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158 ) aaedl duia jh (b ) o 4ia 5 Sjg<0.05 O Cus

Oalaladl el 5 e sleall L 5l 935 alasin) ey paill (s (g sima Lol 5l 483 a5 Y
saa of Lale ¢¢plalall elal 5 e sleall L 5 935 aladind o yaill (o & gine 48e 2 g5 40l
55l ddaus sie Ale a5 R=0.516 of Cua ccon sa Jalii ;Y1 Jalas (5580 430 yla d8Mal)

1A dpei M) dpaa 4N 4.4.2

il Laalad 5 o slaall Lin o) 53831 A gima A0V 53 A1 3 g g sl oy A0 A 1) Apim Jal) (3
sy dla A4 faa g i) 1A dagd 46 yra s cCplalall ool e (Gl G laY) acs ddgiall
5 e sheall Ln 5l 535 alaily dlariall OGN Aol il il ) A8LaYl dpussi )l dpia ) i

- Al

Lalal) alal) @ il g lhad 8 clalal) elal e il glaall Lia 5l ST 4 gina AV 53 5 aa g0 :H2
A e il e il e s s (b

gL 8 Cplalall ool e o slaal) Ui b €0 it Al 530y e A0 53 % am g s H2L
ied L i) Aalal) &l gl

glhad b cplalall ool e e sheall Lin o 5S35 aladiul 5 o) acal 4 sima AV 03 i 2 g3 1H22
(ied 8 Ayl Aalal) o gl

glhd 8 A cplalall ool e e glaall L o1 935 alasiin) e g yaill 4 gine AV 03 53 2 59 :H23
(e b Al Aalall o gl

IS Japall  Jasd) jlasaV) Jidad alasiuly clld o Yl Ao Jall cilaua jall laal st b Led
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scplalad) s1a) o dnanl) dpil) B8 5 4.4.2.1

gL 6 cplalal) elal e i sleal) Ui 51 iS00 Aintl i) 50 A e 3093 53 3 an s iH2L
e & Al Lalal) o il

Al g S o Al pal el g (cpaleladl ool p Agadll Al e Jagudl adll sV Jidas Gl
Al J glasd) & jelad plalall glal e dadl) Al

#1315 diall Al (p Janeall adl) lasa¥) Jalail il Coefficients dsaa :(9) a) Jsaal

Oalalal)
Model Unstandardized Coefficients | Standardized Coefficients ¢ s
B Std. Error Beta g
1 (Constant) 2.781 452 6.152(.000
Infrastructure .360 107 400 3.378.001

a. Dependent Variable: performance

SPSS z4bi y (e 1 yuadll

A il J 58 iy (gl carall A 3 il ) S JUlL5 0.05 G sl SiQL O Jsaad) e el 5
:Js8 A H21

il gL 8 Galalall elal e il glaall Lin ol o380 4 ginll ) 0531 4 gima AW 53 i 2 gy -
(e G Aadil) Lalal)

0.01 0o J8 AdLain ) Aadll (5 5K19699 AV (5 shusay Sl

: S JRAIL adll lassV) Aalas S5 ada g

Performance = 2.781+0.360 (Infrastructure)

Olaladl 101 30l 5 (AN s U3 (L 3aa) g 3an g dadaiall 8 Baa gial) dgiail) Al ) ) LS il
.0.360 _lasay
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Crlelall ool s Aiatl) Al s sl Jad W lasi¥) Qs s i Jsos (10) sy Jsaal

B R Square R Sig. Jiieaal) priiall Jg¥) 2n)
.360 0.160 0.400 0.001 dta) 43

A ginll Apiall Caien LIS Il 5 o g B 3L (580 o2 3k 53N o Gilad) Jsaadl (e a5
LU,V ol e R s Bl )Y daales of Tale ¢cplalall el Lgaa 31 3 LalS daliiall 8 5] siall
olelall ¢l e 9416 Aty S5 Agiadll And) of e Jay Y aas s cipmn

soalalad) g 1af o 310y aca 5 4.4.2.2

glhad & cplalall ool e e sheall Lin o 5S35 aladiul 5 o) acal 4 sina AV 53 i 2 g3 1H22
(ied 8 Ayl Aalal) o gl

3 sy LS o Al Al @l g (Galaladl 1l 53 Y1 ac ) (Ao Japuadl addl jlaasV) Jalas gadai o
A Jglaadl < yedad calalall ool e 3 oY) ac

e1al 53 lay) aed O sl el jlasa¥l Jdasl il Coefficients s :(11) a8 Jsaall

Cnlalad)
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.611 299 8.730 .000
1 |Management| o 072 593 5.698 | .000
support

a. Dependent Variable: Performance
SPSS gl (o 1 suadl
) H22 A il J 98 oy i g cpall A b piad ) (S Ul 0.05 (e sl sigL Jsasdl (e
158

& il gLl 8 lalall ool e il slaall Lin o) 35 2laaiul 5 oY) acal 4 sima AV 53 il 2a g
(e G Al Aalal)
0.01 (e J8 AdLain¥) Aall (5 5K19699 AV (5 shusay Sl
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r Sl JRAIL adll lassV) Aalaa S5 ada g
Performance = 2.611+0.409 (Management support)

£131 33y ) () (o35 b la Baa) g 3aa 5 e shaall L o1 635 Al 5l 5 oYl aea o) ) LalS 4l 4
.0.409 ey clalal)

Clalall el 5 310Y) aed G Tl Jadl) jlass¥) Jalail s i Jgan 1(12) B Jgal

B R Square R Sig. JEhal) piall AU 2 )
0.409 0.351 0.593 0.000 BIY) pe

ALY Y aed o) LS Uil doa ge B 3L 0 5S) a a3V (o el 5 ibad) Jsaadl (e
OF ) s R s Bl )Y Jaloas () Lale ¢ palalall o1l Lgra al 3 LalS sl 8 e sleall L 6l 53
Cleladl ool e 9435 oy Sisa s oY) aca o) e Jay S5V ana s ¢85l Jass gie Lol V)

soalalal) elaf Ao a4 4.4.2.3

glhd b 8 Galalall ool e e slaall L ol 935 aladiial e oy il 4 gima AW 53 5 2a 5 1H23
(ied 8 Ayl Aalal) o gl

1 g LS o Al el @l 5 (claladl el 5 g paill) (Ao o) daddl jlass¥) Jolas ok o
A J glaadl @ yedad Clalall ool e il gleall L 5l 9385 aladiial ey jaill

Oalaladl el g a5l G Jagead) sl Slass¥I sl 3l Coefficients Jsaa :(13) a8 sl

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
. (CO”)Stant 3.076 266 11.576| .000
Training 297 .064 516 4.668 .000

a. Dependent Variable: Performance

SPSS z4bi y (3 1 yuadll

78



I H23 dca il J 58wy ddia s caaal) A i (b ) S M5 0.05 (e sl Sig. dsaad) (e
1 o83

& sl g Lad 8 Galelall elal e il glaall L o) 55 aladiial e g paill 4 gime AV 53 i 2 gy -
(hed G Apalal) Aalall

0.01 (e J8 A i) Aol (5581 9499 AV (5 siusey lld

r AUl JRAIL aall lassV) Alalea S5 ala g

Performance = 3.076+0.297 (Training)

8oLy ) () (e Gl Gl Baa) 5 3aa 5 i) 8 e sleall L 5l 53S0 aladiind ey paill o) ) LS 4l g
0.297 Jlaiay Galalad) ¢ )

Crlalad) ;\Ji} il Lol Gﬁaﬂ‘ Slasay) Jalsdl @:u.a}u Jsaa (14) (ﬁj J gasll

B R Square R Sig. Jiiewal) yaadiall CEH) el
0.297 0.266 0.516 0.000 )

alaaiul Aoy patll o) Ll UL g s se B s L) 0 5S8 gash Y1 o sl s ilad) Jsaall (1
O i R (s Bl )V Jales o) Lale ¢(pplalall ¢ o Lgas 1 3 LalS i) 8 s glaall Ly o1 535
Colalall el e 9627 Ay Sy cypail o e Jay Y s 5 68 58l Jas gie Ll )Y

eIl (e e slrall Lin o) iS5 aland 530 0 g g ddan a5 GO e ) il ) jlial) aay g Ul
1J 58 Al gl 8 Al AlY) A il LA s ¢Cplalal)

Lalal) Lalall & gl glad a4 cplalall elol e o shaall L 5l iS04y gine AV 53 i1 a5 1 H2

;&tms L) gkﬂ\ Dlaaay) Jalas é.u.k] @ 2\_““4)33\ oda LAY 4
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il slaall Lis ol 385 (g Janeall  addl Hlass¥) Julsil 2381 Coefficients Jsas :(15) ) J sl

Caleladl gl
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.359 .350 6.746 .000
L Ikl o) 084 585 5589 | .000
technology

a. Dependent Variable: Performance
SPSS by (3e 1 pdadll
A H2 A 53l J 58 oty e s cpaal) Am b rad ) Sy Ml 5 0,05 e il sigL Jsaall e
1J 5

b i) sl ol gid) o Ui 6 alalall el e il glaall L 5l 5331 4 gina A1V 3 i an sy -
_Lf,ﬁmq
0.01 cpe J8 Allaia¥) dagdll o 510499 A1V (5 sinay ll

r AUl JRAIL aadl lassV) Alalea o 5S5 Aka g
Performance = 2.359+0.467 (Information technology)

£1al 3Ly ) (Al (s b (i san) g sas g clidl 8 daadiiuall il glaall L o S5 il 3 LS il (g
0.467 L)ty (lalall

Oalalall el 5 e glaal) s o) 935 (e Japeaal) adll jlasi¥) Jalatl s 5 Js3a 1(16) L Jsas

B R Square R Sig. Jiiacal) paial)
0.467 0.342 0.585 0.000 <ila glaal) L gl 4S5

SPSS gl p (e Alie b Slaay) Jladl) m3l5 a1 jaadl)

e slaall Ui 61385l 3 LalS Uil 5 i 50 B 331 (58) sk 31 (0 el 5 bl Jsaadl (e
LU Y o iy R ¢ sy Bl ¥ Jdlae o Lale palalall g af Lo a1 LalS el 8 daadiwdll

Glalall el e 9634 Ay 558 e glaall L g1 9365 () e o V) aas 5 68 58l Ja i
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AR A ) Ay A 4.4.3

il U il e (pe A ) Cpmniasall o] (8 CHEDERD 3 gm 5 ol s ZAI A ) o il (3l
5l g el (5 ginsa cad yae cagusia CENEAL e sheall L 51 55 J g (Gl o At Aalal
(S s A @l i

&AJ@%M\@B}\é;ﬂ\&&scﬁ&u)u\\:\;)b&dp;\Jy\‘gg:\_}”)ﬁpd}}hﬂH3

sosia) gabuad Ao il glaall L 35385 Jga 61 Y B 400 90 (3908 2529 JLES 4,431

el g ilaslaall L o 35 oS puaiall e independent samples t-test (sl o3 @lld jlaay
rsb LS Al cuilSd aial)
(sin) (e slrall Lia o) 5iS3) Alisall Ailan) linll T Ll (17) &) Jsaall

Independent Samples Test
Levene's Test

for Equality t-test for Equality of Means
of Variances
95% Confidence
) Sig. (2- Mean Interval of the
F Sig. t ] ) )
tailed) | Difference Difference

Lower | Upper

Equal
variances | 1.489 | .227 |-1.762| .083 -.21438 -45770 | .02895

Information| assumed

technology Equal

variances .078 -.21438 -.45335 | .02459
1.798
not assumed

SPSS ki (e 1 y1adll
<0.05 = S 25 Sig.=0.227 o Leven Jiay ddlaia¥) dadll o seday albad) Jsaall o
Ll g gl a5 ) o el 8 Cadlial ax 0 Y J 85 Al pandl dpa ji (b oSa Y Uil
A B by ey ¥ Mil5 0.05 G ST a5 Y1 shall (e Sig=0.083 36l 8 ati Ml 5 33ne
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ol (el slaall Ui 51 6585 gm0 )Y 330 58 s (5508 25 o) Ailan) AV 2 g Y 4l (6 paall
Lol

1Ay pand) A8 (sl o la glrall L o35 Jga 81,91 (B 40 5 (558 259 JLER) 4.4.3.2

rxciall 5 e sleall L ol 9585 oSl i) e One Way ANOVA Jliial Gk a3 @lly jlasy
b LS daiil] il el

(o) e o slaall L 51 93S3) (addd HLR1 2(18) o8y Jsaadl
Test of Homogeneity of variances

Levene Statistic| Sig.
Information technology .384 .683

SPSS gl e slaie Y  Aasl Jalail) #il (e 1 jdadll

A 8 =i S Y (U5 0.05 (e ST g5 il JUEAY Sig=0.683 o et siball Jsaall (e
(B il g b oyl o o el 8 DA a5y Y J 8 ) aasl)
(el cila slaall Lia 4l 555) One Way ANOVA Jlial :(19) a8 Jsaal)

ANOVA
Information technology

Sum of Squares|Mean Square| F | Sig.
Between Groups 1.086 543 2.4941.091
Within Groups 12.845 218
Total 13.932

SPSS by (3a 1 ydadll

Gt aam Y JUllyc0.05 e ST ulS 55 8l HLaaY dllaiay) daal) o el sld) Jsaal) e
Ao el 23 el e il laall L o 5S35 gm0 51 (83 8 52

5 Fiual) Galonad o ila glaal) Lo o1 9iS5 J g 1Y) 34 0 g2 (G900 2529 SR 4.4.3.3
2 asadll

el 5 e ghaall L o) iS5 Sl sl e One Way ANOVA L) gauki a5 elly jLsay
ol LS Al culSs sl (5 siusall
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(o2l (s sinnall (il slaall Lin 5l 53S5) (i) il 1(20) a8 Jsaal)

Test of Homogeneity of variances
Levene Statistic Sig.
Information technology .262 .853

SPSS gl e slaie Y Aasl Jalail) zils (e : jdadll

oad ) oS Y Ml 0.05 e ST a5 cpddd LAY Sig=0.853 o gmal s il Jsaad) (e
(B il (g sl Lyl ol L;i lilal) & Cadlial) s 5y Y J Al aasl) dpa b

(sl (5 sisall eilaslaall Lia o1 63€3) One Way ANOVA sl 1(21) ad) Jsaall
ANOVA
Information technology

Sum of Squares|Mean Square| F | Sig.
Between Groups 2.101 .700 3.433|.023
Within Groups 11.831 204
Total 13.932

SPSS by (30 p2adll
2l gl e ST F5¢0.05 oo roal il 55 all HLaaY ddlaia¥l dadl) of jeday saldl Jsaall o
el 5 gl o e i el L 15565 o 01 G m i3 230

Bonferroni JLial :(22) a8 Jsaall
Multiple Comparisons

Dependent Variable: Information technology
Bonferroni
' | reem iR Std. _ 95% Confidence Interval
(1) padas | (J) palas 3) Error Sig. Lower Upper
Bound Bound
b gia 2g2a -.71296 .27348 | .070 -1.4601 .0341
s daala -.42564 21454 | 312 | -1.0117 1604
Lle clal o -.68704* 24041 | .035 -1.3438 -.0303
R 71296 27348 | .070 -.0341 1.4601
.::; daala 28732 19806 | .914 -.2537 .8284
Lle clal o .02593 .22582 |1.000 -.5910 .6428
g 42564 .21454 312 -.1604 1.0117
daals | bawgie 3g2a -.28732 19806 | .914 -.8284 .2537
Lo clud -.26140 14909 | .509 -.6687 .1459
PR .68704* 24041 | .035 .0303 1.3438
Ll bl )3 | Jamgia 3gaa -.02593 22582 |1.000 -.6428 5910
dasla 26140 14909 | .509 -.1459 6687

*. The mean difference is significant at the 0.05 level.
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SPSS zali p (3a 1 yraall

salg-ill (Ao cplialall o) 581 cilila) 8 4 siee A0V 13 il 5 8 aa 68 Galadl Jsaad) e ddaaMally
Lle clul jasaled Je cplalall ol 3y 5 4 gl

M‘LS}M“.—‘“A:C’AJS“JS{@M\L“}M\ (23)?§Jd-9&‘

Information technology | Mean
g5 3.6889

b gia 3gra 4.4019

s 4.1145

l,'\h Ql.ubd 4.3759

Total 4.1586

SPSS gl s e alaie YU Aban ) Jidadll mili (e dadll

015880 e Lalal) ol jall g o gia dgaa 3alg s o cplialall (ala 3913 o i sl Jsaall e
Uala sy a5 Ll (Gl 3 laY) e dgiaill Al o adiati Ol shaall L o) 535 o e sada g
Agial) All) G adiali il glaall Laa o €5 o e 058 50 agd Apmalall 5 4y gl salgd e cplalal)

(t_\:u.‘\ﬂ\ ‘EJ\J:)_” as

18 ) Gabaal o e glaall Lin o1 9385 J g 61 )W) A 40 00 (398 2529 JLES) 4.4.3.4

el 5 la glaall Lia ol €5 Sl joaidl (e One Way ANOVA Jlial) Gkt a8 @y Ly
:L;J.% LS damil) cuil<a 3)._\&\

(3l (Dla slaall L 5l 5i) (LA 1(24) @B ) J 2]

Test of Homogeneity of variances
Levene Statistic|  Sig.
Information technology 1.031 .386

SPSS by Sle alaie YU Alas) Jalaill xili (e jradll

adall iz i (b oSay Y L5 0.05 G ST a5 el LAY Sig=0.386 ibed) Jsaall (e
LGB il (g sl by ol L_fi el 8 DAl as 0 Y 8 )
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(3_reall (il slaall L dl 63<5) One Way ANOVA sl 1(25) &) Jsaall
ANOVA
Information technology

Sum of Squares|Mean Square| F | Sig.
Between Groups 925 .308 1.376|.259
Within Groups 13.006 224
Total 13.932

SPSS by (e pdadll

G825 Y (JUlls 0.05 (e ST il 35l SLEaY Lllaa¥) el o edny Gilad) Jsanll (1
Bomadl Gl e clasleall L o) 65 J gm0 JY1 A4 8 50

8 il alall ol gid) g Ul 6 la glaall Lis o1 65K5 Jgm 6l )Y 8 CODEAT 3 g 5 (8 (B Laa
ol dma o CaMliAl a5 Y Al moal ) e anadilly g Al e sanal) ol il COBAL (3
Ll aa 58 23 LS sl (5 el dpmaa o s CaOUAY) Lail 55 il 5 yanll

sag) 1) A ) 8N 4.4.4

i sa (30 Al a8 5 Gauaiall) Cpalalall ool 8 CHUDIEA 3 san 5 Al s Aral 1) g )1 Az il Gl
Lz il i g5 puall g anlaill (5 e (ol jae caguain CADEAL (e 8 i) dalal) o i) o U
:AUIS ga

Cal il CaBEALY (3-died 8 Al A alal) o gl g Ldad 8 clalall ool (5 sl Caling H4
Al e ganall

sosiad) gabuad (Ao Cplalal) o) (B4 0 92 (3908 2929 JNES) 4.4.4.1

ol yuria s cplalall elol o8I ysiall e independent samples t-test Gaudas a3 el Laay
ol LS il ol
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(il cplalall ¢1al) il Aplany) clinll T ldl 1(26) & Jsaal

Independent Samples Test

Levene's Test
for Equality t-test for Equality of Means
of Variances
95% Confidence
F Sig. t Sig. (2- Mean Interval of the
tailed) | Difference Difference
Lower | Upper
Equal
variances | .637 | .428 |-1.906| .061 -.18426 | -.37765 | .00913
assumed
performance
Equal
variances -1.892| .064 -.18426 | -.37982 | .01129
not assumed

SPSS zsli y (3 1 yraall

<0.05 (= ST 25 Sig.=0.428 o~ Leven Jdy sy dadl) o yeday Giludl Jsaall e
il (g b da 58 ) (ol el 8 DA aa 0 Y J s ) pandl dpia i by oS Y L
oty oS Y (Al 0.05 o ST s JsY) Dlad) e Sig=0.061 sel 8 a1t il g 38aa

cosindl Gl e o laBU A 58 ga (3558 3 5a sl Ailian) AV aa 0 Y Al (g anadl dpa 8

1Ay pand) A8 (sl (o Calalad) 6130 (A Ay 0 92 (G908 2529 JLEA) 4.4.4.2

) aiall 5 Galaladl elal oSN puriadll e One Way ANOVA Jlial ki a3 elly jLaay

(endl laladd 61al) b ) £(27) B Jsaal

Test of Homogeneity of variances
Levene Statistic| Sig.
Performance 2.000 144

SPSS by sle slaie Y Alas ) Jilail) x5 (e jdadll

paall A 3 il ) S Y AUlL5 0.05 e ST a5 Gl JLERY Sig=0.144 Galadl Jsaall (e
LGB il (g sl by ol L_fi el 8 DAl an gy Y 68 )

(oo clalall 151) One Way ANOVA JLial :(28) ad ) Jsaal
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ANOVA

Performance
Sum of Squares|Mean Square| F | Sig.
Between Groups 414 207 1.442|.245
Within Groups 8.460 143
Total 8.874

SPSS by (e ydadll

G52 Y (JUlls 0.05 e STl 35 ) SLERY L) el o edny Gilad) Jsanll (1
Ay yandl 2l il e oY) A 58

el (5 gial) Gl o Galaladl gha) (B4 0 02 (398 2525 LA 4.4.4.3

6 simsall il 5 cplalall el oSl jsiall e One Way ANOVA Jlial Gadai a5 @lly jLaay
o LS da il cailSh ol

(el (5 sinnall calalal) elal) cpad Ll 1(29) a8 ) J sl

Test of Homogeneity of variances
Levene Statistic| Sig.
Performance 496 .687

SPSS by sle slaie Y Alas ) Jilail) x5 (e jdadll

aaall A 8 (b ) S Y L5 0.05 oo ST a5 il LAY Sig=0.687 ) Jsaall (e
LGB il g sl oyl o (o eyl 8 GDa) a5y Y I8 )

(eadsil) (5 sivsall (cplalall ¢131) One Way ANOVA il :(30) by Jsaall

ANOVA
Performance
Sum of Squares|Mean Square| F | Sig.
Between Groups 371 124 .8441.476
Within Groups 8.503 147
Total 8.874

SPSS ki (e 1 y1adll

Gad s Y Ml <0.05 e ST iS5y il iy Adlaia ) Aall o) seday sl Jpaall (e
x5 sinsall Gl e olaY) 84, a sa
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1 _pdl) Gl o alalall £10) B 48 g (398 3529 JLEA) 4.4.4.4

8aal) il s Calalall elal o8I ysidl e One Way ANOVA Jlia) ok a3 @lld jLaay
ok LS daiil) s

(30 ccplelall elal) cpid Jlsal :(31) iy Jsaal

Test of Homogeneity of variances
Levene Statistic |  Sig.
Performance .307 .820

SPSS gl e e YL Sasy) Jalasl) O (g Jhaddl

paall A 3 il ) S Y AUill5 0.05 e ST a5 Gl LAY Sig=0.820 Gibedl Jsaall (e
(G il (g b Ja il o (g eyl 8 DA a5y Y I8 )

(34501 (lalall 1) One Way ANOVA sl (32) o Jsaall

ANOVA
Performance
Sum of Squares |Mean Square| F | Sig.
Between Groups 751 250 1.788|.160
Within Groups 8.123 140
Total 8.874

SPSS by (e uadll

G325 Y (JUlls 0.05 e ST il 35 il LAY Allaa¥) el o edny Gilad) Jsanll (e
Bl Gl e o) A4 58 e

Lalall @l gull o U 8 Galalall el (5 e Caliag Y 4l s dagma e HA Lz dll () (G355 (B Lae
LAl e ganall ol puriall CODEAL) (Buied 8 Ayalasl)
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sG] il
) il ala il il daa a5 SPSS gl plaaiuly Lilias) Ganaiall cilila) Jalas sy
Al il

Sl Jliise gran i IS0 Anga 5 A 8 Aia Ay (Gdied Aipae (8 i) dualal) o guill ¢ U aialy (]
(Dl slaall L 5l 9385

Lan o) 555 aladi s (3o Adadlae 8 A aiil) Aalall o i) ol o) U e aea s it an g (2
(Ol sall (e A sllaall de sl algall elal 8 e sladll

sl e Taa Ty o Leals se (o yariy Aagliill Aalal) ol gl pllad 8 @l gl il )y i (3
(e slaall L 5l 383

Crlalad) el 5 il slaall s 5l 53S0 5 58 giall il All (p Abmaia 430 yha i) Ae 22 3 (4
(Olalal g1 g e sleall L o 535 alasiud 3 510 aca (b sl Ao gie 4305k Lol ) 483l a5 (5
Clalad) ¢ a5 e sleall L o) 35 aladiind e ey 50l G 3 8l ddass gie 493 yha Ll ) A8Me 22 53 (6
Ayl g Uad A calalall elaf e o shaall Lin o p3S31 Bm dtiad iy aa) il Clm Con e il 220 (7
(Ciad 3 Apall) sl

ALY (3ied A A ol Galal) g Uil o g3y ) l) acad s 8l das g Can e 58l a0 (8
oalalad) elal e il slaall La o 935

Gl Ly (3died (A alal) Aalall & gl Uk <l i) plaia 5 68l Jaw sie can ge il an 50 (9
Olalad) ¢l e e slaall L o1 635 alasiind e 2l

DSY) ) Al S il glaall L 5l 35 1a330Y 5 oY) s 2xy of Slan ) Jilal) il e (10
Al 25 9627 Aoy 2l a4y €935 Ay alalall ol e il sbeall L 5l S5 aladd asas 04
Y016 dny A3 5 Agiatl) Al aay

Lalall sl gl 8 cplalall elal e o slaall Lin 5 9380 5 580 Jas gie cam g0 31 a0 (11
9034 Ay (Buied (& dplal)

& sl oL 8 5ol giall Cila slaall L o 53S0 Aigall o) 81 (g ) (8 45 sina AV Cld il 5 8 20 53 (12
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- Abstract:

Student: Rwaa Mazen Hayder

Title: The impact of information technology on employees’ performance in the private
traditional banking sector in Damascus

Syrian Virtual University Year: 2020
Supervised by: Prof. Zakarya Salama

This study aimed to know if there is a correlation between the dimensions of factors of
information technology and the performance of employees in the private traditional (Non-
Islamic) sector of banks in Damascus city and then to know if there is an impact of information
technology on employee’s performance and the extent of this impact, whether it is a strong
impact or not, in addition to know if it is a positive or negative impact, as this study also aimed
to know the extent of technical readiness for information technology in this sector, and whether
information technology needs more attention and support from management, or raise the level of
training which is provided to learn how to use this technology, then it was necessary to know
whether there is a significant differences in the opinions of respondents about information
technology and the performance of employees according to different demographic variables.

The study population consisted of all the employees of the traditional private banking sector in
Damascus city. As for the study sample, it was a soft sample of 120 people, where 180
questionnaires were distributed knowing that five-core Likert scale was used, also the statistical
program SPSS version 25 was used to analyze quantitatively the results of the questionnaire.

The study concluded that information technology has a good infrastructure, management support
and training in the traditional private banking sector in Damascus, and a medium correlation and
positive impact of information technology with its factors (infrastructure, management support
and training) on employees performance and the biggest impact was the impact of support
management, then training and finally infrastructure, also it was found that there were no
significant differences in the performance of workers, while it was found that there was a
difference in terms of the level of education between the holders of a high school diploma and a
graduate studies diploma in terms of their opinion of information technology according to
different demographic variables, the recommendations made by the researcher were to continue

paying attention to all dimensions of information technology.
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