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Abstract

The research aimed to know the effect of internal communication on the
performance of the employees of the Syrian Trust for Development.

The research relied on the descriptive and analytical approach, through
which through which several measures were used from previous studies to
measure the variables of the current study. Through previous studies, a
questionnaire was compiled, which was distributed to the employees of the
Syrian Trust for Development Organization, and the desired sample was
reached, and the inappropriate questionnaires were excluded to make
successful analysis.

Where the research community included (124) workers, and the research
sample included (112) workers in the Syrian Trust for Development.

The questionnaire consisted of a number of independent variables (Internal
Communication) and a number of dependent variables (Employees’
Preformance), through which the researcher was able to reach the goals.

The questionnaire compiled and analyzed through Spss program through
which multiple linear regression analysis and variance analysis were
performed, and the study reached a number of results. Which is the Syrian
Secretariat is relying on technology in many of its operations, especially
on the process of internal communication among its employees in order to
achieve the speed of information transfer between the upper and lower
administrative levels in order to achieve the goals. However, contribute to
the development processes that can undertake by the organization to
develop internal communication in influencing the ability of workers to
achieve the highest possible performance.

The research recommended the necessity of developing the technologies,
equipments and tools that are necessary to make the job done in the
organization, in addition, involving workers in the development process is
and added value, and improving the role of Male workers in the
organization, because the presence of Females affects the improvement of
performance of workers negatively.
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iad (5ol (Leadtuadl) LinglyiCill) B wlil) il ) Faes Zaall a8 cilla) Tacesia
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idgsene) ool Aaslill il e S e alal) Jladl EDE dae il chariall b A
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Calalal) ol Ao Lasdl) ALl Jlaiy) cpiial A agag dalad 13
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(%60) o ST (51 (0.621) sl calalall ool ¢y
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”
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0.414

0.393

0.222

0.312

0.214

0.255

5.86

5.99

4.33

4.34
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0.000

0.000

0.000

0.000

0.000
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I ool paridly sl (S Gl ag Aadiidl Jeel lgle 20 b))
(A58 A g5ana)
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Coefficient (9) Jsa
dguaall T 4gmall 43,0 F (Fisher)

(Significance)
0.615 4.499 0.000 20.244 Laglgiill yaia
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0.293 4.190 Alal) pedl) ey
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(2l Jalea s LLii )Y Jales) 73 saill

Ddall waadl) Jalee | waadl Jelee RSN Jalaa

Adjusted R Square R Square

0.262 0.268 0.518 L glgisil) patia
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Coefficient (72) Jsa

Lguaal) T 4gnall 4y F (Fisher)

(Significance)
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:SPSS galipm Alasy) Jalatll cilajia Jghis gran 1A Galall
(AR Juasyl) ¢ lig S Wl Jalaa -1

Case Processing Summary

N %

Cases Valid 112 100.0
Excluded? 0 .0

Total 112 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.614 17

(Olalad) o) ¢ luig S W Jalaa .2

Case Processing Summary

N %
Cases Valid 112 100.0
Excluded?® 0 .0
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N of Items

i) painall gl Jalatl) .3

Valid
Percent
35.7

Frequency

Frequency Valid
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Frequency Valid
Percent

Total 100.0

Frequency Valid
Percent

Ol i 3_pde ) Ol g G (e

38 Ly 45

82



Aieaal) daltl) el bl Jaladl) .4

Std.

Deviation

N Maximum

.28470

Gaglal) Al el easl) Jolal .5

Std.

Deviation

Maximum




:JSS culalal) el e Adlal) JLaty) cpitia oS asial) Jadl) jlaaiy) (st .6

Model Summary

Mode R R Adjusted R Std. Error of
I Square Square the Estimate
1 .4882 .238 231 .30124
2 .592° .350 .339 .27945
3 .621° .386 .369 .27300

oashill alblee yiieq. Predictors: (Constant),
Sl aeadll paia) il llee yaidh. Predictors: (Constant),

swda, Jl) acall yude, ekl cilblee yiec, Predictors: (Constant),

L il
ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 3.123 1 3.123 34.416 .000P
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Residual 9.982 110 .091

Total 13.105 111
2 Regression 4.592 2 2.296 29.402 .000¢
Residual 8.512 109 .078
Total 13.105 111
3 Regression 5.056 3 1.685 22.612 .000¢
Residual 8.049 108 .075
Total 13.105 111

aleladl elal ) saea, Dependent Variable:
_ashill alblee yiiah, Predictors: (Constant),
Sl pedll paia) il lblee iisc, Predictors: (Constant),

Lol o€l e, (W) aeall jata) skl cililee yiaied. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.168 .278 7.792 .000
Shiles e 414 .071 .488 5.867 .000
skl
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(Constant)

Glblee  yuata
Bl

Sl acall i
(Constant)

Gllee  yuria
o ghaill

&Ld\ r,cﬂ\ e

b sl Sl i

Model

b ol ) i

?c.ﬂ\ P

RN

L ) i

1.574

.393

222

.873

312

214

.255

Beta In

.234°

.336°

.212¢

.292

.066

.051

401

.072

.050

.102

2.563

4.338

2.493

464

.336

.368

.324

212

5.389

5.990

4.338

2.181

4.344

4.280

2.493

.000

.000

.000

.031

.000

.000

.014

aleladl elal ) saea, Dependent Variable:

Excluded Variables?

Sig.

.012

.000

.014

Partial

Correlation

.238

.384

.233

Collinearity

Statistics

Tolerance

.793

.995

.790

caleladl ¢l sae3. Dependent Variable:

eshall alblee b, Predictors in the Model: (Constant),

Sl aeall yaia oy ekaill clblee jiisc, Predictors in the Model: (Constant),
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(ASA Adghosa) Calalall ol Ao ADIal) JLaiy) oS00 asaiall Gladl) laaiy) Julas .7

Adjusted R

Square

.522P .259

Sum of Mean
Squares Square

Regression

Total
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Unstandardized Coefficients

(Constant)

Pa.ﬂ\ i

Collinearity

Statistics

4.190

- - -




(Aosiivual) Linglgicill) cplalall ol o ANl Juasy) Sl ssiall adl) jlasiy) (st .8

Adjusted R

Sum of Mean

Squares Square




Residual

Regression 31.303

Total

Residual

90



Collinearity

Statistics

3.200

3.270

- .293
- .300

(Baa) culalal) haf Ao AR Jlasy) il asmial) el jlasiy) st .9
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Adjusted R

Square

(Constant)



Beta In ig. Collinearity

Statistics

tz‘.;‘,x‘,ﬁn ‘):‘u.:‘A - -.874 - -.083

crlalal) oldf Ao il B cliyly oS o LAY Adjmal cplil) Jalas .10

Std. Error

Mean

Levene's Test

for Equality of

Variances

93



Equal 109.0 -.27944
variances not 14 .38812

assumed
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