
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y Oldfeajl @62 RUdz! & Guia OLjai k#! U0a8 y5i!a

ANOVA
Sum of Square: Df Mean Sqare F Sig.
Between Group 1.275 1 1.275 4.390 .037
bwmG¥H Within Groups 65.322 225 .290
Total 66.597 226
Between Groups 133 1 133 419 .518
c X fOF  Within Groups 71.635 225 .318
Total 71.769 226
Between Groups .005 1 .005 .026 871
2 OF ¥  Within Groups 41.121 225 183
Total 41.126 226
Between Groups .123 1 123 438 .509
MW3F O Within Groups 63.333 225 .281
Total 63.456 226
BetweenGroups .022 1 .022 .054 817
& BCFnt Within Groups 92.513 225 411
Total 92.535 226
Between Groups 175 1 175 .335 .563
e |oCFnI Within Groups 117.510 225 522
Total 117.685 226
Between Groups 144 1 144 .702 403
F YO  Within Groups 46.263 225 206
Total 46.407 226

.SPSS N dzGgi N dBiji tui B T ¢2b &
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hiT Dén | #EARIDBATA T dzAT + |plellaFyo@ada o o

A2 bypali &
b 61 dzz [BARIKEHACHRER y5i ! & yF&Ela ( Gzha ald
ANOVA
Sum ofSquares Df Mean Square F Sig.
b m u F Between Groups 101 2 .051 171 .843
Within Groups 66.496 224 297
Total 66.597 226
C X F ¥ Between Goups .195 2 .098 .305 737
Within Groups 71.574 224 .320
Total 71.769 226
2 IO ¥ Between Groups .239 2 119 .655 521
Within Groups 40887 224 .183
Total 41.126 226
N 3 F O Between Groups 2.8 2 1.417 5.235 .006
Within Groups 60.622 224 271
Total 63.4% 226
C 1 3 | Between Groups 512 2 .256 .623 .537
E B F P Within Groups 92.023 224 411
Total 92.535 226
D Between Groups .368 2 .184 351 .704
EpF I Within Groups 117.317 224 524
Total 117.685 226
F Y O IC Between Groups 296 2 .148 718 489
Within Groups 46.112 224 .206
Total 46.407 226

SPSSNAZGLji hu i huZz NdzGLji h!
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23 ppi yain!a
t 0 Z GdzRgpl@iadE |GEr A A0 YDIikKHE! yFGla i Gzha
ANOVA
Sum of Square Df MeanSquare F Sig.
deml Between Groups .001 1 .001 .004 .950
Within Groups 66.596 225 .296
Total 66.597 226
den?2  BetweenGroups .024 1 .024 077 .782
Within Groups 71.74 225 319
Total 71.769 226
dem3 Between Groups 119 1 119 .651 421
Within Groups 41.007 225 .182
Totd 41.1%5 226
dem4  Between Groups .037 1 .037 131 717
Within Groups 63.419 225 .282
Total 63.456 226
dem5 Between Groups 3.819 1 3.819 9.685 .002
Within Groups 88.716 225 .394
Total 92535 226
dem6 Between Groups 291 1 291 .558 456
Within Groups 117.394 225 522
Total 117.685 226
Satisfy Betweea Groups .564 1 .564 2.770 .097
Within Groups 45.843 225 .204
Total 46.407 226
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Ou Ljai fCURayBCHaBAGIOAE 15 § a Ul Aupdz y&0 tulk P
OO0 DA # a0 & S5GE0 DuAlwS & G oo paDiFsso drs ERERIEN] Vios
i FOMTEBuouk P 0t & Wadzd ! Gézke 00 LjG+ € U 0 & el RAuEuh!dZ | BG
Lig TT 61 True 1 ¥iF Do MEAS tUA G 6 A E %Y d Y p.DE © KAl Saphdl F G2uC
Lit VALl all yi

a7 0 NJAN@GViAn&a Gh huk P& N F GuZidgizke (s &i 3¢ 4 PGEoaDza f#a © ik G
U Gk 1P GHIBDIF GFilsal & + oiphk A BOS BDY GIBERK § @duvdh AT Ay (GEd?
} 0 Z GdZkinkURG &Y dGdEi U

I:DZ +y g PRA I a1 21 Ba Uz/idlaaduiuio fapaA

O dz6 D% &EsRIdAER OgHI0AYS1ay FGla i@#hppiuldxa®Pian! &

ANOVA
Sum of Squares Df Mean Square F Sig.
deml Between Groups 1.264 3 421 1.438 .232
Within Groups 65.333 223 .293
Total 66.597 226
deng BetweenGroups .633 3 211 .661 577
Within Groups 71.136 223 319
Total 71.769 226
dem3  Between Goups .289 3 .096 .526 .665
Within Groups 40.836 223 .183
Total 41.126 226
dem4 Between Groups .932 3 311 1.138 347
Within Groups 62.524 223 .280
Total 63.456 226
dem5  BetweenGroups 2.007 3 .669 1.648 179
Within Groups 90.529 223 .406
Total 92.535 226
dem6  Between Graps 1.364 3 .455 .872 457
Within Grougs 116.321 223 .522
Total 117.85 226
Satisfy  Between Groups .383 3 .128 .618 .604
Within Groups 46.@5 223 .206
Total 46.407 226
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2% ppi yain!a
A Ljn ThfE 30 5da! &aid#ijDZ8 O radioi LkOU &
M odel Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate

1 .370° 137 .133 41782

a. Predictors: (Constan®, ¢ f HH HOF
b. Dependent Variablsatisfy

Uf Ljin! &f jdn Ggiocdsaiy & oad 8 i G & @pardbiysesy oy K | 4
Olair HpMHANGpe @DE 0 o0 UOuGuLjai k#! U4 ySiaua!d YyFG
L&A drp'k d¥' A4 tHI% [ ana

2% Dpipit! &a
A Ljn Tkadgz Q564 i k& &8 T Qdely Li i | kK NF Gk Lj
Coefficients ®

Standardized
Unstandadized Coefficients Coefficients

Modd B Std. Error Beta t Sig.
1 (Constant) 1444 .459 3.148 .002
OCF hH IO 743 124 .370 5.976 .000

a. Dependent &fiable: satisfy

y F GRRIjtan p Gige 0dk a4 o y d2 dzk@® hiGd uigdiaain! & Ouud ¢i
i AU ClEZRjyARNBRUNA &2 FIHERKAGEY A 4 | a b jap k& ! YWd ¢
ROd8z Gui O5 PEE1 &1 VA Voil &

FoTill oidéds + | | Ua k @gWAgl skt ®Fide Ay Bl Lijao Zilp IND DIZ& i
ANOVA.y 6 D&k yNFFuEilis tkakdzel b 83t gk G b ( DX
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i dZF kK I & hi YT 2
i 1 DA I & GwefFic) Ipal DEAITal (FEPBA PBR 3 HEAUAT
i d)idstapwidg multiple regression On 67 i UNj & 1 & UG BIDaShSEINETH @ dua
O! Gk ! & acklj) &ulfig@Zegressiyjn @zl &
2Y bppi vyain!a
i dzz Kk &7 vitidi#a &dZLEDZ & 8O nidd i & Lj0 &

Model Summary*

Model R R Square Adjusted R Square Std. Error of he Estimate
1 .370° 137 133 41782
2 397 157 .150 41378

a. Predictors: (Constan® ¢ f HH HOF
b. Predictors: (ConstantDpr TIOF , 3 CF HH IOF
c. Dependent Varidé: satisfy

U dzz! & _y FiGHJ4 adk oi b & kK@ @2 § dhjwGhali §! & NF Gk Lj
e u U gUDAuL 7 WX O @ & & FaOoyFF GEI Ba)y | kool d2 & TUud3
a1 UMNOY SAwEGaT k 6 0a | §F&iaa i @B GiglsagiEd z dz
@0 ¢ GhIpAIKN o (Bi)ILE T k #! U A § A K dzk 104 § o @ & BEsdES A
.16%
28pib yain!a
i dze B @z Qn56a | k&l 88 1T RdeLg Lib i | kK NF Gk Lj
Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Erro Beta t Sig.

1 (Constant) 1.444 459 3.148 .002
9CF hH HOI .743 124 .370 5.976  .000

2 (Corstant) 1.093 479 2.283  .023
9CF hH HOI 792 125 .394 6.337  .000
Or J1HOF .093 .040 .145 2.328 .021

a. Dependent Variable: satisfy
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. Odzo Dz k! & Aa
2% ppi yain!a
I 6 ZGdzk rfkbdg & ®EHod diefpA 0§ diolLjUu &

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate

1 370" 137 .133 41782

a. Predictos: (Constant) ¢ f HH HOF
b. Dependent Variable: satisfy

B30 ppi yain! a
} 6 ZGdzkin@g Gn3sd b 8&8 1 &idajLjl 61 | Kk NF Gk Lj
Coefficients?

Standardized
Unstandrdized Coefficients Coefficients

Model B Std. Eror Beta t Sig.
1 (Constant) 1.444 .459 3.148 .002
9CF HBH IO 743 124 .370 5.976 .000

a. Dependent Variable: satisfy
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